NMPABUNIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLLb HA AIOPOrE>»
AN ABTOMOBUIEN TOMOTA

YBakaeMbl KnueHr,

Bnarogapum Bac 3a Bbibop aBTOMO6MNA Mapkn TornoTa.

Mbl NOHMMaeM HaCKOIbKO Ba>XHa MOBUIBHOCTb M OonepaTUBHAsA MOMOLLb NpWU
BO3HMKHOBEHMW BHELUTATHOM CUTYaLLMU Ha AOpPOre, NO3TOMY pafbl NPeAoXnTs Bam
Mporpammy «lMomMoLb Ha gopore».

B ntoboe BpeMs cyTok BaM goCTaTOUHO NO3BOHUTL MO TesledpOHy KOHTAKT-LeHTpa TonoTa
«[Momoub Ha gopore» 8-800-505-16-78 (3BoHOK B Poccnm 6ecnnaTHbin), 8-820-007-30-
120 (3BoHOK B Pecnybnuke Benapych 6ecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuke ApMmeHusa 6ecnnaTHblin) nnn +7-495-577-27-75 (pNs 3BOHKOB U3 NPOYNX
CTPaH) 1 Haln cneumnanmncTbl okaxkyT BaMm nomMolLb B KpaTyalnLume CpoKu.

Mpwn 3BOHKe B KOHTAKT-LeHTpa TooTa «[MoMoLub Ha gopore» 6yabTe roToBbl COOOLWUNTL
Bawe nms, KoHTakTHbIN HoMep TenedpoHa, VIN HoMep cBoero aBTomobuns, Bawe
MeCTOMOOXEHWE N XapakTep NosioMku. He 3abyabTe 4ONONHUTENBHO YBEAOMUTD
crneumanucTa KOHTaKT-LeHTPa O NPUCYTCTBUM B aBTOMOOUIIE AeTel, NOXUNbIX NoaeHn,
[OMaLLHUNX XXMBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3ab6oTol B pexxume 24 yaca, 7 aHen B Hegento, 365 gHen B
rogy!

1. OCHOBHbIE NMOJIOXXEHUA.

1.1.  Hacrtoswwme lNpaBuna okasaHua Ycnyr cogepxxat onucanume lNporpammel «lomMoLb
Ha gopore» ans aBTomobunen mapku ToroTa 1 yCIOBUS OKa3aHUA YCyr B paMKax
LaHHOW NPOrpamMmMmbl.

1.2. KoMnaHus nMeeT NpaBo B O4HOCTOPOHHEM MopsaKe BHOCUTb MUBMEHEHUS B
HacTosawme MNpaBuna. AkTyanbHas sepcus lNpaBun HaxoguTca No agpecy
http://toyota.ru

2. OCHOBHbIE NOHATUA U ONPEQOEJIEHUA.

2.1. KnueHT - geecnocobHoe pmamnyeckoe Unm ropmugnyeckoe nnLo, cobcTtBeHHUK
ABTOMOBUNA NN NTNLLO, UMeloLLLee NPaBo NOJIb30BaHUA UKW PacnopsaXeHns
ABTOMOBUIEM Ha 3aKOHHOM OCHOBaHUM.

2.2. ABTOMOBUAL — TPAHCMOPTHOE CPEACTBO Mapkn ToroTa, UMNOPTUPOBAHHOE
(BBE3€HHOE) Ha TeppuTopUto Poccuimckon Pegepaumm, Pecnybnukum benapycb nnm
Pecnybnuku ApmeHuns OO0 «Tonota MoTop» NN N3roToBNEHHOE Ha TeppUTopUU
Poccuimckonm ®epepauun.
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KoMnaHusa - o6LecTBO € orpaHUYEHHOM OTBETCTBEHHOCTLIO «ToroTta MoTtop» (OIPH
1027739386400 o1 15/10/2002).

Ounnep Tonorta - YnonHoMoueHHbIn Ounep TonoTta, nnm YNonHOMouUeHHbIN [apTHep
TonoTta, - topugunyeckoe nmuo, ¢ kKotopbiM KoMnaHusa 3aktoumia COoTBETCTBYOLLUMN
LoroBop YnonHoMoueHHoro fiunepa TonoTa, unm foroeop YrNnosHOMOUYEHHOTo
MapTHepa ToroTa o peanusauunm u obcnyxxmpaHmm asTomobunem mapkm TororTa,
YMOSITHOMOYEHHOE OCYLLECTBAATb AEATENBHOCTL MO CEPBUCHOMY U FrapaHTUMHOMY
06CNy>XMBaHUIO Ha YCNTOBUSIX 3aK/IFOUEHHOTO AOroBopa.

MapTHep KoMnaHuu — opraHmnsaums, B3anmMmogencreytowas ¢ KomnaHuen B pamMkax
OOrOBOPHbIX OTHOLLEHWUI, CYLLLECTBYOLMX Mexay KoMnaHmnen u opraHmnsaumnen, c
uenbto okasaHusa KnuneHTtam ycnyr no MNporpamme «lMoMoLub Ha gopore.

KoHTakT-LeHTp TonoTta «MoMoLLb Ha Aopore» — KPYroCyTOUHbIA LEHTP
TenedooHHOM nogaepkkn KnmeHtoB KoMnaHWM, OCyLLLECTBASIOLLMIN permMcTpaumio
obpalleHUn U KoopAUHaALMIO OKa3aHMs noMoLlum KnmeHtam. TenedpoH KOHTaKT-
ueHTpa - 8-800-505-16-78 (3BoHOK B Poccum 6ecnnatHbin), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapycb 6ecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMmeHusa 6ecnnaTHbiin) nnn +7-495-577-27-75 (pNs 3BOHKOB U3 NPOYNX
CTpaH).

Mporpamma «lomMoLb Ha gopore» — NporpamMMa NomMoLm Ha goporax KoMmnaHmm no
npepocTtaBneHunto KnmeHTy ycnyr, okasbiBaeMsbix NapTHepoM KoMmnaHuu, B nopsgke,
ob6beMe 1 Ha ycrioBUaX, onpeaenéHHblx HacToawmmu Mpaesmnamm, Nnpu obpalleHumn
KnuneHta B KoHTakT-LeHTp ToroTa «[MoMoLb Ha gopore».

AkuenT - obpaleHue KnmeHTa B KoHTakT-LeHTp ToloTa «[loMoLlb Ha gopore» no
TenedooHy ons nonydeHus ycnyr B pamkax Mporpammel «lomoLb Ha gopore,
O3HauvatoLlee nosiHoe cornacue ¢ Hactoawmmm NMpasunamu.,

MonoMka — BO3HMKLLAS HEMOCpPeACTBEHHO Nepepn obpaleHnem KnmenTa B KoHTakTt-
LeHTp TonoTta «MomMoLlb Ha gopore» 3a nosiydeHmeM ycnyr no NporpamMmMe nosioMka
n/Vnu cutyauus, Nnpu KOTOPOW gafbHeNLlee CaMOCTOATEIbHOE NepeaBuXKeHne
ABTOMO6UNA KnneHTa HEBO3MOXHO UK Hebe3onacHo.

ABTOMOBUALHAA fOopora — NMOHATUE, oNpeneneHHoe B 4ENCTBYIOLLLEM
3aKOHO[ATENbCTBE FOCYAAPCTBA TEKYLLLENO MeCcTa HaxoxaeHus ABTomobuns
KnueHra.

MKAL - MockoBckas KofbLeBasi aBToMobunbHasa gopora (Ha Tepputopumn
Poccuirickon ®egepauunn).

KAL - konbueBas aBToMobUnbHas gopora Bokpyr ropoga CaHkr-lMetepbypra (Ha
Tepputopun Poccumckonm degepauyun).

Maructpanb M9 - MuHckas KonbueBas aBToMobUnbHas gopora (Ha Tepputopumn
Pecnybnukun benapycs).

TO - nepuogmyeckoe TexHUUYeckoe obcnyxmBaHme ABToMob6MAsA NO NPoLLECTBUN
onpegeneHHoro cpoka skcnayataunum ABToMobumns, pekoMeHgoBaHHOE
nsrotosmtesnieM ABTomobuns.



