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NMPABUJIA OKA3SAHUA YC/YT NO NPOrPAMME
«MOMOLLb HA A OPOTE» ANA ABTOMOBW/IEN C MPOBEFTOM MAPKU TOMOTA

YBaxkaembliit KnueHr,

Bnaropgapum Bac 3a Bbibop aBTomobuaa mapku ToioTa.

Mbl NOHMMaeM HaCKO/IbKO BaXHa MOBUIbHOCTb M OonepaTMBHanA MOMOLLb MPY BO3SHUKHOBEHMM BHELITATHOW CUTYyaLMM Ha
Aopore, No3Tomy pagpl NpeanokmTtb Bam Mporpammy «Momolb Ha gopore» Ans aBTomobunein c npoberom mapku
ToWora.

B ntoboe Bpema cyTok Bam A0CTaTOYHO NO3BOHUTL MO TenedoHy KOHTAKT-ueHTpa TooTa «Momouwb Ha gopore» 8-800-
505-16-78 (3BOHOK B Poccum b6ecnniatHbili), 8-820-007-30-120 (3BoHOK B Pecnybanke benapycb 6ecnnatHbiit), +374-127-
27-2-72 (3BOHOK B Pecnybanke ApmeHus 6ecnnatHblii) unun +7-499-577-27-75 (419 3BOHKOB M3 NPOYMX CTPAH) M HaLLK
CNEeUMNanmCTbl OKaXKyT Bam nomolyb B KpaTyailume CPoKu.

Mpu 3BOHKe B KOHTaKT-LLeHTpa ToiioTa «Momolb Ha Aopore» byabTe roToBbl COOBWMTL Balle MMA, KOHTAKTHbIN HOMep
TenedpoHa, VIN Homep cBoero aBTomobums, Bale MecTononoxKeHNe 1 xapakTep NoA0OMKNU. He 3abyabTe 4ONOAHUTENBHO
YBEAOMMUTb CMELMANNCTA KOHTAKT-LEHTPA O NPUCYTCTBUM B aBTOMOBUNE AETEN, NOKUABIX NI04EN, LOMALIHUX KUBOTHbIX.

Tenepb Bawwa ToioTa oKpy*KeHa 3aboToi B pexkume 24 yaca, 7 aAHei B Heaento, 365 aHein B roay!
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1. OCHOBHBbIE NOJTIOXKEHNA.

HacToswme MNpasuna okasaHua Ycayr cogepskat onucaHue Mporpammbl «Momolub Ha gopore» a8 asTomobunei ¢
npoberom mapku TooTa M YyCAOBUA OKa3aHMA YCAYT B paMKax AaHHOW Nporpammbi.

CopeprkaHue HacToAwmx MpaBua MoxKeT 6bITb UISMEHEHO B OAHOCTOPOHHEM MopsAaKe 6e3 NepcoHanbHoro
yBegomaeHus Knnenta. AkTyanbHas sepcus Mpasun Haxogutea no agpecy http://autoselect.ru v Ha
oduumanbHom canTe KomnaHuu.

2. OCHOBHBbIE MOHATUA U ONPEAENEHUA.

Knnent — ,u,eecnoco6Hoe ¢M3VILIECKO€ nnn ropungnyeckoe imMuo, cobCcTBEHHMK ABTOMOBMAA MK nyo, umewuiee
npaBo NMNONb30BaHUA NN paCnopAXKeHUA ABTOMObOMIEM Ha 3aKOHHOM OCHOBaHMUMU.

ABTOMO6MAIL — TPAHCNOPTHOE CPeACTBO ¢ Npoberom mapku Toyota, UMNoOpPTMPOBaHHOE (BBE3EHHOE) Ha
TeppuTopuio Poccuiickoit ®egepaumm, Pecnybanku benapycb nnm Pecnybankn Apmenna KomnaHuei nam
M3roToB/IEHHOE Ha TeppuTopun Poccuiickoit eaepaumm, Haxoaaleecs B akcnayatauun He 6onee 10 (aecatu) ner
C MOMEHTa nepegayn ABToMobUAA NepBoMy NokynaTento Junepom.

KomnaHus — 0bLw,ecTBo ¢ orpaHMYeHHOM OTBETCTBEHHOCTbIO «TolioTa MoTtop» (OFPH 1027739386400 ot
15/10/2002).

Ounnep TowoTa (Aunnep) - YnonHomoueHHbI Annep TolioTa, nam YnonHomodeHHbI MapTHep ToioTta —
topuanYecKkoe Anuo, ¢ KoTopbiM KomnaHMA 3aKA04MA COOTBETCTBYOWMIM [loroBop YnonHomoueHHoro Aunepa
ToWoTa, nam Jorosop YnonHomoueHHoro MNapTHepa TolioTa o peannsaummn n o6cnymBaHnMmM asBTomobunen mapku
Toyota, ynoNHOMOYEHHOE OCYLLECTBAATL AEATENBHOCTb MO CEPBUCHOMY U FrapaHTUIHOMY O6CNYKUBAHMIO Ha
YCNOBUSAX 3aKAOYEHHOIO A0roBOPa.

MapTHep KomnaHwW — opraHusaums, B3aumoaencraytowas ¢ KomnaHven B pamKax [LOroBOPHbIX OTHOLIEHWH,
CYLLECTBYHOLMX MeXay KomnaHunei 1 opraHusaumei, c Lenbio okasaHua KnveHtam ycayr no Mporpamme
«Momoub Ha gopore» ana aBTomobuel c npoberom mapku TonoTa.

KoHTaKT-LeHTp ToioTa «[MoMOLLb Ha A0POre» — KPYrA0CYTOUYHbII LeHTp TenedoHHOM noaaep*kn KnneHtos
KomnaHmm, ocywecTeAsoWwmin pernctpaumio obpatwieHunin 1 KOopAMHaLMIO OKa3aHWUA NoMoLLM KaneHTam.,
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TenedoHbl KOHTAKT-LEeHTpPa - 8-800-505-16-78 (3BOHOK B Poccmun 6ecnnaTtHbliin), 8-820-007-30-120 (3BOHOK B
Pecnybnuke benapycb 6ecnnatHblit), +374-127-27-2-72 (3BoOHOK B Pecnybanke ApmeHusa 6ecnnatHblii) uam +7-495-
577-27-75 (N5 3BOHKOB M3 MPOYMX CTPaH).

Mporpamma «Momolub Ha gopore» aas aBTomobusel ¢ npoberom mapku ToioTa — nporpamma nomMoLLM Ha
poporax KomnaHuu no npegocrasneHunto KAneHTy ycayr, okasbiBaemblx MapTHepom KomnaHuu, B nopsake,
ob6bemMe 1 Ha yCI0BUSAX, ONpeaeNnéHHbIX HacToAWmMMM MNpasunamu, npm obpaweHnn KnneHTta B KOHTaKT-LEHTP
TolioTa «MomolLb Ha goporey.

AkuenT — o6palieHne KnneHta B KoHTaKT-LeHTp ToioTa «Momollp Ha Aopore» no TenedoHy ANsA NoayYeHUs ycayr
B pamkax Mporpammsl «MomoLls Ha gopore» Ana asTomobuaeit c npoberom mapku TolioTa, 03HavatoLLee NoJIHOe
cornacme c HactoAawmmm Npasunamu.

