TOYOTA

NMPABWU/IA OKA3AHUSA YCAYT NO MPOrPAMME «MOMOLLb HA IOPOTrE» AN
ABTOMOBMUNEU TOUOTA

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto6oe BpeMs cyTok BaM goctaTouyHo N03BOHWUTL N0 TenedoHy KOHTaKT-LeHTpa ToroTa «[loMolwb Ha aopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin) unu 8-820-007-30-120 (3BoHOK B Pecnybnunke benapycb
6eCcnnaTHbIN) U HALLK CNeLManUcTbl OKaXyT Bam moMoLub B KpaTyanlune CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoub Ha Aopore» 6yAbTe FOTOBbI COO6WMTH Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6unsi, Bawe MectononoxeHue 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENbHO YBEJOMUTb CMELMANUCTa KOHTAKT-LLeHTpa O NPUCYTCTBUM B aBTOMOGHE AeTEN, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexxuMe 24 yaca, 7 AHew B Hegento, 365 gHeri B roay!

1. OCHOBHBbBIE MOJTIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KoMnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPAAKe BHOCUTb U3MEHeHUs B HacToswue lMpaBuna.
AkTyanbHas Bepcusa Mpaeun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO6MAL — TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPHIO
Poccuiickon ®epepaunm unm Pecny6nuku benapyce OO0 «ToroTa MoTop» UK M3rOTOBNEHHOE Ha
TeppuTtopuu Poccurickon Peaepauum.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [Ounep ToroTa - YnonHoMoueHHbIW [iunep ToroTa, unu YnonHoMoueHHbIW MNapTHep TonoTa, — topuanueckoe
nnuo, € KoTopbiM KoMnaHus 3akntoumna cootseTcTeytowwmi [lorosop YnonHoMoueHHoro unepa ToroTa,
nnu lorosop YnonHoMoueHHoro MapTHepa ToroTa 0 peanu3aumun U 06Cny>XxMBaHWM aBTOMO6UNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATh AeSTeNbHOCTb MO CEPBUCHOMY U FaPaHTUMHOMY 06CTY)KUBAHUIO Ha
YCNI0BUSIX 3aKMHOYEHHOT0 A0roBOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToroTa «[loMoLb Ha Jopore» —KPYrnoCcyToYHbIM LeHTp TenedOHHOM Nnoaaepxku KnmeHTos
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doHbl KOHTAKT-LeHTpa - 8-800-505-16-78 (3BoOHOK B Poccmun 6ecnnaTHbIi), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).
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TOYOTA

[porpamma «[loMowb Ha Aopore» —NporpaMMa NOMOLLM Ha Aoporax KoMnaHuv no npeaocTaBneHuio
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sxX, onpeaenéHHbIX
HacToswmMMu MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

Akuent - o6pauieHre KnneHTa B KoHTakT-UeHTp ToroTa «loMolwb Ha gopore» no TenedoHy Ansd nonyyeHus
ycnyr B paMkax [Tporpammel «[loMolwb Ha gfopore», 03Havatowee NoaHoe Cornacue C HacTOALUMM
MNpaBunamu.

[MonoMka — BO3HMKILAs HENOCpeaCTBEHHO nepef o6paiieHreM KnveHTa B KoHTakT-LeHTp ToroTa «loMoub
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
camocTosATenbHoe nepeasuxeHne ABToMo6uMna KnneHTa HeBO3MOXHO MM He6e30NacHo.

ABTOMO6KMNbHAA JOPOra — NOHATHE, ONpeAeneHHoe B cTaTbe 3 pefepanbHOro 3akoHa Poccrickom
®epepaunn N2 257-d3 u ctaTtbe 1 3akoHa Pecnybnvku benapycb Ne3434-XII.

MKA/J - MockoBckasi KonbLeBast aBTOMO6U/bHas gopora (Ha Tepputopun Poccurickon ®epepaunm).

KA/ - konbLeBasi aBTOMO6UbHas gopora Bokpyr ropoaa CaHkT-leTtep6ypra (Ha Tepputopun Poccuiickol
®epepaunn).

Marucrtpanb M9 — MuHckas KonbLeBas aBToOM0o6WbHag gopora (Ha Tepputopun Pecnybnvku benapyco).

T0 - nepuoanyeckoe TexHnh4eckoe OﬁCﬂy)KMBaHI/Ie ABTOMO6MNSA MO npowecTtBuH onpeaeneHHoro Cpoka
3Kcnnyatauuu ABTOMOGMUNS, peKkoMeHAOBaHHOE U3rotToBuTeneM AsTOMO6MNS.

3. NPOrPAMMA «MOMOLLb HA 10POTE»
lencreue MNporpaMmbl TornoTa «[loMolub Ha Aopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMO6MNM Mapku ToroTa, npMobpeTeHHble KnuenTamu y lunepos TovoTa Ha TeppUTOPHUM
Poccuiickon ®epepauumu:
e Toyota Supra—npuobpeTeHHbii € «01» uioHa 2019 ropa

HoBble ABTOMO6MNIM Mapku ToHoTa, npuobpeTéHHble Knnentamun y lnunepos ToroTa Ha TeppuTOopurm
Pecny6nvku benapyce:
e Toyota Supra—npuobpeTeHHbir ¢ «01» uioHa 2019 roaa

Cpok neiicTens Mporpammel ToroTa «[loMowb Ha Aopore» cocTaBnseT (Ha4MHas C AaTbl NPUOBpeTeHus

AsToMo6u1nsa nepebiM KnueHToM) 5 (naTb) ner.

Tepputopusa nercrens Nporpammel TonoTa «[loMowb Ha fopore» — Tepputopus Poccuickon ®eaepauun
n Pecny6nukun benapyco B ropoaax npucytcreua Aunepos ToroTa. [py 3TOM NOKpbITUE 33 NpeaenamMu
ropozoB npucytcTeusi Innepos ToroTa orpaHMyeHo pacctosiHueM B 500 (NaTbcoT) kunoMeTpos (no
ABTOMOG6MbHbIM JOPOraM) BOKPYI BHELHWMX FPaHULL YKa3aHHbIX FOPOA0B. AKTYanbHbIM CMUCOK
nokpbiBaeMbix [porpaMMor ropogoB HaxoaMTcs no aapecy http://toyota.ru

MporpaMMa Takxe AelCTBYET Ha BCEM NPOTsXeHHOCTH Tpacchl M10 (dpenepanbHas aBTOMO6UNbHas Aopora
«Poccuna» Mocksa — CaHkT-lleTepbypr), Ha BCeM NpOTAXXEeHHOCTH Tpaccbl M4 (depepanbHas
aBToOMO6MnbHas gopora «[JoH» Mocksa - BopoHex - PocToB-Ha-[loHy - KpacHoaap - HOBOpOCCHMHCK) 1 Ha
BCEM NpoTXKeHHOCTH Tpaccbl M1 (peaepanbHas aBToMo6MnbHag gopora «benapycb» Mocksa -
rocyaapcTBeHHas rpaHuua ¢ Pecny6nukoi benapycb), pacnonoXxeHHbIX HAa TeppUTOPUK Poccuiickoin
depepaumm.

MporpaMMa Takxe AedCTBYET Ha BCeH NPOTsHKeHHOCTU MarncTpanu M1 (bpecT (rocyaapcTBeHHas rpaHyLa C
Monbwew) — Peabku (rocyaapcTBeHHas rpaHuua c Poccurickon ®epepaument), pacnonoXeHHOM Ha
Tepputopuu Pecny6nuku benapyceb.

