TOYOTA

NPABWJ/IA OKA3AHMA YCAYT NO NPOrPAMME «MOMOLLIb HA JOPOIE» A1 ABTOMOBWU/EN
TOWUOTA

YBaxaemblit KnneHr,

Bnarogapum Bac 3a Bbibop aBToM0O6MAA MapKu ToloTa.

Mbl NTOHMMaeM HaCKO/IbKO BaXKHAa MOBUIbHOCTb M ONepaTMBHAA NOMOLLb NPU BO3HUKHOBEHUMW BHELLTAaTHOW CUTyaL MK Ha
gopore, No3Tomy pagbl npeanoxutb Bam MNporpammy «Momowb Ha gopore».

B ntoboe Bpema cyTok Bam A0CTaTOMHO NO3BOHUTL NO TesledOHy KOHTAKT-LeHTpa ToioTa «lMomolub Ha gopore» 8-800-
505-16-78 (3BoHOK B Poccuu b6ecnnatHbiit), 8-820-007-30-120 (3BoHOK B Pecnybanke Benapycb 6ecnnatHbliit), +374-127-
27-2-72 (3BOHOK B PecnybivKke ApmeHns 6ecnnatHblit) unun +7-495-577-27-75 (Ana 3BOHKOB U3 NPOYUX CTPAH) M HaLn
CNeumnanmcTbl OKaxKyT Bam NOMOLLb B KpaT4alLume CPOKM.

Mpu 3BOHKE B KOHTAKT-LeHTpa ToioTa «lomoLb Ha Aopore» byabTe roToBbl COOBLLMTL Ballie MMA, KOHTAKTHbIN HOMep
TenedpoHa, VIN Homep cBoero aBTomobus, Balie MecTononoxKeHne 1 xapaktep NosaoMKu. He 3abyabTe fONONHUTENBHO
YBEAOMMTb CNEeUManncTa KOHTAKT-LeHTPa O NPUCYTCTBUM B aBTOMOBUNE AeTel, NOKUbIX N0AEN, [OMALWHUX KUBOTHbIX.

Tenepb Bawwa ToioTa oKpy*KeHa 3a60Toi B pexkume 24 yaca, 7 gHel B Heaento, 365 aHein B rogy!

1. OCHOBHbIE MOJIOXKEHUA.

1.1. Hactosawume MpaBuaa okasaHua Ycayr cogeprat onncaHue Mporpammebl «MomolLLb Ha gopore» gnas aBTomobunei
MapKu ToMoTa M yCNOBUA OKA3aHWUA YCaYr B paMKax SaHHOW Nporpammol.

1.2. KomnaHus MMeeT NpaBo B 04HOCTOPOHHEM MOPAAKE BHOCUTb M3MEHEHMSA B HacToAwWwme MNpasuna. AKTyanbHas
Bepcua MNpasun HaxoauTea no agpecy http://toyota.ru

2. OCHOBHbIE MOHATUA U ONPEAENEHUA.

2.1. KaueHT — aeecrnocobHoe pu3nyeckoe uau puanmyeckoe N1Lo, cobcTBeHHNK ABTOMOGUAA AN ANLO, UMetoLLLee
npaso No/1b30BaHUA WK pacnopaXKeHNa ABTOMOBUAEM Ha 3aKOHHOM OCHOBaHUW.

2.2, ABTOMOB6U/Ib — TPAHCMOPTHOE CPEACTBO MapKu ToMoTa, UMMNOPTUPOBAHHOE (BBE3EHHOE) Ha TEPPUTOPUIO
Poccuiickon degepaummn, Pecnybamkmn benapycb nam Pecnybnvmkn Apmenuma OO0 «ToioTta MoTop» unm
W3roTOoB/IEHHOE Ha TeppuTopun Poccuiickoit Pegepaumm.

2.3. KomnaHua — ob6LLecTBO C OrpaHUYEeHHOM OTBETCTBEHHOCTbIO «ToloTa MoTop» (OMPH 1027739386400 ot
15/10/2002).

2.4. [Ounep ToioTa - YnonHomoueHHbI unep ToioTa, uam YnonHomoueHHblI MapTHep ToioTa, — topuanyeckoe
MU0, C KOTOpbIM KOMNaHWUA 3aKN04YNAa COOTBETCTBYOWMIA [JoroBop YnonHomoueHHoro Aunepa ToioTa, nam
[Joroeop YnonHomoueHHoro MapTHepa TolioTa 0 peannsaumm n obcaykuBaHumn aBTomobuneit mapku ToioTa,
YNO/THOMOYEHHOE OCYLLECTBAATb AeATE/IbHOCTb MO CEPBUCHOMY U rapaHTUAHOMY 06CNYKMBAHMIO HA YCIOBUAX
3aK/1Il04EHHOro A,0roBopa.

2.5. [MaptHep KomnaHwuu — opraHM3aums, B3aMmoaeincTeytow,ana ¢ KomnaHuen B pamkax 4OroBOPHbIX OTHOLLEHWUA,
cyuwecTsytowmx mexay KomnaHuen n opraHunsauuei, ¢ uenbio okasanma KaneHtam ycayr no Mporpamme
«Momoub Ha gopore».

2.6. KoHTaKT-LeHTp ToloTa «[TomMoLLb Ha A0pOre» — KPYFNOCYTOUHbIM LEeHTP TenedpoHHOWM noaaepkm KaneHtos
KomnaHuu, ocyLLecTBAAIOLWMIA perncTpaumio obpalleHnii U KoopAuHaUMIo OKasaHuA nomolum Kanentam. TenedpoH
KOHTaKT-LeHTpa - 8-800-505-16-78 (3BoHOK B Poccmn becnnaTtHblit), 8-820-007-30-120 (3BoHOK B Pecnybnivke
Benapyce 6ecnnaTHbii), +374-127-27-2-72 (3BOHOK B Pecnybanke ApmeHua becnaatHbli) unm +7-495-577-27-75
(412 3BOHKOB M3 NPOYMX CTPaH).
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MNporpamma «Momolub Ha Aopore» — Nporpamma NomoLLLM Ha goporax KomnaHum no npegoctasneHnto KnneHty
ycnyr, okasbiBaemblx MapTHepom KomnaHuu, B nopagke, ob6beme 1 Ha yC0BUAX, ONPeeEHHbIX HACTOALLMMMU
Mpasunamu, npu obpaweHnn KnneHta B KoHTakT-LeHTp ToioTa «Momoub Ha gopore».

AkuenT — obpaweHune KnveHTa B KoHTakT-UeHTp ToloTa «Momolps Ha gopore» no TenedoHy ANA NOAyYeHUA ycayr
B pamkax Mporpammbl «[TomoLb Ha Zopore», 0O3HavaloLLee NoJsiHoe corsacue ¢ HacToAawmmm Mpasmunamm.

MNonomKa — BO3HUKLIAA HeNnocpeaCcTBEHHO nepes obpalweHem KnveHTa B KOHTaKT-LeHTp ToloTa «MomoLs Ha
Aopore» 3a nosydyeHvem ycayr no Mporpamme NoaoMKa U/MAK cUTyaLms, NPy KOTOPOI AanbHelwee
camocToATeNbHOe nepeaBuKeHne ABToMobuasa KnmeHTa HEBO3MOXKHO UM Hebe3onacHo.

ABTOMO6MAbHAA AOpPOra — MOHATHUE, onpeaeneHHoe B ,CI,eVICTBleU.LEM 3aKOHO4aTeNnbCTBE rocyaapcCrBa Tekyuwero
MeCTa HaxoXaeHua ABTOoMO6UNA KnneHTa.

MKAL - MocKoBCKan Ko/bLieBas aBToMobuabHan gopora (Ha Tepputopumn Poccuiickoii deaepaumn).

KAL - KonbLieBas aBTOMObBUIbHAA Aopora BOKpyr ropoga CaHKT-MNeTepbypra (Ha Tepputopmm Poccuiickon
depepaumm).

Marucrtpanb M9 — MuUHCKasa KonbLeBas aBToMobuabHas gopora (Ha Tepputopun Pecnybanku Benapycs).