MNosomKa — BO3HUKLIAA HeNocpeaACcTBEHHO nepes obpawteHem KnveHTa B KOHTaKT-LeHTp ToloTa «MomoLs Ha
Aopore» 3a nosiyyeHmem ycayr no Nporpamme nonomKka M/uam cutyaums, Npu KOTOPo AasbHellwee
camocToATeNbHOe nepeaBukeHne ABTomobuna KnmeHta HEBO3MOXKHO 1AM HebesonacHo.

ABTOMO6MAbHAA Aopora —NOHATUE, onpeaeneHHoe B ,Cl,eﬁCTBVIOLLI,EM 3aKOHOAaTeNbCTBE rocyaapcrea TeKyliero
MeCTa HaxoXaeHua ABTOoMO6UNA KnneHTa.

MKAL - MocKoBCKan Ko/bLieBas aBToMobuabHan gopora (Ha Tepputopumn Poccuiickoit deaepaumn).

KAL - KonbLieBas aBTOMobUIbHaA gopora BOKpyr ropoga. CaHKT-MNeTepbypra (Ha TeppuTopmmM Poccuinckoi
depepaumm).

MarucTtpanb M9 — MUHCKasa KonbLeBas aBToMobuAbHasA gopora (Ha Tepputopun Pecnybankun Benapycs).

3. NPOrPAMMA «MOMOLLb HA JOPOTE» AN ABTOMOBW/IEN C MPOBEFOM MAPKU TOMOTA

DeiictBue Mporpammbl «Momolb Ha gopore» ans aBTomobuneii c npo6erom mapku ToiioTa pacnpocTpaHseTcs
Ha Bce ABTOMOb6UAM Mapku ToioTa, NnpuobpeTeHHble KnueHTamu y innepos Ha Tepputopumn Poccuiickoi
Pepepaumm, Pecnybnukm benapyco, Pecnybanku ApmeHua B nepmog ¢ «01» oktabps 2021 roga no «31» mapTa
2022 roaa BKAOYUTENBHO.

AKTUBauma yyactua Astomobuns s Nporpamme «Momouwib Ha gopore» ana asTomobuneit c npoberom mapku
ToitoTa nponcxoauT B geHb npruobpeteHuns KnneHtom AsTomobuna y Aunepa.

Cpok geiicteua Mporpammebl «Momoub Ha gopore» Ana asTomobunei c npoberom mapku TooTa cocTaBaseT (c
[AaTbl aKTMBALMM NOAKAOYEHNA):

e 1 (opuH) rog ans Bcex moaenei AsBTomobunein mapku ToiioTa

Tepputopusa aeiicteua Nporpammbl « Momowb Ha gopore» ana asTomobuneii c npoberom mapku TonoTta —
TeppuTopua Poccuinickoit Geaepaunn, Pecnybnmnkm benapyco u Pecnyb6ankm ApmeHus B ropogax npucyTcTema
Onnepos TowoTa. Mpu 3TOM NOKPbITME 32 Npesenamm ropogos NpucyTcTema Aunepos TooTa orpaHNUYeHO
paccToaHunem B 200 (gBectu) KMAOMeTpoB (MO aBTOMOBUABbHBIM LOPOraM) BOKPYr BHELUHUX rPaHML, yKasaHHbIX
ropoAos. AKTyanbHbli CNMCOK NOKPbIBaembix Mporpammoit ropogoe Haxoautca no agpecy http://autoselect.ru
Mporpamma TakKe AelCcTBYeT Ha BCeW NpoTAXKeHHoCTU Tpacchl M10 (deaepanbHas aBTomobUAbHaA gopora
«Poccua» MockBa — CaHKT-MNeTepbypr), Ha Bcei npoTaxkeHHocTH Tpaccbl M4 (deaepanbHaa aBTomobuabHanA
gopora «JoH» MockBa - BopoHex - PoctoB-Ha-[loHy - KpacHozap - HoBopoccuiicK) 1 Ha Bcei NPOTAXKEHHOCTH
Tpaccbl M1 (beaepanbHan asTomobunbHaa aopora «benapycb» MockBa — rocyaapcTBeHHas rpaHMLa C
PecnybauKoii benapych), pacnonoXeHHbIXx Ha Tepputopun Poccuitickoit deaepaunu.

Mporpamma TakKe AeMCTBYET Ha BCeW NPOTAKEHHOCTU maructpann M1 (BpecT (rocyaapcTBeHHas rpaHuMLa C
Monbluei) — Pegbku (rocygapcTeeHHan rpaHnua ¢ Poccuitickoit enepaumeit), pacnofioKeHHoM Ha Tepputopum
Pecnyb6aunkn Benapyco.

Ycnosus geiicteua Mporpammel «Momolb Ha aopore» Ana asTomobunei c npoberom mapku ToitoTa -
npegocTtasaeHune ycayr no Mporpamme BO3MOXKHO Npu obpalleHnn KnneHTa B KoHTakT-ueHTp ToltoTa «lMomolb
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Ha gopore» no npu4nHe BO3HUMKHOBEHUA Kakoro-n1M6o us cneayrowmnx CO6bITVIl71, npuv KOTOPOM ,u,aaneﬁu.lee
ABUNXKeHune ABTOMO6MNA HEBO3MOXKHO UM HeBe3onacHo:

e  cobbITHE, BbI3BAHHOE MOJIOMKOIN MEXaHNUYECKUNX/INEKTPUYECKMX/3IEKTPOHHbIX 31eMeHTOB ABTOMOGUAA:
O  HEeMcnpaBHOCTU PyNeBOro ynpaBaeHUa
HeMCcnpPaBHOCTM KOPOBKM nepeaay
HEMCNPaBHOCTM TOPMO3HOM CUCTEMDbI
HeucnpasHOCTU NoayLek 6esonacHoOCTM
HEeMCcnpaBHOCTU NPUOOPHOI NaHenu
HEeMCNPaBHOCTN peMHA 6e30nacHoCTH
HeMcnpaBHOCTM ABUraTens
HENCNpPaBHOCTU 3/1IEMEHTOB OCBELLEHMA B TEMHOE BPEMA CYTOK
HEMCMNPABHOCTM CTEKNO0YUCTUTENEN NPU CNOXKHBIX METEOYC/TIOBUAX
HEMCMNPaBHOCTU CUCTEM KAMMAT-KOHTPONA (Ha NOAOrpeB Npu TeMNepaType OKPYKaloLWEelN cpeabl HUKe
0°C, Ha oxna*kAeHue Npu TemnepaType oKpyKatowen cpeabl Bbiwe 35°C)
O  Teyb Mac/ia/TonAnBa/aKCNAyaTaLMOHHDbIX }KUAKOCTEN
®  [OPOMKHO-TPAHCMOPTHOE NPOUCLLECTBME, MPUBEALIEE K NOJOMKAM MEXaHNYECKNX/INEKTPUUECKMX/INEKTPOHHbIX
anemeHTOB ABTOMOBWAA
®  MpPOTUBOMpPABHbIE AENCTBUA TPETbUX NNL, (MONLITKM YrOHa, BAaHAAIM3M), NpUBEALINE K NOJIOMKaM
MeXaHMYECKMX/3NeKTPUYECKUX/3NEKTPOHHDBIX 31eMeHTOB ABTOMOBMAA MAKN COBLITUAM, BbI3BaHHbIM
yenoseyeckMm pakTopom
e cobbITMe, BbI3BaHHOE YenoBeYecKnm GpakTopom:
O  paspsrKeHHas aKKymynaTopHas batapes
nonHas BblpaboTka TonamBa
3anpasBKa HEBEPHbIM BUAOM TOMN/MBA
noteps/noBpexxaeHue Knoda
nospexaeHue WnH
anKorosbHoe onbAHeHWe KnneHta
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3.6. Ycnyru, npeaocraeasemble no MNMporpamme «Momouib Ha Aopore» ana aBTomobunei ¢ npoberom mapku TooTta
— Ha TEPPUTOPUM 1 B PamKaXx yCi0BMit geictena Mporpammbl KnmeHTam OKasblBalOTCA CAeAytoLLme yeayru:

®  MHPOPMALMOHHAA M TEXHMYECKaA Nogaep Ka no TenedoHy (BKIoYasn, HO He orpaHMYMBancb MHGopmaLmen 06
YCNOBUAX NpegocTaBaeHna ycayr no Nporpamme TolioTa «lomollb Ha gopore» Ans aBTomobunelt c npoberom
MapKu TooTa, TEXHUYECKUMU KOHCYAbTauMAMU, MHGOPMaLMEN O MECTOHAXOXAEHUN U pexnme paboTbl
Ounnepos ToitoTa)

®  DEeMOHT Ha MecTe NOAOMKMU
O  3anyck AsuraTtena oT BHEWHero UCTOYHMKa NUTaHnA
O  PEemoHT/3ameHa NoBPeXAEHHOro Koseca
" [PY HaZIMYUU TEXHUYECKOM BO3MOXKHOCTM PEMOHT KOJlIeca Ha MecTe OCYyLLEeCTBAAETCA C
MCNONb30BaHMEM KOMMJIEKTa PaCXOAHbIX MaTepunanos ANA PeMOHTa Koseca,
npeaycMOTPEeHHOro 3aB040M-13roToBuTeIeM ABTOMO6UAA, UMetoweroca y KaneHTa uam
KOMMNNEeKTa pacxoAHblX MaTepunanos ANA peMoHTa Koneca, umetoweroca y MNaptHepa
KomnaHuu (npu ycnosum onnatbl KnneHTom coTpyaHunky MaptHepa KomnaHuu gpaktuueckoi
CTOMMOCTM JAaHHOIO KOMMJIEKTA PacxoAHblx maTepuanos). Haanume TexHuyeckom
BO3MOXHOCTM TaKOrO PeMOHTA OLLeHMBAETCA Ha MecTe COTpyaAHUKOM [MapTHepa KomnaHum
"  [pU HEBO3MOXHOCTM PEMOHTA KOJieca Ha MecCTe OCYLLEeCTBAAETCA 3aMeHa KoJieca Npu Haanumm
y KnneHTa 3anacHoro Koneca v BO3MOMXHOCTU CHATUA KOJleca — T.e. MPU OTCYTCTBUM
HENCNPaBHbIX KPENeXHbIX 3/1eMeHTOB Ko/leca U OTCYTCTBUU CneunaibHbiX MEXaHU3MOB,
WCKIOYAoLWMX CHATUE Kosleca 6e3 NpUMeHeHUs apyrux cneumanbHbIX MEXaHU3MOB UK
YCTPOMCTB
"  [pU HEBO3MOXHOCTM 3aMeHbl KO/1leca Ha MecTe OCyLLEeCcTBAAETCA TPAHCNOPTUPOBKA
ABTOMObMANA KnneHTa B 6AMKANLWLMIA LUMHOMOHTAM, NPM 3TOM yC/yra LWMHOMOHTaXKa
noanexuT onnate KamMeHTom HenocpeacTBEHHOMY UCMONHUTENIO YCAYTK, a ycayra
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TPaHCNOPTUPOBKM ABTOMOBUNA NpenocTaBafeTca 6e3B03Me34HO Ha TePPUTOPUM AeNCTBUSA
Mporpammbl
® [PV HEBO3MOKHOCTU TPAHCMOPTUPOBKN ABTOMOBMAA KnreHTa B LULMHOMOHTaX KaneHnTty
OKas3blBaeTCa ycayra saBakyauum fo 6avxkaliwero Aunepa TolioTa)
O pocTaBKa Ao 10 AMTpoB An3enbHOro nam 6eH3nHOBOro Tonanea (Npu ycnosuun onnatbl KnmeHTom
coTpyaHUKy MapTHepa KomnaHMM daKkTUYECKOW CTOMMOCTHM TonMBa no Yyeky A3C)
O BCKPbITME 3a610KMPOBAHHbIX ABEpel, KanoTa, baraH1MKa ABTOMO6UAA (UCKAOUYUTENBHO NPU HANNYUK
y KnneHTa perncTpaumoHHbIX LOKYMEHTOB Ha ABTOMOBWb U €ero NMCbMEHHOM COTIacun € MPUHATUEM
Ha ceba BO3MOKHbIX PUCKOB NOBpeEXKAEeHNS ABTOMO6UAA U Nt0BbIX CBA3AHHBIX C HUM PAacxoh0B)
O MpoYnii MeNKUIN PEMOHT Ha mecTe (3ameHa 6aTapeeK B 6peniokax 1 T.M. NPU yCAoBMM onnathl KaveHTomM
COTpyAHUKY MapTHepa KomnaHun ¢GaKTUYeCcKol CTOMMOCTU HEOBX0AMMbIX PAaCXO4HbIX MaTepuanos)

e  3Bakyauusa ao 6amxaiwero [innepa ToioTa (414 Cayyaes, KOr4a HEUCNPABHOCTb HE MOKET BbITb yCTPaHEHa Ha
MecTe N0JIOMKM, B TOM YMC/Ie, HO HE OTPaHMYMBAACH CyYasMM 3anpaBKkn ABTOMOBWAA HEBEPHbLIM TUMOM
TonAMBa, c6osA OCHOBHbIX Y3108 U arperatos, AedeKToB, NPEenATCTBYOWMX 6e30NacHOMY ABUKEHNIO
ABTOMOBWAA M NpP.). DBaKyaumsa ABTOMOBUAA OCYLLECTBIAETCA UCKAYMUTENbHO B CONPOBOXKAEHMM KnneHTa.
JBaKyauua AsTomobuna ocyectTeaseTcs ¢ ABTOMOGUIbHOM AOPOrM UM HENOCPEACTBEHHO NPUEratoLei K Hel
TeppUTOpUM.