Ycnoens nevicrena lNporpaMmel TornoTa «<[loMowb Ha Aopore» - npegocTasneHue ycnyr no Mporpamme

BO3MOXHO Npu obpawieHnn KnveHta B KoHTakT-ueHTp ToHoTa «[loMoub Ha Jopore» no npuymHe
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BO3HWMKHOBEHMS KaKOro-nu60o 13 cneayowmx Co6bITUR, NPYU KOTOPOM AanbHellee ABMXeHWe ABTOMOGUNS
HeBO3MOXHO MKW He6e3onacHo:

e  CO6bITHE, BbI3BAHHOE NONOMKON MEXaHUUYECKUX/3INEKTPUUECKUX/INEKTPOHHbIX 3neMeHTOB ABTOMO6GHUNS:
O HEeWCnpaBHOCTH PYNeBOro YnpaBneHus
HencnpaBHOCTHU KOPO6KK Nepeaay
HEeMCNpaBHOCTU TOPMO3HOMW CUCTEMBI
HEeWCNpaBHOCTHM NoAyLIeK 6e30MacHOCTH
HeMcnpaBHOCTU NPUBOPHOK NaHenu
HeMcnpaBHOCTH peMHs 6e30NacHOCTH
HencnpaBHOCTH ABUraTens
HEeMCNpaBHOCTU 3N€MEHTOB OCBeLLEeHWUs B TEMHOE BPeMS CYyTOK
HEeMCNPaBHOCTHU CTEKNOOYUCTHTENEN MPU CNOXKHBIX METEOYCNOBUAX
HeMcnpaBHOCTH CUCTEM KIMMAT-KOHTPONS (Ha NOAOrpeB Npuy TeMMepaType OKpyKatoLLen cpeabl
Hwxe 0°C, Ha oxnaxaeHuWe Npuy TeMNepaType oKpyxatowen cpeabl Boiwe 35°C)
o TeybMacna/TonnuBa/aKcnNyaTauMOHHbIX XUAKOCTeH
e  JIOPOXHO-TPAHCMOPTHOE NPOUCLIECTBUE, MPUBEALLEE K NOIOMKaM
MEeXaHUUYECKHUX/3NMEeKTPUUYECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMOGWNS
e MpPOTMBONPAaBHbIE JEWCTBUS TPETbMX NK1L, (MOMbITKK YroHa, BAHAANW3M), NPUBEALLME K NONOMKaM
MEeXaHUUYECKHUX/INEeKTPUYECKUX/INEKTPOHHbIX INeMeHTOB ABTOMOGWASA UK COBLITUSIM, BbI3BAHHbIM
yenoseyeckrMM GpakTopom
e C06bITHeE, BbI3BAaHHOE YenoBeYeCKUM GakTopoM:
o paspsKeHHas akkymynsTopHas 6atapes
nonHas BblpaboTka TonnMBea
3anpaBKa HeBEPHbIM BUAOM TONNUBA
noTepsi/NoBpeXAeHUe KNoya
noBpexAaeHue LWKH
anKoronbHoe onbsiHeHWe KnueHTa
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3.5. Yconyru, npenocraensembie no [IporpaMme ToroTa «[loMolwb Ha AOpOre» —Ha TEPPUTOPHN U B paMKax

ycnosui gencreus lNporpamMmbl KnneHTaM 0Ka3biBaKTCA Cneayolme YCayru:

e MHbOPMALMOHHANA U TeXHUYeCKaa noaaepxka no renedoHy (BKYas, HO He OrPaHUUYMBasAChb
nHdopmMaumen 06 ycnoBusax npepoctasneHus ycnyr no NMporpamme ToroTa «[loMowb Ha gopore»,
TE@XHUYECKUMU KOHCYNbTaUUsSIMK, MHPOpMaLMen 0 MeCTOHAX0XAEHUH U pexuMe paboTbl [lunepos
TowoTa).

e  DEMOHT Ha MecTe NONOMKH
O  3anyck ABuraTens OT BHELWHero UCTOYHMKA MUTaHKA
o PpeMOHT/3aMeHa NoBpexAeHHOro Koneca:

" [PH HAaNUYMK TEXHUYECKOW BO3MOXHOCTHU PEMOHT KO/leca Ha MeCTe OCYLLeCTBASeTCs C
MCMONb30BaHMEM KOMI/IEKTa PaCXOAHbIX MaTepPHanoB Ang PeMOHTa Koneca,
npeaycMOTPEHHOr0 3aBOAOM-M3roToBuTEeNneM ABTOMO6MNSA, MMetowwerocs y KnneHTa munu
KOMMMeKTa pacxoAHbIX MaTepUanos AN PeMOHTA Koneca, uMetwowerocs y NaptHepa
KomnaHuwu (npu ycnosuu onnatbl KnneHToM coTpyaHuky MNapTHepa KoMnaHuu
($baKTMUeCKoM CTOMMOCTH A@HHOT0 KOMMNEKTa pacxoAHbIX MaTepuanos). Hannuue
TEXHUYECKOW BO3MOXHOCTH TAKOr0 peMOHTA OL@HMBAETCS Ha MeCTe COTPYAHUKOM
MNapTHepa KoMnaHuu

"  [pPM HEBO3MOXHOCTHU PEMOHTA KOMeca Ha MecTe OCyLLeCTBASeTCs 3aMeHa Koneca npu
Hanuuuu y KnveHTa 3anacHoro koneca v BO3MOXHOCTH CHATHS Koneca —T.e. NpH
OTCYTCTBWUM HEUCTPABHbIX KPEMNEXHbIX 3/1IeMEHTOB Koneca U 0TCYTCTBUM CreLnanbHbIX
MEXaHW3MOB, UCKMIOYAIOLLMUX CHATHUE Koneca 6e3 NpMMeHeHHUs ApYyrux cneLmanbHbIX
MEXaHU3MOB UKW YCTPOWCTB

" [pPY HEBO3MOXHOCTH 3aMeHbl KONeca Ha MecTe OCyLLeCTBASETCS TPAaHCNOPTUPOBKA
ABToM06MNa KnveHTa B 61MXKaNLLMK LUIMHOMOHTAX, MPY 3TOM YCAyra WWHOMOHTAXa
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noanexut onnate KnMeHToM HenocpeaCTBEHHOMY UCMONHUTENIO YCNYru, a ycnyra
TpaHCNopTUpOBKKM ABTOMO6MASA NpeaocTaBnseTcs 6e3B03Me34H0 Ha TEPPUTOPHUM
nencteus NporpamMmel
" NpPY HEBO3MOXHOCTW TPAHCNOPTMPOBKU ABTOMO6UMNS KnMeHTa B LWWMHOMOHTaX KnneHTy
0Ka3bIBaeTCs yCnyra aBakyauuu Ao 6nmxanwero Aunepa ToroTa)
o ApocTaBka o 10 nuTpoB An3enbHOro unu 6eH3MHOBOro TonnMea (Npy ycnoBuy onnaTel KnueHToM
coTpyaHuky MNapTHepa KoMnaHuun ¢pakTMueckon cTouMocTy Tonnuea no Yyeky A3C)
O BCKpbITWe 3a6N0KMPOBAHHbIX ABEPEK, KanoTa, 6araxHuka ABTOMO6MNA (MCKNKYUTENBbHO NPH
Hanuunun y KnmeHTa perncTpaumoHHbIX 4JOKYMeHTOB Ha ABTOMO6Wb U €ero MMCbMEHHOM COrnacuu
C MPUHATHMEM Ha Ce65 BO3MOXXHbIX PUCKOB MOBpexaeH1st ABTOMO6MAS U NO6bIX CBA3AHHbIX C HUM
pacxoAoB)
O NPpOYMUM MENKUIM PEeMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax 1 T.n. Npy yCnoBKUM ONnathbl
KnueHToM coTpyaHuky MNapTHepa KoMnaHuu pakTUyeckow CTOMMOCTH HEO6XOAMMbIX PACXOAHbIX
MaTepuanos).

3Bakyauma 0o 6nrxanwero nnepa ToroTa (Ans cnyyaes, KOrLa HEUCNPABHOCTb HE MOXET 6bITb
yCTpaHeHa Ha MecTe NOMOMKH, B TOM YACNe, HO He OFPaHWYMBAsChb CIyYasiMK 3anpaBku ABTOMOGUNS
HeBepHbIM TUMOM TONNMBA, C6051 0CHOBHbIX Y3M10B U arperaTos, AePpeKToB, NpenaTCTBYOWMX 6e30MacHOMy
ABWXEHUI0 ABTOMO6MNS M Np.). IBaKyaLus ABTOMO6UNS OCYLLECTBNSETC UCKNOYMTENbHO B
conpoBoxaeHnn KnveHTa. IBakyauus ABTOMO6MNS ocyLiecTBAseTcss C ABTOMOOUNbHOM JOPOTH UMK
HenocpeACcTBEHHO NpUneramLwen K Herl TeppUTOPUMK.

