TOYOTA

NPABWJ/IA OKA3AHMA YCAYT NO NPOrPAMME «MOMOLLIb HA JOPOIE» A1 ABTOMOBWU/EN
TOWUOTA

YBaxaemblit KnneHr,

Bnarogapum Bac 3a Bbibop aBToM0O6MAA MapKu ToloTa.

Mbl NTOHMMaeM HaCKO/IbKO BaXKHAa MOBUIbHOCTb M ONepaTUBHAA NOMOLLb NPU BO3HUKHOBEHWM BHELUTAaTHOW CUTyaL MK Ha
gopore, No3Tomy pagbl npeanoxutb Bam MNporpammy «Momowb Ha gopore».

B ntoboe Bpems cyToK Bam f,0CTaTOYHO NO3BOHUTL NO TenedOHY KOHTAKT-UeHTpa ToloTa «lMomolub Ha gopore»  8-800-
505-16-78 (3BoHOK B Poccuu b6ecnnatHbiit), 8-820-007-30-120 (3B0HOK B Pecnybanke Benapycb 6ecnnatHbiit), +374-127-
27-2-72 (3BOHOK B PecnybiMke ApmeHus 6ecnnatHbin) unmn +7-499-577-27-75 (o158 3BOHKOB M3 NPOYMX CTPAH) M HaLK
CNeumnanmcTbl OKaxKyT Bam NoMOLLb B KpaTyaliLume CPOKM.

Mpu 3BOHKE B KOHTAKT-LeHTpa ToioTa «lomoLb Ha Aopore» byabTe roToBbl COOBLLMTL Ballie MMA, KOHTAKTHbIN HOMep
TenedpoHa, VIN Homep cBoero aBTomobus, Balie MecTononoxKeHne 1 xapaktep NosaoMKu. He 3abyabTe fONONHUTENBHO
YBEAOMMTb CNEeUManncTa KOHTAKT-LeHTPa O NPUCYTCTBUM B aBTOMOBUNE AeTel, NOKUbIX N0AEN, [OMALWHUX KUBOTHbIX.

Tenepb Bawwa ToioTa oKpy*KeHa 3a60Toi B pexkume 24 yaca, 7 gHel B Heaento, 365 aHein B rogy!

1. OCHOBHbIE MOJIOXKEHUA.

1.1. Hactosawume MpaBuaa okasaHua Ycayr cogeprat onncaHue Mporpammebl «MomolLLb Ha gopore» gnas aBTomobunei
MapKu ToMoTa M yCNOBUA OKA3aHWUA YCaYr B paMKax SaHHOW Nporpammol.

1.2. KomnaHus MMeeT NpaBo B 04HOCTOPOHHEM MOPAAKE BHOCUTb M3MEHEHMSA B HacToAwWwme MNpasuna. AKTyanbHas
Bepcua MNpasun HaxoauTea no agpecy http://toyota.ru

2. OCHOBHbIE MOHATUA U ONPEAENEHUA.

2.1. KaueHT — aeecrnocobHoe pu3nyeckoe uau puanmyeckoe N1Lo, cobcTBeHHNK ABTOMOGUAA AN ANLO, UMetoLLLee
npaso No/1b30BaHUA WK pacnopaXKeHNa ABTOMOBUAEM Ha 3aKOHHOM OCHOBaHUW.

2.2, ABTOMOB6U/Ib — TPAHCMOPTHOE CPEACTBO MapKu ToMoTa, UMMNOPTUPOBAHHOE (BBE3EHHOE) Ha TEPPUTOPUIO
Poccuiickon ®epepaummn, Pecnybamkmn benapycb nam Pecnybnvmkn Apmenuma OO0 «ToroTta MoTop» uau
W3roTOoB/IEHHOE Ha TeppuTopun Poccuiickoit Pegepaumm.

2.3. KomnaHua — ob6LLecTBO C OrpaHUYEeHHOM OTBETCTBEHHOCTbIO «ToloTa MoTop» (OMPH 1027739386400 ot
15/10/2002).

2.4. [Ounep ToioTa - YnonHomoueHHbI unep ToioTa, uam YnonHomoueHHbI MapTHep ToloTa, — topuanyeckoe
MU0, C KOTOpbIM KOMNaHWUA 3aKN04YNAa COOTBETCTBYOWMIA [JoroBop YnonHomoueHHoro Aunepa ToioTa, nam
[oroBop YnonHomoueHHoro lMapTHepa TolioTa 0 peanunsaumm u obcaynsaHumn aBTomobuneit mapku ToioTa,
YNO/THOMOYEHHOE OCYLLEeCTBAATb AeATE/IbHOCTb MO CEPBUCHOMY U rapaHTUAHOMY 0BCNYKUBAHMIO HA YCIOBUAX
3aK/1Il04EHHOro A,0roBopa.

2.5. [MaptHep KomnaHwuu — opraHM3aums, B3aMmoaeincTeytow,ana ¢ KomnaHuen B pamkax 4OroBOPHbIX OTHOLLEHWUA,
cyuwecTsytowmx mexay KomnaHuen n opraHunsauuei, ¢ uenbio okasanma KaneHtam ycayr no Mporpamme
«Momowb Ha gopore».

2.6. KoHTaKT-LeHTp ToloTa «[ToMOLLb Ha A0pOore» — KPYroCYyTOYHbIN LEeHTp TenedoHHOM noaaep kM KaneHTos
KomnaHuu, ocyLLecTBAAIOLWMIA perucTpaumio obpalleHnii U KOoOpAUHALMIO OKa3aHUA NoMoLLM KaneHTam.
TenedoHbl KOHTAKT-LEeHTpPa - 8-800-505-16-78 (3BOHOK B Poccuun 6ecnnatHbin), 8-820-007-30-120 (3BOHOK B
Pecnybnuke benapycb 6ecnnaTHbliit), +374-127-27-2-72 (3BOHOK B Pecnybanke ApmeHua 6ecnnatHbii) unm +7-499-
577-27-75 (anA 3BOHKOB U3 NPOYUX CTPaH).
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MNporpamma «Momolub Ha Aopore» — Nporpamma NomoLLLM Ha goporax KomnaHum no npegoctasneHnto KnneHty
ycnyr, okasbiBaemblx MapTHepom KomnaHuu, B nopagke, ob6beme 1 Ha yC0BUAX, ONPeeEHHbIX HACTOALLMMMU
Mpasunamu, npu obpaweHnn KnneHta B KoHTakT-LeHTp ToioTa «Momoub Ha gopore».

AKkuenT — obpaweHune KnveHTa B KoHTakT-UeHTp ToloTa «MomoLpb Ha gopore» no tenedoHy ANA NOAYyYeHUA ycayr
B pamkax Mporpammbl «[TomoLb Ha Zopore», 0O3HavaloLLee NoJsiHoe corsacue ¢ HacToAawmmm Mpasmunamm.

MNonomKa — BO3HUKLIAA HeNnocpeaCcTBEHHO nepes obpalweHem KnveHTa B KOHTaKT-LeHTp ToloTa «MomoLs Ha
Aopore» 3a nosydyeHvem ycayr no Mporpamme NoaoMKa U/MAK cUTyaLms, NPy KOTOPOI AanbHelwee
camocToATeNbHOe nepeaBuKeHne ABToMobuasa KnmeHTa HEBO3MOXKHO UM Hebe3onacHo.

ABTOMOGMAbHAA AOpOra —NoHATHUE, onpeaeneHHoe B ,Cl,eﬁCTBYIOLLI,EM 3aKOHOAaTeNbCTBE rocyaapcrea TeKyliero
MeCTa HaxoXaeHua ABTOoMO6UNA KnneHTa.

MKAL - MocKoBCKan Ko/bLieBas aBToMobuabHan gopora (Ha Tepputopumn Poccuiickoii deaepaumn).

KAL - KonbLieBas aBTOMOb6WIbHAA Aopora BOKpyr ropoga CaHKT-MNeTepbypra (Ha Tepputopmm Poccuiickon
depepaumm).

Marucrtpanb M9 — MuUHCKasa KonbLeBas aBToMobuabHas gopora (Ha Tepputopun Pecnybanku Benapycs).

TO - nepnogunyeckoe TexHn4eckoe O6C/'Iy)+(VIBaHMe AsTOoMo6UNA No npowectsnm onpegeneHHoro Cpoka
aKCnayaTaunun ABTOMO6M/’IF|, pekomeHa0oBaHHOE U3rotoBuUTENEM AsTomobuns.