®  OpraHW3auma OTBETCTBEHHOro XpaHeHs (NapKOBKK) HencnpaBHoro ABTomobuas Ha nepuoa 4o 4 (YeTbipex)
AHel, Npu yCNoBMM 3BaKyauumn ABTomobuna KnnmeHTa ucknoumTensHo NaptHepom KomnaHmMm u oTcyTCTBUA
BO3MOXXHOCTM y [unepa ToloTa NpUHATL ABTOMOGU/Ib B PEMOHT (BbIXOZHbIE U NPAa3gHUYHbIE AHU, AOCTABKa
HeucnpasHOro aBToMobuA B Hepaboume Yacol Aunepa ToioTa)

®  yC/yra «TpesBbl BOANUTENbY - TPAHCNOPTUPOBKA ABTOMOBUAA KnneHTa, HaXo4ALWEroCs B COCTOSHUM IETKOTO
A/IKOTrO/IbHOTO OMbAHEHMA (T.€. Koraa KnneHT cnocobeH 34paBo OLEHUTb OKPYKaKOLLYO ero 06CTaHOBKY U
oTAaBaTb cebe OTYET B CBOMX AENCTBUAX), BOAUTENEM WM NPY NMOMOLLM 3BaKyaTopa B 3aBUCMMOCTU OT 3aJaHHbIX
YCN0BUIA B NIHOBYIO0 TOUKY (32 UCK/IOUYEHMEM MECT HaXoXKAeHUa odpuumanbHbix nnepos ToloTa) B npegenax
aAMUHUCTPATUBHBIX FpaHnL! roposa, B KOTOPOM HaxoamuTca KAneHT, Ha Tepputopun aeincteua Mporpammbl.
Ycnyra npefocTaBaseTca B ropogax npucytcTema Aunepos ToloTa.
Mpw oTcyTcTBUM B ropoge obpaleHns Knmenta NMapTHepoB KomnaHum, NpeaocTaBAsoWmMX YCayry KTpe3Bblit
BOAMTE/IbY» TPAHCNOPTUPOBKA ABTOMO6UAA KMEHTa OCyLLeCTBAAETCA NPY NOMOLLM 3BaKyaTopa.
MpW HaNWYMK OrpaHUYEHUI MO JONYLWEHHBIM K YpaBieHUio ABTOMObOWIeM BOAUTENAM B HalAEeHHOM noance
OCATO TpaHcnopTMpoBKa ABTOMOBUNSA KAMeHTa oCyLLeCcTBAAETCA UCKAOYMTENbHO NPU NOMOLLM 3BaKyaTopa.
MaKcmanbHoe nokpbiBaemoe Mporpammoit Bpems oxunaarHua KnmeHTta npu npubbitun Boautens nam
3BaKyaTopa K MecTy HaxoxaeHua KnneHTa coctasaseT 15 (NATHaguaTb) MUHYT. B cayyae, eciv no ucteyeHuu
NnokpbiBaeMoro Mporpammoin BpemMeHU OXKnaaHua coTpyaHUK KoHTaKT-ueHTpa TooTa «Momoub Ha gopore»
n/vnm NapTtHep KomnaHum (HeNocpeaCTBEHHbIA UCMOMHUTENb YCAYTM) GUKCMPYET GpaKkT HEBO3MOMHOCTH
cBA3aTbea ¢ KnmeHTom (Homep aboHeHTa HeaocTyneH, KAMeHT He oTBeYaeT Ha 3BOHKM) NO NpeAoCcTaBAeHHOMY
UM HoMepy TenedoHa, ycyra CYUTAeTCA OKa3aHHOW M CNUCHIBAETCA U3 YCTAHOB/IEHHOTO HACTOALLMMMU
MpaBunamu rogosoro AMmuTa.
Ycnyra npegocTtasnsetca He 6onee 2 (4Byx) pas B roA.

COTpyAHUK KpYrnocyTouHoro KoHTaKT-ueHTpa TolioTa «[omolub Ha gopore» NpoBepsAeT Haandne u Tmn
CTpaxoBoro noaunca ans ABTomobuna KnmeHta, Mcnonb3sys:

- 6a3y AaHHbIX Poccuitckoro Cotosa AsTocTpaxosumkos http://www.autoins.ru (ana AsTomobunei,
3aperucTpmMpoBaHHbIX Ha Tepputopum Poccuiickon Pegepaumm)

- 6a3y AaHHbIX Benopycckoro Bopo no TpaHcnopTHomy CTpaxosaHuio http://btib.org (ana AsTomobuneit,
3aperncTpMpoBaHHbIX Ha TeppuTopun Pecnybamkm benapyco)

- 6a3y AaHHbIX ApMmAHCKoro ABTocTpaxoBoro EamHoro OkHa https://aswa.am (ans AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopun Pecnybamkn Apmenus).
Mpw TpaHcnopTuposke ABToMobunA KamveHTa npy nomoLm BoamTena — cotTpyaHuKa MaptHepa KomnaHum —
KnneHT 06A3aH NnpeabaABUTb emy:

lg npegenax MKAL ana ropoga Mockssl, B npegenax KAL ans ropoaa CaHkT-Metepbypra, B npeaenax Maructpanv M9 ans roposa
MwuHcKa.


Free Hand


@ | Toyota
Certified

- Ha TeppuTOopUK Poccuiickon degepaumm - AecTBYOWMI B OTHOWEHMM ABTOMObMAA KnneHTa noanc OCAIO
6€e3 orpaHMYeHNn NO AONYLLEHHbBIM K YNPABAEHWUIO BOAUTENAM UAN AENCTBYIOWMIA NONC TUNA «3e/1eHan KapTa»,
WM COOTBETCTBYIOLLMIA AOTOBOP NOFPAHUYHOIO CTPAX0BaHuA.

- Ha TeppuTopun Pecnybamnkm benapyco - gencreyowmin B oTHoweHun Astomobuns Knnerta nonnc OCATO mau
AeNCTBYOWMIN NOANC TUNA «3eneHan KapTa», Uan COOTBETCTBYHOLLMI AOTOBOP NOrPAHUYHOrO CTPAXxoBaHUsA

- Ha TeppuTOpUKN Pecnybankn ApmeHus - eNCTBYIOLMI B OTHOLWEHUM ABToMo6uAa KnneHta/Monb3osaTens
noaunc OCATO.

. YCAYI1 aBapuMMHOro Komuccapa B cyvae, eciv ABToMobuab KanMeHTa ctan y4acTHUKOM LOPOXKHO-
TPaHCNOPTHOrO NpoUCLECTBUA. ABapUIiHbIA KOMMUCCAp OCYLLLECTBASET Bble3 Ha MECTO AOPOXKHO-
TPAHCMOPTHOrO NPOUCLLECTBUA A5 PUKCALUM 0BCTOATENBCTB NPOUCLIECTBUA, A8 Nomowm KaneHTy B
3aMN0/IHEHUU HEOBXOAUMBIX AN OPOPMIEHUSA LOPOKHO-TPAHCNOPTHOIO NPOUCLLECTBUA AOKYMEHTOB, A1
KOHCyNbTauuMu KnmeHTa o nopsaKe ero 4asbHeNWnX 4eNCTBUA U NOPSAAKE NOJYyYEeHUs CTPAXOBOM BbINAATbI, A
TaKKe ANS KOHCY/1bTaumii No NpaBoBbiM Bonpocam. ABapuitHbI KOMUCCap OCYLLECTBAAET NOLAYY LOKYMEHTOB
KnveHTa B cTpaxoByto KomnaHuio KnnMeHTa To/IbKO B C/ly4ae, eCin, COrNacHO NpaBuaam npMema LOKYMEHTOB
[AHHOW CTPaxoBOM KOMNAHMM, AOMYCKAETCA NOAaYa LOKYMEHTOB TPETbMMM NNLAMM (T.€. He 3aCTPaxoBaHHbIM
M He cOBCTBEHHbBIM NPeACTaBUTENIeM CTPAXOBOM KOMMNaHUu).