3. NMPOrPAMMA «MOMOLLb HA A OPOTE»

3.1. [OewcrBue Mporpammbl ToinoTa «MomMoLLb Ha Aopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMO6MNU Mapkn TonoTa, NpnobpeTeHHble KnneHtamn y lnnepos
TonoTa Ha Tepputopuu Poccumckom Pegepaunm:

e Toyota Land Cruiser 200 (nepuog nponsBoacTBa - ¢ ceHTAbps 2015 roga) -
npuobpeTeHHbIV B Nepuog, ¢ «04» Hoa6pa 2015 ropa no «31» pekabpa 2018
roga

e Toyota Land Cruiser 150 (nepmog nponsBoacTBa - ¢ ceHTA6ps 2017 roga) -
nprobpeTeHHbIN ¢ «30>» okTabpa 2017 ropa

o Toyota Fortuner (c An3enbHbIM aBUraTenem) - NPUoBpPETEeHHLIV B Nepmos, ¢
«01» chbeBpans 2018 roga no «31» mapta 2018 ropa

e Toyota RAV4 - npuobpeTteHHbIN € «01» aBrycta 2018 roga

e Toyota C-HR - npuobpeTeHHbIN ¢ «01» aBrycta 2018 roga no «31» MmapTa
2021ropa

e Toyota Camry — npuobpeTeHHbIN ¢ «01» aHBapsa 2019 roga

e Toyota Highlander - npnobpeTteHHbIn c «01» anpensa 2021 ropa

HoBble ABTOMO6UNU Mapkun TonoTa, npnobpeteHHble Knnentamu y unepos
ToroTa Ha TeppuTopuu Pecnybnmku benapych:
o Toyota Land Cruiser 150, RAV4, Camry - npuobpeTeHHble ¢ «01» anpens
2019 ropa
e Toyota C-HR - nprnobpeteHHbIl ¢ «01» anpens 2019 roga no «31» mapTa
2021ropa
e Toyota Highlander - npnobpeteHHbIl ¢ «01» anpensa 2021 ropa

HoBble ABTOMO6UNU Mapkun TonoTa, npnobpeteHHble Knuentamu y lunepos
ToroTa Ha TeppuTopum Pecnybavku Apmenus:
e Toyota Land Cruiser 150, RAV4, Camry - nprnobpeTeHHble ¢ «01» asHBaps
2021ropa
e Toyota C-HR - npuobpeTeHHbIN ¢ «01» aHBapsa 2021 roga no «31» MmapTa
2021ropa
e Toyota Highlander - npnobpeteHHbIl ¢ «01» anpensa 2021 ropa

3.2. Cpok aeuncreus Mporpammbl Tonota «MMomMoLb Ha gopore» coctasngeT (HaumnHasa ¢
baTbl NpnobpeteHns ABToMmobumnsa nepebiM KnveHToMm):

e nnsa ABToMobunen, npnobpeteHHbix 4o «01» aBrycta 2018 roga:
o 3 (tpwu)ropaaona AsTomobunen Toyota: o6HoBneHHbIM Land Cruiser
200, obHoBneHHbIN Land Cruiser 150
o 1(oauH) rog, ansa npounx mogenen ABToMmobunen Toyota

e nns ABToMobunen, npuobpeTteHHbIX, B nepuog c «01» aerycta 2018 roga no
«31» pekabpsa 2018 roga:
o 3 (tpwu) ropa npwu ycnosuu npoxoxaeHus TO 1 Mecay y Junepa
Toinota' gnsa AsTomobunen Toyota: Land Cruiser 200, Land Cruiser 150

1 Cpok pevictBus Mporpammbl cocTtaBnseT 1 Mecsiu ¢ AaTbl nepesayn ABTOMO6UNS NepBoMy BnadensLy B ciyyae, ecnn TO 1
MecsiL, He 6b1n0 BbinonHeHo y lunepa ToroTa



3.3.

3.4.

o 1(oauH) rog npu ycnosum npoxoxgeHua TO 1 Mecsy, y Ounepa
Tonota' gns npounx Mmogenen AsTomobunein Toyota

e ans ABToMobunen, npuobpeTteHHblX, B nepmog c «01» aHeaps 2019 roga no
«31» mapTa 2019 roga:
o 3 (tpwn) ropa npu ycnoemu npoxoxgeHus TO 1 Mecau y Qunepa
Tonota? gna Astomobuneir Toyota Land Cruiser 150
o 1(oauH) rog npu ycnoeum npoxoxgeHua TO 1 Mecsay, y Ounepa
Tonorta' ans npounx mogenen AsTomobuneir Toyota

e nns AeToMmobunen, npuobpeTteHHbIX, HaumMHasna ¢ «01» anpensa 2019 ropa:
o 3 (rpu)ropa npu ycnosuu npoxoxgeHus TO 1 mecsy, TO10 M TO20y
Ounnepa Tonota® gna AsTomobuneit Toyota Land Cruiser 150
o 1(oamH) rog, npu ycnosuum npoxoxgeHusa TO 1 mecsay y lnnepa
Tonorta' ans npounx mogenen AsTomobuneir Toyota

Tepputopus nencreus Mporpammsl ToioTa «MomolLb Ha opore» - TeEppUTOpPUA
Poccuimickon ®epepaumnu, Pecnybnumkmn benapyce u Pecnybnnku ApMeHus B ropogax
npucyTtcTemsa Aunepos TonoTa. [Npn 3TOM NoKpbITUE 3a NpeaenaMmu ropoaos
npucyTtcTems Aunepos TooTa orpaHuyeHo pacctosaHuem B 200 (gBectu)
KnnomMeTtpos (Mo aBTOMOOUIBHBIM [OPOraM) BOKPYF BHELLUHMX MPaHUL, YKa3aHHbIX
ropoos. AKTyasnibHbIM CAMCOK MOKpbIBaeMbIx MporpaMmMon roponoB HaxogmTcs no
apgpecy http://toyota.ru

MporpaMMa Takxe AeNCcTBYeT Ha BCeM NPOTsXXeHHOCTU Tpacchl M10 (dhbepepanbHas
aBTOMObuUNbHasA gopora «Poccmsa» Mockea — CaHkT-lMeTepbypr), Ha Bcen
npoTaXeHHocTU Tpacchl M4 (dheaepanbHas aBToMobunbHana gopora «oH» Mocksa -
BopoHex - PoctoB-Ha-[loHy - KpacHogap - HoBopoccuinck) u Ha Bcen
NpPoTsXXeHHOCTU Tpacchl M1 (dbepepanbHas aBToMobUIbHas gopora «benapycb»
MockBa - rocygapcTBeHHas rpaHuua ¢ Pecnybnukon benapychb), pacnonoXeHHbIX Ha

Tepputopun Poccuimckom Oegepaumun.

MporpamMMa Takxxe AeNCTBYeT Ha BCe NpoTaXKeHHOCTU Maructpanun M1 (bpect
(rocypmapcTtBeHHasn rpaHuua c Nonbluen) - Pegbkun (rocypapcTBeHHas rpaHmua ¢
Poccuirickon ®epepaumeit), pacnonoxeHHoOM Ha Tepputopumn Pecnybnuku benapycs.