TO - nepnogunyeckoe TexHn4eckoe chnymmsaHme AsTOoMo6UNA No npouwecrtsnmn onpeaeneHHoro Cpoka
aKCnAayataunun ABTOMO6M/’IF|, pekomeHa0oBaHHOE U3roToBUTENEM ABTOoMO6UNA.

3. NPOrPAMMA «MNOMOLLIb HA AOPOTE»

[Oevicteue Mporpammbi ToioTa «Momolub Ha gopore» pacnpocTpaHAeTCA Ha:

HoBble ABTOMO6M/IM MapKu ToioTa, npuobpeteHHble KaneHtamm y Iunepos ToioTa Ha Tepputopum
Poccuiickon Pepepaumm:
e Toyota Land Cruiser 200 (nepuog npon3soacTBa — ¢ ceHTAbpa 2015 roaa) — npMobpeTeHHbIN B Nnepuog ¢
«04» HoA6pa 2015 roaa no «31» aekabpsa 2018 roga
e Toyota Land Cruiser 150 (nepvog npon3soacTsa — ¢ ceHTAbpa 2017 roga) — npuobpeTeHHbIn ¢ «30»
OKTA6pA 2017 roaa no «17» anpensa 2022 ropa

e Toyota Fortuner (c AuM3enbHbIM gBuratenem) — npuobpeteHHbI B nepnos C «01» ¢pespans 2018 roaa

no «31» mapta 2018 ropa
e Toyota RAV4 — npuobpeteHHbIN ¢ «01» aBrycta 2018 roga no «17» anpens 2022 ropa
e Toyota C-HR — npnobpeTeHHbIv ¢ «01» aBrycra 2018 roga no «31» maprta 2021 roaa
e Toyota Camry — npuobpeTeHHbIN ¢ «01» AHBapa 2019 roga no «17» anpena 2022 roaa
e Toyota Highlander — npnobpeTteHHbint ¢ «01» anpens 2021 roga no «17» anpena 2022 roga

HoBble ABTOMO6UAM Mmapku TolioTa, npuobpeTeHHble KnneHtamu y nnepos ToloTa Ha TeppuTopumm
Pecnybauku benapyceb:
e Toyota Land Cruiser 150, RAV4, Camry — npuobpeTteHHble ¢ «01» anpensa 2019 roga no «17» anpens
2022 ropa
e Toyota C-HR — nprobpeTteHHbIn ¢ «01» anpens 2019 roaa no «31» mapra 2021 roaa
e Toyota Highlander — npno6peTeHHsbIii ¢ «01» anpens 2021 roga no «17» anpena 2022 roga

HoBble ABTOMO6MAM MmapKku ToloTa, npuobpeteHHble KaneHTamu y innepos ToloTa Ha TEpPPUTOPUM
Pecnybaunkun Apmenus:
e Toyota Land Cruiser 150, RAV4, Camry — npuobpeTteHHble ¢ «01» aHBapa 2021 roaa no «17» anpens
2022 ropa
e Toyota C-HR — nprobpeTteHHbIn ¢ «01» AaHBapAa 2021 roaa no «31» mapra 2021 roga
e Toyota Highlander — npno6peteHHbIi ¢ «01» anpena 2021 roga no «17» anpens 2022 roaa

Cpok aeiicteua Mporpammbl Toiiota «Momolb Ha Aopore» cocTaBaAeT (HauMHanA ¢ Aatbl NpuobpeTeHua
ABTOMOGMAA NepBbiM KnveHTom):

e ans ABTomobuneit, npuobpeteHHbix Ao «01» asrycta 2018 roga:
o 3 (tpm) ropa ons AsTomobuneli Toyota: o6HoBAeHHbIN Land Cruiser 200, 06HoBAeHHbIN Land
Cruiser 150
o 1 (oawH) rog gna npounx mogenein ABTomobunen Toyota
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e ans ABTomobuneit, npuobpeteHHblx, B nepuog c «01» asrycta 2018 roaa no «31» aekabps 2018 roaa:
o 3 (tpu) ropga npu ycnosmm npoxoxaeHusa TO 1 mecay,y Aunnepa Toitotal ana Astomobunei
Toyota: Land Cruiser 200, Land Cruiser 150
o 1 (oawH) rog npu ycnosuu npoxoxaerHua TO 1 mecay y Aunepa T017|0Ta1,u,nﬂ npoYnx moaenemn
AsTomobuneli Toyota

e ana AsTomobunelt, npnobpeTeHHbIX, B nepuog ¢ «01» aHapa 2019 roga no «31» mapTa 2019 roaa:
o 3 (tpu) roaa npu ycnosum npoxoxaeHnsa TO 1 mecay y Aunepa ToloTta? ana AsTomobuneii
Toyota Land Cruiser 150
o 1 (oauH) roa npu ycnoeun npoxoxaerus TO 1 mecay y Aunepa ToiioTtal ons npounx mogeneit
AsTomobuneii Toyota

e ana ABTomobuneit, npuobpeTeHHbIX, HauMHan ¢ «01» anpena 2019 roga no «17» anpena 2022 roga:
o 3 (tpu) roaa npu ycnosum npoxoxaeHnsa TO 1 mecau, TO 10 u TO20 y Annepa Toiota® ana
AsTomobuneli Toyota Land Cruiser 150
o 1 (oauH) rog npu ycnosun npoxoxkaeHus TO 1 mecay, y unepa Toitotal ON5 NPOYUX MOAenen
AsTomobuneli Toyota

TeppuTtopus aeiicteua Nporpammbl ToiioTta «Momowb Ha gopore» — TeppuTopuA Poccuiickoin Peaepaumm,
Pecny6naukn benapyco 1 Pecnybankm Apmenus B ropogax npucytctema Aunepos TonoTa. Mpy 3TOM NoKpbITUE 33
npesenamu ropofos npucyTcTeunsa Aunepos TolioTa orpaHuyYeHo pacctoaHMem B 200 (aBecTn) KuaomeTpos (no
ABTOMOOMNbHbIM AOPOram) BOKPYT BHELHMX FPAHMULL, YKA3aHHbIX ropoAoB. AKTYa/IbHbIM CMMCOK NOKPbIBAEMBbIX
Mporpammolit ropofoB HaxoamTca no agpecy http://toyota.ru

Mporpamma TakKe AeNCTBYET Ha BCeW NPoTAXKeHHOCTU Tpacchl M10 (depepanbHas aBTomobUAbHAA fopora
«Poccuna» Mocka — CaHKT-MNeTepbypr), Ha Bceit NpoTaKeHHOCTM Tpacchl M4 (bepepanbHas aBTOMO6UIbHaA
popora «oH» MockBa - BopoHex - PoctoB-Ha-[JoHy - KpacHozap - HoBOpoCCUIicK) M Ha Bcelt NPOTAXKEHHOCTH
Tpaccol M1 (dpenepanbHas aBTomobuibHas fopora «benapycb» MocKBa — rocyjapCTBeHHas rpaHuLa ¢
Pecnybnukoit benapycb), pacnonoKeHHbIx Ha TeppuTopun Poccuiickoit Pepepaumm.

Mporpamma TakKe AeNCTBYET Ha BCEM NPOTAXKEHHOCTU maructpann M1 (Bpect (rocyaapcTBeHHas rpaHuMLa C
Monblei) — Peabku (rocygapcTeeHHan rpaHnua ¢ Poccuitickoii enepaumeit), pacnosioKeHHoM Ha Tepputopum
Pecnybauku benapyco.