B cnyyae, eciiv ABTomo6uAb KaveHTa 6bla1 9BaKyMPOBaH UCKAoUYUTeNbHO MapTHepom Komnanuu Kk Aunepy TolioTa, no
3aK/II0YEHMNIO KOTOPOTO NOIOMKA ABTOMOGUIA BO3HMKIA HE MO NpUYMHE:

®  MCMOAb30BaHMA NPU SKCNyaTaunm ABTOMOBMNSA HECOOTBETCTBYIOLLErO TPeboBaHMAM, U3/I0MKEHHbBIM B
PykoBoacTee 414 BAagenbla, TOMAMBa U/Man NHbIX TEXHUYECKMX M SKCITyaTauMOHHbIX XUAKOCTEN, B TOM Yncie
B pe3y/ibTaTe UCMO/Ib30BAHUA AN3ENbHOMO TOMNANBA, HE COOTBETCTBYIOLLErO YKasaHHOMY B PykoBoacTee Ans
Bnagenbua (4na ABTomobuneit ¢ aAusenbHbIM TUNOM ABUraTens)

®  [OPOMKHO-TPAHCMOPTHOrO NPOUCLLECTBMSA

®  MPOTUBOMPABHbIX AENCTBUIA TPETLUX /UL, (NONLITKM YroHa, BaHAANU3M)

a peMoHT ABTOMOB6MIA, HEOBXOAMMbI COTNAacHO pe3ybTaTaM AMarHOCTUKM NOMIOMKM, ABUBLUENCA NPUYMHOM 3BaKyaL UK
AsTomobunsa KnmeHta K Annepy ToioTa, He BO3MOXKeH B AeHb obpalueHua K Aunnepy TooTa u ABTomobuAb KnneHTa
HaxoauTca y [nnepa ToitoTa, KAneHT MosKeT BbI6paTh OAHY U3 CAEAYIOWNX AONOAHWUTENbHbIX YCVT:

e MpefoCTaBNAEHWE TaKCU A8 BoaUTeNsa U (He bosiee YeTbipex) NaccaxkMpoB A/ noesaku ot Aunepa ToiioTa B
Heob6XxoANMbIN KAMEeHTY NYHKT HasHauyeHUA (MakcMManbHbIM NOKPbIBaeMblli Mporpammoli npober Takcu 3a 0aHyY
noesakKy coctasaseT He 6onee 100 (cTa) KMJIOMETPOB NO aBTOMOBUBHBIM AOPOram OT MecTa NoAauu Takcu A0
MecTa Ha3HayeHus, Heobxoanmoro KNneHTy; MaKkcMmanbHoe NoKpbiBaemoe Mporpammoit Bpemsa oXuUAaHUA
KnueHTa npu nogadve Takcu coctaBnaeT 15 (NATHaAUATL) MUHYT).

OnpegeneHne onTMManbHOIO MapLIPYTa ABUNKEHUA aBTOMOBUAA TaKCK OCYLLECTBAAETCA ero BOAUTENEM, UCXOAA
U3 TeKyLL el AOPOKHON 06CTaHOBKM.

e NpoAosKeHVe Noe3aKW Ans BoanTensa u (He 6osaee YyeTbipex) NaccaxkMpoB APYrMMU BUAAMM TPAHCNOPTA, ECAN
paccTosHWe OT MecTa peMoHTa ABTomobunsa y iunepa ToloTa 4o MecTa NporKmBaHMA KaneHTa npesbiwaeTt 100
(cT0) KMNOmeTpOB:

o noesgom (kyne, CB)
O camoneTom (3IKOHOMMUYECKMIA KNacc) B Cay4ae, eCAN NPOLOIKUTENBHOCTb MOE3AKMN NOe340M
npesbiwaeT 4 (YeTbipe) yaca

Mpu HeobxoANMOCTM BOAUTENIO U He Bonee, Yem YeTbipem ero naccaxkmpam, byaert opraHusosaHa noesgka
Ha Takcu oT unepa ToioTta 4o BOK3ana/asponopTa.

e  pa3smelleHWe B OTene KaTeropuu 4* (Npu HaAMYMKM oTeNeit COOTBETCTBYIOLLEN KaTeropun B ropoae obpalieHua
KnuenTa) ana soamtens n (He 6onee YeTblpex) NACCaKMPOB, ECAN PACCTOAHME OT MecTa peMoHTa ABTOMObUAA Y
Ounnepa ToloTa 4o mecTta npoxxmnsaHus Knnerta npesbiwaeT 100 (cTo) KMaomeTpoB.. Mporpammoli NoKpbiBaeTca
He 6onee 5 (NATK) Hoyel B He Bonee, yem 3 (Tpex) Homepax (BKAtOYas 3aBTPaK).
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Mpu HeEObXOAUMOCTM BOAMTENIO U He Bosiee, YeM YETbIPeM ero naccaxkmpam, byaet opraHn3oBaHa noesaka Ha
Takcu oT nnepa TooTa A0 NPeaoCcTaBAsEeMOro oTens.

e npeaocTaB/ieHWE NOAMEHHOro aBTOMO6UAA Ha CPOK PEMOHTA, HO He bonee 5 (nNATn) gHei. KnveHT obAsaH
npeabABUTL NACNoOPT U AENCTBUTENIBHOE BOAUTE/IbCKOE YAOCTOBEPEHME, AAtOLLEE NPABO Ha yNpaB/eHne
TPAHCNOPTHbLIM CPEeACTBOM COOTBETCTBYIOLLEN KaTEropuM, a TaKKe A0/IXKEH COOTBETCTBOBATL BCEM
o0b6A3aTeibHbIM TPeboBaHUAM, NPEeAbABNAEMbIM K BOAUTENIO AN 3aK/IOYEHNA AOrOBOPa NpoKaTa aBTomobuna
cnyxboi npokaTa, asnaowenca MNapTHepom KomnaHuu, B COOTBETCTBUMN C UMEIOLLMMUCA Y HEE NpaBuUIaMun
npokaTta aBTomobunein. KIMeHT caMocToaTeNbHO OMNla4yMBaET TOM/IMBO Ha BCEM MPOTSAXKEHUN NCMO/Ib30BaHMA
NnogMeHHOro aBToMmobus, 3a10r 3a NOAMEHHbIM aBTOMOHWU/Ib U HECET OTBETCTBEHHOCTb 3@ NOAMEHHbIN
aBTOMObOU/b COrNAacCHO AOrOBOPY NPOKATa, 3aKNtOUEHHOMY Mmexay KnneHTom u cny6oi npokaTa.

KomMnaHusa He HeceT OTBETCTBEHHOCTM 3@ 3aK/Il04EHME AOTOBOPA NPOKATa MexXay KnmeHTom u cnykboi npokaTa.
Cnyxkba npokarta - NapTHep KomnaHMM camocToATEIbHO MPUHUMAET PeLLeHMe O 3aK/Il0YEHUN 40T0BOPaA C
KnneHtom. Ecnm no Kakoi-nmbo npuunHe Takow A0roBop NpoKaTa aBTomobunsa ¢ KAMeHTOM He MOXKET bbITb
3aktoueH, MapTHep KomnaHuu octasnaeT 3a cobolt NpaBo He NpeaocTaBAATb KANMEHTY NogMEHHbI
aBTOMOBGW/b, @ NPeANoKUTb KNNEHTY Apyryto 4ONONHUTENbLHYIO YCAYTY NO ero Bbibopy.