YcnoBusg peuncreusg Mporpammbl TonoTa «MomMouub Ha popore» - NpegocTaB/eHne
ycnyr no MNporpamMme BO3MOXHO Npu obpaweHun KnmenTta B KoHTakT-LeHTp ToroTa
«[MoMoLb Ha gopore» No NpUUYNHE BO3HMKHOBEHMUS KaKoro-nnbo 13 cnegyromx

2 Cpok pencteus MNporpammbl coctaBnseT 1 Mecau ¢ Aatbl nepesayv ABToMo6Mna nepBoMy Bnagensy B cnyyae, ecnn TO 1
MecsiL, He 6b1n0 BbinonHeHo y iunepa ToroTa
3 Cpok perctBus MporpamMmel ¢ AaTbl nepeaayn ABTOMO6UNS NepBoMy BRaAenbLy COCTaBNSET:

1 mecsiy, ecnn TO 1 Mecsu He 6bin0 BbinonHeHo y [lunepa ToroTa

1rog, ecnn TO 1 Mecsau 6610 BbinonHeHo y [iunepa ToroTa

2roaa, ecn TO 1 Mecsiu v TO 10 6bi1nv BoinonHeHb! y unepa ToroTa
3roaa, ecnn TO 1 Mecau, TO 10 v TO 20 6binu BeinonHeHbl y [lnepa ToloTa

B cooTBeTcTBMM C pernameHToM u3rotoButens ABToMo6uns TO BeinonHaeTcs yepes kaxable 10 000 kM npobera unu 1
rOA B 33aBUCMMOCTH OT TOrO, YTO HAaCTyMUT paHblue. [IporpamMma He 6yAeT akTUBUPOBaHa B Cy4ae, ecnu BoinonHeHue TO
npocpoyeHo 6onee, 4eM Ha 3 MecsLa.



Ccob6bITUI, MPU KOTOPOM fasibHenwee gBMxKXeHne ABTOMOBUAS HEBO3ZMOXHO UM
Hebe3onacHo:

o cob6blTME, BbI3BaHHOE NMOJSIOMKOMN MeXaHNYeCKMX/31eKTPUUECKNX/INEKTPOHHbIX
aneMeHToB ABTOMOGMUNSA:
O HEWUCNPaBHOCTU PYJIEBOrO yNpaBrieHUs
HencnpaBHOCTU KOPOBKU Nepeaau
HEeMCNPaBHOCTU TOPMO3HOW CUCTEMBI
HencnpaBHOCTU Noayllek 6esonacHoOCTU
HEeMcnpPaBHOCTU NPUBOPHON NaHenNn
HEeNCnpPaBHOCTU peMHs 6e3onacHoOCTH
HEeNCcnpaBHOCTW aBUraTens
HEMUCNPaBHOCTU 3/IEMEHTOB OCBELLLEHMSI B TEMHOE BPEMS CyTOK
HENCNPaBHOCTU CTEK/TOOUMNCTUTESNIEN MPU CITOXKHBIX METEOYCNOBUSAX
HEeMCNPaBHOCTU CUCTEM KTMMAT-KOHTpos (Ha Nogorpes Npu TeMnepatype
oKpy>xatoLen cpeapbl HMxke 0°C, Ha oxnaxkaeHue npu TeMnepatype
oKpy>xatoLen cpeabl Bbilwe 35°C)
o Teub Macna/Tonnmea/akcnayaTaLMOHHbIX XNAKOCTEN
e [OPOXHO-TPAHCNOPTHOE NPOUCLLECTBME, NpUBeLLEE K MOIOMKaM
MeXaHUYEeCKMX/2NeKTPUYECKUX/INEKTPOHHbIX 3/1leMeHTOB ABTOMOOUNSA
e MPOTUBOMPAaBHbLIE AENCTBUS TPETbUX NKUL, (MOMNbITKM YrOHa, BaHOannU3M),
npuBegLIne K NOJIOMKaM MeXaHUUYeCKUX/dNeKTPUUYECKNX/INEKTPOHHbIX 3/IEMEHTOB
ABTOMOOUNA NN COOBLITUAM, BbI3BaHHbLIM YenoBeYecknM oakTopOoM
e CcobbITME, BbI3BaHHOE UenoBevyecknM doakTopoMm:
paspsxeHHas akkyMynsTopHas 6atapes
nosnHas BblpaboTka Tonamea
3anpaBka HEBEPHbLIM BUOOM TOMINBA
noteps/noepexapeHne Knoua
noBpexaeHue LUNH
ankorosibHoe onbsiHeHWe KnuveHTa

O 0O O 0 O O O O O

O O O O O

3.5. VYcnyru, npepocrasnsemMsbie no NMporpammMme Tonorta «[MoMoLlb Ha gopore» — Ha
TEPPUTOPUN U B paMKax ycnoBun gencteus MNMporpammbl KnmeHtam okasbiBatoTcs

cliepytolime ycnyru:

e MHPOPMALMOHHAsA U TeEXHNYEeCKasa noaaepika no TenedooHy (Bkntoyas, Ho He
orpaHuumBasch UHdoopMaLmen ob ycroBmsaxX NpenocTaBaeHus YCayr no
Mporpamme ToroTa «MoMoLlb Ha gopore», TEXHUUYECKUMU KOHCYIbTaLUsMK,
MHdpOpMaLMen 0 MeCTOHaAXOXAEHNU N pexnMe paboTel Aunepos Tonora).

e PEMOHT Ha MecTe NOJOMKU
o 3anyck gBuratesia OT BHELLIHEro UCTOYHMKA NUTaHUS
O PEeMOHT/3aMeHa NoBpPeXAeHHOoro Koneca:
"  MPU HaNNUYUU TEXHUYECKON BO3MOXHOCTM PEMOHT KoJleca Ha MecTe
OCYLLLECTBASIETCS C UCMOJIb30BaHUEM KOMMJIEKTA PacXoaHbIX
MaTepuasnoB 4N PeMOHTa Kosieca, NpeaycMoTPeHHOro 3aBo40M-
narotoemtenemMm ABToMobuns, uMetoLlerocs y KnueHra nnm




KOMMEKTa pacxoAHblX MaTepuasioB O/ peMOHTa KoJsleca,
nmetowwerocs y NMaptHepa KoMnanum (Npu ycnoesum onnartsl
KnueHToM cotpygHuky MapTtHepa KoMnaHuu dpakTmuyeckom
CTOMMOCTM fLaHHOI0O KOMIMJIEKTA pacxogHblX MaTepuanos). Hanuume
TEXHUYECKOMN BO3MOXHOCTU TaKOIrO PEMOHTA OLLEHMBAETCS Ha MecTe
coTpygHukom lMapTtHepa KomMnaHun
"  [PU HEBO3MOXXHOCTM PEMOHTA KOJleCa Ha MeCTe OCYLLLECTBIAETCS
3aMeHa koneca npu Hannymu y KnueHTa 3anacHoro koneca u
BO3MOXXHOCTU CHATUS Kosleca — T.e. NPU OTCYTCTBUM HEUCTIPABHbIX
KpeneXHbIX 3/1EMEHTOB KoJleca M OTCYTCTBMU CreLnanbHbIX
MEXaHWU3MOB, UCK/TIOYAIOLLIMX CHATUE KoJleca 6e3 NnpuMeHeHus
OpYrmx cneumnasnbHbIX MEXaHU3MOB USIU YCTPOCTB
"  MPU HEBO3MOXHOCTU 3aMeHbI KOJleCa Ha MecTe OCyLLLeCTBIAETCS
TpaHcnopTuposka ABToMobunsa KnueHrta B 6amxanwmm
LWMHOMOHTaX, MPW 3TOM yCJlyra LUMHOMOHTaXa NognexuT onnaTe
KrnrneHTOM HenocpeacTBEHHOMY UCMOMTHUTESNIO YCIYTU, a ycyra
TpaHcnopTupoBkn ABToMOBUNS NpegocTaenseTca 6e3Bo3Me3gHO
Ha TeppuUTopUn fencteusa MNporpamMmmei
*  [PU HEBO3MOXHOCTU TPaHCMOPTUPOBKM ABTOMOOUNIA KnneHTa B
LWMHOMOHTaX KnneHTy okasblBaeTcsa ycyra aBakyauum ao
6nunxanwero Aunepa TonoTa
o poctaska go 10 nuTpoB ansensHoro uau 6eHsnHoBoro Tonauea (Npu
ycnosuu onnatel KnueHtoM cotpygHuky MapTtHepa KomnaHuu
doakTmnueckom ctommMocTu Tonsamea no yeky A3C)
o0 BCKpbITUE 3a6N10KMPOBAHHbIX ABEPEN, kanoTa, baraxxHuka ABToMobuns
(UCKIIOUYNTENBHO NPU HaNMUUK Y KNneHTa perncTpauMoHHbIX LOKYMEHTOB
Ha ABTOMOBU/b U €ro MUCbMEHHOM COrflacuK C NMPUHATUEM Ha cebs
BO3MOXHbIX PUCKOB NMoBpexaeHnss ABTOMOOUNSA U NobbIX CBA3aHHbIX C HUM
pacxonos)
o MNpPOYUN MesIKUI PEMOHT Ha MecTe (3aMeHa 6aTapeek B bpenokax v T.M. npm
ycnoBumn onnatbl KnneHtoM cotpyaHuky NaptHepa Komnanum
paKTUUECKON CTOMMOCTU HEODBXOAUMBIX PACXOAHbIX MaTepManos).