3. NPOrPAMMA «MNOMOLLIb HA AOPOTE»

[Oevicteue Mporpammbi ToioTa «Momolub Ha gopore» pacnpocTpaHAeTCA Ha:

HoBble ABTOMO6MAM MapKK TonoTa, npuobpeTeHHble KnneHtamu y Annepos TonoTa Ha Tepputopum Poccuinckoi
Pepepaumu:
e Toyota Land Cruiser 200 (nepuog nponseoacTea — ¢ ceHTabpsa 2015 roaa) — npnobpeTeHHbIN ¢ «01»
AHBapA 2019 roga no «17» anpensa 2022 roaa

e Toyota Land Cruiser 300 — npr1obpeTeHHbI ¢ «01» uioHa 2021 roaa no «17» anpena 2022 roga

HoBble ABTOMO6MAM MapKmu ToloTa, npuobpeTéHHble KnveHTamn y innepos TolioTa Ha Tepputopumn Pecnybamkm

benapychb:
e Toyota Land Cruiser 200 — np1obpeTeHHbIii ¢ «01» anpensa 2019 roaa no «17» anpens 2022 roga

e Toyota Land Cruiser 300 — npr1obpeTeHHbI ¢ «01» uioHa 2021 roaa no «17» anpena 2022 roga

HoBble ABTOMO6MAM MapkmM ToloTa, npuobpeTéHHble KnveHTamn y innepos TolioTa Ha Tepputopumn Pecnybamkm

Apmenua:
e Toyota Land Cruiser 200 — npnobpeTeHHbI ¢ «01» aHBapA 2021 roga no «17» anpens 2022 roaa

e Toyota Land Cruiser 300 — npnob6peTeHHbIli ¢ «01» noHa 2021 roga no «17» anpena 2022 roaa

Cpok aeiicteus Nporpammbl ToitoTa «MomoLb Ha gopore» cocTaBaseT (HauMHas ¢ AaTbl NpuobpeTeHus
ABTOMO6MAA NepBbIM KnneHTom):

e ana AsTomobuneld, npnobpeTteHHbix B nepuog ¢ «01» aHBaps 2019 roga no «31» mapta 2019 roga - 3
(Tpu) roga npu ycnosum npoxoskaeHuna TO 1 mecau y Aunepa ToloTal

e ana AsTomobunelt, npnobpeTteHHbIX, HaumMHas ¢ «01» anpens 2019 roga no «17» anpens 2022 roga - 3
(Tpu) roga npu ycnosuum npoxoskaeHuna TO 1 mecau, TO 10 n TO20 y Aunepa ToloTa?

1 Cpok pgevictaua Mporpammbl coctaBnfeT 1 mecau, ¢ AaTbl nepesaun ABToMobuns nepsomy Bragesbly B ciyyae, ecin TO 1 mecal, He 6b110 BbIMONHEHO
y Qunepa Toliota
2 Cpok aeictaua Mporpammbl ¢ AaTbl Nnepeaadv ABToMo6uAA NepBoMy BAafie/blyy COCTaBAAET:

1 mecsau, ecam TO 1 mecs, He 6b110 BbinosHeHO Y Aunepa ToioTa go «17» anpens 2022 roga

1roga (1 mecauy + 11 mecaues), ecam TO 1 mecsay, 6b110 BbinonHeHo y Aunepa ToioTa go «17» anpensa 2022 roga M Ha OCHOBaHUW AaHHbIX O
TO 1 mecsy Mporpamma Ha 11 mecaueB Havyana cBoe AeicTeme He nosgHee «17» anpens 2022 roaa

2 ropa (1 mecauy, + 11 mecaues + 12 mecaues), ecam TO 1 mecay, 1 TO 10 66111 BbiNnoAHeHb! y Aunepa ToioTa go «17» anpensa 2022 ropa v Ha
0OCHOBaHMM AaaHHbIX 0 TO 1 mecay, 1 TO 10 MNporpamma Ha 11 mecaues v cnepyrowme 12 mecaLes COOTBETCTBEHHO Havala CBOE AeNCTBUE He
nosaHee «17» anpena 2022 ropa

2


Free Hand


3.3.

3.4.

3.5.

p

AT

TOYOTA

TeppuTtopusa aeiicteua Nporpammbl ToiioTta «Momowb Ha Aopore» — TeppuTopua Poccuiickoit Pepepaumm,
Pecnybnaukn benapycb 1 Pecnybankm ApmeHus B ropogax npucytctema Aunepos ToioTa. Mpy 3ToOmM NOKpbITUE 3a
npegenamm ropogos npucyTcTeus Aunepos ToioTa orpaHnyeHo paccToaHnem B 300 (Tpucta) Kunometpos (no
aBTOMOBMAbHbIM AOPOram) BOKPYT BHELHMX FPaHMULL, YKa3aHHbIX ropoAoB. AKTYasibHbIN CMUCOK NOKPbIBAEMBbIX
Mporpammoit ropoaos HaxoamTca no agpecy http://toyota.ru

Mporpamma TakKe AelCTBYeT Ha BCeW NpoTAXKeHHOCTU Tpacchl M10 (deaepanbHas aBTomobUAbHaA gopora
«Poccuna» Mockea — CaHKT-NeTepbypr), Ha Bcei NpoTaxKeHHOCTM Tpacchl M4 (benepanbHas aBTOMO6UIbHaA
popora «JoH» MockBa - BopoHek - PocTtoB-Ha-[JoHy - KpacHogap - HoBOpoCCUIACK) 1 Ha BCEM NPOTAXKEHHOCTH
Tpaccbl M1 (deanepanbHaa aBTomobunbHasA gopora «benapycb» MoCKBa — rocyiapCcTBEHHAs rpaHumua ¢
Pecnybnukoii benapyco), pacnonoXeHHbIX Ha Tepputopmn Poccuitickoit deaepaunu.

Mporpamma TakKe AeNCTBYET Ha BCEM NPOTANKEHHOCTU maructpann M1 (BpecT (rocyaapcTBeHHas rpaHuMLa C
Monbleit) — Peabku (rocypapcTBeHHan rpaHuLa ¢ Poccuiickont depepaumeit), pacnonosKeHHoW Ha TeppuTopum
Pecnybnunku benapyce.

Ycnosusa geiicteua Mporpammbl ToioTta «Momolb Ha gopore» - npeaocTasaeHue ycayr no NMporpamme
BO3MOXHO Npu obpaleHnn KnnmerTta 8 KoHTakT-LeHTp ToloTa «lomollb Ha gopore» no NpuYMHe BO3HUKHOBEHMA
KaKoro-n1bo 13 cneayowmx cobbiTuii, NPy KOTOPOM AanbHeillee ABUKeHNE ABTOMOBUAA HEBO3MOXHO UK
Hebe3onacHo:

cobbITHE, BbI3BAHHOE MOJIOMKON MEXaHUYECKUX/INEKTPUYECKUX/3NEKTPOHHbIX 31eMeHTOB ABTOMO6MAA:
O  HeuCnpaBHOCTM Py/ae€BOro yrnpasaeHns
HeMcnpaBHOCTU KOPOOKK Nepeaay
HEeMcnpaBHOCTU TOPMO3HOM CUCTEMBI
HeucnpasHOCTU NoayLek 6esonacHoOCTM
HEeMcnpaBHOCTU NPUBOPHON NaHenun
HEeMCnpPaBHOCTN peMHsA 6e30nacHoCTH
HeMcnpaBHOCTM ABUraTens
HEeMCcrnpaBHOCTM 9N1EMEHTOB OCBELLLEHMA B TEMHOE Bpemsa CyTOK
HEMCNPaBHOCTU CTEKI00UYNCTUTENEN NPU CZIOKHBIX METEOYC/OBUAX
HEMCMNPaBHOCTU CUCTEM KAMMAT-KOHTPONA (Ha NOAOrpeB Npu TeMNepaType OKPYKAIoLWElN cpeabl HUKe
0°C, Ha oxnaxaeHue nNpu TemnepaType oKkpyKatowei cpeabl Bbiwe 35°C)
O  Teyb Macna/TonAnea/aKCnAyaTaLMOHHbIX }KMUAKOCTEN
[OPOXKHO-TPAHCMOPTHOE NPOUCLLECTBME, MPUBEALLIEE K NONOMKAM MEeXaHUYECKNX/INEKTPUUECKMX/INEKTPOHHbIX
anemeHTOB ABTOMOBUASA
NPOTUBONpPABHbIE AENCTBUA TPETbUX NNL, (MOMbITKM YrOHa, BaHAANM3M), NpUBEALWMNE K MOIOMKaM
MeXaHMYECKUX/3NeKTPUYECKUX/3NEKTPOHHDbIX 31eMeHTOB ABTOMOBMAA MAKN COBLITUAM, BbI3BaHHbIM
Yyenoseyeckum paktTopom
cobbITMe, BbI3BaHHOE YesioBeYECKMM aKTOPOM:
O  paspsrKeHHas aKKymynaTopHas baTapes
nonHas BblpaboTka Ton/mBa
3anpasBKa HeBEPHbIM BUAOM TOMNMBA
noteps/noBpexaeHune Kaoda
noBpexKAeHue WuH
anKorosbHoe onbAHeHue KnneHta

O O O O O O O O O

O O O O O

Ycayru, npegocraeasembie no Mporpamme ToitoTa «Momowb Ha fopore» — Ha TEPPUTOPUM U B pamMKaXx YCAOBUI
Aenctaua Mporpammbl KAMEHTam OKasbiBatoTCA cnesytoLime yeayru:

MHOOPMALMOHHAA U TEXHMYECKan Noaaepikka no TesedoHy (BKAOYAA, HO HE OrpaHNYNBaACL MHPOpMaLMei 06
YCN0BUAX NpefocTaBaeHus ycayr no Mporpamme TolioTa «MlomoLb Ha gopore», TeXHUYECKUMU
KOHCyNbTauuAMMU, MHOPMaALMEN O MECTOHAXOXAEHMM U pexxume paboTbl Annepos ToioTa).