Mpun HeobxoAMMOCTM BoAUTENO 1 He Bosiee, YeM YeTbIPEM €ro naccaskmpam, byaeT opraHnsoBaHa noesjKa Ha
Takcu oT Amnepa TooTa A0 NyHKTa NpeaoCcTaB/ieHMA NOAMEHHOro aBTomobuas.

Bce AONONHUTENbHbIE YCAYTM NPEAOCTaBAAITCA UCKAOUNTEIbHO B ropoae HaxoxaeHua Aunepa ToioTa, K
KoTopomy MapTHepom KomnaHuu 6bin 3BakymposaH ABTomob6uab KnveHTa.

Mocne ycTpaHeHMA NONIOMKM, ABUBLLENCA NPUYMHON 3BaKyaumm ABTomobuna KnmeHta Kk Annepy ToloTa (B cayyasx,
Koraa ABTomobunb KnmeHTta 6bia 3BaKyMpoBaH UCKAoUunTeNbHO MapTHepom KomnaHuu K Qunepy ToioTa, no
3aK/II04EHUIO KOTOPOrO NOJIOMKA MPOM30LLIa He NO BUHE KnneHTa, He B pe3y/ibTaTe AOPOXKHO-TPAHCNOPTHOrO
NPOUCLIECTBMA UM NPOTUBONPABHbIX AENCTBUIA TPETbUX INL, U PEMOHT ABTOMOOMIA He Bbln BOSMOMKEH B AeHb
obpateHus K Junepy ToioTa), KNMEHT MOKET BOCNO/1b30BaTbCA OAHOW M3 MOCTPEMOHTHbIX TPAHCMOPTHbIX YCAYT:

e MpefoCTaBNAeHUWE TaKe ans KAneHTa oT mecTta npoxkueaHusa KnueHTa go Aunepa ToioTa, y KOTOPOro
OCYLLEeCTBAAICA PEMOHT ABTOMO6MAA (MaKCUMaNbHbIM NOKpbIBaemblli Mporpammoit npober Takeu 3a ogHY
noesakKy coctasaser He 6oaee 100 (cTa) KWIOMETPOB NO aBTOMOBMBbHBIM AOPOram OT MecTa NoAauYm TakcK 40
MecTa HaxoxKaeHusa Ounepa ToloTa; makcMmasibHoe NoKpbiBaemoe Mporpammoit Bpems oxungaHua KaveHta
npu nogaye Takeu cocTasnAet 15 (NATHAALATb) MUHYT).

OnpegeneHune onTMMabHOrO MapLIPyTa ABUMKEHMUA aBTOMOOMAA TaKCK OCYLLECTBAAETCA ero BOAMTENEM, UCXOAA
U3 TeKyLLen JOPOXKHON 06CTaHOBKM.

e  OpraHuM3auua noesaku ana KavmeHta Apyrumm BUAAMMU TPAHCNOPTA, €C/IM PACCTOAHME OT MeCTa NPOXKUBAHMUA
Knuenta go Aunnepa ToioTa npesbiwaeT 100 (CTO) KWAOMETPOB:
o noesgom (Kyne, CB)
O CamMoneTom (3KOHOMUYECKUIA KNacc) B Cly4ae, eCaun NPOSOIKUTENbHOCTL MOE3AKM NOe30M
npesbiwaeT 4 (YeTbipe) yaca

Mpu HeobxoanmocTm KnnmeHTy Byaet opraHnM3oBaHa noesaKa Ha TakCu OT BOK3ana/asponopTa ao Aunepa
ToioTa, Yy KOTOPOro OCYLLECTBAAICA PEMOHT ABTOMO6MASA.

Mobble ycnyrm no Mporpamme «Momolb Ha gopore» gas asTomobuneli ¢ npoberom mapku ToioTa NpefoCcTaBAAOTCA
WCKIOUYUTENBbHO Noc/ie NosydyeHusa AKuenTa oT KanenTa.

Mobble paboTbl, BbINOHAEMbIE N0 TpeboBaHMO KaneHTa KomnaHMmM B pamKax okasaHusa ycayr no MNporpamme «Momotub
Ha gopore» ans asTomobunei ¢ npoberom mapku TooTa, OCYLLECTBAAIOTCA UCKAOUYNUTEbHO MPU INHHOM NPUCYTCTBUM
KnueHTa, npu npeabasaeHUM UM BOAMTENLCKOrO YAOCTOBEPEHMS, CBMAETENbCTBA O PErncTpaLMm TPaHCNOPTHOro
cpeacTsa (MM NacnopTa TPAHCMOPTHOrO CPEeACTBA), LOKYMEHTOB, MOATBEPKAAOLMX 3aKOHHOCTb PACNOPSKEHUA
ABTOMOBUNEM, KNtoYel OoT ABTOMO6UAA (A5 cyYaeB TPAHCMOPTUPOBKM ABTOMOBUAA BOAUTENEM UAW NPU MOMOLLM
3BaKyaTopa) M COracumn Ha OKasaHuWe YCAyr, BbIPaXKEHHOM B BMAE NOAMUCK COOTBETCTBYHOLMX pa3aenoB odopmasemoro
NS BbINONHEHUA paboT 3aKas-HapAaaa.
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Bce ycnyru no Mporpamme «Momowb Ha gopore» NpeaocTaBAAOTCA Ha NEPUOL, He NPEBbIWALWMI CPOK AENCTBUA
Mporpammbl. MicTeyeHne cpoka aeiicteuna MNporpammbl NpekpalLaeT NnpeLocTaBieHne yCeayr, B TOM YUC/e ANALLUXCA.
Ecan KnuneHT obpalaeTca 3a npefocTaBaeHNEM SAALWENCA YCIYTM B pamKax Mporpammel MeHee 4em 3a 5 NosiHbIX
Ka/IeHAAPHbIX AHEelN A0 UCTeYeHUA CPOKa aenctama MporpaMmbl M NepmMos, OKasaHWA TaKOM YCy T MOXKET NPEBbICUTb
CpOK Aeictauma MNporpammel, TO B OKa3aHUM TaKOM YCYTM MOXKET BbITb OTKa3zaHo, b0, Npu yCI0BMM ClelnanbHoro
cornacoBaHua ¢ KnMeHTom, Takas ycayra MoXeT 6bITb NpeaocTaBAeHa 40 UCTEYEHUA CPOKA AencTeus Mporpammbl.

