TOYOTA

NMPABWU/IA OKA3AHUSA YCAYT NO MPOrPAMME «MOMOLLb HA IOPOTrE» AN
ABTOMOBMUNEU TOUOTA

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto6oe BpeMs cyTok BaM goctaTouyHo N03BOHWUTL N0 TenedoHy KOHTaKT-LeHTpa ToroTa «[loMolwb Ha aopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin) unu 8-820-007-30-120 (3BoHOK B Pecnybnunke benapycb
6eCcnnaTHbIN) U HALLK CNeLManUcTbl OKaXyT Bam moMoLub B KpaTyanlune CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoub Ha Aopore» 6yAbTe FOTOBbI COO6WMTH Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6unsi, Bawe MectononoxeHue 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENbHO YBEJOMUTb CMELMANUCTa KOHTAKT-LLeHTpa O NPUCYTCTBUM B aBTOMOGHE AeTEN, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexxuMe 24 yaca, 7 AHew B Hegento, 365 gHeri B roay!

1. OCHOBHBbBIE MOJTIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KoMnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPAAKe BHOCUTb U3MEHeHUs B HacToswue lMpaBuna.
AkTyanbHas Bepcusa Mpaeun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO6MAL — TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPHIO
Poccuiickon ®epepaunm unm Pecny6nuku benapyce OO0 «ToroTa MoTop» UK M3rOTOBNEHHOE Ha
TeppuTtopuu Poccurickon Peaepauum.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [Ounep ToroTa - YnonHoMoueHHbIW [iunep ToroTa, unu YnonHoMoueHHbIW MNapTHep TonoTa, — topuanueckoe
nnuo, € KoTopbiM KoMnaHus 3akntoumna cootseTcTeytowwmi [lorosop YnonHoMoueHHoro unepa ToroTa,
nnu lorosop YnonHoMoueHHoro MapTHepa ToroTa 0 peanu3aumun U 06Cny>XxMBaHWM aBTOMO6UNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATh AeSTeNbHOCTb MO CEPBUCHOMY U FaPaHTUMHOMY 06CTY)KUBAHUIO Ha
YCNI0BUSIX 3aKMHOYEHHOT0 A0roBOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToroTa «[loMoLb Ha Jopore» —KPYrnoCcyToYHbIM LeHTp TenedOHHOM Nnoaaepxku KnmeHTos
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doH KoHTaKT-LeHTpa - 8-800-505-16-78 (3BoHOK B Poccuun 6ecnnaTHbIin), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).
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2.7. [Iporpamma «[loMoub Ha fjopore» —nporpamMMa noMoLuM Ha goporax KoMnaHvu no npeaocTaBneHuto
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sxX, onpeaenéHHbIX
HacToswmnMH MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

2.8. Akuent-o6pawenue KnueHta B KoHTakT-LeHTp TonoTa «[ToMowb Ha gopore» no TenedoHy Ans nonyyeHus
ycnyr B paMmkax lMporpammel «[loMollb Ha fopore», 03Havaroliee NoaHoe Cornacue C HacToSALWMMK
MNpaBunamu.

2.9. [lonoMka— BO3HMKILAS HENOCPeACTBEHHO neped o6pauieHneM KnvenTa B KoHTakT-ueHTp ToroTta «[loMowb
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
caMocTosTenbHOE nepesBuxeHne ABTOMo6MNs KnueHTa HeBO3MOXHO MK He6e30MacHo.

2.10. ABTOMO6MNbHAs Aopora — NOHATHe, onpeaeneHHoe B cTaTbe 3 deaepanbHOro 3akoHa Poccuickon
®epepaunn N2 257-d3 u ctaTtbe 1 3akoHa Pecnybnvku benapycb Ne3434-XII.

2.11. MKA]l - MockoBcKas KonbLieBasi aBTOMO6UIbHAA Aopora (Ha TeppuTopun Poccuickon ®eaepaumu).

2.12. KA - konbueBasi aBTOMO6MNbHas aopora Bokpyr ropoaa CaHkT-lNetepbypra (Ha Tepputopun Poccuiicko
®epepaunn).

2.13. Maructpanb M9 — MuHCKas KonbLeBasi aBTOMO6MNbHasA gopora (Ha Tepputopun Pecny6nuku benapycs).

2.14. TO - nep1MoanyecKoe TexHUYECKoe 06CNyKUBaHKe ABTOMOGMNS MO NPOLIECTBUM ONPEAeNeHHOro CpoKa
aKcnnyatauuu ABTOMO6MNSA, peKoMeHA0BaHHOe U3roToB1TeNeM ABTOMOGUNS.

3. NPOrPAMMA «MOMOLLb HA 10POTE»
3.1. [eiicreue lporpaMmel ToiioTa «[loMolk HA AOPOre» PacNpOCTPAHALTCS Ha:

HoBble ABTOMO6MAKU Mapku ToroTa, npuobpeTeHHble KnueHtamu y lunepos ToMOTa Ha TeppUTOpHM
Poccuiickon ®epepaumu:
e ToyotaLand Cruiser 200 (neprog nporsBoacTBa — ¢ ceHTa6psa 2015 roga) — nprobpeTeHHbIN B
nepuoa ¢ «04» Hos6ps 2015 roaa no «31» nekabps 2018 ropa
e ToyotaLand Cruiser 150 (neproa npon3BoacTBa — ¢ ceHT6pa 2017 roaa) — nprUo6peTeHHbIN €
«30» okTA6ps 2017 ropa
e Toyota Fortuner (c au3enbHbIM ABUraTeneM) — NpUoGpeTeHHbIN B nepros ¢ «01» peBpans 2018
roaa no «31» mapta 2018 ropa
e Toyota RAV4 -npuobpeTteHHbi ¢ «01» aBrycta 2018 roaa
e Toyota C-HR-npurobpeteHHbIv c «01» aBrycta 2018 roaa
¢ Toyota Camry—npurobpeteHHbiv c «01» suBaps 2019 roaa

HoBble ABTOMO6MNM Mapku ToroTa, npuobpeTeHHble KnuenTamu y iunepos TonoTa Ha TeppPUTOPHM
Pecny6nvkun Benapyce:
e ToyotaLand Cruiser 150, RAV4, C-HR, Camry — npno6peTeHHbie € «01» anpens 2019 roaa

3.2. Cpok gencreua llporpammbl ToioTa «[loMowb Ha Aopore» coctasnfeT (HauMHas C AaTbl NpUo6peTeHNs

ABTOMO6MNS NepBbIM KnueHTOM):

e ans ABTOMO6Mnew, npuobpeTeHHbix Ao «01» aBrycta 2018 ropa:
o 3 (Tpm)roaa ana AsToMobuner Toyota: 06HoBneHHbIM Land Cruiser 200, 06HOBNEHHBIH
Land Cruiser 150
o 1(oauH) rog ans npounx Mogener ABTomMmo6uneri Toyota

e ana ABTOMOGUnewN, npuobpeTeHHbIX, B nepuog ¢ «01» aBrycta 2018 roaa no «31» gekabpsa 2018
ropa:
o 3 (Tpwm) roaa npu ycnosuu npoxoxaeHus TO 1 mecauy [iunepa ToroTa® ana ABToMo6uned
Toyota: Land Cruiser 200, Land Cruiser 150