PEMOHT Ha mecTe NOJOMKH

3 roga (1 mecay, + 11 mecaues + 12 mecsaues + 12 mecaues), ecnn TO 1 mecau, TO 10 1 TO 20 6biau BbinonHeHbl y innepa ToloTa Ao «17»
anpena 2022 roga v Ha ocHoBaHUKM gaHHbIX 0 TO 1 mecaw, TO 10 u TO 20 NMporpamma Ha 11 mecaues, Ha 12 mecaues 1 cnegyowme 12
MecsLLeB COOTBETCTBEHHO Hayala CBOe AencTeue He no3aHee «17» anpensa 2022 roga

[NnA yTO4HEeHWA CpoKa AenCTBUA NPOrpaMmmbl AnA CBOEro aBToMobuAsA Bbl MoXKeTe 06paTuTbea B KOHTaKT-LeHTp «omoLb Ha gopore».
B cooTBeTcTBUM C pernameHTom usrotosutena AsTomobunsa TO BbinosiHAETCA Yepes Kaxagble 10 000 km npobera nau 1 rog, B 3aBUCMMOCTH OT TOTO,
YTO HacTynuT paHbLue. Mporpamma He byaeT aKTUBMpPOBaHa B c/lyyae, ecnn BbinosHeHne TO npocpoyeHo bonee, yem Ha 3 mecaua.
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O  3anyck AsuraTtena oT BHEWHero UCTOYHMKa NUTaHnA
O  PEemMOHT/3ameHa NoBPEXAEHHOrO Koneca:

" NpPUW HAMYUWN TEXHUYECKOWN BO3MOXKHOCTM PEMOHT KOJiIeCa Ha MECTE OCYLLLECTBAAETCA C
MCNONb30BaHMEM KOMMJ/IEKTA PACXOAHbIX MaTepmnanoB A1 PEMOHTa KoJeca,
npeaycMOTPEHHOIO 3aBOA0M-MU3rotosutesiem ABTomobuns, umetouterocsa y KameHrta nnm
KOMMNAEKTa pacxo4HblX MaTepunasioB A1 peMOHTa Kosieca, umetrowerocsa y MNaptHepa
KomnaHuu (npu ycnosum onnatbl KnneHTom coTpyaHMKy MNapTHepa KomnaHuu dakTuyeckomn
CTOMMOCTM J@HHOIO KOMMJIEKTA PacxoAHblXx maTepuanos). Haanumne TexHuyeckom
BO3MOXHOCTM TaKOro peMOHTa OLLleHNBAeTCA Ha MecTe coTpyaHuKom MNapTtHepa KomnaHuu

"  [pU HEBO3MOXHOCTM PEMOHTA KOJileca Ha MeCTe OCYLLEeCTBAAETCA 3aMeHa Koieca Npu Haanumm
y KnneHTta 3anacHoro Kosieca  BO3MOXHOCTU CHATUA KoJieca — T.€. MPU OTCYTCTBUM
HENCNPABHbIX KPENEeXHbIX 3/1eMEHTOB Ko/leca U OTCYTCTBUM CNeunasibHbIX MEeXaHU3MOB,
WCKIOYAIOLLMX CHATUE KoNeca H6e3 NpUMeHeHUs APpYrMX cneunanbHbIX MEXaHU3MOB UK
YCTPOICTB

"  [PU HEBO3MOXHOCTM 3aMeHbl KOJleca Ha MecTe OCYLLEeCTBAAETCA TPAHCMOPTUPOBKA
ABTOMOb6UAA KNneHTa B 6AMMKANLLNI LUMHOMOHTAXK, NPW 3TOM yCayra WMHOMOHTaXKa
noanexuT onnate KAMeHTom HenocpeaCcTBEHHOMY UCMONHUTENIO YCAYTK, a ycayra
TpaHCNopTMPOBKKM ABTOMObMNA NpeaocTaBaseTcA 6€3B03Me3qHO Ha TepPUTOPUN AeNCTBUA
Mporpammol

" [PV HEBO3MOKHOCTU TPAHCMOPTUPOBKN ABTOMOBMAA KnreHTa B LULMHOMOHTaX KaneHTy
OKa3blBaeTCA yc/1yra aBakyauum no bavkanwero Aunepa ToioTa)

O pocTaBKa Ao 10 iMTpoB An3enbHOro nam 6eH3MHOBOro Tonanea (Npu ycnosumn onnatbl KnmeHTom
coTpyaHuKy NapTHepa KomnaHum daKkTUYECKOM CTOMMOCTHM TonmBa no Yyeky A3C)

O  BCKpbITME 3a610KMPOBAHHbIX ABEpPel, KanoTa, baraxHMKa ABTOMOOUAA (UCKAOUYNTENBHO NPU HANNYUK
y KnneHTa perncTpaumnoHHbIX SOKYMeHTOB Ha ABTOMOBWbL U ero NMCbMEHHOM COTIacuM C MPUHATUEM
Ha cebs BO3MOXKHbIX PUCKOB MNOBPEXAEHNA ABTOMOOUNA U NtOBbIX CBA3AHHbIX C HUM PacxogoB)

O MpOYMIi MENKUI PEMOHT Ha MecTe (3ameHa baTapeek B 6pesiokax 1 T.N. Npu yCA0BUM ONAaTbl KnMeHToOM
COTPYAHUKY MapTHepa KomnaHum GpakTUUECKON CTOMMOCTU HEOBXOAMMBIX PAaCXOAHbIX MaTepPUasos).

3Bakyauma ao banxkaiwero Annepa TooTa (ans cayyvaes, KOr4a HEMCNPABHOCTb HE MOXKET BbITb YCTPaHEeHa Ha
MecTe N0/JIOMKM, B TOM YMCe, HO HE OTPaHMYMBAACH CNyYasMM 3anpaBkn ABTOMOBWASA HEBEPHbLIM TUMOM
TonAuBa, c6os OCHOBHbIX Y3108 U arperatos, AedeKkToB, NPenATCTBYOWMX 6e30NacHOMY ABUKEHNIO
ABTOMOBMAA M NpP.). DBaKyaumsa ABTOMOBUAA OCYLLECTBIAETCA UCKAKYMUTENbHO B COMPOBOXKAEHMM KnneHTa.
JBaKyauua ABTomobuAA ocyLecTeafeTcA ¢ ABTOMOBUIbHOW AOPOrM UM HEMOCPEACTBEHHO NpUeratoLei K Hei
TeppUTOpMUM.

OpraHM3aLmsa OTBETCTBEHHOrO XpaHeHUs (NapKkoBKK) HencnpasHoro ABTomobuas Ha nepuog, ao 10 (aecatu)
AHel, Npu yCNoBMM 3BaKyauumn ABTomobuna KaneHTa nckntoumTensHo NaptHepom KomnaHmm u oTCyTCTBUA
BO3MOXKHOCTM y [nnepa ToloTa NpuHATL ABTOMODBUIb B PEMOHT (BbIXOAHbIE M NPa3gHUYHbIE AHW, AOCTABKa
HeucnpasHOro aBTomobuns B Hepaboune yacobl Aunepa TornoTa).

TpaHcdep 13 asponopTa/s asponopt. Ycayra npeaoctasaseTcs 4N He 6onee, yem 1A 4 (YeTbipex) naccaxxmpos,
He 6onee 2 (AByx) pas B ro (MakcMmanbHbIA NOKpbIBaemblii Mporpammoli npober TpaHcpepHoro aBTomobuns
3a 04Hy noesaKy coctasaseT He 6onee 100 (cTa) KMAOMETPOB MO aBTOMOOUIbHBIM JOPOramM OT MecTa NoAauu
TpaHcdpepHOro aBToMob6UNA A0 MecTa HasHavyeHuA, HeobxoaAMMoro KAneHTy; MakcMmManbHOE NOKPbIBAEMOE
Mporpammoli Bpems oxkuaaHua KnmeHTta npu nogave TpaHcdepHoro aBTomobunsa Ans noesaxku B asaponopT
coctaBnfet 15 (NATHaAUATb) MUHYT). B cnyyae, ecnn no ncteyeHU NoKpbiBaemoro Mporpammoi BpemeHu
oXnaaHma cotTpyaHuk KoHTakT-ueHTpa TooTa «Momoulb Ha gopore» u/unu NaptHep KomnaHuum
(HenocpeacTBEHHbIN UCNONHUTENb YY) dUKcUpyeT GakT HEBO3MOXKHOCTU CBA3aTbCA C KaneHTom (Homep
aboHeHTa HeZoCcTyneH, KAMEeHT He oTBeYaeT Ha 3BOHKM) MO NpesocTaBNeHHOMY UM HoMmepy TenedoHa, yeayra
CYMTaeTCA OKA3aHHOM 1 CNMUCbIBAETCA M3 YCTAHOBNEHHOTO HacToAWwMMM MpaBUAamMmn roLoBOro IMMUTA.
Mporpammoli NoKpbIBaeTcAa NpeaocTaBaeHne TpaHcepHbIX aBTOMObBUAEN B Ky30Be «CeaH» U KyHUBepcan».
Mporpammoi NoKpbIBaeTca nepeBo3Ka He 6osee 4 (yeTbipex) mecT 6araxka B pamkax 1 (ogHow) ycayrm
TpaHcoepa.