Ycnosusa geiicteua Mporpammbl ToioTta «Momollb Ha gopore» - NpeAocTasaeHune ycayr no Mporpamme
BO3MOXHO Npu obpalueHnn KnmeHTta B KOHTaKT-LeHTp TolioTa «omolub Ha gopore» No NpuYMHe BO3HUKHOBEHMA
KaKoro-nmbo us cneayrowmx cobbiTuiA, Npy KOTOPOM AasibHenwwee ABuKeHne ABTOMOOUIS HEBO3MOXKHO UN
Hebe3onacHo:

cobbITHE, BbI3BAHHOE MOJIOMKON MEXaHUYECKUX/3NEKTPUYECKUX/3NEKTPOHHbIX 31eMeHTOB ABTOMO6MAA:
O  HEeWCNpPaBHOCTM PYy/NEBOro ynpasaeHus

HemcnpaBHOCTM KOPOBKK Nepeaay

HencnpaBHOCTU TOPMO3HOM CUCTEMDbI

HemcnpasHOCTM Noaylek 6esonacHocTH

HeMcnpaBHOCTU NPUBOPHOI NaHenu

HencnpaBHOCTM peMHs 6e3onacHoCTU

o 0 O O O

1 Cpok geiictaua Mporpammsbl cocTasnseT 1 mecsl, ¢ gaTbl nepegaum ABToMobuns nepsomy Bnagensuy B caydae, ecnm TO 1 mecay, He 66110 BbINONHEHO
y Qunepa Toliota

2 Cpok genctaus Mporpammbl coctasafeT 1 mecau, ¢ 4atbl nepegayv ABTomobunsa nepsomy Bnagenbly B caydae, ecan TO 1 mecaw, He 6b110 BbINOIHEHO
y Annepa TonoTa

3 Cpok gelicteus Mporpammebl ¢ AaTbl Nepegaydn ABTomobuas nepBomy BlafesbLly COCTaBAAET:

1 mecsau, ecam TO 1 mecsau, He 6bino BbinosHeHO Y Aunepa TooTa go «17» anpens 2022 roga

1roa (1 mecay + 11 mecaues), ecam TO 1 mecsy, 66110 BbinonHeHo y Aunepa ToioTa go «17» anpensa 2022 roga M Ha OCHOBaHUW AaHHbIX O
TO 1 mecsy MNporpamma Ha 11 mecaueB Havyana cBoe AeicTeme He no3gHee «17» anpens 2022 roga

2 roga (1 mecauy, + 11 mecaues + 12 mecsues), ecam TO 1 mecay, u TO 10 6biaum BbinoHEHbI Y Aunepa ToioTa go «17» anpensa 2022 roga v Ha
OCHOBaHMM AaHHbIX 0 TO 1 mecay 1 TO 10 Mporpamma Ha 11 mecaues u cnegytowme 12 mecAues COOTBETCTBEHHO Ha4aa CBOe AeNCTBUE He
nosgHee «17» anpena 2022 roga

3 roga (1 mecay, + 11 mecaues + 12 mecsaues + 12 mecaues), ecnn TO 1 mecau, TO 10 1 TO 20 6biau BbinonHeHbl y Annepa ToloTta oo «17»
anpena 2022 roga v Ha ocHoBaHUKM gaHHbIX 0 TO 1 mecaw, TO 10 n TO 20 NMporpamma Ha 11 mecaues, Ha 12 mecaues 1 cnegytowme 12
MecsLLeB COOTBETCTBEHHO Hayala CBOe AencTeue He nosaHee «17» anpensa 2022 roga

[NnA yTO4HEeHWA CpoKa AenCTBUA NPOrpaMmmbl AnA CBOEro aBToMobuAsA Bbl MoXKeTe 06paTuTbea B KOHTaKT-LeHTp «omoLb Ha gopore».
B cooTBeTCcTBUM C pernameHTom usrotosutena AsTomobunsa TO BbinosHAETcA Yepes Kaxagble 10 000 km npobera nau 1 rog, B 3aBUCMMOCTH OT TOTO,
YTO HacTynuT paHbLue. Mporpamma He byaeT aKTUBMpPOBaHa B c/lyyae, ecnn BbinosHeHne TO npocpoyeHo bonee, yem Ha 3 mecaua.
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HeucnpaBHOCTM ABuUraTens
HeMcnpaBHOCTM 3/1EMEHTOB OCBELLEHWUA B TEMHOE BPeMs CYTOK

HEeMCNPaBHOCTU CTEKI00UYNCTUTENEN NPU CZIOKHBIX METEOYC/I0BUAX

HEeMCnpaBHOCTU CUCTEM KIMMAT-KOHTPOIA (Ha NOAOrpeB Npu TeMNepaType OKPYHKaoLLEer cpeabl HUXKe
0°C, Ha oxnaxaeHve Npu TemnepaType OKpy:KatLel cpeabl Bbiwe 35°C)

TeYb Macia/ToONIMBA/3KCNAYATALMUOHHbIX }KUAKOCTEN

®  [10PO’KHO-TPAHCMOPTHOE NPOUCLLECTBME, MPUBEALIEE K NOJIOMKAM MEXaHNUYECKNX/INEKTPUYECKMX/3NEKTPOHHbIX
afiemeHTOB ABTOMOGU A

® MpPOTUBOMNPABHbIE AEUCTBUA TPETbUX NNUL, (MOMNbITKM YrOHa, BaHA4ANU3M), NpUBEALIME K MOJIOMKaM
MeXaHUYECKUNX/3NeKTPUUECKNX/3NEKTPOHHbIX 3/1eMeHTOB ABTOMO6MAA MK COBbITUAM, BbI3BaHHbIM
yenoseyeckMm pakTopom

e  cobbiTMe, BbI3BaHHOE YE/I0BEYECKUM PAaKTOPOM:

(¢]

o 0O 0 0 O

paspaXKeHHan akKymynaTopHasa baTapes
nosaHas BbipaboTKa ToNMBa

3anpaBKa HeBepHbIM BUAOM TOMIMUBA
noteps/noBpexxaeHue Knova
noBpesKaeHne WuH

aNKoronbHoe onbsiHeHUe KaveHTa

3.5. Ycayru, npegocrasasemble no Nporpamme ToioTa «[lomoub Ha AOPOre» — Ha TEPPUTOPUM U B PaMKaXx YCI0BMI

aencteua Mporpammbl KAMEHTam OKasbIBalOTCA CneayloLime yeayru:

®  MHPOPMALMOHHAA U TEXHMYECKAA NoAAepKKa No TenedoHy (BKIOYasn, HO He orpaHMYMBancb UHGopmaLmen 06
YyCI0BUAX NpeaocTaBieHma ycayr no NMporpamme ToioTa «Momolb Ha Aopore», TEXHUYECKMMM
KOHCYNbTaUMAMM, MHPOPMaLMe 0 MECTOHAXOXKAEHUN U pexxume paboTbl unepos TolioTa).

L4 PEMOHT Ha MECTE NOJIOMKHN

O
O

3aMycK ABUraTesna OT BHELWHEro UCTOYHMKA NUTAHUA
PeMOHT/3ameHa NoBPEKAEHHOrO Koneca:

" NpUW HAMYUWN TEXHUYECKOWN BO3MOXKHOCTM PEMOHT KOJ1Ieca Ha MecTe OCYLLEeCTBAAETCA C
MCNO/Ib30BaHMEM KOMMNEKTA PAaCcXOAHbIX MaTepManoB A8 PEMOHTA KoJeca,
npesycMOTPEeHHOro 3aB040M-M3roToBuTeiem ABToMobuna, umetoweroca y Kanenta uam
KOMMJIEKTa pacxo4HbIX MaTepuasnos 418 PeMOHTa Koseca, umetoweroca y MNapTtHepa
KomnaHuu (npu ycnosum onnatbl KaineHTom cotpyaHuKy MapTHepa KomnaHum dakTuyeckomn
CTOMMOCTM AaHHOTO KOMMJIEKTa PacxoAHbix maTepuanos). Haanumne TexHuyeckom
BO3MOHOCTM TaKOrO PEMOHTA OLLeHMBAETCA Ha MecTe COTpyAHuKom MapTHepa KomnaHuu

"  NpM HEBO3MOXHOCTM PEMOHTA KOJ1eCa Ha MecTe OCYLLECTBAAETCA 3aMeHa Kosieca Npu Haanyuuu
y KnueHTa 3anacHoro Koseca 1 BO3MOXKHOCTU CHATUA KoJsieca — T.e. MPU OTCYTCTBUMN
HEeMCNpPaBHbIX KPENEXKHbIX 3/IEMEHTOB KONeca U OTCYTCTBMM CNeLnanbHbIX MEXaHU3MOB,
WCK/IIOYaIoLWMX CHATUE Kosleca 6e3 NpUMeHeHMUsA A pyrnx cneLmanbHbiX MEXaHU3MOB UK
YCTPOMCTB