! Cpok peiicteua Mporpammel coctaBnset 1 mecaAy, ¢ 4aTbl nepesayn ABToMobuns nepsomy Biagesbly B ciydae, ecam TO

1 mecsu, He 66110 BbiNoIHEHO y Aunepa TonoTa
2
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o 1 (oawuH) roa npu ycnosuu npoxoxaeHus TO 1 mecau y Aunepa ToroTta' ana npounx
Moaenen ABToMo6bunen Toyota

e ana ABTOMO6GUNEN, NpUobpeTeHHbIX, B nepuog ¢ «01» auBapa 2019 roga no «31» mapta 2019 ropa:
o 3 (tpm) roaa npu ycnosuu npoxoxaeHus TO 1 Mmecau y [iunepa ToroTa? ans ABTOMO6GUNEN
Toyota Land Cruiser 150
o 1 (oamH) roa npu ycnosuu npoxoxaeHus TO 1 Mecau y unepa TonoTta® ans npoumnx
Moaenen ABToMo6unen Toyota

e ans ABTOoMO6Mnew, npuobpeTeHHbIx, HauMHas ¢ «01» anpens 2019 roga:
o 3 (tpm) roaa npu ycnosuu npoxoxaeHua TO 1 Mecau, TO 10 u TO20y Aunepa TovoTa’ ang
AstoMo6unen Toyota Land Cruiser 150
o 1 (oauH) roa npu ycnosuu npoxoxaeHus TO 1 Mecau y unepa ToroTa® ana npounx
Moaenen ABTomMo6unen Toyota

Tepputopusa nevicrena MporpamMmel TornoTa «[loMowb Ha gopore» — Tepputopus Poccuickon ®epepauum

n Pecny6nuku Benapyce B ropoaax npucytcreus innepos ToroTa. [pu 3TOM NOKpbITUE 32 NpeaenaMu
ropoaos npucyTcTeust lunepos ToroTa orpaHryeHo pacctosiHueM B 200 (aBecTtu) kunoMeTpos (no
aBTOMOGMbHbIM OPOraM) BOKPYI BHELHMX FPaHULL YKa3aHHbIX FOPOA0B. AKTYanbHbIM CMUCOK
nokpbiBaeMsbIx [porpaMMoi ropofioB HaxoaMTcs no agpecy http://toyota.ru

MporpaMMa Takxe AeWCTBYeT Ha BCeH MpoTsXeHHOCTH Tpaccbl M10 (benepanbHas aBToMO6UNbHAs Aopora
«Poccua» MockBa — CaHkT-TleTepbypr), Ha BCeM NPOTSXXEHHOCTH Tpacchl M4 (depepanbHas
aBTOMO6UNbHas agopora «[JoH» Mocksa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HOBOpPOCCHICK) M Ha
BCEM NpoTXKeHHOCTH Tpacchl M1 (dpeaepanbHas aBToMo6MnbHas gopora «benapycb» Mocksa -
rocyaapcTBeHHas rpaHuua ¢ Pecnybnvkon benapycb), pacnonoxeHHbIx Ha TeppuTopun Poccuiickon
depnepaunm.

MporpaMMa Takxe AeWCTBYET Ha BCeH NpoTsXeHHOCTU MarncTpanu M1 (bpect (rocyaapcTBeHHas rpaHyua ¢
Monbuwew) — Peabku (rocyaapcTBeHHas rpaHuua c Poccuiickon ®efepaumrert), pacnonoXeHHOM Ha
TeppuTopun Pecnybnukn Benapyce.

Ycnosus pevicrens Nporpammel TornoTa «[loMolb Ha fopore» - npejocTasneHue ycayr no Mporpamme
BO3MOXHO nNpuv o06paweHnn KnueHTta B KoHTakT-ueHTp ToroTa «[loMoLb Ha fopore» no npuyvMHe
BO3HUKHOBEHUS KAKOro-nnu6o us cnepyroumx C06bITI/Il71, NpHU KOTOPOM naaneﬁmee ABUXeHUue ABTOMO6UNA
HEeBO3MOXHO UM Hebe30nacHo:

CO6bITUE, BbI3BAHHOE NONOMKOW MEeXaHUUYeCKUX/3NEeKTPUUECKUX/INEKTPOHHbIX 31eMeHToB ABTOMO6MNS:
O HeWCNpaBHOCTU pyNeBoro ynpaBneHus

HencnpaBHOCTU KOPO6KKM Nepeaay

HEeMCnpaBHOCTU TOPMO3HOMW CUCTEMBI

HencnpaBHOCTH NoAyLleK 6€30MacHOCTH

HEeMCnpaBHOCTU NPUBOPHOM NaHenu

HEeMCNpaBHOCTH PEMHSA 6€30MaCHOCTH

HeMCnpaBHOCTU ABUraTens

HEeMCNpaBHOCTU 3NE€MEHTOB OCBeLLeHWUs B TEMHOE BPeMS CYyTOK

HEMCNPaBHOCTHU CTEKNOOYUCTHTENEN MPU CNOXHBIX METEOYCNOBUAX

HeMCcnpaBHOCTH CUCTEM KNMMAT-KOHTpONS (Ha NOAOrpes Npy TeMnepaType OKpyxatolen cpeabl

HWxe 0°C, Ha oxnaxkaeHWe Npu TeMnepaType oKpyxatoLlen cpeasl Bbiwe 35°C)

o TeybMacna/TonnuMBa/3KCNNyaTaLMOHHbIX XXUAKOCTER

0O 0O 0O 0O o O O O ©O

2 Cpok peiicteua Mporpammbl COCTaBAAET 1 mecal, ¢ AaTbl nepedaqyn ABTomobuns nepsomy Baagenbly B ciydae, ecam TO
1 mecsu, He 66110 BbiNoIHEHO y Aunepa TonoTa
3 Cpok aevictena Mporpammbl ¢ AaThl nepeaayn ABTOMobuAs Nnepsomy BAafenblly COCTaBAAET:

1 mecsu, ecam TO 1 mecau He 6b110 BbiNoAHeHo y Aunepa TolioTa

1 roa, ecan TO 1 mecau, 66110 BbiNoaHeHo y Aunepa TolioTa

2 roga, ecav TO 1 mecay, n TO 10 6b1am BbinoAHeHb! y Aunepa ToikoTa

3 roga, ecam TO 1 mecau, TO 10 1 TO 20 6binu BbiNO/IHEHbI Y unepa TolioTa
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JOPOXHO-TPAHCNOPTHOE NPOUCILECTBUE, NPUBELLEee K MONOMKaM
MexaHUYeCKHUX/3NeKTPUYECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMO6GUNS
NMpOTMBONpPaBHble AeHCTBMS TPETbUX NULL (MOMNbITKM YroHa, BaHAANW3M), NpUBeJLWMe K NONOMKaM
MexaHUYeCKHUX/3NeKTPUUECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMOGWAS UMK COBLITUSIM, BbI3BaHHbIM
yenoBeyeckMM GaKTopoM
Co6bITHE, BbI3BAaHHOE YeNOBeYeCKUM GaKTOpOM:
o paspsKeHHas akkyMynsTopHas 6atapes
nonHas BblpaboTka TonnvMBea
3anpaBKa HeBepHbIM BUAOM TOMNNUBA
notepsi/NOBpeXAeHUe KNoYa
noBpexaeHue WWH
ankoronbHoe onbsiHeHue KnuenTa

o O O O O

Ayry, npenocraengemboie no MporpamMme ToioTa «[loMoWb HA AOPOre» —HA TEPPUTOPUU M B paMKax

yCnoBui aeicTeus MporpaMmel KnveHTaM okasbiBAKTCS Cleayiolme yenyru:

MHPOPMALMOHHANA U TeXHUYeCcKas noaaepxka no renedoHy (BKNYas, HO He OrpaHUYMBasiCb
nHdopMaumen 06 ycnoBusx npeaoctasneHus ycnyr no Mporpamme ToroTa «[oMowb Ha Jopore»,
TEeXHUYECKUMHU KOHCYNbTaUUIMK, MHPOPMaLMer 0 MECTOHAX0XAEHUH U pexnMe paboTel [lunepos
TorioTa).

DEMOHT Ha MecTe NONOMKH
O  3anycK ABMraTens oT BHELWHEro MCTOYHMKA MUTaHKUA
O PeMOHT/3aMeHa NoBpexaeHHOro Koneca:

" [P HANUYMKU TEXHUYECKOM BO3MOXHOCTM PEMOHT KONeca Ha MecTe OCYLLeCcTBASeTCs C
MCNONb30BaHUEM KOMMEKTa pacxoAHbIX MaTepyUanoB Ang peMOHTa Koneca,
npeaycMOTPEeHHOro 3aBOA0OM-U3roToBUTENEM ABTOMOGMNS, UMetowwerocs y KnveHTa unu
KOMMAeKTa pacXxoAHbIX MaTep1anos Ans peMoHTa koneca, uMetowerocs y MNaptHepa
KomnaHuu (npu ycnoeuu onnatbl KnueHToM coTpyaHuky MNapTtHepa KoMnanuu
($aKTUUECKOM CTOMMOCTH JAHHOT 0 KOMIMEKTa PpacxoAHbIX MaTepuanos). Hanuuue
TEXHUYECKOW BO3MOXHOCTH TaKOr0 peMOHTa OL@HMBAETCS HA MeCTe COTPYAHUKOM
MNMapTHepa KoMnaHuu

" [pPY HEBO3MOXHOCTWU PeMOHTA KOfeca Ha MecTe OCYLLeCTBASEeTCS 3aMeHa Koneca npu
Hannuuu y KnveHTta 3anacHoro Koneca v BO3MOXHOCTHU CHATUSA Koneca —T.e. Npu
OTCYTCTBHUM HEUCMPABHbIX KPEMEXHbIX 3/1IEMEHTOB KOeca M 0TCYTCTBUM CMeLManbHbIX
MEXaHM3MOB, UCKNIOYAIOLMX CHATHUE Koneca 6e3 NpUMeHeHUs ApPYrux CrneuuanbHbIX
MEeXaHWU3MOB MK YCTPOUCTB

" [PY HEBO3MOXHOCTH 3aMeHbl KONneca Ha MecTe OCyLLeCTBNsSeTCs TPAHCMNOPTUPOBKA
ABTOM06MNS KnneHTa B 61MXXaNLIMIA LUWHOMOHTAX, MPY 3TOM YCNyra WMHOMOHTaXa
noanexut onnate KnneHToM HernocpeaCcTBEHHOMY UCMONHUTENIO YCNYTK, a ycnyra
TPaHCNOPTUPOBKKM ABTOMOGUNS NpeaoCTaBnsieTcs 6e3B803Me3/1HO HA TEPPUTOPHHM
nevicteua MNporpaMmbl

" [PY HEBO3MOXHOCTHU TPAHCNOPTUPOBKK ABTOMO6MNS KnneHTa B WIMHOMOHTaX KnueHTy
0Ka3bIBaeTCsl ycnyra aBakyaumu ao 6nvxanwero iunepa ToroTa

o pocTaBka Ao 10 nuTpoB An3enbHOro unu 6eH3MHOBOro Tonnrea (Npy ycnoBuy onnatel KnueHToM
coTpyaHuKy MapTHepa KoMnaHuu ¢pakTHyeckon ctouMocTu Tonnmea no vyeky A3C)

O BCKpbITWe 3a6N10KMUPOBAHHbIX ABEPEN, KanoTa, 6araxHWka ABTOMO6MNA (MCKNKYNUTENBHO NPH
Hanuuuu y KnveHTa perucrpauMoHHbIX JOKYMEHTOB HA ABTOMO6Mb M €ro MMCbMEHHOM COMNacum
C NPUHATUEM Ha Ce69 BO3MOXXHbIX PUCKOB NOBpexaeHnst ABTOMO6MNSA W MO6bIX CBA3AHHbIX C HUM
pacxonoB)

O NPpOYUM MEeNKWUK PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax U T.M. Npy yCnoBWM oNnathbl
KnueHToM coTpyaHuky MapTHepa KoMnaHWu ¢pakTUUYeCcKon CTOMMOCTH HEOBXOAUMbIX PACXOAHbIX
MaTepuanos).
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3Bakyauua 1o 6nnxanwero lnnepa ToroTa (Ans cnyyaes, KOrAa HEUCNPABHOCTb HE MOXET BbITb
yCTpaHeHa Ha MecTe NOMOMKM, B TOM YMCIIe, HO He OrPaHUYMBasACh CNy4asMu 3anpaBku ABToMO6MNS
HeBepHbIM TUMOM TONNKBA, C6051 0CHOBHbIX Y3M10B U arperaToB, AepeKToB, NPensaTCTBYOWMX 6€30MacHOMYy
ABWXeHWI0 ABTOMO6MASA U Np.). IBakyauus ABTOMO6MIIA OCYLLECTBASETCS UCKIYUTENBHO B
conpoBoxaeHuu KnveHTa. IBakyaums ABToMo6MNa ocyuectsnsieTca c ABTOMO6UNbHOM AOPOrK UK
HenoCcpeaCTBEHHO NpUAeratLen K HeM TeppUTOpUM.