Bpemsa nopaun TpaHchepHoro aBTomobuna ans sctpeun KnnmeHTa B asponopTy onpeaensnerca Mcxoan us AaHHbIX
0 BpemeHu npubbiTvA ero peiica.

OnpeaeneHve oNTMMaAbHOTO MapLIPYTa ABUKEHWA TpaHcHepHOro aBTOMobuUAA ocyLLecTBAAETCA ero
BOAMUTENIEM, UCXOAA U3 TEKYLLEN AOPOXKHOM 06CTAaHOBKU.
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®  yC/yra «TpesBbli BOAUTENb» - TPAHCMOPTUPOBKA ABTOMOBUAA KnneHTa, HaXo4ALWErOCs B COCTOSHUM IETKOTO
A/IKOr0/IbHOTO ONbAHEHUA (T.e. Koraa KnmeHT cnocobeH 34paBo OLEHUTH OKPYXKatoLLYO ero 06CTaHOBKY U
oTAaBaTb cebe OTYET B CBOMX AEMCTBUAX), BOAUTENEM UAU NPU NOMOLLM 3BAKyaTOPa B 3aBUCUMOCTM OT 3a4aHHbIX
ycnosuii B Nto6yto TOUKY (3a MCKAOYEHMEM MECT HaxoxKaeHua obuumanbHbix Aunepos ToioTa) B npegenax
aAMUHUCTPATUBHBIX FPaHMLS ropoaa, B KOTOPOM HaxoauTtcsa KAMeHT, Ha TeppuTopum aeictaua Mporpammbl.
Ycnyra npepocraBaserca B ropogax npucyrcrsua Aunnepos ToioTa.
Mpw oTcyTcTBMM B ropoae obpalteHunsa Kanenta NapTHepos KomnaHuK, NpefoCcTaBAAOWMX YCAYTY «TPe3Bbli
BOAMTE/IbY» TPAHCNOPTUPOBKA ABTOMO6UAA KMeHTa ocyLecTBAAETCA NPy NOMOLLM 3BaKyaTopa. Mpu Hannuum
OrpaHUYeHunit No AoNyLWeHHbIM K ynpaBieHuio ABTomobuiem Boamutenam B HageHHom nonance OCATO
TpaHCNOPTUPOBKA ABTOMOOMAA KNIMeHTa OCYLLECTBASETCA UCKHOYUTENBHO NPY NOMOLLM 3BaKyaTopa.
MakcumanbHoe NoKpbiBaemoe MNporpammont Bpems oxxugaHuna KaneHTta npu npmubbitun BoguTens uam
9BaKyaTopa K MeCTy HaxoxaeHusA KnmeHTa cocTasnset 15 (nATHaAuaTh) MUHYT. B cnyyae, ecnm no ucteveHum
nokpbiBaemoro Mporpammoin BpeMeHU OXKnaaHua coTpyaHUK KoHTaKT-ueHTpa TooTa «Momolb Ha gopore»
n/mnm NapTtHep KomnaHmm (HenocpeacTBEHHbIA MCNONHUTENb YCAYTU) dUKCUPYET GaKT HEBO3MOXKHOCTH
cBAzaTtbea ¢ KnneHTom (Homep aboHeHTa HegoCTyneH, KAMEHT He OTBeYaeT Ha 3BOHKM) MO NpeaocTaBieHHOMY
UM HoMepy TenedoHa, ycyra CYUTAeTcA OKa3aHHOM M CMUCLIBAETCA U3 YCTaHOBIEHHOTO HACTOALLMMM
Mpasnaamu rogoBOro AMMMUTA.
Ycnyra npefoctaBnseTcs He bonee 2 (4B8yx) pas B rog,

CoTpyAHUK KpyrnocyTouHoro KoHTaKT-ueHTpa ToloTa «MomoLb Ha gopore» NPoBepPsAeT Ha/IMYMe U TUN
CTpaxoBoro noaunca ans ABTomobuna KnmeHta, ncnonbsys:

- 6a3y AaHHbIX Poccuitckoro Cotosa AsTocTpaxosumKkos http://www.autoins.ru (ans AsTomobunen,
3aperncTpmMpoBaHHbIX Ha TeppuTopmn Poccuitickon Peaepaumm)

- 6a3y AaHHbIX benopycckoro Bopo no TpaHcnopTHomy CTpaxosaHutio http://btib.org (ana AsTomobuneit,
3aperncTpmMpoBaHHbIX Ha TeppuTopun Pecnybamkm benapyco)

- 6a3y faHHbIX ApmsaHcKkoro Astoctpaxosoro EguHoro OkHa https://aswa.am (ans AsTomobunei,
3aperncTpMpoBaHHbIX Ha TeppuTopun Pecnybamkn Apmenus).

Mpw TpaHcnopTuposke ABToMobuAA KiMeHTa Npyu NomoLLmM BoguTens — coTpyaHuKa MaptHepa Aunepa— KaneHt
0653aH NpeabABUTL EMY:

- Ha TeppuTopuK Poccuiickon degepaumm - AecTByOWMUIA B OTHOWEHMM ABToMo6MAA KnneHTa noanc OCATO
6e3 orpaHMYeHnit Mo AONYLWEHHbIM K YPABAEHUIO BOAUTENAM UM AEUCTBYIOWMI NOANC TUNA «3eNeHan KapTay,
WM COOTBETCTBYHOLLMIA AOTOBOP NOMPAHNYHOTO CTPAXOBaHUA.

- Ha TeppuTopun Pecnybankm benapyco - fencTeyoWmMin B oTHoweHUn AsTomobuns Knnerta nonmc OCATO mau
OeNCTBYOWMIA NoANC TUNA «3e/1eHasn KapTa» , in COOTBETCTBYHOLLMIN AOTOBOP NOFPAaHUYHOrO CTPAaXxoBaHMUA

- Ha TeppuTOpUN Pecnybankn ApmeHus — AeACTBYIOLWMI B OTHOWeHUU ABTOMO6MAa KnnenTta/Monb3osaTens
nonuc OCATO.

®  YC/YIY aBapUIHOIo KOMMUccapa B caydae, ecam ABTOMOBUAb KAMeHTa cTan y4aCcTHUKOM LOPOXKHO-TPAHCMNOPTHOrO
npoucliecTeus. ABapuiHbIN KOMUCCAP OCYLLECTBAAET Bble3f, Ha MECTO SOPOKHO-TPAHCMOPTHOIO NPOUCLLECTBUA
Ana duKcaumm obCToATENBCTB NPOUCLLECTBUSA, A7 NOMOLLM KAMEHTY B 3anoIHEHUM HEOBXOAMMBIX ANf
0bopMAEHMA AOPOKHO-TPAHCMOPTHOIO NPOUCLIECTBUA AOKYMEHTOB, A/1A KOHCYAbTauumn KaneHTta o nopagke ero
OanbHeNWnxX 4enCcTBUin 1 nopagKe NoslyYeHna CTPaxXoBOW BbINAaThbl, @ TAKKe A8 KOHCYbTalMii NO NPaBoOBbIM
Bonpocam. ABapuiiHbI KOMUCCAp OCYLLLECTBAAET NOAaYy AOKYMeHTOB KiMeHTa B CTPaxoByto KomnaHuio KnmeHTta
TO/IbKO B C/ly4ae, ec/iv, COrNacHoO NpaBuaam NpMema AOKYMEHTOB AaHHOW CTPaxoBOM KOMMNaHUK, AONYCKaeTcA
noAaya AOKYMEHTOB TPETbMMMU IMLLAMMU (T.e. He 3aCTPaXxOBaHHbIM U He COBCTBEHHbIM NpeacTaBUTENEM
CTPaxoBOM KomMNaHuu).