"  NpW HEBO3MOXXHOCTM 3aMeHbl KO/1eca Ha MecTe OCYLLLeCTBAAETCA TPAHCMOPTUPOBKaA
ABTOMOGMAA KNneHTa B 61MKaLWINN LUMHOMOHTAXK, MPM 3TOM yC/yra LUMHOMOHTA)Ka
noaaexuT onnate KnmeHTom HenocpeacTBEHHOMY UCMOIHUTENIO YCAYTK, @ yCayra
TpaHcNopTMpPoBKM ABTOMOGMAA NpeaocTaBaseTca 6€3803Me34HO Ha TEPPUTOPUN AeCTBUA
Mporpammbl

"  NpM HEBO3MOXHOCTM TPAHCNOPTUPOBKM ABTOMOGUANA KNneHTa B LULMHOMOHTaX KaveHTy
OKa3blBAETCA yCNyra aBakyauun fo 6amxkarwero Aunepa Tonota

AocTaBKka 20 10 NMTpoB AM3enbHOro uan 6eH3NHOBOro Ton/amBea (Npu ycioBumn onaatbl KnneHtom
coTpyaHuKy MapTHepa KomnaHum dpaKkTUYECKOM CTOMMOCTHM TonMBa no Yyeky A3C)

BCKPbITUE 3a6/10KMPOBAHHbIX ABEpel, KanoTa, 6araxH1MKa ABTOMOBUAA (UCKAOYUTENBHO NPU HANNYUK
y KnueHTa perncTpaumoHHbIX OKYMeHTOB Ha ABTOMO6GMAbL M ero NMCbMEHHOM COF/IACUK C NPUHATUEM
Ha ceba BO3MOKHbIX PUCKOB NOBpeEXKAEHNS ABTOMOBUAA U Nt0BbIX CBA3AHHBIX C HUM PAacxon0B)

NPoYnIA MeNKMIA PEMOHT Ha mecTe (3ameHa baTapeek B 6pesiokax U T.M. NPKU YCA0BUK onaaTtbl KnmeHTom
coTpyaHuKy MapTHepa KomnaHuu GbakTMyecKom CTOMMOCTM HEOBXOAUMBIX PACXOAHbIX MAaTEPMANOB).

L4 3BaKyauma Ao banxkarnwero Annepa TooTa (,L'J,J'IH C/ly4aes, Korga HencnpaBHOCTb HE MOXKET 6bITb YCTpaHeHa Ha

mecTe N0JIOMKH, B TOM YuUcne, HO He OrpaHn4YmMBaACb Cay4aamu 3anpaBKu ABTOMObUAA HEBEPHbLIM TUMTOM
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TONNMBA, c60A OCHOBHbIX Y3/10B U arperaTos, AedeKToB, NPenaATCTBYOWMNX 6€30NacHOMY ABUKEHUIO
ABTOMO6MAA M Np.). DBaKyaLma ABTOMOGUAA OCYLLECTBAAETCA UCKIOYUTENbHO B CONPOBOXKAEHUN KnneHTa.
dBaKyauma ABTomobuna ocyectenseTca ¢ ABTOMOOUIbHOM [OPOTrK UAN HENOCPEACTBEHHO MPUJIEratoWen K Hell
TEPPUTOPUN.

e  OpraHu3auma OTBETCTBEHHOro XxpaHeHMA (NapKOBKM) HemcnpasHoro AsTomobuas Ha nepuoa Ao 4 (Yetbipex)
OHEeW, Npu ycnosum aBakyaunn Astomobuna KaneHrta uckntountenbHo MaptHepom KomnaHum n oTcyTcTBUA
BO3MOXHOCTM y [lnnepa ToloTa NpuHATL ABTOMOBUIb B PEMOHT (BbIXOAHbIE W MPA3fHUYHbIE OHW, LOCTAaBKa
HeucnpaBHoOro aBTomobuaa B Hepaboume Yacol Aunepa ToiorTa).

®  yC/yra «TpesBbli BOANUTENb» - TPAHCNOPTUPOBKA ABTOMOBUAA KnneHTa, HaXoAALWErOCs B COCTOSHUM IETKOTO
a/IKOr0/IbHOTO ONbAHEHUA (T.€. Koraa KnneHT cnocobeH 34paBo OLEHUTb OKPYKatOLLYtO ero 06CTaHOBKY U
oTAaBaTb cebe OTYET B CBOMX AEMCTBUAX), BOAUTENEM UAM NPU NOMOLLM 3BAKyaTOPa B 3aBUCUMOCTM OT 3a4aHHbIX
ycnosuii B Nto6yto TOUKY (3a MCKAOYEHMEM MECT HaxoXKaeHua obuumanbHbix Aunepos ToioTa) B npegenax
aAMUHUCTPATUBHbIX FPpaHmMLL® ropoaa, B KOTOPOM HaxoamuTtcs KAneHT, Ha Tepputopum geiictaua Mporpammel.
Ycnyra npefocTaBaseTca B ropogax npucytctema Junepos ToloTa.
Mpw oTcyTcTBUM B ropoae obpaleHns KnneHta NMapTtHepos KomnaHum, NpefoCcTaBAAOWMX YCAYTY «TPe3Bbli
BOAMTE/IbY» TPAHCNOPTUPOBKA ABTOMO6MAA KMEHTa OCyLLeCcTBAAETCA NPU NOMOLLM 3BaKyaTopa. Mpu Hannumm
OrpaHUYeHnit No AoNyLWeHHbIM K ynpaBneHuio ABTomobunem Boautenam B HageHHom nonnce OCATO
TPaHCNopTMPOBKa ABTOMOBMAA KAMEHTA OCYLLECTBAAETCA UCKAOUUTENBHO NPU NMOMOLLM 3BaKyaTopa.
MakcumanbHoe noKpbiBaemoe MNporpammont Bpems oxxugaHus KaneHta npu npubsitun BoguTtensa uam
3BaKyaTopa K MecTy HaxoxAaeHuna KnueHTa coctaBaseT 15 (NATHaALATb) MUHYT. B ciyyae, eciv No UCTeYeHUm
nokpbiBaemoro Mporpammoi BpeMeHU OXKnaaHmua coTpyaHUK KoHTaKT-ueHTpa TooTa «Momolb Ha gopore»
n/vnm NapTtHep KomnaHmm (HenocpeacTBEHHbIA UCMNONHUTENb YCAYTM) GUKCUMPYET GaKT HEBO3MOXKHOCTU
cBAzaTtbea ¢ KnneHTom (Homep aboHeHTa HegoCTyneH, KAMEHT He OTBeYaeT Ha 3BOHKM) MO NpeaocTaBieHHOMY
UM HoMepy TenedoHa, ycyra CYMTAeTCcA OKa3saHHOM U CNUCHIBAETCA U3 YCTaHOB/IEHHOIO HAaCTOALLMMM
MpaBunamu rogosoro AMmmUTA.
Ycnyra npefoctaBnseTcs He bonee 2 (48yx) pas B rog,

CoTpyAHUK KpyrnocyTouHoro KoHTaKT-ueHTpa ToloTa «omMoub Ha gopore» NpoBepseT Handuue v Tun
CTpaxoBoro noaunca ans ABTomobuna KnmeHta, Mcnonb3sysa:

- 6a3y gaHHbIx Poccuiickoro Cotosa AsTocTpaxosumkos http://www.autoins.ru (ans AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopmn Poccuiickon Peaepaumm)

- 6a3y gaHHbIx benopycckoro Blopo no TpaHcnopTHomy CTpaxoBaHuto http://btib.org (ans AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopun Pecnybamkm benapyco)

- 6a3y gaHHbIX ApmaHcKoro ABToctpaxosoro EanHoro OkHa https://aswa.am (ans AsTomobuneit,
3aperncTpMpoBaHHbIX Ha TeppuUTopun Pecnybankn Apmexus).

Mpw TpaHcnopTupoBKke ABToMObOWAA KMeHTa Npyu NnomoLLM BoguTens — coTpyaHuKa MaptHepa Aunepa— KaneHt
0653aH NpeabABUTL EMY:

- Ha TeppuTopuK Poccuiickon degepaumm - AecTByOWMUIA B OTHOWEHMM ABToMo6MAA KnneHTa noanc OCATO
6e3 orpaHMYeHunit No JONYLWEHHbIM K YPABAEHUIO BOAUTENAM UM AEUCTBYIOWMI NOAUC TUNA «3eNeHas KapTay,
WM COOTBETCTBYIOLLMIA AOTOBOP NOFPAHUYHOrO CTPAaXxoBaHuA.