OpraHuW3aLus 0TBETCTBEHHOI0 XpaHEHWs (NapKOBKK) HeMCNpaBHOro ABToMo6MAs Ha Nepuoa ao 4
(4eTbipex) AHEN, NpH YCNOBKUW 3BaKkyauuu ABTOM0o6UNS KnveHTa ncknounTenbHo MapTHepoM KoMnaHwu 1
OTCYTCTBHUSA BO3MOXHOCTH Y [lnnepa ToioTa NpUHATL ABTOMO6M/b B peMOHT (BbIXOAHbIE U MPA3AHUYHbIe
[HW, AOCTaBKa HEUCMNPABHOI0 aBTOMO6UNS B Hepabouue Yackl unepa ToroTa).

yCnyra «Tpe3Bbli BOAUTENb» - TPAHCNOPTUPOBKA ABTOMO6MNA KnneHTa, Haxoaswerocs B COCTOSIHUM
Nerkoro ankoronbHOro onbsiHeHs (T.e. koraa KnueHT cnoco6eH 34paBo OLEHUTb OKPYXKALOLWYI ero
06CTaHOBKY M 0TAAaBaTb cebe 0TYeT B CBOUX AEMCTBUSAX), BOAUTENEM UM NPU NOMOLLM 3BaKyaTopa B
33aBUCMMOCTH OT 33AaHHbIX YCNI0BUH B NOBYIO TOUKY (3@ UCKNIOYEHUEM MeCT Hax0XAeHUs 0PULIMANbHBIX
[Ounepos ToioTa) B NpeAenax aAMUHUCTPATUBHBIX FPaHWL ropoaa, B KOTOPOM HaxoauTcs KnneHT, Ha
TeppuTopuu gercteud MNporpammel. Yenyra npegoctaBnaeTcs B ropoaax npucytcreuna unepos TornoTa.
MNpwu oTcyTcTBMM B ropoae obpauweHns KnvenTta MNapTHepoB KoMnaHuu, npefoCcTaBnstowmnx yenyry
«Tpe3Bbli BOAWUTENb» TPAaHCNOPTUPOBKa ABTOM06MAS KnveHTa ocywiecTBasSeTcs npy NoMoLLM 3BaKyaTopa.
Mpy HanMYMK OrpaHUYEHWH Mo AONYLWEHHbIM K yNpaBneHnio ABTOMO6MUNEM BOAUTENSIM B HAMAEHHOM
nonuce OCAI'O TpaHcnopTupoBka ABTOMO6MNS KnMeHTa 0CyLwecTBASeTCS UCKNIOYMTENbHO MPU MOMOLLM
IBaKyaTopa.

MakcumanbHoe nokpbiBaeMoe [porpamMmon BpeMsi oxxuaaHus KnueHTta npu npubbITUM BOgMTENs UK
3BaKyaTopa K MecTy HaxoxaeHus KnueHta coctasnseT 15 (naTHaauatb) MUMHYT. B cnyyae, ecnun no
HCTeYeHWH NoKpbiBaeMoro lNporpaMMor BpeMeHu 0XxuaaH1s coTpyaHuk KoHTakT-ueHTpa TonoTa
«Momoub Ha fopore» u/unu NapTHep KoMnaHuu (HenocpeaCTBEHHbIA UCNONHUTENb YCYTHU) GUKCUpyeT
$aKT HEBO3MOXHOCTH CBSI3aTbCs ¢ KnneHToM (HoMep aboHeHTa HepgocTyneH, KnMeHT He oTBeyaeT Ha
3BOHKM) N0 NpeA0CTaBNEHHOMY UM HOMepy TenedoHa, YyCyra CYMTaeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTAHOBNEHHOTr0 HacTosiwMMu [paBMnamMy rog0BOro IMMUTA.

Vcnyra npegoctaBnsieTcs He 6onee 2 (aByx) pa3 B roa.

CoTtpyaHuk kpyrnocytouHoro KoHTakT-ueHTpa ToroTa «[ToMolwb Ha fopore» NpoBepsieT HanUyYUe 1 TUN
CTpaxoBoro nonuca anst ABTomo6mns KnueHta, ucnonb3ys:

- 6a3y AaHHbIx Poccuiickoro Coto3a ABTocTpaxoBumMkoB http://www.autoins.ru (ans ABToMo6unew,
3aperMcTpupoBaHHbIX Ha TeppuTopHn Poccuiickon ®eaepaumnm)

- 6a3y AaHHbIx benopycckoro Bropo no TpaHcnopTHoMy CtpaxoBaHuio http://btib.org (ans
ABTOMO6GMNEN, 3aperMCTpUpOBaHHbIX Ha TeppuTopuK Pecnybnukm Benapyco).

Mpu TpaHcnopTMpoBke ABTOM06MNS KnueHTa npy noMowm BoauTens — cotpyaHuka lMaptHepa Aunepa-—
KnueHT 06513aH NpeabaBUTb eMy:

- Ha TeppuTopun Poccurickor degepaunu - [eWCTBYIOWMI B OTHOWEHMK ABTOMO6MAS KnveHTa nonmc
OCATO 6e3 orpaH1yeH1H No AONYLEHHbIM K YyNPaBAeHU0 BOAUTENSIM UK AeWCTBYIOLWWHA NONUC TMNA
«3eneHas kKapTa», UM COOTBETCTBYHOLUIA 0rOBOP NOrPAHUYHOIO CTPAXOBAHMS.

- Ha TeppuTopun Pecny6nunkun benapych - aeNcTBYOWMI B 0THOLWEHUU ABTOMO6MNS KnueHTa nonumc
OCAT O 1nu peAcTBYIOLWMHA NONKC TUNA «3eneHas kapTa», UM COOTBETCTBYIOLWMIA AOFOBOP MOrPaHUYHOIO
CTpaxoBaHus.

yCNyrv aBapMmHOro kKoMMccapa B cnyyae, ecnv ABToMo6mnb KnueHTa cTan y4acTHUKOM AOPOXHO-
TPAHCMOPTHOIO NPOMCLIECTBUA. ABApMHHBIA KOMUCCAp OCYLLEeCTBASET Bble3/, Ha MeCTO AJOPOXHO-
TPAHCMOPTHOIO NPOMCLIECTBUS Anst PUKCALMK 06CTOATENbCTB MPOUCLIECTBUS, ANs noMowm KnveHTy B
3anonHeHWU Heo6X0aANMbIX Ans 0POPMIEHUS AOPOXHO-TPAHCMNOPTHOIO NPOUCLIECTBUS AJOKYMEHTOB, ANS
KOHcynbTaumn KnneHTa o nopsake ero aanbHerInx 4eWCTBUM U NOPAAKE NONYYeHUs CTPAaXx0BOW BbINNaThl,

4 B npepenax MKAZ ans ropoaa Mocksbl, B npeaenax KA[ ans ropoaa CaHkT-Metepbypra, B npeaenax Marucrpany M9 ans
ropoja MuHcka.
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a TaKXe AN KOHCYNbTauWK No NpaBoOBbIM BONPOCaM. ABapuiHbIA KOMMCCAp OCyLeCcTBASeT nojayy
AOKyMeHTOB KnveHTa B CTpaxoByto KOMNaHWo KnueHTa ToNbKo B Cyyae, eC1, COrnacHo npaBunam
np1MeMa JOKYMEHTOB aHHOW CTPaxoBOW KOMMaHWK, AONYCKAeTCs NoAaYa AOKYMEHTOB TPETbUMU NULIAMK
(T.e. He 3aCTpaxoBaHHbIM U He CO6CTBEHHBIM NpeACTaBUTENEM CTPAXOBOWM KOMNAHWMK).