®  OPMAMYECKAs NOMOLLb — 3a04HbIE OPUANYECKME KOHCYIbTaLMKU NO BONPOCAM, CBA3aHHbIM C aBTOTPAHCMOPTOM U
[AOPOMKHO-TPAHCMOPTHLIMM MPOUCLLECTBUAMM:

MOCTAaHOBKA Ha y4YeT U NPOXOXKAEeHWEe rocyAapCTBEHHOIO TEXHUYECKOTO OCMOTPA TPAHCMOPTHBIX CPEACTB

rpa*K4aHCKO-NPaBOBble CAENKM C TPAHCMOPTHBLIMK CpeacTBaMu

HaNoroob10KeHne TPAHCNOPTHbIX CPeACTB

fopMAMYECKME acNeKTbl IKCNIyaTauumn, obCayKnBaHNA U PeMOHTa TPAHCMOPTHbIX CPeACTB

IOpPMAMYECKME acneKTbl Pa3bupaTenseTs 4OPONKHO-TPAHCMOPTHLIX NPOMCLIECTBMIN M B3aMMOLENCTBUA CO

CTPaX0OBbIMM KOMMaHUAMM

o 0O 0O 0 ©

3 B npegenax MKAL ans ropoaa Mocksbl, B npegenax KA ansa ropoaa CaHkrt-Metepbypra, B npeaenax Maructpann M9 ans ropoga MuHcKa.
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O  lopuAMYEcKMe acneKkTbl B3aMMOAENCTBUA C NPAaBOOXPAaHUTENbHBIMM OpraHaMu U NPoYMMHK
OpraHM3aLMaMM aBTOTPAHCNOPTHOM chepbl.

®  yC/yra KKOHCbep¥K-cepBuUC» — MHOOPMaLMOHHAA NOALEPKKA U KOMMNIEKCHAA OpraHM3aLmaA NPoL.eccos B
pa3/IMYHbIX chepax *KMU3HU B COOTBETCTBUM C MHAMBUAYANbHbIMU NOTpebHOoCTAMU KnneHTa. Bce KOHCYIbTaLmm
npegocTaBaaoTca 6ecnnaTHo, pakTUYECKME OKa3aHHbIe YCNYTU U 3aKa3aHHble TOBApbl ONiauMBatoTca KaMeHTom
HenocpeacTBeHHOMY UCMONHUTENO. CNEKTP YCAYr B paMKax KOHCbep»K-cepBuca (BKIYas, HO He
OrpaHUYMBaACH):

O  NNAHMPOBAHME U KOOPAMHALMA Noe30K: MHPOopMaLMA O PacCNUCaHUN PEMCOB CaMOIETOB, MOE30B U
KPYyM3HbIX naliHepoB., noabop peicos, bpoHMpoBaHMe 6UNeToB, HPOHUPOBAHWE TOCTUHULL U
anapTaMeHToB, MHPOPMALMA O MPOKATHLIX KOMMAHUAX U OPraHU3auMa apeHbl aBTOTPAHCNOPTA,
OopraHu3auus ycayr Takeu

O NNAHMPOBAHME M OPraHU3auMa JoCyra: MHGOPMALMA O KYJbTYPHbIX M CMOPTUBHbLIX MEPONPUATUAX,
6poHMpoBaHMe buneTos, MHGOPMALMA O MECTaxX OTAbIXa M NPOBEAEHUA A0CYra, OpraHM3aums
MepPONpPUATUIA U TOPKECTB, MHPOPMaLMA O pecTopaHax U BPOHNPOBAHME CTONIMKOB

O MOKYMKW: MHPOPMALMA O TOBAPAX U yCayrax, opraHn3aums NoKyMnKM U 40CTaBKa NOAAPKOB

O  BW3Hec ycnyru: KypbepcKkasn A0CTaBKa AOKYMEHTOB, NEPEBOS, AOKYMEHTOB, OpraHM3aLma usHec-
BCcTpey/neperosopos/npeseHTaumi

O  MepCoHa/bHblE YCAYrU: OPraHM3aLLmMa NOMOLLM BbITOBbIX MAacTepoB, YOOpKa NOMELLEHUN, OpraHn3aumn
nepeesfos, PEKOMEHAALMMN U OpraHM3aLmsa NPMCMOTPa 33 AETbMU U OMALIHUMU }KUBOTHBIMU.

B cnyyae, ecniv ABTomob6unb KnneHTa 6bia1 3BaKynpoBaH UcKAunTensHo MNMaptHepom Komnanum Kk Junepy ToioTa,
KOTOPbI/ NONOMKY ABTOMOBMAA NPU3HAA rAPaHTUIMHBIM C/ly4aem, @ peMOoHT ABTOMOBUAA, HEOBXOANMbI COrNAacHO
pe3ynbTaTaM AMArHOCTUKM NOJIOMKM, SIBUBLUENCA NPUUYNHOM 3BaKyaLmm ABTomobuna KnneHta K Junepy ToioTa, He
BO3MOMEH B AeHb obpalleHnna kK Aunepy TooTta u ABTomobunb KnneHTta Haxoautea y unepa ToloTta, KnneHT moxket
BbIOpPaTh OAHY M3 CAEAYIOWNX AONOAHUTENbHbIX YCAYT:

e MpefoCTaBAEHWE TAKCU A8 BoaUTeNsA U (He bosiee YeTbipex) NaccaxkmnpoB A/ noesaku ot Aunepa ToiioTa B
Heob6XoANMbIN KAMEHTY NYHKT HazHayeHUA (MaKCMMabHbI NOKpbiBaemblii Mporpammoii npober Takcu 3a oaHy
noesakKy coctasaseT He 6onee 100 (cTa) KMJIOMETPOB NO aBTOMOBUIbHBIM AOPOram OT MecTa NoAauu Takcu A0
MeCTa HasHayeHua, Heobxoanmoro KaneHTy; MakcMmanbHoOe NokpbiBaeMmoe MNporpammon Bpems OXUaaHus
KnueHTa npm nogaye takeu coctasnseT 15 (NATHaAUATD) MUHYT).

OnpeaeneHve oNTMMaAbHOTO MapLIPYTa ABUMKEHMA aBTOMOBMAA TaKCK OCYLLLECTBASAETCA ero BoAUTeNEM, UCXO4A
U3 TeKyLLein AOPOKHON 06CTaHOBKMU.

® NpoAo/KEeHMeE Noe3aKU ANs BoauTena v (He bonee YyeTbipex) NaccarKMpoB APYrMMU BUSAMM TPAHCNOPTA, ECAN
paccTosHWe OT MecTa peMoHTa ABTomobunsa y inepa TooTa 40 MecTa NporkmBaHuA KaneHTa npesbiwaet 100
(cT0) KMNOMeTpOB:
o noesgom (Kyne, CB)
O CamMoNeToM (3KOHOMMYECKUIA Knacc) B Cy4ae, eCan NPOLOIKUTENBHOCTb NOE3AKM Noe3a0m
npesbiwaeT 4 (Y4eTbipe) Yaca

Mpu HeobxoaMMOCTM BOAMTENIO U He Bonee, YeM YeTbIpeM ero naccaxkmpam, byaet opraHM3oBaHa noesaKa Ha
Takem ot [lnnepa TooTa A0 BOK3ana/asponopTa.

e  pasmelleHWe B OTene KaTeropuu 5* (Npu HanMuMm oTeneit COOTBETCTBYIOLLEN KaTeropun B ropoae obpalleHus
KnuenTa) ana soamtens n (He 6onee YeTblipex) NACCaXKMPOB, ECAN PACCTOAHME OT MecTa peMoHTa ABTOMObUAA Y
Ounnepa ToloTa 4o mecTta npoxxunsaHus Knnerta npesbiwaeT 100 (cTo) KMaomeTpoB.. Mporpammoli NoKpbiBaeTca
He 6onee 10 (aecatn) Houelt B He bonee, Yem 3 (Tpex) Homepax (BKKOYAn 3aBTPaK).

Mpu Heobxo4MMOCTM BOAMTENIO U He Bosiee, YeM YeTbIpeM ero naccaxkmpam, byaet opraHn3oBaHa noesaKa Ha
Takcu oT lnnepa TooTa A0 NpeaoCcTaBAAEMOro oTens.

e MpefoCTaB/AeHWE NOAMEHHOro aBTOMOBMAA Ha CPOK PEMOHTa, HO He Bonee 10 (aecaTtn) aHel. KaneHT ob6s3aH
npeabaABUTbL NACNOPT U AENCTBMTE/IbHOE BOAMUTE/IbCKOE YA0CTOBEPEHME, AatOLLee NPaBo Ha ynpas/ieHue
TPaHCMOPTHbIM CPEeACTBOM COOTBETCTBYIOLLLEN KaTeropmK, a TakxKe A0/1KeH COOTBETCTBOBATbL BCEM
06s3aTeNnbHbIM TPeboBaHUAM, NPeAbABNAEMbIM K BOAUTENIO A1 3aK/104eHUs A0roBopa NpokaTa aBToMobuns
cnyx60li npokata, agnsAoLeica NMapTHepom KomnaHuK, B COOTBETCTBUM C UMEIOLLLUMUCA Y HEE NpaBuIamm
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npokaTa aBToMobunei. KnMeHT caMoCTOATENbHO ONMAa4YMBAET TONIMBO HA BCEM NPOTAXKEHUN UCMO/Ib30BAHUA
nogMeHHOro aBTomobuna, 3a10r 3a NOAMEHHbIV aBTOMOBU/Ib M HeCceT OTBETCTBEHHOCTb 3a MOAMEHHbIN
aBTOMObOMWb COrNacHO AOrOBOPY NPOKATA, 3aKNOYEeHHOMY Mexay KaneHTtom u cny»6oi npoKaTa.