OpraHu3auLus 0TBETCTBEHHOI0 XpaHeHHs (NapKOBKK) HerncnpaBHOro ABToMo6uns Ha nepvoa ao 10
(necsiTn) aHewW, Npy yCcnoBMM 3BakyaumMn ABToMo6mna KnueHTa nckniouutensHo MaptHepoM KoMnanuu v
OTCYTCTBUSA BO3MOXHOCTH Yy [lunepa ToroTa NpuHATL ABTOMO6Mb B pEMOHT (BbIXOAHbIE U MPA3AHUYHbIE
[HW, [OCTaBKa HeMCNpaBHOro aBToMo6u1ns B Hepabouue yacel lunepa ToroTa).

JocTaBka ABTOM06uAs ang BbinonHeHns TO k 6nvxanwemy unepy TorioTa v Bo3BpaT ABTOMO6UASA nocne
BbinonHeHWs TO B HE06x0AWMbIY KNMeHTY NYHKT Ha3HayeHus. TpaHcnopTUpoBka ABTOMO6MAS
ocylecTBnseTcs Ha aBakyatope MNapTHepa KoMmnanuu. TpaHcnopTupoBka ABTOMO6MAA MOXeT
0CyLecTBAATLCSA 6e3 CoNpoBOXAeHWUS KnneHTOoM.

Vcnyra (aoctaBka v Bo3BpaT ABTOMO6MNA) NpefocTaBnseTcs He 6onee 2 (AByX) pas B rog.

AocTaBKa ABTOMO6MNSA HA FOHOYHbIe TPACChl M BO3BPAT ABTOMO6MAS C FOHOYHbIX TPACC B HEOOXO0AUMBIW
KnveHTy NyHKT Ha3HayeHuns. TpaHCNOpTMPOBKa ABTOMO6MNS OCyLeCTBAsSeTCS Ha 3BakyaTope MapTHepa
Komnanuu. TpaHcnopTrpoBka ABTOMO6MNS OCYLLECTBASIETCS UCKNHYUTENbHO B CONPOBOXAeHWH KnneHTa.
pv 3TOM MakcHManbHbIYM NOKpbIBaeMblM [porpaMmon npober aBakyaTtopa MapTHepa KoMnaHum 3a ogHy
noesaky cocrasnset He 6onee 100 (cTa) KWNOMETPOB MO aBTOMO6GMNbHBIM JOPOraM 3a npejenaMu
aAMUHUCTPATMBHbIX FPaHML ropoja obpauieHus KnneHTa Ha TeppuTopuK ferncTeus [porpaMmsl.

Vcnyra (aoctaBka v Bo3BpaT ABTOMO6MNA) NpefocTaBnseTcs He 6onee 2 (AByX) pas B rog.

TpaHcdep 13 asponopTa/B asponopT. Ycnyra npefocTaBnsieTcs Ang He 6onee, yeM ans 4 (YeTbipex)
Maccaxupos, He 6onee 2 (aBYX) pa3s B roa (MakcMManbHbIV NOKpbiBaeMbIl [TporpamMMoi npo6er
TpaHcdepHOro aBTOMO6MNS 3a 0AHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa) KWIOMETPOB MO
aBTOMOGMNbHbIM JOPOraM OT MecTa NoJayu TpaHChepHOro aBTOMO6UNS A0 MeCTa Ha3HayYeHHs,
Heo6xoaMMoro KnueHTy; MakcMManbHoe nokpbiBaeMoe [porpamMMor BpeMs oxuaaHusa KnueHTta npu
nopaye TpaHchepHOro aBTOMO6UNSA ANs Noe3AKK B a3ponopT coctaBnseT 15 (NaTHaauaTh) MUHYT). B
cnyyae, eciv no McTeYeHMn NoKpbiBaeMoro MporpaMMon BpeMeHH 0XXKUaaHUsl COTPYAHWUK KOHTaKT-LeHTpa
TovioTa «lMoMolb Ha aopore» u/vnu MapTHep KoMnaHuy (HenocpeaCcTBEHHbIM UCMONHUTENb YCYTH)
dUKcHMpyeT paKT HEBO3MOXHOCTH CBs3aTbCs C KnneHToM (HoMep aboHeHTa HefoCTyneH, KnneHT He
OTBeYaeT Ha 3BOHKM) N0 NpefoCTaBNeHHOMY UM HOMepy TenedoHa, ycnyra CHUTaeTCs OKa3aHHOM U
CMXCbIBAETCA U3 YCTAaHOBNEHHOMO HacToAwMMK NpaBrMnaMu roqoBoro NUMMUTA.

lporpamMMon nokpbiBaeTCsl pefocTaBneHMe TpaHCPepHbIX aBTOMO6GUNEN B Ky30Be «CeAaH» U
«yHUBEpCan».
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MporpaMMol nokpbiBaeTcs nepeBo3ka He 6onee 4 (YeTblipex) MecT 6araxka B paMkax 1 (ofAHOR) ycnyru
TpaHcdepa.

Bpems noaauv TpaHcdepHoOro aBToMo6uns anst Bctpeur KnveHTa B a3ponopTy onpeaensieTcs UCX0As 13
JAHHbIX 0 BpEMEHUW NPUBLITUS ero penca.

OnpeapeneHne oNTUManbHOMO MapLIPYTa ABUXEHUS TPAHCHEpPHOro aBTOMOGMNS OCYLLECTBASETCS ero
BOAMTENEM, UCXOAS U3 TeKyLLEer JOPOXHON 06 CTaHOBKH.

e TpaHcdep Ha XenesHoA0POXHbIV BOK3an/cxenesHoA0POXHOI0 BOK3ana. Ycnyra npeAocTaBnseTcs Ans He
6onee, yeM ansa 4 (4eTblpex) NACCAXMUPOB, He 6onee 2 (ABYX) pa3 B roa (MakCMMasnbHbIM MOKPbIBAEMBbIN
MporpamMoi npo6er TpaHcpepHOro aBTOMO6MASA 3a OAHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa)
KMNOMETPOB N0 aBTOMO6MNbHbLIM JOPOraM OT MecTa NoJayu TpaHCchepHOro aBToMobuns 4o MecTa
Ha3HayeHwus, Heo6x0aAMMOro KnueHTy; MakcMManbHoe NokpbiBaeMoe [porpaMMon BpeMs 0XXuaaHus
KnueHTa npu nogaye TpaHchepHOro aBToMobuns coctaBnset 15 (N9THaauaTb) MUHYT). B cnyyae, ecnu no
McTeyYeHWW NoKpbiBaeMoro lNporpaMMor BpeMeHu 0XxxuaaH1s coTpyaHuk KoHTakT-ueHTpa TonoTa
«Momoub Ha fopore» u/unu NapTHep KoMnanuu (HenocpeacTBEHHbIA UCNOAHUTENb YCyrk) GUKCUpyeT
$aKT HEBO3MOXHOCTH CBSI3aTbCs ¢ KnneHToM (HoMep aboHeHTa HepgocTyneH, KnMeHT He oTBeyaeT Ha
3BOHKM) N0 NpeA0CTaBNEHHOMY UM HOMepy TenedoHa, YyCyra CYMTaeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBMIEHHOMO HacToNWKUMU [paBrMnaMmn rogoBoro NMMUTA.
lNporpaMMon nokpbiBaeTcs NpefocTaBneHne TpaHCPepHbIX aBTOMOOMAEH B Ky30Be «CeAaH» U
«yHUBepcan».

MporpaMMor NoKpbiBaeTCa nepeBo3ka He 6onee 4 (YeTbipex) MecT 6araxa B pamkax 1 (ogHoK) ycnyru
TpaHcdepa.