- Ha TeppuTopun Pecnybamnkm benapyco - fencTeyoWmMin B oTHoweHUn AsTomobuns Knnerta nonmc OCATO mau
OeVCTBYIOWMIA NONC TUNA «3e/1eHasn KapTa», UM COOTBETCTBYIOLWMI A0rOBOP NOrPaHUYHOIO CTPaxoBaHUSA

- Ha TeppuTOpUKN Pecnybankn ApmeHus — feACTBYIOLWMIA B OTHOWeHUU ABTomobuna Knnenta/Monb3osaTens
noaunc OCATO.

e  YC/IYIrv aBapuMHOro KOMKccapa B caydae, ecim ABToOMO6UIb KanMeHTa CTan yYaCTHUKOM A0POXKHO-TPAHCMOPTHOMO
npoucliecTsma. ABapmitHbIi1 KOMMUCCaP OCYLLECTBASAET Bble3 Ha MECTO AOPOXKHO-TPAHCMOPTHOMO NPOUCLLECTBUA
4 duKcaumm 06CcToATENbCTB NPOMCLIECTBUA, A1 NOMOLM KAMEHTY B 3aN0AHEHNN HEOBXOAMMbIX ANA
odopMNEHMA JOPOKHO-TPAHCMOPTHOMO MPOUCLLECTBUA A4OKYMEHTOB, A1 KOHCY/bTaumun KamneHTa o nopagke ero
JanbHeWWmnx 4eicTBUiA U NopAJAKe NOJyYeHWA CTPAX0BOM BbINAaTbI, @ TaK¥Ke AN KOHCY/bTalMii Mo NPaBoBbIM
BOMpocam. ABapuiiHbI KOMMUCCap OCYLLLECTBAAET NOAAaYy AOKYMEHTOB KnneHTa B CTPAaxoBYo KomnaHuio KnneHTa
TONbKO B C/ly4ae, eC/iv, COracHO NPaBuIam NpMema AOKYMEHTOB AaHHOM CTPAaXoOBOW KOMMNaHWK, AONYCKaeTcs
nojaya AOKYMEHTOB TPETbUMMU NNLLAMMU (T.e. He 3aCTPAXOBaHHbIM U He COBCTBEHHbIM NpeacTaBUTeNeM

4 B npepenax MKAJ, ans ropoga Mockssl, B npeaenax KA gnsa ropoaa CaHkT-lMeTepbypra, B npeaenax Maructpann M9 ans ropoga MuHcKa.
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CTPaxoBOM KOMMNaHMM).

B cnyyae, ecnv ABTomob6unb KnneHTta 6bla 3BaKynpoBaH UcKAounTenbHo MNMaptHepom Komnanuu Kk Junepy ToioTa,
KOTOPbI NONOMKY ABTOMO6MAA NPU3HAN rapaHTUNHBIM Cly4aem, @ peMoHT ABTomMobunsA, Heo6XoANMbIA COrNacHO
pe3ynbTaTam ANArHOCTUKU NOJIOMKM, ABUBLLIENCA NPUYMHOW 3BaKyaLmm ABTomobuna KnnenTta K Aunepy TonoTa, He
BO3MOMKEH B AeHb obpalueHua K Aunepy TooTta u ABTomobunb KnneHta Haxoautea y unepa TolioTta, KaneHT moxket
BbIOpPaTh OAHY M3 CAEAYIOWNX AONOAHUTENbHbIX YCAYT:

® npefoCTaB/ieHWE TaKcK ANs BoanTeNa U (He bosee YeTbipex) NaccaxMpoB A1a noesaku ot Junepa TolioTa B
HeobxoaAnMbIii KNMEHTY NYHKT HazHavyeHUs (MakCcMManbHbIM NOKpbIBaembli Mporpammoii npober TakcK 3a oaHy
noesaky coctaBnseT He 6osee 100 (cTa) KUAOMETPOB MO aBTOMODBUIbHBIM JOPOramM OT MecTa NOAAUYM TaKCU A0
MeCTa Ha3HayeHus, HeobxoAMMoro KnanmeHTy; MakcMMasibHOe NoKpbiBaemoe Mporpammont Bpems OKUAaHUS
KnveHTa npm nogaye Takeu coctasaseT 15 (NaTHaAuaThb) MUHYT).

OnpeaeneHve oNTMMaAbHOTO MapLIPYTa ABUMKEHUA aBTOMOBMAA TaKCK OCYLLLECTBASAETCA ero BoAUTeNEM, UCXO4A
U3 TeKyLLen JOPOXKHON 06CTaHOBKM.

® Npojo/KeHVe Noe3aKu ANs BoanTensa u (He bosee YyeTbipex) NaccakMpoB APYrMMU BUSAMM TPAHCNOPTA, ECAN
paccTosiHWe OT MecTa peMoHTa ABTomobuna y [inepa TolioTa 4o MecTa NpoKMBaHMA KaneHTa npesbiwaet 100
(cT0) KMNOMeTPOB:
o noesgom (kyne, CB)
O CaMoNeTOM (3KOHOMMYECKUI KNnacc) B Cy4ae, eCv NPOAO/IKUTENbHOCT NOE3AKN NOe3A0M
npesbiwaeT 4 (4eTbipe) Yaca

Mpu HeobxoAMMOCTM BOAMTENIO U He 6onee, Yem YeTbipem ero naccaxupam, byaet opraHM3oBaHa noesgka Ha
Takcu ot lnnepa ToiioTa A0 BOK3ana/asaponopra.

e pasmelleHMe B OTese KaTeropuu 4* (Npu HaAnuMM oTeeit COOTBETCTBYIOLLLEN KaTeropum B ropoae obpalieHns
KnueHTa) ans soautens u (He 6onee YeTbipex) NACCa’KMpPOB, €C/IM PACCTOSHUE OT MecTa pemoHTa ABTomobuns y
Ounepa ToioTa 4o mecTa nposkmBaHua KameHTa npesbiwaet 100 (cTo) KuaomeTpos. Mporpammoit NoKpbIBaeTcs
He 6onee 5 (NATK) Houell B He Bonee, yem 3 (Tpex) HoMepax (BKAtOYas 3aBTPaK).

Mpu HeobxoAMMOCTM BOAUTENIO U He Bosee, YeM YeTbIpeM ero naccaxkupam, byaer opraHu3oBaHa noesaKa Ha
Takcy oT [unepa ToloTa 40 NpesocTaBaAseMoro oTens.

e npejocTaB/ieHMe NOAMEHHOro aBToMobuiA Ha CPOK PEMOHTA, HO He 6onee 5 (nATK) aHei. KameHT o6s3aH
npeabaBUTL NAcnopT U AeNCTBUTENbHOE BOAWTENbCKOE YA0CTOBEPEHME, AalOLLEee NPABOo Ha ynpasaeHue
TPAHCNOPTHbIM CPEeACTBOM COOTBETCTBYIOLLLEM KaTEropmK, a TaKxKe A0NKEH COOTBETCTBOBATL BCEM
06s3aTeNbHbIM TPE60BaAHUAM, NPEAbABNAEMbIM K BOAUTENIO 414 3aK/104eHUA 40roBopa npokaTa aBTomobuns
cnyx60M npokaTa, agnaweinca NMapTHepom KomnaHuK, B COOTBETCTBUM C UMEIOLLLMMUCA Y HEE NpaBuIamm
npokaTa aBToMobunei. KAMeHT caMoCcToATENbHO ONNaYMBaEeT TOMNIMBO Ha BCEM NPOTANKEHWUM UCNO/b30BaHNA
noAMEHHOro aBToMo6u /A, 3a/101 3a NOAMEHHbI1 aBTOMOBWb U HECET OTBETCTBEHHOCTb 33 NMOAMEHHbIN
aBTOMOGW/Ib COr/IaCHO AOrOBOPY MPOKaTa, 3aKNH0YEHHOMY Mexay KameHtom u ciyk60i npokata.