KomnaHuA He HeceT OTBETCTBEHHOCTM 3a 3aK/IlO4EeHWe JOroBopa NpoKaTa mexay KaneHtom u cayx6oi npokaTa.
Cny»k6a npokarta - NNapTHep KomnaHun camMocToATeNbHO NMPUHMMAET peLleHme O 3aK/IUeHMM AOroBopa €
Knuentom. Ecam no Kakoin-nnbo npuyumHe Takom A0rosop npokaTta aBTomobunsa c KnneHTom He moKeT 6biTb
3ak/toyeH, MNapTHep KomnaHuu octasnseT 3a coboi NpasBo He NpeAoCcTaBAATb KAMeHTY nogMEeHHbIN
aBTOMOOWAb, @ NPeANoKUTb KNMeHTy Apyryto AONONHUTENbHYIO YCAYTY NO ero Bblibopy.

Mpu HeobxoAMMOCTM BOAUTENIO U He BoNee, Yem YeTbipeM ero naccaxkmpam, byaer opraHusoBaHa noesaka Ha
Takcw oT iunepa ToloTa A0 NyHKTa NpeaocTaBAeHUA NOAMEHHOIo aBToMobuns.

Bce gononHUTeNbHbIE YCAYTUM NPefOCTaBAATCA UCKIOUYNTENLHO B rOpoae HaxoXaeHus Junepa TolioTa, K KoTopomy
MapTHepom KomnaHuu 6bin 3BakynmpoBaH ABToMobuab KnneHTa.

Mocne ycTpaHeHUa NOJIOMKM, ABUBLUENCA NPUUYMHOMN 3BaKyaunm ABTomobuna Knnenta K Junepy ToioTa (B cayyanx, Koraa
ABTOMOBUNb KnneHTa 6bin 3BaKyMpoBaH UCKAYMTeNbHO MapTHepom KomnaHum K Aunepy TolioTa, No 3aKA04YeHNIo
KOTOPOro No/0MKa 6blna NpU3HaHa rapaHTUMHBIM Cly4aem U PeMOHT ABTOMO6MAA He B bl BO3MOXKEH B AeHb 0bpalyeHus
K Annepy ToioTa),KAMeHT MoKeT BOCMNO0/1b30BaTbCA OAHON M3 NOCTPEMOHTHbIX TPAHCMOPTHbIX YCAYT:

e npeaocTaBieHue Takew ansa KaveHta ot mecta npoxunsaHuaA KnneHTa ao unepa TolioTa, y KOTOPOro
OCYLLEeCTBAICA PEMOHT ABTOMO6MAA (MAaKCUMabHbIM NOKPbIBaeMblli Mporpammoit npober Takeu 3a ogHy
noesakKy coctasaseT He 6onee 100 (cTa) KMJIOMETPOB MO aBTOMOBU/IBHBIM AOPOram OT MecTa NoAauu Takcu A0
MecTa HaxoxaeHus [unepa ToMoTa; MakcMMmasibHOe NoKpbiBaemoe Mporpammoit Bpems oxuaaHua KnvenTta
npv nogave Takcu coctasnsaet 15 (NATHAAUATD) MUHYT).

OnpeaeneHve oNTMMaAbHOIO MapLIPYTa ABUMKEHMA aBTOMOBMAA TaKCK OCYLLLECTBAAETCA ero BoAUTENEM, UCXOLA
M3 TEKyLLEen AOPOKHON 06CTaHOBKMU.

e  OpraHusauma noesaku Ana Kaventa Apyrumu BuAaMu TPAHCNOPTA, eC/IM PaCCTOAHUE OT MecTa NPOXKMBaAHUA
KnuenTa go Annepa ToioTa npesbiwaeT 100 (CTO) KWAOMETPOB:
o noesgom (Kyne, CB)
O CaMoNeToM (3KOHOMMYECKUIA Knacc) B cly4ae, eCNu NPOAO/IKUTENbHOCTb NOE3AKM NOe3a0M
npesbiwaeT 4 (YeTbipe) Yaca

Mpu HeobxoanmocTn KnneHTy Byaet opraHnM3oBaHa NoesKa Ha TakCu OT BOK3ana/asponopTa ao Aunepa
ToioTa, y KOTOPOro OCYLLECTBAAICA PEMOHT ABTOMO6MASA.

NMobble ycnyrn no Mporpamme ToioTa «MomMoLLb Ha Zopore» NPeaoCcTaBASOTCA UCKAOYNTENIbHO NOCAE NOYyYEeHUS
AkuenTa ot KaneHTa.

Jlo6ble paboTbl, BbINO/HAEMbIE MO TpeboBaHMI0 KaneHTa KomnaHum B pamKax okasaHus ycayr no MNporpamme ToioTta
«Momollb Ha Aopore», OCYLLECTBAAIOTCA UCKAOYUTENBHO NPU IMYHOM NPUCYTCTBUN KNneHTa, Npu npeabasieHnn UM
BOAMTE/IbCKOr0 YA0CTOBEPEHUA, CBUAETENbCTBA O PperncTpaLmMm TPaHCNopPTHOrO cpeacTBa (MM nacnopTa TPaHCNOPTHOro
CpeacTBa), AOKYMEHTOB, MOATBEPKAAOLMX 3aKOHHOCTbL pacrnopsaxeHua ABTomobunem, kKatodeit ot ABTomobunsa (ana
C/ly4aeB TPaHCMOPTUPOBKKN ABTOMOGMAA BOAMTENEM UK NPU MOMOLLM 3BaKyaTopa) U COrnacum Ha oKasaHue ycayr,
Bblpa*KeHHOM B BUAE NOANUCK COOTBETCTBYIOLLMX pa3aenos odopmMasemMoro Ana BbinoaHeHUa paboT 3aKa3-Hapaaa.

Bce ycnyru no Mporpamme Jlekcyc «Momolb Ha 4opore» NpeaocTaBAsoTCA Ha NMepuo, He NPEBbILLAILLMI CPOK
Aencteua Mporpammel. UcTedeHne cpoka feicTeua Mporpammbl NpekpaLLaeT NpesocTaBaeHue ycayr, B TOM uncne
ANAWmMXCA.

Ecnm KnneHT obpalyaerca 3a npefocTaBAeHMEM AAAWENCA YCAYTM B pamKax [porpammbl meHee Yyem 3a 10 noaHbIX
KasieH4apHbIX gHEN [0 NCTeYeHUn CpoKa AelcTemA Mporpammbl M Nepuros OKasaHMA TaKoi YCyrn MOXeT NPeBbICUTb
CPOK gelicteua Mporpammbl, TO B OKa3aHUM TaKOW YCNYTM MOXKET BbiTb OTKa3aHo, 1Mbo, Npu yCNOBUM CNELLMANbHOTO
cornacoBaHus ¢ KAMeHToMm, TaKan ycayra MoKeT 6bITb NpeaocTaB/ieHa 4o UCTEYEHUA CPOKa AeicTBuA Mporpammbl.

3.6. UckatoueHua us Mporpammel ToitoTa «Momoub Ha gopore» — ycayru no NMporpamme He NPeLOCTaBAAOTCA B
cnenyroLLnX CAyvanx:
e nonomka ABTomobuna KnmeHta npounsoluna B pesynbTate ero y4acTua B aBTOFOHKAX, Pasiaun, TeCTax Ha CKOPOCTb
WY BbIHOC/IMBOCTb, OTPaboTKax Npobera uamn AsuxKeHUs 3a npegenamm oduLmManbHbIX aBBTOMOBUABLHBIX JOPOT
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ycayru no Mporpamme TpebytoTca B pesynbTaTe NOCAEACTBUI TAaKUX COBbITUIM, Kak BOMHA, MATEXK, BOCCTAHWUE,
MaccoBble NONUTUYECKME AEMOHCTPALMM, MAapOAEPCTBO, MCNONb30BaHME aBTOMOOWAA B BOEHHbBIX LLeNAX Uan
AN NpoBeLeHNA TePPOPUCTUYECKMX aKTOB, 3eMIETPACEHUSA, HABOAHEHUSA, aHOMa/bHble/3KCTpeMasbHble
noroAxble yC/0BMA, aHOMasIbHble/3KCTpeMabHble aTMOChEPHbIe ABNEHUA U NPOYMX 06CTOATENLCTB
HenpeoAo/IMMON CUbI

3aKoHOAaTeNbHO 060CHOBAHHOMI B610KMPOBKM ABTOMOBUAA (apecT MMyLLEecTBa, U3bATUE ABTOMOGUAA B
pesynbTaTe coBepLleHWA NPaBOHAPYLWEHUA U T.M.)