B cnyuae, ecnn ABTOoM06MNb KneHTa 6611 3BakyrMpoBaH UcknouuTenbHo MaptHepom KoMnanuu k unepy TowoTa,
KOTOPbIM MONOMKY ABTOMO6MNS NPU3HAN rapaHTUHWHBIM Cy4aeM, a peMOHT ABTOMO6MNS, He06X0AMMBIH COrNacHo
pe3ynbTaTaM AMarHOCTUKKU NONOMKHM, SBUBLUEMCS NPUYMHONW 3BaKyauuu ABToMo6una Knuenta k innepy TowoTa, He
BO3MOXEH B AeHb 06pauleHus Kk unepy TorioTa u ABToMo6MNb KnveHTa HaxoauTca y iunepa TonoTa, KnneHt
MOXeT Bbl6paTh OIHY U3 CNeYIOUINX JOMONHWUTENbHbIX YCNVT:

e MNpenocCTaBneHWe TaKCW AN BoauTens v (He 6onee YeTblpex) NacCaXXMpoB Ang noe3aku ot unepa ToroTta B
Heo6x0AMMbIA KnueHTy NYHKT HazHauyeHWs (MakCMManbHbIA NOKpbiBaeMbIv [porpaMMon npober Takcu 3a
0[lHy noe3aKky cocTtasnsieT He 6onee 100 (cTa) KMNOMETPOB NO aBTOMO6MNbHBIM A0POraM 0T MecTa NoAauu
TaKCKW 10 MeCTa Ha3HayeHus, HeobxoanuMoro KnmeHTy; MakcMManbHoe nokpbiBaeMoe lporpaMMmor Bpems
0XunaaHua KnueHTa npy nogaye Takcu cocrabnsieTt 15 (19THaAUaTh) MUHYT)

e MNpOJOMKEHWE NOEe3KM ANl BOAUTENS U (He bonee YeTbipex) NacCaXMpoB APYrMMU BULAMU TPAHCMOPTA,
€Cnv paccTosiHMe oT MecTa peMoHTa ABToMobuna y [lunepa ToroTa o Mecta npoxuBaHua KnveHTa
npesbiwaeT 100 (CTO) KWNOMeETPOB:

o noe3goM (kyne, CB)
o CaMoneToM (3KOHOMHMYECKWH KNacc) B Cnyyvae, eCNU NPOAOMIKUTENbHOCTb NOE3AKW N0e30M
npesblwaeT 4 (YeTbipe) Yaca

Mp1 HEO6X0AUMOCTH BOAUTENIO U He Honee, YEM YETbIPEM ero naccaxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToKoTa Ao Bok3ana/asponopTa.

e pa3MelleHuWe B oTene KaTeropuu 4* (Npu HaNMYKUKU OTeNner COOTBETCTBYIOLLEN KAaTErOp1U B ropoae
o6paweHuns KnveHTa) ana Boantens 1 (He 6onee YeTblpex) NaCCaXXMPOB, CIM PacCTosHUe 0T MecTa
peMoHTa ABTOMO6UNSA y [lnnepa ToroTa Ao MecTa npoxuBaHusa KnueHTta npesbiwaet 100 (cTo)
kunomeTpoB. lMporpaMMoli nokpbiBaeTcst He 6onee 5 (NATHU) Houer B He 6onee, YeM 3 (Tpex) HoMepax
(BKMOYas 3aBTpaK).

Mpy HE06X0AMMOCTH BOAUTENIO U He 6o/ee, YeM YeTbipeM ero naccaxvpam, 6yaet opraHM3oBaHa noesaka
Ha Takcu oT [lnnepa ToroTa fo NpeaoCTaBNs eMoro oTens.

e MpeAoCTaBfeHWe NOAMEHHOIr0 aBTOMO6UAS Ha CPOK PEMOHTA, HO He 6onee 5 (NaTu) aHel. KnueHT 06513aH
npeabsiBUTb MAacnopT W AeMCTBUTENbHOE BOAUTENBbCKOE YAOCTOBEPEHMe, AaloLee NpaBo Ha yrpaBneHue
TPaHCNOPTHbLIM CPEACTBOM COOTBETCTBYIOLLEN KaTErOpu1HK, a TakKe JO/MKEH COOTBETCTBOBATL BCEM
0693aTeNbHbIM Tpe60BaHHUAM, NPeAbIBASEMbIM K BOAUTENIO ANs 3aKN0YEHWsl JOrOBOpa NpokaTa
aBTOMO6UNS CN\KO60M NpoKaTa, aenstowencs NapTHepom KoMnaHWu, B COOTBETCTBHUM C UMEIOLLMMUCS Y
He& npaBMNaMM NpokaTa aBToMo6Unen. KnMeHT caMoCTosITeNbHO OMnayYnBaeT TONIMBO Ha BCEM
NPOTSXEHUU UCMONb30BAHUS NOAMEHHOI0 aBTOMO6GUNIS, 3aN0T 32 NOAMEHHbIA aBTOMO6UNb U HeceT
OTBETCTBEHHOCTb 33 NOAMEHHbIM aBTOMO6GW/b COrNAacHO A0rOBOPY NPOKATA, 3aKMHUYEHHOMY Mexay
KnvueHTOoM 1 cnyx601 npokara.

KoMnaHus He HeceT 0TBETCTBEHHOCTH 3a 3aK/0YeHWe A0roBopa NpokaTa Mexay KnueHToM 1 cnyx6om
npokara. Cnyx6a npokara - lNapTHep KoMnaHWM caMoCToSTeNbHO MPUHUMAET pelleHre 0 3aKNYeHUH
porosopa ¢ KnueHTtoM. Ecnv no kakor-n1M60o npuyMHe Takow A0roBop NpokaTa aBToMo6uns ¢ KnmeHToM He
MOXeT 6bITb 3aKkntoyeH, MapTHep KoMnaHuu ocTaBnsieT 3a cO60M NpaBo He NpeAocTaBnsiTb KnueHTy
NOAMEHHbIM aBTOMO6Ub, @ NPeANnoXnTb KNnneHTy Apyryo AONOAHUTENbHYI YCYry Mo ero Bbi6opy.

Mpv He06X0ANMMOCTH BOAUTENIO U He 6onee, 4eM YeTbIpeM ero naccaxvupam, byaet opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToroTa A0 NyHKTa NpeaoCcTaBneHns NOAMEHHOro aBTOMO6UNS.