OnpeneneHne ONTMManbHOI0 MapLIpyTa ABUXEHUS TPAaHCHEPHOro aBTOMO6MNA OCYLLECTBNNAETCS ero
BOAMTENEM, UCXOAS M3 TeKyLLen A0POXHOW 06CTaHOBKH.

e yCnyra «Tpe3Bblv BOAUTENb» - TPAHCNOPTMPOBKAa ABTOM06MNS KnneHTa, Haxoaswerocs B COCTOSIHUH
Nerkoro ankoronbHOro onbsiHeHus (T.e. koraa KnueHT cnocobeH 34paBo OLEHWUTb OKPYXAKoLWYIo ero
06CTaHOBKY M 0TAABaTb cebe OTYET B CBOMUX AEMCTBUSX), BOAUTENEM UK NPU NOMOLLM 3BaKyaTopa B
33aBUCMMOCTH OT 33JaHHbIX YCNI0BUH B NIOGVIO TOYKY (32 UCKNIOYEHUEM MECT HAX0XAEHHUS 0PULIMANBHBIX
[Ounepos ToioTa) B Npeaenax aAMUHUCTPATUBHBIX TPaHWL! ropoaa, B KOTOPOM HaxoamTcs KnueHT, Ha
TeppuTOopUM fercTeud MNporpaMmel. Yenyra npepoctasngeTca B ropoaax npucytcreuna lunepos TonoTa.
Mpum oTcyTCcTBUM B ropoae o6pauteHns Knuenta NMaptHepos KoMnaHuu, npefocTaBnsitolLmnx ycnyry
«Tpe3Bbli BOAWUTENb» TPAaHCNOPTUPOBKa ABTOM06MNS KnveHTa ocyuiecTBnseTcs Mpy NOMOLLM 3BaKyaTopa.
Mpv HannMuMM orpaHUyYeHrI No AONYIEHHbIM K yIpaBneHnio ABTOMO6UNeM BOAMTENSM B HAWAEHHOM
nonuce OCAIO TpaHcnopTMpoBka ABTOMO6MNsA KnMeHTa ocyLecTBnsieTcsd UCKNIOYMUTENbHO MPY MOMOLLM
3BaKyaTopa.

MakcumanbHoe nokpbiBaeMoe [porpaMMon BpeMs oxxuaanus KnueHta npu npubbITUM BOAUTENS UMK
3BaKyaTopa K MecTy HaxoxaeHust KnueHTa coctasnseT 15 (naTHaguate) MUHYT. B cnyyae, ecnv no
McTeyeHuu nokpbisaemMoro NporpaMMon BpeMeHW oXunaaHusa coTpyaHuk KoHTakT-ueHTpa ToroTa
«Momolwb Ha gopore» u/unu MNapTHep KoMnaHuu (HenoCpeACTBEHHbIN UCMONHUTENb YCIYTHU) GUKCUpYET
($aKT HEBO3MOXHOCTH CBsI3aTbCsl ¢ KnMeHToM (HoMep aboHeHTa HepoCcTyneH, KnueHT He oTBeyaeT Ha
3BOHKM) N0 NpeaoCTaBNEHHOMY UM HOMepy TenedOoHa, YyCnyra CYMTAeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBNEHHOr0 HacTosWwMMK [paBMnamMy rogoBOro IMMUTA.

Vcnyra npegoctaBnsieTcs He 6onee 2 (aByx) pas B roa.

CoTpyaHuk kpyrnocytoyHoro KoHTakT-ueHTpa ToroTa «[ToMoulb Ha Aopore» NpoBepsieT HAaNMYMe U TUN
cTpaxoBoro nonuca anst ABToMo6una KnueHTa, ucnonb3ys:

- 6a3y AaHHbIx Poccuiickoro Coto3a ABTocTpaxoBLmMkoB http://www.autoins.ru (ans ABToMo6u1nen,
3aperucTpMpoBaHHbIX Ha TeppuToprmn Poccuickon ®epepavmn)

- 6a3y AaHHbIx benopycckoro Bropo no TpaHcnopTHoMy CTpaxoBaHuio http://btib.org (ansa
ABTOMO6MNEN, 3aperMcTpUpoBaHHbIX Ha TeppuTopun Pecnybnnku benapyco).

! B npeaenax MKAJ ans ropoaa Mockebl, B npeaenax KA ans ropoaa Cankr-lMeTep6ypra, B npeaenax Marucrpany M9 ans
ropoja MuHcka.
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Mpu TpaHcnopTupoBke ABTOM0O6MNS KnueHTa npy noMowm BoauTens — cotpyaHuka lMaptHepa Aunepa-—
KnueHT 06513aH NpeabaBUTL EMV:

- Ha TeppuTopHK Poccuiickon Pepepaumnu - AeNCTBYIOWMI B OTHOLWEHUW ABTOMO6MNS KnveHTa nonuc
OCATO 6e3 orpaH1uYeH1H No AONYLEHHbIM K YyNPaBAeHUI0 BOAUTENSIM UK AeNCTBYIOLWMH MOMKC TUNA
«3eneHas kKapTa», UM COOTBETCTBYHOLUIA 0rOBOP NOrPAHUYHOIO CTPAXOBAHMS.

- Ha TeppuTopuK Pecnybnuku benapych - AeWCTBYIOWMKI B OTHOLWEHWW ABTOMO6MNA KnveHTa nonuc
OCATO 1nu peAcTBYIOLWMIA NONKC TUNA «3eneHas KapTa», UM COOTBETCTBYIOLWMIA JOFOBOP MOrPaHUYHOIO
CTpaxoBaHMs.

e  \yCNyry aBapyMMUHOIO KOMMCCapa B cnyyae, ecni ABToMo6UNb KnneHTa cTan y4acTHUKOM AOPOXKHO-
TPAHCMOPTHOMO NPOMUCILECTBUS. ABapMHHbIM KOMUCCAP OCYLLECTBASIET Bble3 HAa MeCTO AOPOXKHO-
TPAHCNOPTHOIO NPOMUCLIECTBUS ANst GUKCALMK 06CTOATENLCTB NPOUCLIECTBUS, ANt MoMowKr KnneHTy B
3anofIHeHWU He06X0ANMbIX A1t 0POPMIEHUS AOPOXHO-TPAHCMNOPTHOIO NPOUCLIECTBUS AOKYMEHTOB, ANst
KOHCynbTaumMn KnueHTa 0 nopsake ero fanbHenwnx JeMCTBUA U NOPSAKe NOMYYEHWUs CTPAX0BOW BbINAaThl,
a TaKxe ANsi KOHCYNbTaUMi Mo NpaBoOBbIM BONPOCaM. ABapHiHbIA KOMUCCAP OCYLLEeCTBASET nojavy
nokyMeHTOB KnueHTa B CTpaxoByo KOMNAaHUIO KnMeHTa TONbKO B Cny4yae, ecnu, COrnacHo npasunam
npyveMa AOKYMEHTOB JaHHOMW CTPAaxOBOM KOMMNAHWK, LONYCKAETCs Nogaya AOKYMEHTOB TPETbMMH NMLAMH
(T.e. He 3aCTpaxoBaHHbIM U He CO6CTBEHHbIM NpPeACTaBUTENEM CTPAaX0BOM KOMMAaHUH).

e  HOpMAMYeCcKas NOMOLLb —33a04HbIe OpUAUYECKMe KOHCYNbTaLWUK MO BONPOCaM, CBA3aHHbIM C
ABTOTPAHCMOPTOM U AOPOXHO-TPAHCMOPTHLIMU MPOUCLIECTBUIMU:
0 NOCTAaHOBKA Ha yyeT U MPOXOXAEeHWe rocyapCTBEHHOI0 TEXHUYECKOro 0CMOTpa TPAHCNOPTHbIX
CpeacTs
rpaXKAAHCKO-NpPaBOBble CAENKM C TPAHCMOPTHLIMU CPeACTBaMHU
Hanoroo6no0XeHWe TPaHCNOPTHbIX CPEACTB
IOpUAMYECKHE aCMeKTbl IKCNNYaTaLnK, 06CNYIKMBAHUS U PEMOHTA TPAHCNOPTHBIX CPeACTB
lopUAanYeCcKne acneKTbl pa3bupaTenbCTB AOPOXHO-TPAHCMOPTHLIX MPOUCLIECTBUN U
B3aUMOAEWCTBUS CO CTPAXOBbIMU KOMNAHHUSIMU
o HpHAUYECKHE aCneKTbl B3aMMOAENCTBHS C MPABOOXPAHUTENbHbBIMA OpraHaMu U NPOYUMHU
OpraHW3auusiMK aBTOTPAHCMOPTHOM Cdepbl.