KomnaHusa He HeceT OTBETCTBEHHOCTM 3a 3aK/Il04eHNe LOroBopa npokata mexay KaveHtom v cnyx6oit npokara.
Cnyskb6a npokara - NaptHep KomnaHWM camMocTOATENbHO MPUHMMAET PeLleHne 0 3aKN0UeHM 40roBopa C
KnnmeHnTtom. Ecnmn no Kakoii-nmbo nprumHe Takoi A40roBop npoKaTa aBToMmobumas ¢ KameHTom He MoXKeT 6bITb
3aK/toueH, MapTHep KomnaHum octasaseT 3a cob6oi NpasBo He NPeAoCcTaBAATb KAMeHTY NogMeHHbIN
aBTOMO6Wb, a NPEANOKMUTb KAMeHTY ApYryto 4OMNOMHMTENbHYIO YCAYTY MO ero Bbibopy.

Mpu HeobxoAMMOCTM BOAUTENIO U He Bosee, Yem YeTbIpeM ero naccaxkmpam, byeT opraHM3oBaHa NoesKa Ha
Takcy oT [unepa ToloTa 40 NyHKTa NpefocTaBAeHUs NogMEHHOro aBToMobuAs.

Bce AONONHUTENbHbIE YCAYTM NPEAOCTaBAAITCA UCKAKOUYNTE/IbHO B ropoae HaxoxKaeHus dunepa ToloTa, K KOTOpomy
MapTHepom KomnaHuu 6bin 3BakympoBaH ABTomobuab KaneHTa.

Mocne ycTpaHeHMA NONIOMKM, ABUBLLENCA NPUYMHON 3BaKyaumm ABTomobuna Knuenta K Annepy ToioTa (B cnyyasx, Koraa
ABTOMOBMANL KnneHTa bbln 3BaKynpoBaH UckaountenoHo MaptHepom KomnaHuu K Aunnepy TonoTa, No 3aK/04EeHUI0
KOTOPOro NosIOMKa bblia NPU3HaHa rapaHTUIMHBIM Cly4aemM U peMoHT ABTOMO6UAA He Bbll BO3MOXKEH B AeHb 0bpalleHun
K Annepy TolioTa), KAMeHT MoKeT BOCN01b30BaTbCA OAHOM U3 NOCTPEMOHTHbIX TPAHCAOPTHbIX YCAYT:
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TOYOTA

e npenocraBieHue Takew ans KaveHta ot mecta npoxunsaHua KnneHTa ao Aunepa TolioTa, y KOTOPOro
OCYLLECTBAANCA PEMOHT ABTOMOBMNA (MaKCMManbHbIN NOKpbIBaeMblli Mporpammont npober TakcK 3a ogHy
noesaKy coctaBnsfeT He 6osee 100 (cTa) KUAOMETPOB MO aBTOMODBUIbHBIM JOPOramM OT MecTa NOAAUYMN TaKCU A0
MecTa HaxoxaeHus Junepa TolioTa; MaKcMManibHoe NoKpbiBaemoe Mporpammont Bpems oxkugaHus KnvenTa
npu nogave Takcu coctasnset 15 (NATHaALATE) MUHYT).

OnpeaeneHve oNTMMaAbHOTO MapLIPYTa ABUMKEHUA aBTOMOBMAA TaKCK OCYLLLECTBASAETCA ero BoauTeNem, Ucxoaa
U3 TEKyLLEeN JOPOXKHON 06CTaHOBKM.

e  OpraHusauma noesaku Ana Knventa Apyrumun BuAamMM TPAHCNOPTA, ECAN PAaCCTOSHUE OT MecTa NPOXKMBaAHMA
Knunenta go Aunepa TolioTa npesbiwaeT 100 (cTo) KUJIOMETPOB:
o noesgom (kyne, CB)
O  CamoneTom (3KOHOMMUYECKUIA KNacc) B Cly4ae, eCan NPOSOIKUTENbHOCTL NOE3AKM NOE340M
npesbiwaeT 4 (YeTbipe) yaca

Mpu HeobxoanmocTn KnmeHTy Byaet opraHnMsoBaHa noesaKa Ha TakCu OT BOK3asna/asponopTa ao Aunnepa
TolioTa, y KOTOPOro OCYLLECTBAANCA PEMOHT ABTOMO6UAA.

Nobbie ycnyrm no Mporpamme TolioTa «[MomoLLb Ha gopore» NPeAoCTaBAATCA UCKAYUTENBHO NOC/AE NOYyYEHUS
AkuenTa oT KnneHra.

Mobble paboTbl, BbINO/HAEMbIE N0 TpeboBaHWMIo KaneHTa KomnaHMKM B paMKax oKasaHus ycayr no MNporpamme ToloTa
«MomolLb Ha AopOre», OCYLECTBAKOTCA UCKIYMTENbHO NPU JIMYHOM MPUCYTCTBUM KMeHTa, Npy NpeabABieHnN UM
BOAMTENbCKOMO YAOCTOBEPEHUA, CBUAETE/ILCTBA O PErMCTPALMMN TPAHCMOPTHOIO CPeACTBa (MM nacnopTa TPaHCMOPTHOrO
CPeACTBa), AOKYMEHTOB, MOATBEPIKAAIOLLMX 3aKOHHOCTb pacnopsskeHns AsTomobusiem, Katouei ot AsTomobuns (ans
C/ly4aeB TPAHCMOPTUPOBKM ABTOMOGUIA BOAMTENEM UK NPM NOMOLLM 3BaKyaTopa) v COrNacum Ha OKasaHue ycayr,
BblpaXKeHHOM B BUAE NOANNCK COOTBETCTBYIOLLMX Pa3aenos obopmasemoro 414 BbinoHeHWA paboT 3akas-Hapaaa.

Bce ycayru no Mporpamme Jlekcyc «Momolb Ha Aopore» NpeAocTaBAAoTCA Ha NepUo, He NPeBbILIaloWMI CPOK
aevicteua MNporpammel. MictedeHne cpoka gencteunn Nporpamms NpeKkpaLLaeTt npeaocTasieHme yoayr, B TOM Yucie
ONALWMXCA.

Ecam KnueHt obpalaertcs 3a npesocTaBieHnem ANAWeENca yoayrn B pamkax NMporpammbl meHee Yyem 3a 5 NoJiHbIX
KaJieHOapPHbIX AHEN [0 NCTeYEHUA CPOKa AelcTBuA [porpaMmbl M Nepro OKasaHUA TaKoM YCIYTN MOXKET NPEBbICUTb
CPOK geiicteua Mporpammbl, TO B OKa3aHMM TaKOW YCAYTM MOXKET BbiTb OTKa3aHo, AMbo, Npu yCAoBUM CneLmanbHoro
COrnacoBaHuA ¢ KAMeHTOM, TaKkan ycayra MosKeT 6biTb NpesocTaB/ieHa 40 UCTeYeHNA CPOoKa AencTBMA Mporpammbl.

3.6. UckarueHua us Mporpammeol ToiioTa «Momoub Ha gopore» — ycayri no NMporpamme He NPeLOCTaBAAIOTCS B
cAefyoWwnx caydanx:

e nosiomka ABTomobuna KnnmeHTta npounsowwna B pe3y/ibTaTe ero y4acTusa B aBTOFOHKaXx, Pasifin, TeCTax Ha CKOpOCTb
WY BbIHOCINMBOCTb, OTpaboTKkax Nnpobera naun ABuKeHus 3a npegenamm oduLManbHbIX aBTOMOBUABHbIX JOPOT

e ycayru no MNporpamme TpebytoTca B pe3y/ibTaTe NOCAEACTBUIN TaKMX COObITUI, KaK BOMHA, MATEX, BOCCTaHMe,
MaccoBble NONNTUYECKME AEeMOHCTPaL MM, MapoaepcTBO, MCNONb30BaHME aBTOMOBUAA B BOEHHbBIX LeNax uau
ANA NPoBeAeHUA TePPOPUCTUYECKMX aKTOB, 3eMIETPSACEHNA, HABOAHEHNA, aHOMAJIbHbIe/3KCTPeMasibHble
MOrogHble yCi0BUsA, aHOMa/ibHble/3KCTpeMasibHble aTMoCdepHble ABEHMA U MPOYMX 06CTOATENLCTB
HenpeoaoANMOM CUbI

e  3aKoHoAaTenbHO o60CcHOBaHHOW 6N10KMPOBKM ABTOMOBUANA (apecT MMyLLLecTBa, n3baTne ABTOMOBUANSA B
pesynbTaTe coBepLIeHMA NPAaBOHAPYLIEHWUA U T.N.)