Bce nononHuTenbHbIe YCAYIM NPeAoCTaBAAOTCA UCKNKYMTENbHO B ropoje HaxoxaeHus [innepa TonoTa, K
koTopoMmy lNapTHepoM KoMnaHuu 6bin 3BakyMpoBaH ABTOMO6MNb KnveHTa.
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Mocne ycTpaHeHMs NONOMKM, IBUBLIEWCS NPUYMHOM 3BaKyaumn ABToMo6umnsa KnuenTa k unepy ToroTa (B chyyasx,
korna ABToM06Mnb KnneHTa 6b1n 3BakyMpoBaH UckntounTenbHo MNaptHepoM Komnanuu k iunepy ToroTa, no
3aKMYEHU0 KOTOPOro NOMNOMKa 6bla NPU3HAHA rapaHTUHHBIM CyYaeM U peMOHT ABTOMO6MAS He 6bin BO3MOXEH
B AeHb 06pawweHunsa Kk iunepy ToroTa), KnMeHT MoXeT BOCM0/b30BaTbC OAHOW U3 MOCTPEMOHTHbIX TPAHCNOPTHbIX

yanyr:

e npenocTaBneHue Takcu ana KnueHTta ot MecTa npoxuBaHus KnueHTta po [nnepa TowoTa, y KOTOporo
ocylecTBnancs peMoHT ABToM0o6u1nsg (MakCMManbHbIM NOKpbiBaeMbIv [porpaMMon npo6er Takcu 3a 04HY
noesaky coctaBnsiet He 6onee 100 (cTa) KWNOMETPOB NO aBTOMOOMNbHBLIM A0POraM OT MeCTa N0AaYM TaKCH
[0 MecTa HaxoxaeHus [lunepa TonoTa; MakcMManbHoe NoKpbiBaeMoe [TporpaMMon BpeMs 0XXKuaaHus

KnueHTa npu noaaye Takcu coctaBnsiet 15 (N9THAAUATL) MUHYT)

e  OpraHuv3sauus noesaku ang KnueHrta ApyrMMu BUAAMHU TPAHCNOPTA, €CW PACCTOSHUE OT MeCTa NPOXKMBaHUS
KnvenTa no unepa ToroTa npeBbiwaeT 100 (CT0) KUIOMETPOB:
o noe3goM (kyne, CB)
o CaMoneToM (3KOHOMMYECKMK KNacc) B Cyyae, eCv NpoA0MKUTENbHOCTb NOE34KW N0e3A0M
npesblwaeT 4 (YeTbipe) Yaca

Mpu Heo6xoaMMOCTH KnueHTy 6yaeT opraHM3oBaHa noesaKa Ha Takcu OT Bok3ana/asponopTa ao Avnepa
ToWoTa, y KOTOpPOro OCyLecTBASNCS PEMOHT ABTOMO6UNS.

Ilobble yanyruno I'IporpaMMe TowoTa «[ToMowb Ha aopore» npeaocrtaBngarTCAa UCKNHOYHUTENNBbHO Nocne nony4yeHusa
AkuenTa oT KnueHTa.

Jto6ble paboThbl, BbINOMHAEMbIe N0 Tpe60oBaHWO KnveHTa KoMnaHuu B paMKax okasaHus ycnyr no [MporpamMmme
ToroTa «[ToMowb Ha Aopore», 0CyLWeCTBAAKTCS UCKNHYUTENLHO NPU TMYHOM NPUCYTCTBUM KnneHTa, npu
npeabsBneHWK UM BOAUTENbCKOrO YAO0CTOBEPEeHHUS, CBUAETeNbCTBA O PerMcTpauyu TPAHCMOPTHOMO CpeacTBa (Mnu
macnopTa TPaHCMOPTHOIo CPeACTBa), AOKYMEHTOB, NOATBEPXAAOLLMX 3aKOHHOCTb pacrnopskeHnus ABTOMO6UneM,
Knioyer oT ABTOMO6MAA (ANns cnyyaeB TPAHCNOPTUPOBKU ABTOMOGMNS BOAMTENEM UMK MPKW NMOMOLLM 3BaKyaTopa) 1
COrNacM1 Ha OKasaHue yCnyr, BbIpaXXeHHOM B BUAE MOANUCH COOTBETCTBYIOLMX pa3aenos obopMnsieMoro ans
BbIMOMHEHUs paboT 3aKa3-Hapsaja.

3.6. Hckmoyenus us MporpamMmel TooTa «[loMowb Ha Aopore» —ycayru no MporpaMMe He NpeaoCTaBASAIOTCS
B CNIeAVIOLMX CyYasnx:

e nonomka ABToMo6Mna KnueHTa npo1soluna B pesybTaTe ero y4acTus B aBTOFOHKAX, paniu, Tectax Ha
CKOPOCTb MM BbIHOCNMBOCTb, 0TPab0TKax Npobera unu ABMXeHUs 3a npeaenaMu opuumranbHbIX
ABTOMOOMIBbHBIX AOPOT

e ycayruno [porpamMme TpebyioTcs B pesynbTaTe NOCNeACTBUI TaKUX COOBITUN, KaK BOMHA, MATEX,
BOCCTaHMWe, MaCCOoBble MONMMTUYECKHe AEMOHCTPaLMK, MapoAepCTBO, MCNONb30BaHWe aBTOMO6UNSA B
BOEHHbIX LiefIiX UK AN NPOBeAeHUs TEpPOPUCTUYECKHUX aKTOB, 3eMNEeTPSICEHUS, HABOAHEHMS,
aHOManbHble/3KCTpeManbHble NOroAHbIe YCN0BUS, aHOManbHble/3KCTpeManbHble aTMOChEepHbIe IBNeHUS
M MPOYMUX 06CTOATENBCTB HEMPEOAOTMMOW CUTbI

e 3aKoHOAaTenbHO 060CHOBAHHOM 6NOKMPOBKM ABTOMOGMNS (apecT UMyLLeCTBa, U3baTUe ABTOMOGUNSA B
pe3ynbTaTe COBEpPLIEHWS MPABOHAPYLLEHUS U T.M.)

e ycnyruno [porpamMMe TpebyioTcs B pe3ynbTaTe NOCNeACTBUM TaKMX COObITUH, Kak MpeaHaMepeHHoe
NpUYMHEHHe ylep6ba UK akTbl BaHAann3Ma KnueHTa, ero yyactve B NpOTUBONPABHbIX JEWCTBUAX
aAMWUHUCTPATUBHOIO UMK YrONOBHOI0 XapakTepa

e yuep6a, MONY4YEHHOro B pe3ynbTaTe BMewWaTeNnbCTBa BNAcTen UKW HenpeABUAEHHbIX 06CTOATENbCTB

e yuep6a, NONY4YEHHOro B pe3ynbTaTe UCNoNb30BaHWA ABTOMOGUNS C HApYLIEHWEM NpaBuA ero
3KCnayaTaunuv U peKoMeHAauuK, MpMBeAEeHHbIX B PYKOBOACTBE M0Mb30BaTeNs, B TOM YACEe B pe3ynbTaTte
HapyLeHWs NPaB1N NOXapHoW 6€30MacHOCTH, NPaB1/ NEPEBO3KU U XPaHEHUS OTHEONACHbIX,
B3PbIBOOMACHbIX M MPOYMX OMMUCHbIX BELLECTB, MpaBUn 6€30NacHOCTH NPU NepeBO3Ke TSXKeNn0BeCHbIX
rpy3oB

e yuepb6a, NONYy4YeHHOro B pe3y/bTaTe CoAaepxaHus ABTOMO6UNA B YCIOBUSX, MPUBEALLMX K €r0 BbIXOAY M3
CTpoS, Unn NocneacTBum ob6cnyxmBaHusa ABToMo6buns He y [lunepa TornoTa
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ecnv ABTOM06MNb 6bIn focTaBneH k unepy TornoTa KnneHTOM caMoCTOATeNbHO, @ He Yepe3 obpalleHue B
KoHTakT-ueHTp ToroTa «[loMoLb Ha gopore» (Ans LONONHUTENbHbIX M MOCTPEMOHTHBIX YCAYT)
Mcnonb30BaHWs ABTOMOGKAS B KaueCTBe TaKCK, NPOKAaTHOro aBTOMO6MASA, NONULIENCKOro aBTOMO6MASA UMK
aBTOMO6MNS, UCNONb3YEMOTO B LIKONE BOXAEHHS