3Bakyauusa o 6nvxkanwero Ainnepa Tonota (AN cayyaes, Korga HEUCNPABHOCTb
He MOXeT BbITb YCTpaHeHa Ha MecCTe MOJSIOMKU, B TOM UMC/e, HO He OrpPaHNYMNBasACh
c/lyyasiMm 3anpaBku ABToOMo6MNs HEBEPHbIM TUMNOM TOMIMBA, C6OA OCHOBHbIX
Y3/10B U arperaTos, AedpeKkToB, NPenaTCTBYOLLUX 6e30MacHOMY ABUXEHUIO
ABTOMOBUNA 1 Np.). DBaKyaums ABTOMOBUNIA OCYLLLECTBASETCA UCKIOUYNTENLHO B
conpoBoxaeHnn Knmnenta. 3sakyaumns ABTOMo6UNA OCYLLECTBASETCA C
ABTOMOBUMLHON AOPOTMN NN HEMOCPEACTBEHHO NpUeratoLLen K Hel TEPPUTOPUN.

OpraHn3aLus oTBETCTBEHHOro XpaHeHUa (NapkoBkK) HemncnpasHoro AsToMmobuns
Ha nepuog 4o 4 (Yetbipex) gHeNn, Npu ycnoBuu sBakyaumnm AsTomobuna KnvenTta
UCKNYNTENBLHO MNapTHepoM KoMnaHUmM U oTCyTCTBUS BO3MOXHOCTU Y Ounepa
TonoTta npuHATL ABTOMO6UMb B PEMOHT (BbIXOAHbIE N NPa3gHUYHbIE OHU, OCTaBKa
HencnpaBHoOro aBToMo6uns B Hepabouune yacel lunepa Tonora).




e yCNyra «Tpe3Bblv BOAUTENbY» - TPAaHCNopTUpoBka ABToMobuna KnmenTa,
HaxoAsLLErocs B COCTOAHUM JIEFKOTO afIkorosibHOro onbsiHeHUs (T.e. korga KnneHt
cnocobeH 34paBo OLEHNTbL OKPYXKatoLLyto ero o6cTaHOBKY U oTaaBaTb cebe oTUeT B
CBOUX OEeNCTBUSX), BOGUTENEM UM NPU NMOMOLLM 3BakyaTopa B 3aBUCUMOCTU OT
3a[,aHHbIX YC/TOBUIA B IIOOYIO TOUKY (32 UCK/TIFOUEHMEM MECT HaXOXOeHUS
odomnumanbHbix Ounepos TooTa) B Npeaenax agMUHUCTPATUBHBIX FpaHuL? ropoaa,
B KOTOPOM Haxogutcsa KnueHT, Ha Tepputopuun gencreums MNporpammel. Ycnyra
npenocTaBnAseTcs B ropogax npucytcteua Qunepos Tonorta.

Mpwn oTcyTCcTBUU B ropoae obpalueHnsa KnueHta MapTHepos KoMnaHuy,
NpenoCcTaBAAIOLLMX YCIYTY «TPE3BbIN BOAUTESNb» TPAHCNOPTUpOoBKa ABToMobuMNSs
KnneHTta ocyuiectBnsieTcs npu noMoLLm aBakyatopa. [pu Hannuumm orpaHNYeHnmn
Nno AONyLLEHHbIM K ynpassieHuto ABTOMObUIeM BOUTENSAM B HAMAEHHOM nonnce
OCATO TpaHcnopTupoeka ABToMobuNs KnneHTa ocyLLLecTBAAeTC UCKTOUYNTENBHO
npu NoMoLLM 3BakyaTopa.

MakcmManbHoe nokpbiBaeMoe NporpamMmon BpemMs oxxugaHusa KnmenTa npu
NpUGLITUN BOAUTENA UMW 3BaKyaTopa K MecTy HaxoxaeHus KnueHTa coctasnseT 15

(naTHaguaTth) MUHYT. B cnyyae, ecnv no UcteyeHMn nokpbiBaeMoro NMporpamMmon
BpPeMeHU OXXnaaHus coTpyaHUK KoHTakT-ueHTpa TonoTa «lMomMolub Ha gopore»
n/vnu NaptHep KoMmnaHnm (HenocpeacTBEHHbIN UCMOMHUTENb YCYrn) doukcupyeT
dpaKT HEBO3MOXHOCTU CBsA3aTbcs ¢ KnneHToM (HoMep aboHeHTa HeOoCTYMeH,
KrnineHT He oTBeyYaeT Ha 3BOHKM) MO NpegocTaB/ieHHOMY UM HOMepy TenedoHa,
ycsyra cuMTaeTcs okasaHHOM N CMUCLIBAETCS U3 YCTaHOB/IEHHOMO HAaCTOALWMUMM
MpaBunamMm rogoBoro NINMUTA.

Ycnyra npegocrtaBnseTca He 6onee 2 (gByx) pas B rog.

CoTpyaHUK KpyraocyTouyHoro KoHTakT-LeHTpa ToroTa «[loMoLb Ha gopore» npoBepseT
HasIMuKMe U TUN CTPaxoBOro nonuca anaa AeBToMmobuns KnmeHTa, ucnonbays:

- 6a3y gaHHbIX Poccuickoro Coto3a ABTocTpaxoBLumnkos http://www.autoins.ru (gns
ABTOMOOUMNEN, 3apPerncTpMpOBaHHbIX Ha TeppuTopun Poccuickon degepaumn)

- 6a3y gaHHbIX benopycckoro bropo no TpaHcnopTHoMy CTpaxoBaHuto http://btib.org
(ons AsToMobunen, saperncTpupoBaHHbIX Ha Tepputopumn Pecnybnnku benapycsb)

- 6a3y gaHHbIX ApMsiHckoro ABTocTpaxoBoro EgnHoro OkHa https://aswa.am (ans
ABTOMOBUMNEN, 3aPErnCTPUPOBAHHbLIX Ha TeppuTopun Pecnybnuku ApmeHus).

Mpwn TpaHcnopTupoeke ABToMobunsa KnnueHTa npmv NoMoLLmM BOAUTENS — COTPYAHUKA
MapTHepa Ounepa- KnueHT 06a3aH NpenbaBuTb eMy:

- Ha TeppuTopumn Poccurckom degepaumnu - 4ENCTBYIOLLMM B OTHOLWIEHNM ABTOMOBUNA
KnuenTa nonuc OCATO 6e3 orpaHnyeHUin No AONYyLLEHHbIM K YNpaBfeHUo BOAUTENAM
NN OENCTBYIOLLMIM NONNC TUNa «3efieHas KapTa», UM COOTBETCTBYHOLLUM 4OrOBOP
MOrpaHNYHOro CTpaxoBaHUs.

- Ha TeppuTopumn Pecnybnuku benapych - eNCTBYOLLUA B OTHOLLIEHUM ABTOMOBUNSA
KnuneHta nonmnc OCATO nnu aencTeyoWwmniM Noanc Tuna «3eneHas KapTta», Unu

4 B npepenax MKA/ ansa roposa Mocksel, B npeaenax KAl ana ropoaa CankT-lNeTepbypra, B npesenax Marucrpanu M9 ans
ropoaa MuHcka.