O O O ©

®  YCNYra «KOHCbEepX-CepBUC» —UHPOPMALIMOHHAA NOALEPIKKA U KOMMNIEKCHAs OpraHM3aLmMs NpoLeccos B
Pas3nuuHbIX Chepax KU3HU B COOTBETCTBUU C UHAMBUAYANbHBLIMK NoTpebHoCcTaMK KnueHTa. Bee
KOHCYNbTaLMK NpeaoCcTaBnsaioTcs 6ecnnatHo, pakTUHeCKUe OKa3aHHbIe YCIYru U 3aKa3aHHble TOBapbl
onnaunsarTcs KnneHToM HenocpeacTBEHHOMY UCnonHMTento. CnekTp ycayr B paMKax KOHCbepX-CepBrca
(BKMOYas, HO He OrpaHUUYMUBANACH):

o MNaHUPOBAHMWE U KOOPAUHALMS N0e30K: MHPOpMaums 0 paCnMCaHWKU perMcoB CaMONETOB, N0e340B
W KPYM3HbIX NalHepoB, NoA60p percoB, 6poHUPOBaHUE 6MNeTOB, 6POHUPOBAHWE FOCTUHUL, U
anapTaMeHToB, MHPOPMALIUA O NPOKATHBLIX KOMMNAHUSX U OPraHU3auus apeHabl aBTOTPAHCNOPTa,
OpraHu13aLms ycayr Takcu

o MMaHUPOBAHMWE U OpraHn3aums 4ocyra: UHPOPMaLUMs 0 KYyNbTYPHbIX U CMOPTUBHBIX MEPONPUSATHSX,
6pOHUpOBaHKe 6MneToB, MHGOPMaLMs 0 MeCTax 0TAbIXa U NPOBeAeHUs AOCYra, OpraHM3aums
MEepONpPUSTUI U TOPXECTB, MHPOPMaLMS 0 peCTOpaHax M 6pOHMpPOBaHKeE CTONTMKOB

O MNOKYMKW: MHPOPMaLMs 0 TOBAPAX U YCNyrax, opraH13aLms MOKYNK1 1 40CTaBKa NOAAPKOB
H6U3HEC YCNyru: KypbepcKkas LOCTaBKa AOKYMEHTOB, NepeBoA JOKYMEHTOB, OpraH13auuns 6usHec-
BCTpey/neperoBopoB/npeseHTauui

o MepCOoHanbHble YCAYru: OpraH1M3auus NoMOoLM 6bITOBbIX MAacTepOB, y6OpKa MOMeLLEHWH,
OopraH13auusa nepeesfos, PEKOMEHAALIMK U OpraH13aums NpUCcMoTpa 3a AeTbMU M AOMALIHWUMHA
XHWBOTHbIMMU.

B cnyuae. ecnv KnneHT caMocTosTensHo aoctaBui cBov ABToOMo6MNb K [lunepy ToroTa ansg BeinonHeHus TO,
KnveHT MoXeT BOCM0Nb30BaTbCs YCAYroW NpeaocTaBneHns Takcy Anst noesaku ot unepa TorioTa B HE06X0AWMbIN
KnveHTy NyHKT Ha3HayeHus unv ans noesaku K innepy ToroTta ans Toro, Ytobbl 3a6patb cBOM ABTOMO6MNL MOCne
BbinonHeHus TO.
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Vcnyra npepgoctaBnsieTcs He 6onee, yeM ansa 4 (4eTblpex) MacCaXUpoB, He 6onee 4 (YeTbipex) pas B rof.
MakcuMManbHbIi NokpbiBaeMbli MporpaMMol npo6er TakcK 3a 0aHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa)
KMNOMETPOB N0 aBTOMO6GMIbHLIM AOPOraM OT MecTa N0AayYM TaKCK 10 MeCTa Ha3HauyeHusl, HeobxoanuMoro KnueHty;
MakcMManbHoe nokpbiBaeMoe [porpamMmoin BpeMsi oxxnaaHus KnveHTta npy noaave Takcu coctasnseT 15

(naTHaguaTh) MVIHyT!.

B cnyuae, ecnn ABToM06MNb KnveHTa 6611 3BakyrMpoBaH UcknounTenbHo MaptHepom KoMnanuu k unepy TokoTa,
KOTOPbIM MONOMKY ABTOMOGMNS NPU3HAN rapaHTUHAHBLIM CyYaeM, a peMOHT ABTOMO6MASA, He06X0AMMbIH COrnacHo
pe3ynbTaTaM AMarHOCTUKKU NONOMKHK, SBUBLUEMCS NPUYMHONW 3Bakyauun ABToMo6una Knuenta k innepy TornoTa, He
BO3MOXEH B AeHb 06pauleHus K unepy ToroTta 1 ABToMo6MNb KnueHTa HaxoauTca y [iunepa TonoTa, KnneHt
MOXeT Bbl6paTb OIHY U3 CNeAYIOLNX AOMONHNUTENbHbIX YCAYT:

e MpenoCTaBneHWe TAaKCW Ang BoauTens v (He 6onee YeTbipex) NacCAXMPOB Ans noesaku ot [lunepa ToioTa B
Heo6x0auMbIN KnueHTY NYHKT Ha3HauyeHus (MakCMManbHbIv NoKpbiBaeMbli [porpaMMoi npo6er Takcu 3a
0fHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa) KWAOMETPOB NO aBTOMOGUBHBLIM JOPOraM 0T MecTa NoJauu
TaKCHW 0 MecTa Ha3HayeHusl, Heo6xoaAMMoro KnueHTy; MakcMManbHoe nokpbiBaeMoe [porpaMMoii Bpems
0XuaaHus KnueHTa npy noaave Takcu coctaBnsieT 15 (n9THaauLaTh) MUHYT)

e MNpOJOMKEHWE NOE3KM ANl BOAUTEeNs U (He bonee YeTbipex) NacCaXMpoB APYrMMU BULAMU TPAHCMOPTA,
€CNM paccTosiHWe OT MecTa peMoHTa ABToMo6uns y [lunepa ToioTa Ao MecTa NpoxuBaHWs KnueHTta
npesbiwaeT 100 (cT0) KWNOMETPOB:

o noe3sgoM (kyne, CB)
o CaMoneToM (3KOHOMMYECKUI KNacc) B cnyyae, eClv NPOAOMKUTENbHOCTb NOE3AKU Noe3n0M
npesblwaeT 4 (YeTbipe) Yaca

Mpy Heo6X0ANMMOCTU BOAUTENIO M He bonee, 4eM YeTbIpeM ero naccaxupam, byaet opraHM30BaHa noesaka
Ha Takcu oT lunepa ToioTa o BoK3ana/asponopTa.

e pa3sMelleHUWe B oTeNe KaTeropuun 5* (Npu HanMuMKU oTener COOTBETCTBYIOLLEN KAaTErOp1U B ropoae
o6pauleHns KnueHTa) ana Boautens v (He 6onee YeTbipex) NacCaXXMpoB, eCM PacCTosHUe 0T MecTa
peMoHTa ABTOMO6UNsA y [lnnepa ToroTa Ao MecTa npoxuBaHusa KnueHTta npesbiwaet 100 (cTo)
kunomeTpoB. lMporpaMMoli nokpbiBaeTcst He 6onee 10 (aecsTH) Houel B He 6onee, yeM 3 (Tpex) HoMepax
(BKNOYas 3aBTpaKk).

Mpy HE06X0AMMOCTH BOAUTENIO U He 6onee, YeM YeTbipeM ero naccaxxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lnnepa ToroTa fo NnpeaoCTaBnS eMoro oTens.

e MpeAoCTaBfeHWe NOJAMEHHOI0 aBTOMO6UAS HAa CPOK PEMOHTA, Ho He 6onee 10 (aecsTu) aHen. KnueHT
0653aH NpeabsBUTbL NACMOPT U AENCTBUTENBHOE BOAUTENLCKOE YAOCTOBEPEHUE, Aat0LLee NPaBo Ha
ynpasneHWe TPaHCNOPTHbIM CPEACTBOM COOTBETCTBYHOLEN KaTeropmu, a Takxxe JOMKeH COOTBETCTBOBATb
BCeM 0653aTeNbHbIM Tpe60BaHUSM, NPeAbABASEMbIM K BOAUTENIO ANS 3aKN0UYEHUs ,OroBOpa NpokaTta
aBTOMO6MNs cnyx601 NpokaTa, aBnstowencs NMapTHepoM KoMnaHuK, B COOTBETCTBUM C UMEIOLLUMUCS Y
He€é NnpaBWIaMWU NpOKaTa aBTOMO6MNen. KnmeHT caMoCTOoATeNbHO OMNAYMBaeT TOMNIMBO Ha BCEM
NPOTSHKEHUHU UCNONBb30BAHUS NOAMEHHOI0 aBTOMO6MAS, 3a10T 33 NOAMEHHbIM aBTOMO6MNb U HeCeT
OTBETCTBEHHOCTb 33 MOAMEHHbIM aBTOMO6Mb COrNAacHO AOrOBOPY NPOKATa, 3aKMNIOYEHHOMY MeXAy
KnueHToM 1 cnyx601 npokara.