ycayru no NMporpamme TpebytoTca B pesyibTaTe NOCNAEACTBUI TaKMX COBbITUN, KaK NpeaHamepeHHoe
npuumnHeHue yuepba Uan akTbl BaHL4ANU3MA KAneHTa, ero yd4actve B NPOTUBONPABHbIX AeNCTBUAX
ALMUHUCTPATMBHOIO MM YTOJIOBHOIO XapaKTepa

ywepba, Nosy4eHHOro B pe3y/ibTaTe BMELLATEIbCTBA BAACTEN UAWN HENpeaBUAEHHbIX 06CTOATENLCTB

ywepba, Nnosy4eHHOro B pesyibTaTe UCNOAb30BaHUA ABTOMOOMAA C HapyLLeHWEeM NpPaBU ero 3KCnyaTauumn n
pekomeHZauui, NpuBeaeHHbIX B PYKOBOACTBE NOJIb30BATENA, B TOM YMCNE B pe3y/ibTaTe HapyLLUeHUA NpaBu
Nno*KapHoi 6e30NacHOCTH, NPaBU NEPEBO3KU N XPAHEHMA OFHEONACHbIX, B3PbIBOOMACHbIX U MPOYMUX OMUCHbIX
BELLECTB, NPaBu 6€30NaCHOCTM NPU NepPeBO3Ke TAKENOBECHbIX FPY308B

ywepba, nonyyeHHOro B pesysibTaTe coAeprkaHna ABTOMOOWUASA B YCNOBUAX, MPUBEALLMX K €ro BbIXOAY M3 CTPOS,
WY NocneacTeuin obenyKmeaHusa ABTomobunsa He y Junepa TolioTa

ecnn ABTomobunb 6bin goctasneH K Aunepy TooTa KAMeHTOM caMoCTOATENBHO, A He Yepe3 obpalleHune B
KoHTaKT-LeHTp ToloTa «Momolb Ha gopore» (810 AONOAHUTENbHBIX M MOCTPEMOHTHbIX YCAYT)

MCNoab30BaHMA ABTOMOBUIA B Ka4ecTBe TaKCcK, MPOKATHOrO aBToMobuAA (Kpome aBTomobunen,
npuHaanexawmx Aunepam TorioTa U UCNONAb3YEMbIX B KauecTBe NogMEHHbIX aBTOMobWAen nan asTomobunen
TecT-gpais), NONULLENCKOro aBTOMOBUAA MM aBTOMODBWUAA, UCNONB3YEMOTO B LLKOJIE BOXKAEHUSA

ec/u NpounsoLwna NosIoMKa/noBpeXKaeH1e npuuena uam Tpeinepa AsTomobunn

npu HaxoXxXaeHun KnmeHTta BHe Tepputopun feinctama Mporpammsl M ero 0TKase A0NAa4YMBaTh 38 HEO6X0AUMYIO
ycnyry

NpU HaxoXaeHnn/nonomke/3acTpeBaHmm ABTOMOBUAA B rpyHTE/BOAOEME, B TOPHON MECTHOCTU/Aecy U NPoYUX
TPYAHOAOCTYNHbIX MEeCTax (T.e. 3a Npegenamm U Ha 3HaYUTEeNIbHOM OTAaneHUM oT ABTOMOBUAbHOM Joporu), rae
noAbesn 3BaKyaTopa HEBO3MOXKEH U TpebyeTcA NpuBAeYEHNE CNeuTEXHUKN (TPaKTop, TAray 1 T.n.)

obpaleHunsa KnmeHTta, He MMeroLLEero 3aKOHHOTO NpPaBa pacnopAXKaTbca ABTOMobuaem uav npm ero oTkase
npenocTaBUTb BOAUTENbCKOE YAOCTOBEPEHME, CBUAETENBCTBO O PErncTpaLmMm TPaHCNOPTHOrO cpeacTea (Mam
MacnopT TPaHCMOPTHOrO CPeACcTBa), AOKYMEHTbI, NOATBEPKAAOLLME 3aKOHHOCTb pacnopaXeHna ABTomobunem,
KAtoun oT ABTOMOBUAA (415 CNydaeB TPAHCMOPTUPOBKM ABTOMOGUAIA BOAMTEIEM UM NPU NMOMOLLYM 3BaKyaTopa)
obpaleHuns KnveHTa c TpeboBaHMeM OKa3aHWUA YCNYyr NepeBO3KM HeCOBEPLUEHHOIeTHEro nLa 6e3
CONPOBOXAEHNA B3POCAbIX (1H06bIMM BUAAMU TPaHCNOPTA)

obpaLeHuns KnveHTa c TpeboBaHMem okasaHuA ycayr no Mporpamme v ero oTkase AoN1avMBaTh 3a
NCMO/Ib30BaHME NIATHbIX 4OPOT, MAPOMHbIX Nepenpas, obaBAeHNE MPOMEKYTOUHbIX MYHKTOB HAa3HaYeHUA
N/MNn n3MeHeHne 3aABNEHHOMO paHee NyHKTa Ha3HaYeHUs mapLlipyTa (419 ycayr, npeAnonaratowmx soless,
coTpyaHuKa NapTHepa KomnaHuu K KnneHTy, TpaHcnopTuposky ABTomobunsa KnneHTta, nepesosky KaneHTa u
€ro naccakmpos)

obpaleHuns KnmeHTa, Haxoaswweroca B COCTOAHUM HEBMEHSE@MOCTU BBMAY TAMKENOro a/IKOro/IbHOro ONbAHEHUA,
HapPKOTMYECKOro UM TOKCMYECKOTO OMbAHEHWS, BO3AENCTBUA MeANKAMEHTO3HbIX MPenapaTos

YMbILWAEHHbIX AeNcTBMI KAMeHTa MK ero NaccakMpoBs, HanpasBAeHHbIX HAa HAacTynaeHnsa cobbITUsA, ABMBLLIErocs
NPUYMHOM NoNOMKKN ABTOMOBMAA

npesocTaBfeHNA 3aBe0MO NNOXKHOM UHPOPMALIUM O TEXHUHECKOM COCTOAHUN ABTOMOBUASA C LieNbto
Heob60CHOBaHHOrO Nony4yeHus ycayr no Mporpamme

npuv co3gaHum KAneHTom MAKn ero naccaxmnpamm NpenaTcTBUN ANs okasaHuA ycayr no Mporpamme (oTkas B
npefocTaBAeHUM J0CTyna K ABTOMO6UAD n/unu Heobxoanmebim yanam/arperatam ABTomobuna v T.n.)

npu oTkase KaneHTa oT npefocTaBAeHUA HEOOXOANUMbIX ANs pernctTpauumn obpaleHmsa AaHHbIX, @ UMEHHO
KOHTaKTHOro Homepa TenedoHa, VIN Homepa ABToMobu1As, HOMepa ero rocyaapCTBEHHOTO PEFUCTPALLMOHHOIO
3HaKa, MecTonoNoXeHnA ABTOMOBUAA, XapaKTepa ero NosIoMKK1, HoMepa peiica NnpubbiTua (ana ycnyru
TpaHcdepa u3 asponopTa)

coBepLleHne AeNCTBUI, CBA3AHHbIX C FOCYAAaPCTBEHHbIMM YCYraMu, TaKUX KaK, 3aN0IHEHME [OKYMEHTOB,
perucrpauusa geicTBUN U LOKYMEHTOB, NpeaoCTaB/eHne NHTepecoB KaneHTa B rocy4apCTBEHHbIX OpraHax
Poccuitckoi degepaLn 1 NPoUnX rocyfapcTs (418 YCAYrM « KOHCbepPK-CepPBUCY)

paboTa c JOKYMeHTauuel - nepeBoapl, aHaNU3 AAHHbIX, NOATOTOBKA CPAaBHUTE/bHbIX TabAWL, U T.N. (418 ycayru
KKOHCbepK-CcepBuc»)
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npegocTtasieHne MHGopmaL MM 0 HAANYMK M NOUCK TOBAPOB MO rapaHTUPOBAHHOM Nlyyllelt A4OCTYNHOW LeHe,
OnJsiaTa u coBepLIEHME UHbIX AEUNCTBUI MO NPUOBPETEHUIO OT UMEHM KNMeHTa TOBapOB U YCAYr, BK/tOYas 3aKasbl
B IHTEepHeT-marasnHax (4ns ycnyrm «kKOHCbep»K-CepBucy)

MOWCK U NpefocTaBaeHne MHGOPMALLMK, OTCYTCTBYIOLLEN B OTKPbITbIX MCTOYHMKAX Ha PYCCKOM WU aHTIMIACKOM
A3bIKax U/WaK 3anpeLLeHHON AelCTBYIOLLMM 3aKoHoA4aTeNbcTBOM Poccuiickoin ®eaepaumm (gna yeayrm
KKOHCbEep¥K-CepBUCY)

Mporpammoii TooTa «MomoLb Ha I0POre» He KOMMNEHCUPYHOTCS:

CTOMMOCTb HOPUANYECKOWM NOMOLLM, IOPUANYECKMX PACXOL0B

Ntobble KOCBEeHHble pacxoabl U/vnn ywepb nmywectsy KnmeHTa, noHeceHHble/MoayYeHHbIN B pe3y ibTate
nonomkm ABTomobunsn

CTOMMOCTb YCAYT, CBA3AHHbIX CO CMEPTbIO UK FrocnUTannsaumeit KameHTa uam ero naccaXkmpos B pesyabraTte
3a60/71€BaHNA UM HECYACTHOTO CyYas (BKIOYasA JOPOXKHO-TPAHCMOPTHbIE NPOMCLLECTBUSA) BO BPEMSA UK 3a
npeaenamu BpemeHu noesgxu Ha ABTomobune

Mmobble pacxosbl, KOTOPbIE MOFU BbITb NOHECEHbI U 63 NONOMKM ABTOMOBUAA — Hanpumep, onaaTa NUTaHus,
TonAMBa, TenepoHHOM CBA3U, JOCTYNA B MHTEPHET U T.N.