COOTBeTCTBy}OLLI,I/Iﬁ A0roBop NOrpaHNYHOro CTpaxoBaHMA

- Ha TeppuTopumn Pecnybnmkm ApMeHus — 4eCTBYOW NI B OTHOLWEHUN ABTOMOBUNS
Knunenta/Monb3oBatena nonuc OCATO.

e YC/NYrv aBapUMHOIro KOMMUCcapa B ciyyae, ecnv ABToMobuns KnueHTa ctan
YYACTHUKOM [0POXHO-TPAHCMNOPTHOIO NPOUCLLECTBUSA. ABapUNHBIN KOMUCCap
OCYLLECTBISIET Bble€3[, HA MECTO AOPOXHO-TPAHCNOPTHONO NPOUCLLECTBUS A5
domkcaumm obcToATENLCTB NPOUCLLECTBUS, A1 MOMOLUU KNMeHTY B 3anofHEHUN
HeobXxoAMMbIX A1 OPOPMIEHUS [OPOXKHO-TPAHCMOPTHOIO NPOUCLLIECTBUSA
DOKYMEHTOB, 4111 KOHCyNbTauuu KnneHTta o nopsake ero ganbHenWmnxX 4encTBnm m
nopsaake NoslyyeHms CTPaxoBOM BbINAAThI, @ TakXKe A9 KOHCY/IbTal M no
NpaBoOBbIM BOMpocaM. ABapUIMHbBIN KOMUCCAP OCYLLECTBASET Nogavy 4OKYMEHTOB
KnuveHTa B cTpaxoByto koMMnaHUo KnmMeHTa ToNbKO B C/lyyae, eCcnu, CorflacHo
npasmaam nNpmMeMa OKyYMeEHTOB JAaHHOM CTPaxoOBOW KOMMaHWMK, fOMNyCcKaeTcs
nogava fOKYMEHTOB TPETbUMU NnLaMu (T.e. HE 3aCTPaxOBaHHbLIM U He
COBCTBEHHBLIM NpeacTaBUTENIEM CTPaXOBOW KOMMNaHUN).

B cnyuae, ecnn ABToMo6unb KnneHTa 66111 aBakynpoBaH UckntounTensHo MapTHepom
KomnaHuu k Ounepy TonoTa, KOTOPbIN NONOMKY ABTOMOBUNAA NPMU3HAN rapaHTUNHBLIM
cnyJyaeM, a peMoHT ABTOMOOUIA, HEOBXOAUMBIN COrNacHO pe3yJsibTaTaM AMAarHOCTUKK
MoOSIOMKM, IBUBLLENCA NPUYMHOMN 3BaKyaLmm ABToMobunsa KnueHTta k unepy TonoTa, He
BO3MOX€EH B fieHb obpalueHus k Aunepy Tonota u ABToMmobunb KnveHta Haxogutca y
Ounepa TonoTta, KnueHT MoxeT BbIGpaTh O4HY U3 CeAYOWMX AOMONHUTENbHbIX YCIYT:

e npefocTaBleHWe TakCcU ans Boautens un (He 6onee yeTbipex) NaccaxxMpoe Ans
noesaku ot lunepa TonoTta B HeobxoguMbIn KNMEHTY MYHKT Ha3HayYeHUs
(MakcuMManbHbIV NOKpbIBaeMbIl MporpamMmmMoin npober Takcy 3a O4HY noesaky
cocTaBnseT He 6onee 100 (cTa) KUIOMETPOB MO aBTOMOBUBHBLIM AOPOramM OT MecTa
noAauu Takcu Ao MecTa HasHauyeHus, Heobxoaumoro KnveHTy; MakcMManbHoe
nokpeiBaemMoe lNMporpammont Bpems oxngaHua KnneHta npu nogave takcu
cocrtasnsetT 15 (NaTHaaLaTh) MUHYT).

OnpegeneHye oNTUMaNbLHOro MapLUpyTa ABUXEHUsI aBTOMOBMNA Takcn
OCYLLLECTB/ISIETCA €r0 BOAUTENEM, NCXOAA N3 TEKYLLEN OOPOXHON OBCTaHOBKMU.

e NpoOoJ/IKEHME NOE3AKWN ANa BoauTens u (He 6osee YeTbipex) NacCaXkUpPoB APYTMMHU
BUAAMMU TPAHCMOPTAa, €CNIN pacCcTosAHME OT MecTa peMoHTa ABToMobuna y innepa
TooTa go MecTta npoxueaHus KnveHTa npesbiwaeT 100 (cTO) KNIOMETPOB:

o noesgoM (kyne, CB)
o camMoneToM (3KOHOMUYECKUI KNacc) B criyyae, ecniv NPOA0/IKUTENbHOCTb
rnoesnku noesnom npessbiaeT 4 (YeTbipe) Yaca

Mpun HeobxogUMOCTU BOAUTENIO N He Bosee, YUeM UeTbipeM ero naccaxupam, byager
opraHusoBaHa noespgka Ha Takcu ot unepa TooTa 4o Bok3ana/asponoprTa.



e pa3MellleHUe B oTesie KaTeropuu 4* (Mpu HaAUYNM OTeNlen COOTBETCTBYHOLLEN
KaTteropuu B ropoae obpalleHua KnmeHTa) gnsa sogurens u (He 6onee ueTbipex)
NMaccaxxnupoe, ec/in paccTosiHue OT MecTa peMoHTa ABToMobuns y unepa ToroTa
0o MecTa npoxunsaHua KnneHTta npesbiwaet 100 (cTo) knnomMetpos. Mporpammoi
nokpbiBaeTca He 6onee 5 (NaTM) Houel B He 6onee, ueM 3 (Tpex) HoMepax
(Bkntoyvas 3aBTpaKk).

Mpw HeobXOAMMOCTU BOAUTENIO U He Boslee, UeM UeTbipeM ero naccaxupam, éyaer
opraHu3oBaHa noesgka Ha Takcu oT funepa ToroTa Ao NpenoCcTaB/iseMoro oTess.

e MNpefocTaB/ieHME NOAMEHHOro aBTOMObUA Ha CPOK PEMOHTA, HO He Bonee 5
(natn) gHen. KnneHT 06513aH NpeabsaBUTL NAcNopT U AeUCTBUTENbHOE
BOOUTENIbCKOE YO0CTOBEPEHME, AatoLLee NPaBo Ha ynpaB/ieHUe TPaHCMOPTHbLIM
CpeAcTBOM COOTBETCTBYIOLLLEN KAaTErOpPUM, a TakxKe [OJIKEH COOTBETCTBOBAThL BCEM
obs3aTenibHbIM TPeboBaHUAM, NPeabABNAEMbIM K BOOUTENIO A5 3aK/THOUEHUs
OOoroBopa npokarta aBToMobunsa cnyx6oi npokarta, asnsoLenca NapTHepom
KoMnaHuu, B COOTBETCTBMU C UMEIOLLIMMUNCA Y HEE npaBuiaMm npokara
aBToMob6unen. KnMeHT caMocToAaTeNbHO oniaunBaeT TOMNIMBO Ha BCEM
NPOTAXKEHUM UCMONb30BAHUA NOAMEHHOTO aBTOMOBUNSA, 3a/10T 3a NOAMEHHbIN
aBTOMO6MUIbL U HeCeT OTBETCTBEHHOCTb 33 NOAMEHHbIN aBTOMOBUbL cornacHo
OOroBopy Npokara, 3ak/toueHHoMy Mexay KnveHTom u cnyxx6oi npokara.
KoMnaHusa He HeceT OTBETCTBEHHOCTM 3a 3ak/IIOUEHMe [OroBopa nNpokarta Mexay
KnueHtoMm u cnyx6oi npokata. Cnyx6a npokata - MapTHep KoMmnaHuu
CaMOCTOATENbHO NPUHUMAET peLleHne O 3aKntoueHnn goroeopa ¢ KnmentoMm. Ecnum
no Kakon-nnbo npuymnHe Takom 4OroBop npokaTta aBToMobuna c KnueHtom He
MoXeT BbITb 3akntoueH, MapTHep KoMnaHum ocTtaenseT 3a cobol npaso He
npenoctasnATe KNneHTy NogMeHHbIM aBTOMOBUIbL, a NpeanoXxunTs KnueHty gpyryto
OOMOMHUTENBHYIO YCAYTY MO ero Beibopy.