KoMnaHus He HeceT 0TBETCTBEHHOCTH 3a 3aK/0UYeHWe J0roBopa Npokarta Mexay KnueHToM 1 cnyx60om
npokaTta. Cnyx6a npokata - [lapTHep KoMnaHWM caMoCcToATeNbHO MPUHMMAET peLleHHe O 3aKYeHNH
porosopa ¢ KnventoM. Ecnm no kakon-nnb60o npMumMHe TakoW JOroBOp NpokaTa aBToMo6uns ¢ KnmeHToM He
MOXeT 6bITb 3aKkntoyeH, [MapTHep KoMnaHuu ocTaBnsieT 3a c060M NpaBo He NpeAocTaBnsiTb KnueHTy
NOAMEHHbIM aBTOMO6UNb, @ NPeAnoXnTb KnneHTy Apyryo AONOAHUTENbHYIO YCYry Mo ero Bbi6opy.

Mpy HeE06X0AMMOCTH BOAMTENIO U He Honee, YeM YeTbipeM ero naccaxxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu ot [lunepa ToMoTa A0 NYHKTa NpeaoCcTaBneHns NogMeHHOro aBToMo6Uns.
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Bce nononHutenbHble yenyry NpeaocTaBnsaioTCa UCKNHYUTENbHO B ropoje HaxoxaeHus unepa TonoTa, K
koTopoMy lNapTHepoM KoMnaHuu 6bin 3BakyMpoBaH ABTOM0O6MNb KnveHTa.

Mocne ycTpaHeHWs NONOMKH, IBUBLIEMCS NPUYMHON 3BaKyaumn ABToMo6unsa KnvenTa k Aunepy ToroTa (B cnyyasx,
koraa ABToM06unb KnveHTa 6611 3BakyUpoBaH UckntountensHo NaptHepoM KoMmnanuu k Aunepy ToroTa, no
3aKN0YEHWUIO KOTOPOro NONOMKA Hblfa NpU3HaHa rapaHTUMHBIM CyYaeM U peMOHT ABTOMO6MNS He 6bin BO3MOXEH
B AeHb 06pauieHus kK Aunepy ToroTa), KnueHT MoXeT BOCNONb30BaTbCSA 0AHON U3 MOCTPEMOHTHbIX TPAHCNOPTHbIX

yanyr:

e npeaocTaBneHwWe Takcy Ang KnveHTa ot MecTa npoxuBaHus KnueHTa go [lunepa ToroTa, y KOTOpPOro
OCyLecTBASNCS peMOHT ABTOMO6MNS (MaKCMManbHbIM NOKpbiBaeMblv [TporpamMMon npo6er Takcy 3a 04HY
noesaky cocrasnset He 6onee 100 (cTa) KWAOMETPOB NO aBTOMOGM/BbHbLIM A0POraM 0T MeCTa NOoAAYM TAKCH
[0 MecTa HaxoxaeHus [lunepa TonoTa; MakcMManbHoe nokpbiBaeMoe [TporpaMMon BpeMs 0XXKuaaHus
KnueHTa npu noaaye Takcu coctaBnsiet 15 (N9THAAUATb) MUHYT)

e  OpraHuvsauusa noesaku ang KnueHTta ApyruMu BUAAMK TPAHCNOPTA, CNIU PacCTOSAHWE OT MeCTa MPOXUBAHUS
KnuenTa no unepa TovoTa npesbiwaeT 100 (CTO) KUNOMETPOB:
o noe3aoM (kyne, CB)
o CaMoneToM (3KOHOMHYECKUI KNacc) B Cyyvae, eCNvM NPOAOMKUTENBHOCTb NOE3KU N0e3L0M
npesbiwaeT 4 (4eTbipe) Yaca

Mpu HeobxoanMMocTv KnueHTy 6yneT opraHM3oBaHa noesaKa Ha Takcu oT Bok3ana/asponopTa ao Aunepa
ToKoTa, y KOTOPOTro OCYLWEeCTBAANCS PEMOHT ABTOMO6HUAS.

Mo6bie ycnyrun no Nporpamme TonoTa «[loMouwb Ha fopore» NpegoCTaBATCH UCKIYUTENBHO NOCE MONYYEeHHS
AkuenTa ot KnueHra.

Jio6ble paboThbl, BbINONHAEMble N0 TpeboBaHWIo KneHTa KoMnaHumn B paMKax okasaHus ycnyr no [porpamme
ToroTa «[ToMoLb Ha Aopore», 0CyLeCTBAATCA UCKNIOYUTENLHO NPU NMYHOM NPUCYTCTBUM KNWeHTa, Npu
npeabsBneHW UM BOAUTENbCKOr0 YA0CTOBEPEeHHUS, CBUAETeNbCTBA O perMcTpaLuM TPAHCMOPTHOMO cpeacTBa (Mnu
macnopTa TpPaHCNOPTHOTO CPeACTBA), LOKYMEHTOB, NOATBEPXAALIMX 3aKOHHOCTb pacnopskeHus ABTOMoO6uUNEM,
Kntoyer oT ABTOMO6UNSA (ANns CnyyYaeB TPAHCNOPTUPOBKU ABTOMOGUNS BOAUTENEM UM NPY NOMOLLM 3BaKyaTopa) 1
COrNacvy Ha OKasaHwue yCyr, BbIpaXXeHHOM B BUAE MOANUCH COOTBETCTBYIOLMX pa3aenos ohopMnsieMoro s
BbINONHEHUS paboT 3aKa3-Hapsaa.

3.6. Hckmoyenus us MporpamMmel TooTta «[loMowb HA Aopore» —ycayru no [porpaMMe He NpeaoCTaBASIOTCS
B CeAYIOLMX CNYYanX:

e ycnyruno [MporpamMme TpebyioTcs B pesynbTaTe NOCNeACTBMM TaKMX COObITUN, KaK BOMHA, MATEX,
BOCCTaHWe, MacCcoBble MONUTUYECKHE IEMOHCTPALIMKM, MapoAEepCTBO, UCMONb30BaHWE aBTOMOGMNSA B
BOEHHbIX LiefisiX UK AN NpPOBeAEHUS TEPPOPUCTUYECKMX aKTOB, 3eMNeTPSICEHUS, HABOLHEHMS,
aHOManbHble/3KCTpeManbHble NOroAHbIE YCNOBUS, aHOMalNbHble/3KCTpeManbHble aTMOCdepHbIe SBNEHUS
M NPOYMX 06CTOATENBbCTB HEMPEOAONUMON CHMbl

e 3aKoHOAaTenbHO 060CHOBAHHOM 6NOKMPOBKM ABTOMOGMNS (apecT UMyLLeCTBa, U3baTUe ABTOMOGUNS B
pe3ynbTaTe COBepLlUeHWs NPAaBOHAPYLLEHWS 1 T.M.)