€CNW NPOoKM30LU/a NONOMKa/NOBPEXAEHHWE NpULIENa UNK Tpernepa ABTOMOGMNS

npuy HaxoxaeHun KnneHTa BHe Tepputopuu aencteus [porpamMMbl M ero oTkase fonnayvnsaTh 3a
Heo6xo0AMMYI0 yCnyry

NpH HaxoXxaeHUM/nonoMke/3acTpeBaHMn ABTOMO6MNS B rpyHTE/BOL0EME, B TOPHOM MECTHOCTHU/necy 1
NpOoYMX TPYAHOLOCTYMNHBIX MecTax (T.e. 3a npefienaMu U Ha 3Ha4YMTENbHOM 0TAaneHnn oT ABTOMOBUNBHOM
A0pOrH), rAe NoAbesj 3BaKyaTopa HEBO3MOXEH U TpebyeTcs NpuBneyYeHe crneuTexHWKU (TpakTop, Taray u
T.n.)

obpauieHns KnMeHTa, He MMeroLLero 3akOHHOro NpaBa pacnopsxaTbCsl ABTOMO6GMNEM UMK NPU ero 0TKase
NpefoCTaBUTb BOAUTENbCKOE YAOCTOBEPEHUE, CBUAETENLCTBO O PerMcTpaLu TPaHCNOPTHOIO CPeACTBa
(Mn1 nacnopT TPaHCNOPTHOIO CPeACTBA), LOKYMEHTbI, MOATBEPXKAAOLME 3aKOHHOCTb PACMOPsHKEHUS
ABTOoMO6MNEM, KNtoun oT ABTOMOGMNSA (Ang cnyyYaeB TPAHCNOPTUPOBKU ABTOMOGUNS BOAUTENEM UK NPH
MOMOLLM 3BaKyaTopa)

o6pauieHuns KnmeHTa c Tpe6oBaHWeM OKasaHWUs YCIyr nepeBo3kK HeCOBepLLIeHHONeTHero nMua 6e3
COMpOBOXAEHWS B3pOC/bIx (Nt06bIMKM BUAAMU TPAHCMOPTA)

obpaweHuns KnveHTa ¢ TpeboBaHWeM okasaHus ycnyr no NMporpaMMe v ero oTkase AonnayvMeaTh 3a
MCNONb30BaHWe NNATHbIX A0POT, NAPOMHbIX Nepenpas, L06aBAeHWe MPOMEXYTOUYHbIX MYHKTOB Ha3HAYeHHs
W/1nn U3MeHeHMWe 3asBNEHHOr0 paHee NYHKTa Ha3HaYeHWs MaplupyTa (Ansa ycnyr, npeAnonaraoLLmx Bbless
coTpyaHuka NapTHepa KoMnaHuu k KnueHTy, TpaHcnopTUpoBKY ABTOMO6MAS KnveHTa, nepeBo3ky
KnveHTa v ero naccaxxmpos)

obpaweHuns KnneHTa, Haxoaswerocs B COCTOSSHUM HEBMEHSEMOCTH BBMAY TSHXKENOro ankoronbHOro
OMbSIHEHWS, HAPKOTUYECKOI0 UMK TOKCUYECKOTO ONMbSIHEHWS, BO3AEMCTBUS MEAMKAMEHTO3HbIX NPenapaTos
YMbILINEHHbIX AeWCTBMK KnMeHTa unu ero naccaXxnpos, HanpaBneHHbIX Ha HACTYNNEHWS COObITHS,
SIBUBLUEr0CS MPUYMHOM NONOMKK ABTOMOGUNS

npeaocTaBneH1s 3aBef0MO TOXHOW MHHOPMALIMK O TEXHUYECKOM COCTOSIHUU ABTOMOGMAS C Lienbio
Heo60CHOBaHHOro Nony4eHus ycnyr no Mporpamme

npu co3paHuu KnmeHToM Unu ero naccaxmpamu npensiTCTBUM Ang okasaHus ycnyr no NMporpamMme (0Tkas B
npefocTaBneHuK octyna k ABTOMO6MA0 U/UnnU HeobXxoauMbIM y3nam/arperataM ABTOMO6MNSA U T.N.)

npu oTkase KnueHTa oT npesocTaBneH1s He06X0AUMBbIX AN perMcTpauny 06paLleHns AaHHbIX, @ UMEHHO
KOHTakTHOro Homepa tenecdoHa, VIN Homepa ABTOMO6MNS, HOMEpa ero rocyfapCTBEHHOM0
PervcTpauMoHHOro 3HaKa, MectononoxeHus ABToMo61ns, xapakTepa ero N0ONOMKM

Mporpammoii Tornota «[loMoLLb HA JOpOre» He KOMNeHCUPVIOTCSH:

CTOMMOCTb KOPUANYECKOW MOMOLLM, HPUANYECKMX PACXOA0B

no6ble KOCBEHHbIE pacxoabl U/Unu yuiep6 uMylectsy KnueHTa, noHeCeHHble/NONyYeHHbIN B pe3ybTaTte
nonoMku ABToMo6MNS

CTOUMOCTb YCNVT, CBA3aHHbIX CO CMEPTbIO UMK rocnuTanu3aumMen KnueHta nnm ero naccaxxMpos B
pe3ynbTaTe 3a60M1eBaHMS UAW HECHACTHOTO Cyyasn (BKMOYas JOPOXHO-TPAHCNOPTHbIE MPOMUCILECTBHMS) BO
BpeMs UK 3a npegenaMu BpeMeHHu noesaku Ha ABTomobune

nobble pacxoabl, KOTOPbIe MOMK H6bITb MOHECEHbI M 6e3 N0NOMKU ABTOMO6UNS — HanpuMep, onnaTa
MUTaHKWS, TONNMBA, TenePpOHHOM CBA3H, LOCTYNA B UHTEPHET U T.M.

[eHexHbir 3kBUBaneHT ycayr no MporpamMme ToroTa «[ToMoLLb Ha JOopore» He NPeAoCTaBAAeTCA HA NPU KaKKUX

YCNOBUSIX.