Mpn HeobXxo4MMOCTU BOAUTENIO N He Bonee, UeM YeTbIPEM ero naccaxupam, dyger
opraHu3oBaHa noesgka Ha Takcu oT lunepa TonoTa 40 NyHKTa NpenocTasieHns
rnogMeHHoro aBTomMmobuns.

Bce pononHuTenbHble yCAYrv NpeaocTaBAsoTCS UCKIKOUYNTENBLHO B FOPOAEe HaXOXAeHUs
Ounepa TonoTa, K KoTopoMy MapTHepoM KoMnaHuu 6bin 3BakynpoBaH ABToMobUsb
KnueHra.

Mocne ycTpaHeHUs MONOMKMU, ABUBLLENCA MPUUYMHON 3BaKyaumm ABToMobuns KnveHra k
Ounnepy TonoTa (B cnyyasx, korga ABToMobunb KnveHTta 6611 3BakynpoBaH
ucknountensHo MNaptHepom KoMnanum k Aunepy TonoTa, No 3ak/IHOYEHUIO KOTOPOro
nosioMka 6bi51a NpM3HaHa rapaHTUNHbBIM C/lyYaeM U peMoHT ABToMo6UNA He 6bin
BO3MOXEH B fieHb obpaleHus k Qunepy ToroTta), KNnMeHT MOXXeT BOCMO1b30BaThLCSA OHOW
13 MOCTPEMOHTHbIX TPAHCMOPTHbIX YC/IYT:

e npegocTaBfeHUe Takcu and KnneHTta ot MecTa npoxxmBaHusa KnuenTta go Aunepa
TonoTa, y KOTOPOro OCyLLLEeCTBAANCA PeMOHT ABTOMO6UNSA (MakcUManbHbIN
nokpbiBaemMbin [NporpamMmon npober Takcu 3a ogHy NoesnKy cocTaBnseT He 6onee
100 (cTa) KNIOMeTPOB MO aBTOMOBUSLHBLIM 4OPOraM OoT MecTa nogavu Takcu go
MecTa HaxoXaeHus nnepa TonoTta; MakCMManbHoe nokpbiBaemMoe Mporpammon




BpeMA OXXKngaHusa KnuneHta npun nogave TakCu coCtaBnsdaeT 15 (NnATHaALAaTh) MUHYT).
Onpe,u,eneHme onTMaJZibHOINro MmapLwpyTa gBM>XeHUA aBTOMOGUNA TakcKU
ocCyLlecTBidAeTCAa ero sogumnteneM, ncxoga m3 TeKYLLI,eI;l ,EI,OpO)KHOI;I 06CTaHOBKM.

e opraHusaums noesnku ana Knuenta gpyrumum Bugamm TpaHcnopTa, ecnu
paccTosiHMe oT MecTa NpoXxmnsaHusa KnuenTa go Aunepa TonoTa npesbituaeT 100
(cT0) KMNOMeTpPOoBE:

o noe3goM (kyne, CB)
o caMofeToM (3KOHOMMYECKUI Kacc) B cilyyae, ec/iv NPOoAOIXKNTENbHOCTb
noesnku noesnom npesbiaeT 4 (YeTbipe) yaca

Mpu HeobxogmmocTu KnueHTy ByaeTt opraHusoBaHa noesgka Ha Takcu oT
BOK3asna/asponoprta ao Ounepa TonoTa, y KOTOPOro oCyLLLECTBANCA PEMOHT
ABTOMObBMUNA.

Nto6ble ycnyrun no Mporpamme TornoTa «[oMolLLb Ha gopore» NpeaocTaBAsoTCS
NCKIIOYNTENBLHO nocne nonydyeHnsa Akuenta ot KnuveHTa.

JNtobble paboThl, BbiNonHseMble No TpeboBaHUo KnneHta KoMnaHum B paMkax okasaHus
ycnyr no MNporpamMmme TonoTa «MoMoLLb Ha Jopore», OCyLEeCTBASIOTCA NCKIKOUNUTENBHO
npu AIMYHOM NMPUCYTCTBUM KnneHTa, npu NpenbsaBieHNn UM BOAUTENbCKOTO
YOOCTOBEPEHMUS, CBUAETENbCTBA O PErNCTPaLMM TPAHCNOPTHOro cpeacTea (Mnm nacnopTta
TPAHCMNOPTHOrO CPEeACTBA), LOKYMEHTOB, MOATBEPXKAAOLLMX 3aKOHHOCTb pacnopsXxeHus
ABTOMOBUNEM, KNtouen oT ABToMobuna (Ana cnyyaeB TpaHCNOPTUPOBKM ABTOMOBUAA
BOOMUTENIEM UM NPU NMOMOLLM 3BaKyaTopa) U COrnacum Ha okasaHue yCryr, BbIpaXeHHOM B
BUAE NOAMMNCU COOTBETCTBYIOLLMX pa3aenoB odhopMIseMoro Ass BelNonHeHUs paboT
3akas3-Hapsgaa.

Bce ycnyru no MNMporpamme Jlekcyc «lMomMoLlb Ha gopore» NnpeaocTaBnatoTca Ha Nepunoa, He
NMpeBbILLAOLLMM CPOK aencTBus MNMporpamMmebl. cTeueHme cpoka gencteus Mporpammel
npekpaLlLaeT NpeaocTaBieHMNE YCyr, B TOM YAUCTIE ANALLUXCS.

Ecnu KnmneHT obpaluaeTcd 3a npeaocTaBfieHneM gnauiencs ycnyru B paMmkax MNporpamMmel
MeHee YeM 3a 5 NoMHbIX KaneHAapHbIX GHEN 00 UCTeYeHUs cpoka aAenctems NporpamMmmsbl u
nepuog okasaHus TakoM YCNyrv MOXKeT NPeBbICUTb CPOK AencTBMSA MporpaMmesl, To B
OKa3aHMU TaKoM YCyrn MoXeT 6bITb OTKa3aHo, nMbo, NpM yCII0BUK cneLmnanbHOro
cornacoBaHus ¢ KnmeHToM, Takas ycnyra MoXeT 6bITb NpefocTaB/ieHa A0 NCTEUEHMUS Cpoka
pewcreua MNMporpamMmel.

3.6. WUckmoueHus ns Mporpammbl TonoTta «MomMoLub Ha gopore» - ycyru no
MporpaMmMe He NpPeaoCTaBAAIOTCA B C/IEOYIOWMX CyYasnX:
e nonomMka ABToMobunsa KnmeHta npomsoLuna B pesysbTaTe ero y4yactus B
ABTOrOHKAX, panfm, TeCTax Ha CKOPOCTb UM BbIHOC/TMBOCTb, OTpaboTkax npobera
WM gBUXKEHUS 3a NpeaenaMmu odpuumanbHbiX aBTOMOOUMbHBIX AOPOT




ycnyrun no Mporpamme TpebytoTcs B pesynbTaTe NOCneAcTBUN TakuX COBbITUN, Kak
BOMHa, MATEX, BOCCTaHME, MacCOBble NOUTUYECKME AEMOHCTPaL NN,
MapoaepcTBO, NCNO/b30BaHNE aBTOMOOWUS B BOEHHbIX LLensaX Unm ans
npoBeAeHUs TEPPOPUCTUYECKMNX aKTOB, 3EMIETPACEHUSA, HABOOHEHWS,
aHOMasbHble/3KCTPEeMasibHble MOroAHbIE YC/IOBUS, aHOMaJslbHble/aKCTpeMasbHble
aTMocdoepHble ABNEHUSA N NPOYNX OOBCTOATENIbCTB HENPEOAOTUMOM CUTbI
3aKoHoJaTeNbHO 060CHOBaHHOM B10KMPOBKM ABTOMOGUNSA (apecT UMyLLLECTBa,
n3bsiTMe ABTOMOOUNA B pe3yfibTaTe COBEPLUEHUSA NPaBOHAPYLLUEHUS U T.M.)