e ycnyru no NMporpaMMe TpebyioTCS B pe3ynbTaTe NOCNeACTBUN TaKUX COBbITUH, Kak MpeHaMepeHHoe
NpUYMHEHHe ylepba UK akTbl BaHAann3Ma KnueHTa, ero yyactve B NpOTUBONPABHbIX JEWCTBUAX
aAMWUHUCTPATUBHOIO UMK YrONOBHOI0O XapakTepa

e yulep6a, NONYy4YeHHOro B pe3ynbTaTe BMeWaTenbCTBa BNACTeN UM HeNnpeABUAEHHbIX 06CTOATENbCTB

e yuep6a, NoNYy4eHHOro B pe3ynbTaTe UCNonb30BaHUS ABTOMO6MAS C HApYLIEHWEM NPABUA ero
3KCnnyaTaumMu U pekoMeHAALUMWH, MpUBeeHHbIX B PYKOBOACTBE NOMb30BaTens, B TOM YMC/e B pe3ynbTaTe
HapyLIeHWs NpaBUN NOXapHOM 6€30NacHOCTK, NPaBW/ NEPEBO3KK U XPAHEHWS OTHEONACHbIX,
B3PbIBOOMACHbIX M MPOYMX OMWUCHbIX BELLECTB, MpaBUn 6€30NacHOCTH NPU NepeBO3Ke TSXKeNn0BeCHbIX
rpy3oB

e yuep6a, NONYy4YeHHOro B pe3ybTaTe coAepKaH1s ABTOMOOMNS B YCNOBUSIX, MPUBEALLNUX K €ro BbIx0oa4y U3
CTpoS, N1 NocneacTBui o6cnyxmBaHusa ABToMo6buns He y [lunepa TornoTa
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ecnv ABTOM06MNb 6bin focTaBneH k unepy TornoTa KnueHTOM caMoCTOATeNbHO, @ He Yepe3 obpalleHue B
KoHTakT-ueHTp ToroTa «[loMoLb Ha gopore» (Ans LONONHUTENbHbIX M MOCTPEMOHTHBIX YCAYT)
Mcnonb30BaHWs ABTOMO6MAS B KaueCTBEe TaKCH, NPOKAaTHOro aBTOMO6MAS, NONMULLEHCKOro aBTOMO6UAA UK
aBTOMO6MNS, UCNONb3YEMOTO B LIKONE BOXAEHHS

€CNW NPOoKM30LU/a NONOMKa/NOBPEXAEHHWE NpULIENa UNK Tpernepa ABTOMOGMNS

npuy HaxoxaeHun KnneHTa BHe Tepputopuu aercTeus [porpaMmel M ero oTkase fonnayvrsaTh 3a
Heo6xo0AMMYI0 yCnyry

MpH HaxoXxaeHWW/nonoMke/3acTpeBaHMn ABTOMO6MNS B rpyHTE/BOLOEME, B TOPHOM MECTHOCTHU/necy 1
NpOoYMX TPYAHOLOCTYMNHBIX MecTax (T.e. 3a npefienaMu U Ha 3Ha4YMTENbHOM 0TAaneHnn oT ABTOMOBUNBHOM
A0pOrH), rAe Nofbe3s 3BaKyaTopa HEBO3MOXEH U TpebyeTcs NpuBReYeHWe cneLTexHUKU (TPaKTop, Taray 1
T.n.)

obpauieHns KnueHTa, He MMeroLLero 3akOHHOro NpaBa pacnopsxaTbCsl ABTOMO6GMNEM UK NPU ero 0TKase
nNpefoCTaBUTb BOAUTENbCKOE YAOCTOBEPEHHUE, CBMAELTENLCTBO O PerucTpauuyn TpPAaHCMNOPTHOMO CpeAcTBa
(Mnn nacnopT TPaHCNOPTHOIO CPeACTBA), LOKYMEHTbI, MOATBEPXKAAOLME 3aKOHHOCTb PACNOpsHKEHHUS
ABTOoMO6MNEM, KNtoun oT ABTOMOGMNSA (Ang cnyyYaeB TPAHCNOPTUPOBKU ABTOMOGUNS BOAUTENEM UK NPH
MOMOLLM 3BaKyaTopa)

o6pauieHuns KnmeHTa c Tpe6oBaHWeM OKasaHWUs YCIyr nepeBo3kK HeCOBepLLIeHHONeTHero nMua 6e3
COMpOBOXAEHHWS B3pOC/bIx (Nt06bIMKM BUAAMU TPAHCNOPTA)

obpaweHuns KnveHTa ¢ TpeboBaHWeM okasaHus ycnyr no NMporpaMMe v ero oTkase AonnayvMeaTh 3a
MCNONb30BaHWe NNATHbIX A0POT, NAPOMHbIX Nepenpas, L06aBAeHWe MPOMEXYTOUYHbIX MYHKTOB Ha3HAYeHHs
W/1nn U3MeHeHHWe 3asBNEHHOr0 paHee NYHKTa Ha3HaYeHWs MaplupyTa (ans ycnyr, npeanonaraoLmx Bbless
coTpyaHuka NapTHepa KoMnaHuu k KnueHTy, TpaHcnopTUpoBKY ABTOMO6MAS KnveHTa, nepeBo3ky
KnveHTa v ero naccaxxmpos)

obpaweHuns KnneHTa, Haxoaswerocs B COCTOSSHUM HEBMEHSEMOCTH BBMAY TSHXKENOro ankoronbHOro
OMbSIHEHMWS, HAPKOTUYECKOI0 UM TOKCUYECKOT 0 ONbAHEHUS, BO3AEHCTBMS MEAMKAMEHTO3HbIX MPenapaToB
YMbILINEHHbIX AeWCTBMK KnMeHTa unu ero naccaXxnpos, HanpaBneHHbIX Ha HACTYNNEHWS COObITHS,
SIBUBLUEr0CS MPUYMHOM NONOMKK ABTOMOGUNS

npeaocTaBneH1s 3aBef0MO TOXHOW MHHOPMALIMK O TEXHUYECKOM COCTOSIHUU ABTOMOGMAS C Lienbio
Heo60CHOBaHHOro Nony4eHus ycnyr no Mporpamme

npu co3paHuu KnmeHToM Unu ero naccaxmpamu npensiTCTBUM Ang okasaHus ycnyr no NMporpamMme (0Tkas B
npefocTaBneHuK octyna k ABTOMO6MA0 U/UnnU HeobXxoauMbIM y3nam/arperataM ABTOMO6MNSA U T.N.)

npu oTkase KnueHTta oT npesocTaBneH1s He0H6X0AUMBbIX AN perMcTpauny 06paLleHns AaHHbIX, @ UMEHHO
KOHTakTHOro Homepa tenecdoHa, VIN Homepa ABTOMO6MNS, HOMEpa ero rocyfapCTBEHHOM0
pervcTpauMoHHOro 3Haka, MectononoxeHus ABToMo61ns, xapakTepa ero nonoMK1, HoMepa peica
npubbITUS (AN ycnyru TpaHcdepa 13 aaponopTa)

coBepLIeHWe AeNCTBMH, CBA3AHHbIX C FTOCYAAPCTBEHHBIMU YCNYraMu, TAKUX Kak, 3aN0NHEHWe JOKYMEHTOB,
perucTpaumsi AeMCTBUM U AOKYMEHTOB, NpeAoCTaBieHne MHTepecoB KnveHTa B rocyAapCTBEHHbIX OpraHax
Poccuiickon ®eaepaumm 1 npoumx rocyaapcTs (ANS YCAYru «KOHCbEPX-CePBUC»)

paboTa C AOKYMeHTauuewn - nepeBobl, aHaNKU3 AaHHbIX, NOArOTOBKA CPAaBHUTENbHbIX Tabnuu 1 T.M. (ans
YCNYIU «KOHCbEePX-CEPBUC»)

npepocTaBneHre HGOPMaLMKU O HANMYMK U NOUCK TOBAPOB MO rapaHTUPOBAHHOM NyYllen A0CTYMHOK
LeHe, onnaTa 1 CoOBepLIEHUE UHbIX AEUCTBMI NO MPUO6PETEHUIO OT MMeHHW KnveHTa TOBapoB 1 ycnyr,
BKMHOYas 3aKa3bl B UHTepHeT-MarasmHax (ansi yCnyru «kKOHCbepxX-CepBUC»)

MOWCK M NpeaocTaBneHne MHGOopMaLIMK, OTCYTCTBYIOLWEN B OTKPbITbIX UCTOYHUKAX Ha PYCCKOM UNK
QHIMUIACKOM 5I3bIKaxX M/WUNK 3anpeLLeHHON JeHCTBYIOLWKUM 3aKoHOAaTeNnbCTBOM Poccuiickoi depepauum
(ans ycnyru «KOHCbepX-CepBUC»)

Mporpammoii TornoTa «[loMoLlb HA JOopore» He KOMNEeHCUPVIOTCS:

CTOMMOCTb HOPUAUYECKOW MOMOLLM, OPUANYECKUX PACXO0B

no6ble KOCBEHHbIE pacxoabl U/Unu yuwep6 uMylectsy KnneHTa, noHeCeHHble/NonyyeHHbIN B pesybTaTte
nonoMku ABToMo6MNS

CTOMMOCTb YCNT, CBA3AHHbIX CO CMEePTb0 UK rocnuTanusaurer KnueHTa unm ero naccaXxMpos B
pe3ynbTaTe 3360M1eBaHUS UK HECHACTHOTO Cyyas (BKOYAs LOPOXHO-TPAHCNOPTHbIE MPOUCILECTBHUS) BO
BpEeMS UNK 3a NpeAenaMu BpeMeHH Noe3aku Ha ABToMo6bune
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no6ble pacxoabl, KOTOPbIe MOMK HbITb MOHECeHbI U 6e3 NoNoMKU ABTOMO6UNS — HanpUMep, onnaTa
NUTaHus, ToNnuBea, TeneoHHOM CBA3M, JOCTYNA B UHTEPHET U T.N.