e ycayrv no MNporpamme TpebyloTcsa B pe3ybTaTe NOCNeACTBUN TaKMX COBLITUI, KaK NpegHamepeHHoe
npuunHeHue yuepba Uan akTbl BaHL4ANN3Ma KAMeHTa, ero y4actve B NPOTUBONPABHbIX AeNCTBUAX
AAMMHUCTPATUBHOTO UM YTONIOBHOIO XapaKTepa

e yuepba, NONYYEHHOTrO B pe3yabTaTe BMELLATENbCTBA BAACTEN UK HENpeaBUAEHHbIX 0BCTOATENLCTB

e yuepba, NONYYEHHOTO B pe3yabTaTe UCMONb30BaHMA ABTOMOBMAA C HapyLIEHMEM NPABMA €ro SKCNyaTaLmm u
peKoMeHAauni, NpUBEeAEHHbIX B PYKOBOACTBE MO/Ib30BATENSA, B TOM YMC/e B pe3y/ibTaTe HapyLWeHUs npasun
nokapHoi 6e30nacHOCTK, NPaBWUI NEPEBO3KM U XPaHEHWUA OFHEOMACHbIX, B3PbIBOONACHbLIX M NPOYUX OMMUCHBIX
BELL,ECTB, NPaBu 6€30NacHOCTM NPU NepeBO3Ke TAKENOBECHbIX FPY308B

e yuepba, NONYYEHHOTO B pe3yabTaTe coAepKaHUA ABTOMOOUAA B yCNOBUAX, MPUBEALLNX K €70 BbIXOAY M3 CTPOS,
WAN nocneacTsnin obenyxueaHma ABTomobunsa He y Annepa ToioTa

e ecnn AsTomobuab 6bin goctasneH K Aunepy TonoTta KnMeHToM camocToATeNbHO, a He Yepes obpalleHune B
KoHTaKT-LeHTp ToloTa «lomoLb Ha gopore» (410 AONOAHUTENBHBIX U MOCTPEMOHTHbIX YCAYT)
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ncnonb3oBaHna ABTOMO6MAA B KaYeCcTBe TaKCK, NPOKATHOro aBToMo6UAA (Kpome aBTomobunei,
npuHagaexawmx Junepam TohoTa M UCNONb3yeMbIX B KauecTBe NOgMeHHbIX aBToMobuien i asTomobunei
TecT-4paiis), NOAULENCKOro aBTOMOBMAA UM aBTOMOBMAA, UCNOAb3YEMOTO B LLKO/IE BOXKAEHUA

ec/u NpounsoLna NosIoMKa/noBpeKaeHve npuuena uav Tpeinepa AsTomobunn

Npu HaxoxaeHnn KnmeHTa BHe Tepputopumn gelicteuna Mporpammbl U ero 0TKase AonaayunsaTb 3a He0bXxoaMmyto
yenyry

NPU HaxoXKaeHnn/NnonoMKe/3acTpeBaHMM ABTOMOBUASA B FpyHTE/BOAOEME, B TOPHOM MECTHOCTM/Aecy U NPoYnX
TPYAHOAOCTYMHbIX MecTax (T.e. 3a NpeAenamm 1 Ha 3HauMTeIbHOM OTAaNeHUN oT ABTOMOBUNLHOW foporK), rae
noAbesn, 3BakyaTopa HEBO3MOMKEH U TpebyeTca NpuBieYeHne cneuTexHUKM (TpakTop, Tarad u T.n.)

obpalleHns KnneHTa, He MMelLWEero 3aKOHHOTo NpaBa PacnopsaKaTbca ABTOMOBMUAEM UK NPU er0 OTKase
npeaocTaBuTb BOAUTENBCKOE YAOCTOBEPEHME, CBMAETENbCTBO O PErMCTPaLMM TPAHCNOPTHOIO CpeacTea (uam
nacnopT TPAHCMOPTHOIO CPEACTBa), AOKYMEHTbI, NOATBEPKAAIOLME 3aKOHHOCTb PacrnopskeHnsa AsTomobunem,
K/toum oT ABTOMO6MAA (415 CNyHaeB TPAHCMOPTUPOBKKU ABTOMOBUIA BOAMTE/IEM MM NPU NMOMOLLM 3BaKyaTopa)
obpatieHuns KnneHTta c TpeboBaHMEM OKa3aHWA YCAYT NEPEBO3KM HECOBEPLLEHHO/IETHEro Anua 6es
COMNPOBOKAEHUA B3POCAbIX (1106bIMM BUAAMM TPAHCMOPTA)

obpaleHunn KaveHTa c TpeboBaHnem oKkasaHus ycayr no Nporpamme 1 ero oTkase AoN/1ayuvBath 3a
MCMO/Ib30BaHMeE NAATHbIX JOPOT, MAaPOMHbIX Nepenpas, 406aBAeHNE NPOMENKYTOUHbIX MYHKTOB HAa3HAYeHMs
N/MNn N3MeHeHne 3aABNEHHOTO paHee NyHKTa Ha3HaYeHUs mapLipyTa (415 ycayr, npeanoiaralowmx Bbless
coTpyaHuKa MapTHepa KomnaHum K KnneHTy, TpaHCNopTMpoBKy ABTomobuas KnneHTa, nepeBosky KaneHta n
€ro naccasKmpos)

obpalleHuns KnneHTa, HaXo4ALLErOCA B COCTOAHNN HEBMEHAEMOCTU BBUAY TAYKENOMO afKoro/IbHOro ONbAHEHUS,
HaPKOTUYECKOTO UM TOKCMYECKOTO ONbAHEHWA, BO3AENCTBMA MeAMKAaMEHTO3HbIX MpenapaTos

YMBbILIEHHbIX 4EACTBMI KAMEHTA MM ero NaccakMpoB, Hanpas/ieHHbIX Ha HACTynieHnA cobbiTuA, ABMBLLErocA
NPUYMHOM NOAOMKM ABTOMOBMAA

NpeaocTaBAeHUA 3aBeA0MO 10KHON MHPOPMALLMM O TEXHUYECKOM COCTOAHMM ABTOMOBUASA C LLesbto
Heob60CHOBaHHOMO NoAyYeHUs ycayr no Mporpamme

npu co3gaHmm KAMeHTOM MK ero naccaxkmpamu NpenaTcTBuii gaa okasaHua ycayr no MNporpamme (0Tkas B
npeaocTaBaeHnmn 4oCTyna K ABToMobuio n/mnm Heobxoammeim yanam/arperatam Astomobuns v T.n.)

npu oTKase KavMeHTa oT NnpeaocTas/ieHns He0BX0A4MMbIX O/1A PperncTpaumm obpaueHms aHHbIX, @ UMEHHO
KOHTaKTHOro Homepa TtenedoHa, VIN Homepa ABToMo6MA, HOMEPA ero rocyAapCTBEHHOMO PErMcTPaLMOHHOIo
3HaKa, MecTononoxeHuns ABTomobus, xapakTepa ero NoNOMKM

Mporpammoint TonoTta «MomoLLb Ha AOPOre» He KOMMNEHCUPYHOTCA:

CTOMMOCTb HOPUANYECKON NMOMOLLY, FOPUANYECKMX PACXOL0B

ntobble KocBEHHbIE pacxodbl U/uau yuepb umyuiectsy KnmeHTa, noHeceHHble/NoNyYeHHbIN B pesyabTaTe
NoioMKKU ABTOMOBWASA

CTOMMOCTb YC/IYT, CBA3AHHbIX CO CMEPTHIO UM rocnuTanusaumeit KaMeHTa uam ero naccaxmMpoB B pesybTaTe
3a60/1€BaHNA UM HECYACTHOTO C/Ty4asn (BK/IOYAn JOPOKHO-TPAHCNOPTHbIE NPOUCLLECTBUA) BO BPEMSA U/W 33
npeaenamm BpemeHu noesaku Ha ABTomobune

nobble pacxoibl, KOTOpble MOTN BbITb NOHeceHb! U 6e3 N0NOMKU ABTOMOBMAA — HaNpUmep, oniaTa NUTaHus,
TONAMBa, TenedOHHOW CBA3M, AOCTYNA B UHTEPHET U T.M.