KoMnaHus BnpaBe AeakTUBUPOBATb NOAKA0YeHWe ABTOMO6UMNS K nporpaMme ToroTa «[MoMoulb Ha gopore»:

B Cny4vae coBeplleHHUd KnueHTOM unu ero naccaXxnpamMu yMbllNEeHHbIX ﬂeVICTBMIﬁ, HanpaB/feHHbIX Ha
HacTtynneHusa COGbITMFI, ABUBLLUErocs I'Ile-IMHOﬁ MONOMKH ABTOMOﬁMﬂﬂ, nosponawouero noAy4YnuTb ycnyru no
Mporpamme TornoTa «[loMoulb Ha fopore»

B Clyyae no60oro o6MaHa co cTopoHbl KnneHTa, uenbio KOTOporo sBnseTcss Heo60CHOBaHHOE NONyYeH1e
ycnyr no MNporpamme ToroTa «[ToMolwb Ha gopore»
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e B C/lyyae yMbIlWAEHHOro BOCNPensiTCTBOBAHUA KNMeHTOM Mnuv ero naccaxvpamu cotpyaHukam MNaptHepa
Komnanuu B okasaHuu ycnyr no Mporpamme ToroTa «loMolws Ha gopore»

e B cCny4yae coBeplieHUs KnMeHToM unm ero naccaxMpaMu yMbllAEeHHbIX AeMCTBUMW, NPU KOTOPbIX OKa3aHHWe
ycnyr no NMporpamme TornoTa «loMolb Ha Aopore» BO3MOXHO TONbKO C HAPYLWEHWeM AeHCTBYIOLEero
3akoHopaaTenbcTBa Poccurickon ®epepaumun unu Pecnybnukn benapycb

e B CNyyae, Koraa noBeaeHuve KnueHTa unv ero naccaxmpos Npu okasaHuu ycnyr no MNporpamme ToroTa
«[oMoLb Ha lopore» CO3AAET Yrpo3y XU3HU U 300pOBbI0 COTpyAHUKaM MapTHepa KoMnaHuu u/unm
TPeTbUX MWL, TMH0 HAaNpaBNEHO Ha YHUXEHWEe X YenoBeYeCcKoro A0CTOMHCTBA.

4. NPOYUE YCNIOBHUSA

4.1. PeweHune 06 06beMe U BUAE OKa3biBaeMbIX B paMkax [porpammel ToroTa «[loMowb Ha fopore» ycnyr, a
TakXe 06 OrpaHUYeHUsIX UCMONHEHUS UKW MONTHOM 0TKa3e OT UCMONHEHUS MPUHUMAETCS YNONHOMOYEHHbIM
coTpyaHukoM KoHTakT-LeHTpa ToroTa «[oMouwb Ha fopore» u/vnu NMapTHepa KoMnaHWW B 3aBUCMMOCTH OT
MMEIOLLMXCSH HA MOMEHT 06palleHns KnueHTa ycnoBuax BHEIWTAaTHOW cMTyauuu KnueHTa Ha gopore, Hanuuuu
BO3MOXHOCTH U C y4eTOM TpeboBaHWM KnMeHTa B COOTBETCTBUM C HACTOSWKUMK [paBrnaMu v AeMCTBYIOLWMM
3aKoHofaTenbCTBOM Poccuiickorn ®epnepaunm unu Pecnybnvkmn benapyces.

4.2. Bceycnyrv B paMKax v Ha TeppuTopuu gencteurd MNporpammel ToroTa «[loMoub Ha JOpore» OKasbiBaOTCA Ha
6e3B03Me34HOM 0CHOBe. 3a AONONHUTENbHbIE MaTep1anbl ([OCTaBsSeMOe TONIUBO, PacXoAHble MaTepHansl
ANS pEMOHTA Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHMKW (3BaKyaTopbl, KpaHbl-MaHUNYNATOPbI,
aBTOMOGMNM TEXMOMOLLM) M TaKCH 3@ NpefenamMu TeppuToprmn NokpbiTua NporpamMmel ToroTa «[oMols Ha
Jopore», Bble3/] aBapMMHOro KoMMCcapa 3a npefensl TeppuTopun NokpbITUs MNporpammel TonoTa «MoMolb
Ha gopore», He NoKpbiBaeMoe NporpamMMon Bpems oxunaaHusa KnveHTa, Mcnonb3oBaHWe NNaTHbIX AOPOT
“/1ny NapoMHbIX Nepenpas, 406aBNeHWe NPOMEXYTOYHbIX MYHKTOB Ha3HAYeHWs U/UNK U3MeHeHHe
3asBNIEHHOr0 paHee NyHKTa Ha3HauyeHus MapwpyTta KnueHT ocywecTnsgeT gonnaty. [MorpaH1yHble 1
TaMOXeHHble C60pbl, B3UMaeMble NMpU nepeceyeHnr rocyaapCcTBeHHbIX FPaHuL, TaKke noanexar onnarte
KnueHToMm.

4.3. B cnyyae Heo6x04MMOCTH A0MNAThI 3@ YCNYry CO CTOPOHbI KnneHTa ycnyra okasblBaeTCs UCKNYUTENbHO
nocne cornacoBaHus ¢ KnMeHToM ee CTOMMOCTH U BbIPAXXEHWUW UM IBHOTO COMNACKa Ha A0MNATY 3a yCyry.

4.4. B cnyuyae He06x0AMMOCTH A0MAATHI 38 ycnyru gonnata KnMeHToM npon3BoAnTCS HeNnoOCpeaCTBEHHO
UCNONHWUTENIO YCAYTH, MPY 3TOM NOCNefHUI 06913aH NpeAoCTaBUTb KnMeHTy AOKYMEHT CTPOron OTYETHOCTH,
noaTeepxparowmi GakT gonnarsbl.

4.5. Tlo dakTy 0Ka3aHWs ycnyr HeNoCpeaCTBEHHbIM UCNONHUTENb (COTpYAHUK MapTHepa KoMnaHuu) BbigaeT
KnueHTy 3akas-Haps Ha BbINONHEHHble paboTbl, peKOMEHAALIMK B KOTOPOM IBNSILOTCA 0653aTeNbHbIMU K
BbinonHeHno KnueHtoM. KoMnanusa octaBnseT 3a co601M NpaBo 0TkasaTb KnMeHTy B NOBTOPHOM OKa3aHWK
ycnyr no lNporpammMe B cnyyae, ecnv nonoMka ABToMo6mns KnneHTa 6yaeT BbI3BaHA HEBLINMONHEHWEM
3aPUKCUPOBAHHbIX B 3aKa3-HapsaAe peKOMeHAaLMWHM.

4.6. HacToswme [NpaBuna He aBngt0TCA Ny6nnyHOM odbepTon, onpeaenseMon ctatber 437.2 paxaaHcKoro
kopekca Poccurickon degepaumu.

4.7. Hactoswmue [NpaBuna He aBngi0TCS Ny6n1uHon odpepTor, onpenenseMon ctatbe 407.2 MpaxaaHcKoro
Koaekca Pecny6nuku benapyce.

MHdopmMaums, npeacTaBneHHas B AaHHOKW 6polutope, AeHCTBMTENbHA HA MOMEHT ee nyb6avkaunu. Komnanus
0CTaBnsieT 3a C060¥M NpaBo Ha BHECEHUE KOPPEKTUBOB U U3MEHEHWH, B TOM uMcne B ycnosus Mporpammel TonoTa
«[MoMoLb Ha gopore».