Uckntouenus Mporpammel «MomoLb Ha gopore» Ansa aBTomobuneit c npo6erom mapku Toiiota — ycayru no

Mporpamme He NPeAOCTaBAAIOTCA B CAEAYHOLUMX CAYYARX:
nosiomka ABTomobuna KnveHTa npomsoLia B pesyibTaTe ero y4actTusa B aBTOrOHKaXx, paasiv, TeCTax Ha CKOPOCTb
WK BbIHOCNMBOCTb, OTPaboTKax npobera nam ABUXKEHUs 3a npeaenamm opuLmanbHbIX aBTOMOOUAbHBIX AOPOT
ycayru no NMporpamme TpebytoTcsa B pesyibTaTe NOCAEACTBUIA TaKMX COOLITUM, KaK BOWHA, MATEXK, BOCCTAHUE,
MaccoBble NONNTUYECKME EeMOHCTPaLMM, MapoaepCTBO, MCMO/b30BaHWE aBTOMODOUAA B BOEHHbBIX LeNAX UK
ANA NPOBEAEHUA TePPOPUCTUYECKMX aKTOB, 3€MNETPACEHUA, HABOAHEHWSA, aHOMAJIbHbIE/3KCTPeMasibHbIe
MOrogHble yC0BUA, aHOMa/IbHble/3KCTpeMasibHble aTMOCdepHble ABAEHMA U NPoYMX 06CTOATENLCTB
HenpeoaoANMOM CUbI
3aKOHOAATeNbHO 060CHOBAHHOM B6N10KMPOBKM ABTOMOBUAA (apecT nmyLlecTsa, U3batTne ABTomobunA B
pesynbTaTe coOBepLIEHWA NPABOHAPYLWEHUA U T.M.)
ycayru no Mporpamme TpebytoTca B pesynbTaTe NOCAEACTBUI TaKUX COBbITUIM, Kak NpeaHamepeHHoe
npuYnHeHue yuepba Unn akTbl BaHL4ANN3MA KAMEHTa, ero y4acTve B NPOTUBONPaBHbIX AeNCTBUAX
AAMMHUCTPATUBHOTO UM YTONIOBHOIO XapaKTepa
ywepba, NoNy4yeHHOro B pesy/ibTaTe BMeLIaTeIbcTBA BNACTEN AN HeNpeaBUAEHHbIX 0O6CTOATENLCTB
ywepba, NoNy4yeHHOro B pesysibTaTe UCNO/b30BaHWA ABTOMODBWUAA C HApyLWEeHWEM NPABUA ero aKcnayaTauum u
peKoMeHAaUN, NpUBEAEHHbIX B PYKOBOACTBE NO/Ib30BaTE/sA, B TOM YMC/E B pe3y/ibTaTe HapyLWeHWs Npasun
nokapHoi 6e30nacHOCTK, NPaBWUI NEPEBO3KM U XPAaHEHWUA OFHEOMACHbIX, B3PbIBOONACHbLIX M NPOYUX OMMUCHBIX
BELLECTB, NpaBun 6€30NacHOCTM NPU NepeBO3Ke TAXKE0BECHbIX FPY308B
ywepba, nony4yeHHOro B pesynbTaTe coaepkaHua ABTOMobWAA B yCNOBUAX, NPUBEALLMX K €r0 BbIXOAY U3 CTPOS,
WAN nocneacTenin obenyxueaHma ABTomobuasa He y Annepa ToioTa
ecnn ABTomobunb 6bin goctaBneH K Aunepy Tonota KamMeHToM caMoCcToATENBHO, a He Yepe3 obpalleHune B
KoHTaKT-LeHTp ToloTa «[omolb Ha gopore» (A1 A0NOAHUTENbHBIX U MOCTPEMOHTHbIX YCYr)
ncnosb3oBaHUs ABTOMOBMAA B KaYecTBe TaKCK, MPOKATHOrO aBTOMO6UAsA (Kpome aBTomobunei,
npuHaanexawmx Aunepam ToioTa M UCNONb3yEMbIX B KauecTBe NoAMEHHbIX aBTomobunen nan asTomobunen
TecT-gpais), NOAULLENCKOro aBTOMOOUAA UM aBTOMOBUAA, MCMONb3YEMOTO B LLKOJIE BOXKAEHUSA
€C/IM NPOM30LLIa MOIOMKA/NoBpeXAeHEe Npuuena uiv Tpeinnepa AsTomobuns
npu HaxoxXaeHnn KnveHTa BHe Tepputopun genctemsa Mporpammbl 1 ero oTKase AoN1a4ymMBaTh 3a HEOOXoANMYO
ycnyry
Npu HaxoxKaeHnn/nosomke/3actpesaHmm ABTOMOBUAA B rpyHTE/BOAOEME, B TOPHON MECTHOCTU/eCcy 1 NPoYnX
TPYZAHOOOCTYMHbIX MecTax (T.e. 3a NpefeNaMy U Ha 3HaUYUTeIbHOM OTAaeHUn oT ABTOMOBUNbHOW foporu), rae
noAbes 3BaKyaTopa HEBO3MOXKEH U TpebyeTca NpuBaeUYEHNE CreuTeXHUKN (TPaKTop, TAray u T.n.)
obpaleHuns KnmeHTa, He MMeroLLEero 3aKOHHOTO NPaBa pacnopsAXaTbca ABTOMoBUAEM UK NPU ero oTKase
NpesoCcTaBUTb BOAUTE/IbCKOE YA0CTOBEPEHME, CBUAETENLCTBO O PErMCTPaLMM TPAHCMOPTHOIO cpeacTea (Mam
MacnopT TPaHCNOPTHOrO CPeACTBa), LOKYMEHTbI, NOATBEPKAAOLLME 3aKOHHOCTb pPacnopaXeHnsa ABToMobunem,
KAtoun oT ABTOMOBUAA (A8 CNyvaeB TPAHCMOPTUPOBKM ABTOMOBWAA BOAUTENEM UM MPU NOMOLLM 3BaKyaTopa)
obpaleHuns KnveHTa c TpeboBaHMeM OKa3aHWA YCAYr NepeBO3KM HECOBEPLIEHHO/IeTHEro L 6e3
COMNPOBOXKAEHNA B3POCAbIX (H06bIMM BUAAMM TPAHCNOPTA)
obpaLeHuns KnmeHTa c TpeboBaHMem oKasaHuUA ycayr no Mporpamme v ero oTkase AonaavyMBeaTh 3a
MCMO/Ib30BaHMWE NIATHbIX 4OPOT, MAPOMHbIX Nepenpas, 0baBAEeHNE MPOMENKYTOUHbIX MYHKTOB HAa3HaYeHUA
n/MNn n3meHeHue 3aABNEHHOTO paHee NyHKTa Ha3HaYeHUs mapLipyTa (418 ycayr, npeAnonaratowmx Bbiess,
coTpyaHuka NapTHepa KomnaHuu K KnneHTy, TpaHCnopTUpoBKY ABToMOobMAA KnveHTa, nepeBo3Ky KaneHTta u
€ro naccaxkmpos)
obpaleHus KnveHTa, Haxoaawweroca B COCTOAHUN HEBMEHAEMOCTU BBUAY TAMKENOro a/IKOr0/IbHOTO ONbAHEHUA,
HapPKOTMYECKOro UM TOKCUYECKOTO OMbAHEHWS, BO3AENCTBUA MeAMKAMEHTO3HbIX MPenapaTos
YMbILWEHHbIX AeicTBMI KAMeHTa MK ero NaccakMpoB, HanpaBAeHHbIX Ha HAacTynaeHusa cobbITusA, ABMBLLIErocs
NPUYNHOM NONIOMKM ABTOMOBUAA
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npesocTaBNeHNA 3aBELOMO NOXKHOM MHGOPMALMUM O TEXHUYECKOM COCTOAHUN ABTOMOOWASA C LeNbto
Heob0CHOBaHHOrO NonyYyeHuns ycayr no Mporpamme

npv co3gaHnm KAneHTom Uamn ero naccaxxmnpamm NpenaTcTBUM AN okasaHuA ycayr no Mporpamme (oTkas B
npefocTaBAeHMM f0CTyNa K ABTOMOBUO n/unmn HeobxoanmbiM y3nam/arperatam ABTomobuna u T.n.)