ycnyru no lNMporpamMme TpebytoTcs B pesynbTate NocaeCcTBUN TakMX COBbITUN, Kak
npegHaMepeHHoe NpuynHeHme ywepoba nnm aktel BaHganmama KnmenTa, ero
yyacTue B NPOTUBOMNPABHbIX AeNCTBUAX aAMUHUCTPATUBHOTO UM YTOIOBHOMO
xapakTepa

yuiep6ba, NoslyyeHHOro B pe3ynibTate BMeLlaTeNbCTBa BacTen unm
HenpenBUAEHHbIX 06CTOATENbCTB

yuiep6ba, NonyyeHHOro B pesynbTaTte MCNosb30BaHMs ABTOMOBUNSA C HapyLleHneM
npaBwWs ero aKcnjayaTauum U pekoMeHgaumi, NpuBeaeHHbIX B PYKOBOACTBE
nosib3oBaTesisi, B TOM YMcsie B pe3ybTaTe HapyLUeHUS NpPaBu NOXXapHOM
H6e3o0nacHOCTK, NpaBua NePEBO3KN U XPaHEHMS OFHEOMACHbIX, B3PbIBOOMACHLIX U
NMPOYMX OMUCHBIX BELLLECTB, NpaBu 6€30MacHOCTU NpU NepeBO3Ke TAXKETOBECHbIX
rpysos

yuwepba, NonyyeHHOro B pesynbTaTe cogepxaHusa ABTOMOOUNA B yCNOBUSAX,
NPMBEALLNX K €ro BbIXo4y U3 CTPOS, UK NoceacTemni obecny>kmeaHms ABTomobuns
He y Annepa TonoTa

ecnu ABToMobunb 6bin goctaeneH k Aunepy Tonota KnneHToM caMocToAaTeNbHO, a
He yepe3 obpalleHune B KoHTakT-LeHTp TonoTa «lomoLb Ha gopore» (gna
LONONHUTENbHbIX N NOCTPEMOHTHbIX YCIyr)

ncnonb3oBaHUs ABTOMoOb6UNS B KauecTBe TakcK, MPOKaTHOro asBToMoouns (kpome
aBTOMObGMUNen, NnpuHagnexawmx Junepam ToroTa U UCNONb3YEMbIX B KauecTBe
nogMeHHbIX aBToMobunen nnm asToMmobunen TecT-gpane), NOANLENCKOro
aBTOMOGMUNSA NN aBTOMOOWUISA, MCMOMb3YEMOTO B LLKOJIE BOXAEHUS

ec/iv NpousoLuia NosioMKa/noBpexaeHume npuuena unm Tpennepa AsToMobuns
npu HaxoxaeHun KnmneHTa BHe Tepputopuu gencreums MporpamMmbl 1 ero otkase
[0oNfaynBaTh 3a HEOH6XOAUMYIO YCNyTy

npu HaxoxaeHuu/nonomMke/3actpeBaHnm ABTomobuna B rpyHTe/Bogoeme, B
ropHOM MeCTHOCTU/Necy U NPOUYMX TPYAHOAOCTYMNHLIX MecTax (T.e. 3a npegenamm m
Ha 3HAUYMUTENIbHOM OTAaNleHUN oT ABTOMOBUMBLHOM f0POrn), rae Nogbess
3BaKyaTOpa HEBO3MOXEH U TpebyeTcs NpuBrieveHne cneuTexHuku (TpakTop, Tarad
nT.N.)

obpaleHus KnneHTa, He MMetoLLLEro 3aKOHHOIO NpaBa pacrnopsXkaTtbes
ABTOMOBUIEM NN NPU €ro OTKase NPefoCTaBUTh BOOAUTENIbCKOE YAOCTOBEPEHME,
CBMOETENbCTBO O PErncTpaLmum TpaHCNoOpPTHOro cpeacTsa (Mnm nacnopt
TPAHCMOPTHOrO CPeACTBa), LOKYMEHTHI, NOATBEPXKAAIOLWME 3aKOHHOCTb
pacnopsi>xxeHuss ABTomobunem, knroum or ABToMobunsa (gns cnyyaes
TpaHCNopTUPOBKU ABTOMOOUNIS BOAUTENEM WU NPU NOMOLLM 3BaKyaTopa)
obpaweHuns KnmeHTa c TpeboBaHMeM OKa3aHMSA yCNyr NepeBo3ku
HecoBepLUeHHOoNeTHero nua 6e3 conpoBoXaeHMs B3pochbix (obbiMU BUAAMMU
TpaHcnopTa)



obpaleHus Knnenta ¢ TpeboBaHneM okaszaHus ycnyr no lMporpamMme u ero otkase
gornnayveaTbh 32 MCMNOJIb30BaHME MNATHbLIX 4OPOr, MAPOMHbIX Nepenpas,
nobaBneHne NPOMEXYTOUYHbIX MYHKTOB Ha3HaYeHUs U/UNN N3MeHeHne
3asBJIEHHOrO paHee NyHKTa Ha3zHavyeHUs MapLupyTa (ans ycnyr, npeanonararoLmx
Bble3g coTpyaHuka NapTtHepa KoMnaHum Kk KnueHTy, TpaHCNOPTUPOBKY
AsTOoMO6UNa KnmneHTa, nepeBo3ky KnmneHTa 1 ero nacca>kmpoe)

obpalueHus KnneHTa, HaxoasLerocs B COCTOSIHUM HEBMEHSAEMOCTU BBUAY
TAXKENOro afIkorosIbHOro ONbsAHEHUS, HAPKOTUYUYECKOTO USIN TOKCUYECKOTro
OMNbSIHEHUS, BO3AENCTBUA MEAUKAMEHTO3HbIX NpenapaTos

YMBbILUAEHHbIX AeNCTBUIN KnneHTa nnm ero naccaxkmpos, HanpasB/ieHHbIX Ha
HacTynAeHus cobbITUA, SBUBLLETOCS MPUUYMHOM NONTIOMKM ABTOMObBUNSA
npenocTaB/ieHUs 3aBEJOMO JIOXXHOM MHAPOPMaL MM O TEXHUUYECKOM COCTOAHUMU
ABTOMOBUNA C LEeSblo HEOB6OCHOBAHHOIO NoslydeHus ycnyr no MNporpamme

npu cozgaHum KanMeHToOM Unuv ero naccaxxmpamm NpensaTCTBUM 418 OKa3aHUs ycnyr
no MporpamMme (0Tkas B NpepocTaBneHnn goctyna kK ABTomobunio u/mnm
Heobxo4uMbIM y3naM/arperatam ABTomMobunIa 1 T.1.)

npu oTkase KnveHTa oT npegocTaBieHns HeobXoanMbIX ANs perucTpaumm
obpalleHns faHHbIX, @ UMEHHO KOHTaKTHOro HoMepa TenedoHa, VIN HoMmepa
ABTOMObOWNIA, HOMepa ero rocygapCcTBEHHOro PErmMcTpPaLMoOHHOro 3Haka,
MecTonoNIoXeHUss ABTOMobUNS, XapakTepa ero nosioMKu

Mporpammoun TonoTa «[MoMoLLb Ha AOpPOre» He KOMMNEHCUPYIOTCA:

CTOUMOCTb IOPUANYECKON MOMOLLN, OPUAUNYECKMX PACXO40B

ntobble KOCBEHHbIE pacxoabl U/nnu yuepb nmylectsy KnveHra,
NOHeCeHHble/rNonyYeHHbIN B pe3ynbTaTe NonoMKn ABTomobuns

CTOUMOCTb YC/YT, CBA3aHHbIX CO CMEPTbIO UK rocnuTanmsaumnen KnmeHta unu ero
nacca>xmpoB B pe3ynbTaTte 3abosieBaHUNsA UK HecyacTHOro ciyJdas (Bkarodas
OOPOXKHO-TPAHCMOPTHLIE NPOUCLLECTBMS) BO BPEMS UK 3a NpeaesiaMn BpeMeHun
rnoesaku Ha ABTomobune

ntobble pacxodbl, KOTOPblE MOMK BbITb MOHECeHbI 1 6e3 nonoMkn ABToMobUNs —
HanpuMep, onnaTta NUTaHus, ToNAMBa, TeneddOHHOM CBA3N, AOCTYMNa B MHTEPHET U
T.M.