JeHexHbln 3KkBUBaneHT ycayr no Mporpamme ToloTta «[TomoLLb Ha gopore» He NpeAoCcTaBAseTCcA HWU NPU KAaKMUX YC/IOBUAX.

KomnaHusa BnpaBe AeaKTMBMPOBATb NoAKAo4eHMe ABToMobuAA K nporpamme ToloTa «omolb Ha goporey:

B C/ly4ae coBeplieHnAa KNMeHTOM MK ero naccaxkmpamm yMblLUAEHHbIX A4eMCTBUI, HanpaB/eHHbIX Ha
HacTynaeHus cobbiTUsA, ABMBLUErocA NPUYMHON NOSOMKM ABTOMOBUAA, NO3BONAIOLLEFO NONYYUTL YCAYTY NO
Mporpamme TolioTa «MomoLLb Ha gopore»

B cNyyae Ntoboro ob6maHa co cTopoHbl KAneHTa, Lenblo KOTOpOoro ABAAETCA HEOHOCHOBaHHOE NONyYeHUe ycayr
no Mporpamme ToioTa «Momolb Ha gopore»

B C/ly4yae YMbILWAEHHOro BOCAPEnATCTBOBAHUA KIMEHTOM UM ero naccaknpamm cotTpyaHukam MNaptHepa
KomnaHuu B oKaszaHuu ycnyr no MNMporpamme TolioTa «Momolub Ha gopore»

B C/ly4ae coBeplieHnAa KNMeHTOM MK ero naccaxkmpamu yMblLUAEHHbIX EUCTBUI, MPU KOTOPbIX OKasaHue ycnyr
no MNporpamme ToioTa «MomoLb Ha AopOre» BOSMOXHO TO/bKO C HapyLUEHUEM AEeNCTBYIOLLErO
3aKoHogaTenbcTBa Poccuiickoit eaepauun, Pecnybankm benapycb unm Pecnybamnkm ApmeHns
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e B C/yyae, Korga nosegeHue KaveHTa nam ero NaccaskMpoB Npu okasaHum ycayr no Mporpamme ToioTa «MomolLLb
Ha flopore» Co34a&T Yrpo3y *KMU3HW U 300POBbI0 COTPYAHWKaM MapTHepa KomnaHuu u/wav Tpetbmx anuy anbo
HanpaB/NeHO HA YHWUKEHME UX YeNOBEYECKOro 4O0CTOMHCTBA.

4. NPOYUE YC/IOBUA

PeweHune 06 06beme 1 BUAE OKa3blBaeMbIX B pamKax Mporpammbl TooTa «[MomoLLb Ha gopore» yCayr, a TakxKe
06 orpaHMYeHUsaX UCMONHEHWUA UM NOJSIHOM OTKa3e OT UCMONHEHMA NPUHMMAETCA YNOJTHOMOYEHHbIM
coTpyaHMKOM KOHTaKT-LeHTpa ToioTa «omoub Ha gopore» u/unv MapTHepa KomnaHUKM B 3aBUCUMOCTH OT
MUMetoLMXCcA Ha MOMEHT 0bpalLeHnsa KaneHTa ycnoBmax BHELUTAaTHON cuTyaunn KnneHTa Ha fopore, Haamumm
BO3MOYKHOCTU U C y4eTom TpeboBaHMii KAneHTa B COOTBETCTBMM C HAacTOAWMMM MpaBrunamm n AeNCTBYOWMM
3aKoHoZaTeNbcTBOM Poccuiickon depepaumm, Pecnybamku benapyce nam Pecnybavku Apmenus.

Bce ycnyrun B pamkax v Ha TeppuTtopum geicteuns Mporpammbl TorioTa «[lomoLb Ha Aopore» OKasblBaloTCA Ha
6e3B803Me3gHOM OCHOBE. 33 A0MNO/IHUTE/NbHbIE MaTepuansbl (L0CTaBAAEMOEe TONIMBO, PAaCXO4HbIE MaTepuanbl ANs
pPeMOHTa Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHUKKM (3BaKyaTopbl, KPaHbl-MaHUMYAATOPSI,
ABTOMOOMAN TEXNOMOLLM) U TAKCK 3a Npeaenamm TeppUTopmun NoKkpbiTUA Mporpammel TolioTa «MomolLb Ha
Joporey, Bble3f, aBapuMiHOro Kommuccapa 3a npeaenbl TeppUTopmm NokpbITUaA Mporpammel TooTa «Momowb Ha
Aopore», He NokpbiBaemoe Mporpammoit Bpemsa oxngaHuna KaneHTa, MCNoab3oBaHMeE NAATHbIX 40por u/vam
NapoMHbIX nepenpas, 406aBAeHME NPOMENKYTOUHbIX MYHKTOB HazHaYeHMA U/ UM U3MEHEHWNEe 3aAB/IEHHOTO paHee
MYHKTa Ha3HaYeHUa mappyTa KaneHT ocyuiecteaseT gonnaty. MorpaHnyHbie U TaMOXKeHHble cbopbl, B3UMaemble
Npu NepeceyeHnn rocyJapcTBEHHbIX FPaHULL, TaKKe nogjexar oniate KnmeHTom.

B cnyyae HeobxoAMMOCTH A0ONAATbl 33 YCAYTy CO CTOPOHbI KnneHTa ycayra OKasbiBaeTCA UCKAUYNUTENIbHO Nocae
cornacoBaHma ¢ KNMeHTOM ee CTOMMOCTU U BbIPAXKEHUMN UM ABHOTO COFNacuA Ha JOMNAATY 3a YCAyry.

B cnyyae HeobxoAMMOCTU fonnaThl 3@ yCayru gonnata KAMeHTOM Npor3BOAMTCA HENOCPEACTBEHHO UCNOHUTENIO
yCAyru, Npu asTom nocnegHuin o6a3aH NpesocTaBuTb KAMEHTY OKYMEHT CTPOroi OTYETHOCTU, NOATBEPKAAOLLNNA
daKT gonnartbl.

Mo ¢aKTy oKasaHUA ycayr HeNocpeacTBEHHbIN UCNONHUTENDb (COTPYAHWMK MapTHepa KomnaHuu) Bolgaet Kanenty
3aKas-Hapsag, Ha BbIMOJIHEHHbIE PAabOoTbl, PEKOMEHAALMUN B KOTOPOM ABAAIOTCA 0643aTe/IbHBIMU K BbIMONIHEHUIO
KnueHtom. KomnaHusa ocTaBnseT 3a coboit NpaBo oTKasaTb KAMEeHTY B MOBTOPHOM OKasaHUM ycayr no Mporpamme
B C/lyyae, eciv nonomMKa AsTomobunsa KnveHTa 6yaeT Bbi3BaHa HEBbINONHEHMEM 3adUKCUPOBAHHBIX B 3aKas-
Hapsge pekomeHaauuni.

Hactoswme Mpasuna He asaaoTca nybanyHoi odepTtoin, onpepensemont ctatoent 437.2 MpakaaHCKOro KogeKca
Poccuiickon ®egepaunu.

Hactosawwme MpaBuna He siBaatoTcA nybaMyHon odepTon, onpegensemoli ctatbeit 407.2 Mparka4aHCKOro KoAeKca
Pecnyb6aukn bBenapyce.

Hactosawwme Mpasuna He siBaatoTca nybanyHon odeptoit, onpeaensemoin ctatben 453.2 MpaxkaaHCKOro Kogekca
Pecnybaunku ApmeHus.

NHdopmaLmsa, NnpeacTasieHHas B AaHHOMN 6polutope, AeicTBUTEIbHAa HA MOMEHT ee nybankaumm. KomnaHus octasnset
3a coboil NpaBo Ha BHECEHUE KOPPEKTUBOB N M3MEHEHMIA, B TOM Uncne B ycnosua Mporpammbl TolioTa «omolib Ha
aoporey.
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