[eHexHblr 3kBUBaneHT ycayr no [NporpaMme TornoTa «[1oMoLb HA JOpore» He NPeA0CTaBAAETCA HU NPU KaKUX

VCNOoBUSAX.

KoMnaHu1e BnpaBe AeakTUBMPOBATb NoAKNKYeHUe ABTOMO6UASA K nporpaMMe TornoTa «[1oMolllb Ha Jopore»:

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

B CNlyyae coBeplueHnsi KnMeHTOM Uny ero naccaXxmpamu YMblWNEHHbIX 4eACTBUIW, HANPaBNEHHbIX Ha
HacTynneHus cobbITHS, IBMBLLErOCs NPUUUHOM MONOMKU ABTOMOGMASA, NO3BONSIOLLENO MOMYYUTL YCIYIU MO
MporpamMme TornoTa «[loMowb Ha fopore»

B Clyyae nto60oro o6MaHa co cTopoHbl KnneHTa, uenblo KOTOporo SBAsieTcd He060CHOBAaHHOE MoNyyYeHue
yenyr no lNporpamme TornoTa «[MoMowb Ha gopore»

B C/ly4ae YMbIWAEHHOr0 BOCNPEenaTCTBOBAHUA KNMEHTOM My ero naccaxvpamu coTpyaHukam MNaptHepa
Komnanuu B okasaHuu ycnyr no lMporpamme ToroTa «lloMouws Ha gopore»

B CNlyyae coBeplueH1s KNMeHTOM UK ero naccaxupamu YMbIWNEHHbIX JeWCTBUK, MPH KOTOPbIX OKa3aHWe
ycnyr no lNporpamme ToroTa «[ToMoLb Ha Aopore» BO3MOXHO TOMbKO C HApYLWeHWeM IeNCTBYIoLWero
3aKkoHoaaTenbcTBa Poccuiickon ®epepaunu unu Pecnybnuku Benapycb

B CNlyyae, Korga nosegeHne KnveHTta unv ero naccaxmpos nNpu okasaHuu ycnyr no NMporpamme ToroTa
«[oMoLb Ha opore» CO3AAET Yrpo3y XU3HU U 340pOBbIO COTpYAHUKaM NapTHepa KoMnaHuu u/vunm
TPeTbMX ML, NM60 HANPaBNEHO HAa YHMKEHWE UX YeNOBEYECKOro AOCTOMHCTBA.

4. NPOYUE YCNOBUA

PeweHune 06 o6beMe 1 BUAe OKa3biBaeMbix B paMkax [MporpamMmbl ToroTa «loMowb Ha gopore» ycnyr, a
TaKXe 06 OrpaHUYEHUsIX UCMONHEHUS UK MONTHOM 0TKa3e OT UCMONHEHUS NPUHUMAETCS YNONHOMOYEHHbIM
coTpyaHWMKOM KoHTakT-LeHTpa ToroTa «[oMowb Ha gopore» u/vunu NMapTHepa KoMnaHWW B 3aBUCMMOCTH OT
MMEIOLLMUXCSH HA MOMEHT 06palleHns KnueHTa ycnoBuax BHEIWITAaTHOW cMTyauuu KnueHTa Ha gopore, Hannuuu
BO3MOXHOCTH U C yueTOM TpeboBaHWM KnMeHTa B COOTBETCTBUM C HACTOSWKUMK [paBrnaMu v AeMCTBYIOLWMM
3akoHoaaTenbcTBoM Poccurickon ®epepaunun unu Pecnybnukm Benapyce.

Bce ycnyrv B paMmkax v Ha TeppuTopuum aevcteus MNporpammel TonoTa «[loMoub Ha Jopore» OKasblBaOTCA Ha
6e3B03Me34HOM 0CHOBe. 3a AONONHUTENbHbIE MaTepHanbl ([OCTaBNsSeMOe TONIUBO, pacXxoAHble MaTepHansl
ANsi pEMOHTA Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHUKU (3BaKyaTopbl, KpaHbl-MaHUMNYNATOPbI,
aBTOMOGMNM TEXMOMOLLM) M TaKCH 33 NpefienaMu TeppuToprm NokpbiTHa NMporpamMmel ToroTa «IoMouwb Ha
fopore», Bble3} aBapMMHOro KOMMCcapa 3a npefensl TeppuTopun NokpbIiTUs MNporpammel TonoTa «MoMolb
Ha gopore», He NoKpbiBaeMoe NporpaMMon BpeMs oxunaaHua KnueHta, Mcnonb3oBaHWe NNaTHbIX AOPOT
“/vn1 NapoMHbIX Nepenpas, A06aBNEHUE NMPOMEXYTOUHbIX MYHKTOB HAa3HAYEHUS U/UNKU USMEHEHUE
3asBNEHHOro paHee NyHKTa Ha3HavyeHns MapupyTta KnveHT ocywecTBaseT gonnarty. 3akasaHHble yepes
KOHCbepXX-CepB1C TOBapbl U YCNYry TaKkxe nognexar onnate KnneHToM. [NorpaHnyHbIe M TaMOXKEHHbIe
c60pbl, B3MMaeMble NpU nepecevyeHrmn rocyAapCTBEHHbIX FPaHuL, TaKkxe nognexar onnate KnueHToM.

B cnyyae He06x0AMMOCTHM AoNNaThbl 3@ YCNYry o CTOPOHbI KnueHTa ycnyra okasblBaeTCs UCKNKYUTENbHO
nocne cornacoBaHus ¢ KnMeHToM ee CTOMMOCTH W BbIPAXXEHUHU UM IBHOMO COrNacys Ha AonnaTy 3a ycnyry.

B cnyuyae Heo6x0AMMOCTM goNnaThl 3a ycnyry gonnata KnueHToM Nnpon3BOAMTCS HEMOCPeACTBEHHO
MCMONHWUTENI0 YCYIH, NPpYU 3TOM NOCNeAHWM 06513aH NpefoCcTaBrUTb KNMEHTY AOKYMEHT CTPOroM OTHETHOCTH,
noaTeepxaarowmmn GakT gonnarhbl.

Mo ¢akTy okasaHMa ycnyr HenoCpeACTBEHHbIW UCNoNHUTeNb (CoTpyaHMK NapTHepa KoMnaHuu) BblgaeTt
KnueHTy 3akas-Haps/ Ha BbINONHEHHble paboTbl, peKOMeHAALIMU B KOTOPOM SIBNAIKOTCSA 0653aTeNbHbIMM K
BbINONHeHHW0 KnneHToM. KoMnaHusi octaBnseT 3a co601 NpaBo 0TKa3aTb KnMeHTy B NOBTOPHOM OKa3aHWH
ycnyr no lNporpammMe B cnyyae, ecnv nonoMka ABToMobmns KnneHTa 6yaeT BbI3BaHA HEBLINOAHEHWEM
3aUKCMPOBAHHBIX B 3aKa3-Hapsae peKoMeHAaLWK.

HacTtoawwe lNpaBuna He aBnsit0OTCA Ny6nMyYHOW 0pepToH, onpeaenseMon ctatber 437.2 [pakaaHCKOro
Konekca Poccuinckon Depepaumi.

Hacrtosiwue MNpasuna He aBnaoTca nybnryHon odbepToi, onpeaensieMon ctatben 407.2 paxaaHckoro
kozekca Pecny6nuku benapyceb.
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TOYOTA

WHdbopMauus, npeactaBneHHas B AaHHOKW 6poluope, LeHCTBUTENbHA HA MOMEHT ee ny6nukauuy. KoMnaxus
0CTaBnseT 3a co60¥ NpaBo HAa BHECEHWE KOPPEKTUBOB U U3MEHEHUH, B TOM Yucie B ycnosus Mporpammsl TokoTa
«[oMolub Ha fopore».
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