JeHeXHblY 3KkBMBasieHT ycayr no MNporpamme TomoTa «[1oMOLLLbL Ha A0pore» He

npenocrtaBndaeTca HU Npun Kakmnx yCa1oBUAX.

KoMnaHusa BnipaBe AeakTUBUPOBaTb NoaknouyeHne ABToMobuns k nporpamme TomoTa

«MNomMollb Ha goporex»:

B C/lyyae coBepLueHUs KNMeHTOM UK ero naccaxmpamm yMblLLSIEHHbIX AeNCTBUN,
HanpaBfieHHbIX Ha HAaCTYMN/IEHNS COBLITUSA, ABUBLLETOCA MPUYMHON NOSIOMKMN
ABTOMOGUNSA, NO3BOMAKOLLENO NONYUMTL yciyru no Mporpamme ToloTta «MoMoub
Ha gopore»

B cniyyae noboro obMaHa co cTopoHbl KnmeHTa, Lesblo KOTOpOoro ABnseTcs
HeobocHOBaHHOe nosyyeHue ycnyr no Mporpamme TonoTa «lMomMoLLb Ha gopore»



4.1.

4.2,

4.3.

4.4.

4.5.

B CJ/lydae yMbILUIEHHOTO BOCNPENATCTBOBaHUA KNMEHTOM nnu ero naccaxmpamm
coTpygHukam MNapTHepa KoMnaHwum B okazaHum ycnyr no Nporpamme TonoTa
«[lomoLub Ha gopore»

B Cc/lyyae coBeplueHUs KnmeHToM nnm ero naccaxkmpamm yMblLLMEHHbIX 4ENCTBUMN,
Npu KOTOpbIX oka3aHue ycnyr no MNMporpamme TonoTta «MoMoLb Ha gopore»
BO3MOXHO TOJIbKO C HapyLUEeHNEM AEeNCTBYIOLLLErO 3aKOHoaaTenbcTBa Poccrmnckom
depepaumnu, Pecnybnumkm benapyce unm Pecnybnmnkn ApmMmeHus

B C/lyyae, Korga nosegeHune KnneHta nnm ero nacca>xkmpos Npuv oKasaHWUM ycnyr rno
MporpamMme TomoTa «MoMoLLb Ha gopore» CO34aéT Yrpo3y XXU3HU U 340POBbIO
coTpygHukam MapTHepa KoMnaHum n/vnu Tpetbmnx nuu, 1M6o Hanpae/eHo Ha
YHUXKEHUNE UX YENOBEYECKOrO AOCTOMHCTBA.

4. MPOYME YCNOBUA

PelieHue 06 o6beMe 1 BUae okasbiBaeMblx B paMkax Mporpammel TonoTa «Momolb
Ha gopore» ycnyr, a Takke o6 orpaHUYeHUAX UCNOMHEHWUS WU MOJIHOM OTKase oT
MCMOJTHEHUSA MPUHUMAETCA YNOTHOMOYEHHbIM COTPYAHMKOM KOHTaKT-LeHTpa
TonoTa «[MomMoub Ha gopore» u/unun NaptHepa KoMnaHum B 3aBUCMMOCTU OT
MMeIoLLNXCS Ha MOMEHT obpalleHus KnveHTa ycnoBumsax BHELITaTHOW CUTyauum
KnuveHTa Ha gopore, HaNMUYUM BO3MOXHOCTU U C y4eToM TpeboBaHUM KnmneHTta B
COOTBETCTBUM C HacToAwMMHK MNpaBnnamm 1 AENCTBYIOLLMM 3aKOHOAATEbCTBOM
Poccuinckon ®epepaunmn, Pecnybnukmn benapycb unu Pecnybnumku ApmeHus.

Bce ycnyru B pamkax n Ha Tepputopumn gencteusa MNporpammel Tonota «Momolub Ha
Jopore» okasblBatoTcsl Ha 6e3Bo03Me34HOMN OcHOBe. 3a A0NOJIHUTENbHbIE MaTepuallbl
(pocTaBnsemMoe TONAMBO, pacxodHble MaTepUansbl 4719 PEMOHTA Ha MecTe), 3anacHble
yacTu, nepenpober cneyTexHUkU (3BakyaTopbl, KPaHbl-MaHUMNYNSTOPLI, aBTOMOOUN
TEXMOMOLLW) N TaKCU 3a NpeaesiaMn Tepputopum nokpbltms Mporpammel TonoTa
«[MomMolLub Ha gopore», Bble3g aBapuUMHOro KoMMCcapa 3a npeaensl TepputTopmumn
nokpbiTUA NMporpamMmbl ToroTa «IMMoMoLLb Ha gopore», He NOKpPbiBaeMoe
MporpamMmon BpeMs oxungaHus KnveHTta, Mcnonb3oBaHMe NaTHbIX 4opor u/unuv
napoMHbIX Nepenpas, 4obaBneHVe NPOMEXYTOUYHbIX MYHKTOB Ha3HaUYeHUs n/unm
M3MeHEHWE 3aABNIEHHOrO paHee NyHKTa Ha3HayeHnsa MapwpyTta Knment
ocylecTBnsieT gonnaty. [orpaHUYHble N TaMOXKeHHble cOopbl, B3MaeMsble Npu
nepeceyeHm rocygapcTBEHHbIX FPaHuL, TakXke nogJexat onnate KnueHtom.

B cnyuyae HeobxoaMMoOCTM fonaThl 3a ycyry co cTopoHbl KnueHTa ycnyra
OKa3blBaeTCA NCKOUNUTE/bHO NOcse cornacoBaHua ¢ KnMeHTom ee CTOMMOCTU U

Bblpake€HWUN UM IBHOIO COornacus Ha gonnaTy 3a ycnyry.
B cnyuae HeobxoguMocTM gonnaThkl 3a ycnyrm gonnaTta KnmeHtom npomnssogutcs
HenocpeaAcTBEHHO UCMONTHUTENIO YCYTU, MPW 3TOM nocnegHnin obasaH
npenocTaBUTb KNMEHTY AOKYMEHT CTPOrom OTYUETHOCTU, NoATBEPXKAAOLW U doaKT
ponnarsl.

Mo doakTy okazaHWA yCnyr HeNocpeacTBeHHbIN ncnonHuTenb (CoTpyaHuk MapTHepa
KomnaHun) BblgaeTt KnneHTy 3aka3-Hapsg Ha BbiMO/IHEHHbIE PaboThl, pekoMeHaaunm
B KOTOPOM fIBNSAIOTCA 06513aTeNbHbIMU K BbiNOAHEeHUIO KnneHToM. KoMnaHus
ocTaBnseT 3a cobor nNpaBo oTkazaTb KNMeHTY B NOBTOPHOM OKa3aHWM YCyr no



MporpamMmMe B cnyyvae, ecnm nonomka AsTomobuna KnmeHta 6yaet BoiaBaHa
HeBbIMONHEHUEM 3aCPUKCUPOBAHHbBIX B 3aKa3-HapsaAe PEKOMeH4aL .

4.6. Hactosawue MpaBuna He sBnstoTca Ny6nnyHom ocpepTon, onpeaensieMomn ctatben
437.2 T'paxpgaHckoro kogekca Poccuimckonm Gegepauumn.

4.7. Hactosawme MNMpaBuna He siBRstoTCa Ny6nnUYHoM odpepTon, onpeaensieMoin CTaTben
407.2 M'paxpaHckoro kogekca Pecnybnuku benapycs.

4.8. Hactoawue MpaBuna He sBngtoTca nyb6nnuHom ocpepTon, onpeaensieMomn ctatben
453.2 NpaxkgaHckoro kogekca Pecnybnunkmn ApMmeHus.

UHdpopMaums, npeactaBneHHas B AaHHOM bpolutope, AeNCTBUTENIbHA HA MOMEHT ee
ny6nukaumm. KomnaHus octaBnseTt 3a coboi NnpaBo Ha BHECEHUE KOPPEKTUBOB U
M3MEHEHWUM, B TOM umncne B ycrosus Nporpammel TonoTta «MoMolLb Ha gopore».