JeHeXHbl 3KBMBaNeHT ycayr no Mporpamme ToiioTa «[MomoLLb Ha AOpOre» He NPeAoCTaBAAETCA HU NPU KaKUX YCI0BUAX.

KomnaHus Bnpase AeaKTMBMPOBaTb NoAKAKYEHUE ABTOMOBWAA K Nporpamme TonoTta «[omollb Ha A0pore»:

4.1.

4.2,

4.3.

B C/lyyae coBeplueHnAa KAneHTom namn ero naccaxkmpamm yMblLUEHHbIX AeACTBUIA, HanpaB/ieHHbIX Ha
HacTynneHua cobbITUA, ABUBLIETOCA NPUYUHON NOIOMKU ABTOMOBMAA, NO3BONAIOLWLErFO NOAYYUTb YCAYTU NO
Mporpamme TolioTa «MomoLLb Ha gopore»

B cnydae ntob6oro ob6maHa co cTopoHbl KAneHTa, Lenblo KOToOporo ABAAeTCA He06OCHOBaHHOE NONyYeHUe ycayr
no Mporpamme ToioTa «Momolb Ha gopore»

B C/ly4ae YMbILWIEHHOrO BOCMPENATCTBOBAHUA KIMEHTOM MM ero naccaknpamm cotTpyaHukam MNaptHepa
KomnaHuu B okaszaHuu ycnyr no MNMporpamme TolioTa «omolub Ha gopore»

B C/ly4ae coBeplueHuAa KNMeHTOM MK ero naccaxkmpamu yMblLUAEHHbIX AEACTBUIN, NPU KOTOPbIX OKasaHue ycnyr
no MNporpamme ToioTa «MomoLb Ha AopOre» BOSMOXHO TONbKO C HapyLleHUEM AEeNCTBYIOLErO
3aKoHogaTenbcTBa Poccuiickoit Pegepaunn, Pecnybavkmn benapycb uam Pecnybavkn ApmeHusa

B C/lyyae, Korga nosegeHue KnmMeHTa nam ero naccaxkMpos npu okasaHum ycayr no Mporpamme ToioTa «Momotp
Ha gopore» co34aéT yrpo3y XMU3HW 1 340POBbI0 COTPYAHMKaM MapTHepa KomnaHum u/uam tpetbux auu, in6o
HanpaBAEHO Ha YHUMKEHNE NX YeNI0BeYEeCKOro AOCTONHCTBA.

4. MNPOYUE YC/TIOBUA

PelweHune 06 ob6beme u BUAE OKasbiBaeMblx B pamkax Mporpammbl TonoTa «MomoLp Ha Aopore» YCAyr, a TakKe
06 orpaHMYeHUsAX UCNOSHEHUA AU NOSIHOM OTKa3e OT UCMONHEHUA NPUHUMAETCA YNONHOMOYEHHbIM
COTPYyAHMKOM KOHTaKT-LeHTpa ToioTa «Momolb Ha gopore» u/uav NMapTHepa KomnaHuu B 3aBUCMMOCTH OT
MMEILLMXCA HAa MOMEHT obpalleHnA KaneHTa ycaoBUAX BHELLTATHOM cuTyaumm KnnmeHTa Ha fopore, Haamumm
BO3MOXHOCTM U € y4yeTom TpeboBaHuii KaneHTa B COOTBETCTBMM C HAacTOAWMMM MpaBrunamm 1 AeCTBYOWUM
3aKoHogaTenbcTBom Poccuiickoir Pepepaumnm, Pecnybnmku Benapycb unm Pecnybamku ApmeHus.

Bce ycnyrun B pamkax v Ha TeppuTopum genctena Mporpammebl TorioTa «llomoLub Ha opore» OKasblBaloOTCA Ha
6e3B03Me3HOI OCHOBe. 3a A0MNOAHUTE/IbHBIE MaTepuanbl (focTaBaseMoe TOMNIMBO, PACXOAHble MaTepuanbl Ana
peMOHTa Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHUKKM (3BaKyaTopbl, KpaHbl-MaHUMNYAATOPSI,
aBTOMOOMAN TEXNOMOLLM) M TaKCK 33 Npesenammn TeppuTopun NoKkpbITMA NMporpammsl TooTa «MomoLub Ha
Joporey, Bble3, aBapuintHOro Komuccapa 3a npeaenbl TeppuTopum NoKpbiTUA Mporpammel TooTa «lMomolb Ha
Jopore», He NoKpbiBaemoe Mporpammoit Bpems oxuzaHna KaveHTa, ncnonb3oBaHue NAaTHbIX Jopor u/uam
NapoMHbIX Nepenpas, Ao6aBNeHUE MPOMEKYTOUHbIX MYHKTOB Ha3HaYeHWUsa U/Man usmeHeHue 3aABNEHHOTO paHee
NyHKTa Ha3HayeHnA mapwpyta KaneHT ocyliecTsanseT 4onnaTy. 3akasaHHble Yepes3 KOHCbePXK-CepBuC TOBapPbI 1
ycnyru nognexat onnate KnneHtom. MorpaHuyHble U TaMOXeHHble cbopbl, B3MaeMble Npu nepecevyeHmm
rocyapCTBeHHbIX rpaHuL, Takxe nognexkart onnate KaneHtom.

B cnyyae Heob6xoAMMOCTM AONNATbI 33 YCAYTy CO CTOPOHbI KnneHTa ycnyra oKas3blBaeTcA UCKAOYUTENbHO Nocne
cornacoBaHuA ¢ KNMeHTom ee CTOMMOCTU U BbIpaXKeHUN UM ABHOrO COrIacuA Ha AonnaTy 3a ycayry.
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4.4.

4.5.

4.6.

4.7.

4.8.
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TOYOT

B cnyyae HeobxoAMMOCTH foNAaThl 3@ yCayr gonnata KAMeHToOM Npon3BOAMTCA HENOCPEACTBEHHO UCNOHUTENIO
ycayru, npu sTom nocnegHuin o6a3aH npefocTaButb KAMEHTY JOKYMEHT CTPOrOM OTYETHOCTU, MOATBEPKAAOLLNN
dakT gonnatbl.

Mo ¢aKTy oKasaHuA ycayr HenocpeacTBEHHbIN UCNOAHUTEND (COTPYAHMK MapTHepa KomnaHuu) Bolaaet Kanenty
3aKa3-HapsAs4 Ha BbIMOJIHEHHbIE PaboTbl, PEKOMEHAALNN B KOTOPOM ABNAIOTCA 06A3aTe/IbHBbIMU K BbIMONHEHWUIO
KnneHtom. KomnaHua octaBaseT 3a co60i NpaBo oTKasaTb KAMEHTY B MOBTOPHOM OKa3aHWK ycayr no NMporpamme
B C/ly4yae, ec/iv nonomKa AsTomobunsa KnveHTa 6yaeT Bbl3BaHa HEBbINONHEHMEM 3adUKCUPOBaAHHbIX B 3aKas-
Hapsage pekomeHaauuni.

HacTosawwme MNpaBuna He siBaatoTcA NybanMyHon odepToit, onpeaensemoit ctatbert 437.2 MparkAaHCKOro Koaekca
Poccuiickon degepaumu.

Hactosawwme Mpasuna He saatoTca nybamyHon odpepTon, onpepensemoii ctatbein 407.2 MparkAaHCKOro KoAeKca
Pecnybnuku benapycs.

Hactosawwme MpaBuna He sasaatoTca nybamyHon odepToi, onpegensaemoit ctatbent 453.2 MparkAaHCKOro Kogekca
Pecnybnunkm ApmeHus.

NHdopmaLmsa, npeacTasieHHas B aHHOM 6polutope, AelcTBUTEIbHA HA MOMEHT ee ny6ankaumm. KomnaHus octasnset
3a coboil NpaBo Ha BHECEHUE KOPPEKTUBOB N M3MEHEHMIA, B TOM Yuncie B ycaosua Mporpammbl TolioTa «omolib Ha
aoporey.
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