npu oTKkase KnneHTa oT NpefocTaBieHNs HeOBXOANUMbIX ANs pernctTpauumn obpaleHmsa AaHHbIX, @ UMEHHO
KOHTaKTHOro Homepa TesiepoHa, VIN Homepa ABToMobMAA, HOMEPaA ero rocy4apCTBEHHOIO PErncTPaLMOHHOIO
3HaKa, MecTononoKeHna ABTomobuns, xapakrepa ero NnoJIOMK1

Mporpammoii «Momollb Ha gopore» Ana aBTomobunei c npoberom mapkm ToMoTa He KOMMNEHCUPYIOTCA:

e  CTOMMOCTb IOPUAMYECKOW NOMOLLM, FOPULMYECKUX PACXOL0B

e  1lobBble KOCBEHHbIe pacxoabl u/man yuepb nmyuectsy KaneHta, noHeCeHHble/Noy4YeHHbIN B pesybTaTte
nosiomku AsTomobunsa

®  CTOMMOCTb YC/YF, CBA3AHHbIX CO CMEPTbIO UAN rocnuTanmn3aunert KameHTa namn ero naccaxkmpos B pe3ysibTaTte
3a60/1€BaHNA UM HECYACTHOTO C/1y4an (BK/IOYAs JOPOXKHO-TPAHCMOPTHbIE MPOUCLLECTBKA) BO BPEMSA UM 33
npegenamum BpemeHu noesaku Ha AsTomobune

e /tobble pacxoabl, KOTOPble MOTN BbITb MOHECEHbI U 6e3 NoJOMKN ABTOMOBUAA — HANpMMep, onsaaTa
NUTaHUA, TONAMBa, TenedOHHOMN CBA3M, AOCTYNA B UHTEPHET U T.M.

JeHexHbIN 3KkBMBaNEeHT ycayr no Mporpamme «Momollb Ha gopore» ans aBTomobunen ¢ npoberom mapku ToioTta He

npeaocTaBaAeTca H1U NPpU KaKNUX YCA0BUAX.

KomnaHus Bnpase AeaKTMBMPOBaTb NoAkAYeHMe ABToMobuAA K Mporpamme «Momolb Ha gopore» ans

aBTOMObUAen c npoberom mapku TooTa 6e3 KoMneHcaunm 3aTpaT Ha NOAKAOYEHMNE:

4.1.

4.2,

B C/lydae coBeplueHUA KAMeHTOM MK ero naccaxkMpamm yMblLUAEHHbIX AeNCTBUIM, HanpaBAEeHHbIX Ha
HacTynaeHus cobbITUsA, ABMBLUErocA NPUYMHON NOAOMKM ABTOMOBUAA, NO3BOAAIOLWErO NOAYYUTb YCAYIM NO
Mporpamme «Momolub Ha fopore» ana aBTomobuneit ¢ npoberom mapku ToioTa

B c/lydae Ntoboro obmaHa co CTOPOHbI KAneHTa, Lenbio KoToporo ABnseTcA He0boCHOBaHHOE NoayYeHue ycnyr
no Mporpamme «MomolLb Ha fAopore» Aaa aBTomobunen ¢ npoberom mapku TolioTa

B C/lyYae YMbILUJIEHHOrO BOCNPENATCTBOBaHNA KNMEHTOM MK ero naccaxkupamu coTpyaHukam MaptHepa
KomnaHuu B okasaHuu ycayr no Mporpamme «Momolub Ha fopore» Ana aBTomobunei ¢ npoberom mapku
ToioTa

B C/lyyae coBeplieHUA KAMEHTOM UM ero naccaxkMpamm yMblLUAEHHbIX AENCTBUI, NPU KOTOPbIX OKa3aHue ycnyr
no Mporpamme «lMomolLb Ha fopore» Ana aBTomobunei ¢ npoberom mapku TolioTa BOSMOXKHO TObKO C
HapyLweHWem AeicTByloLWwero 3akoHogatenbcTea Poceuiickont ®eaepaumn, Pecnybavkm benapyce nnm
Pecnybnaunku ApmeHus

B C/lyyae, Korgda nosegeHue KnmeHTa nam ero naccaxkmpos npu okasaHuu ycayr no Mporpamme «lMomolb Ha
fopore» ana asTomobunei c npoberom mapku TooTa cO34aET Yrpo3y *KU3HU U 340P0OBbI0 COTPYAHUKAM
MapTHepa KomnaHuu u/uam Tpetbux AuL, IM60 HanpaBAEHO Ha YHUMKEHUE UX YENOBEYECKOro AOCTOMHCTBA.

4. NPOYUE YCNOBUA

PelweHune 06 ob6beme u BUAE OKasbiBaeMbIX B pamKax Mporpammsl «[lomoLb Ha fgopore» aaa asTomobunen ¢
npoberom mapku ToioTa ycayr, a TakxKe 06 orpaHUYEeHUAX UCMONHEHWA UAN NOJIHOM OTKase OT UCNOJIHEHUSA
NPUHUMAETCA YNIONHOMOYEHHbIM COTPYAHWKOM KOHTaKT-LeHTpa ToloTa «Momolub Ha gopore» u/uauv MapTHepa
KomnaHuK B 3aBUCMMOCTM OT MMEIOLUXCA HA MOMEHT 06palLeHnsa KamMeHTa ycnoBmAX BHELWTATHOW CUTyaLLMK
KnveHTa Ha gopore, HANNMYMU BO3SMOXKHOCTM U € y4eToM TpeboBaHMii KaneHTa B COOTBETCTBMM C HACTOALWMMMU
MpaBunamun 1 AencTeyOLMM 3aKoHoAaTebcTBOM Poccuiickon Pegepaumm, Pecnybamkun benapycb nau
Pecnyb6ankn ApmeHus.

Bce ycnyru B pamkax v Ha TeppuTopum gencteus Mporpammbl «Momolub Ha gopore» ana aBTomobuneni ¢
npoberom mapku ToioTa oKa3sblBatoTCcA Ha 6e3B03Me34HOM OCHOBE. 3a AOMNONHUTE/IbHbIE MaTepuanbl
(mocTaBnaemoe TONAMBO, pacxoAHble MaTepuasbl AN1A PEMOHTA Ha MecTe), 3anacHble YacTu, nepenpober
cneuTeXHUKK (3BaKyaTopbl, KPaHbI-MaHUMYAATOPbI, aBTOMOOUIN TEXNOMOLLM) U TaKCK 33 Npesesamu Tepputopum
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NoKpbITHA Mporpammbl «MomolLLb Ha gopore» Ana aBTomobunelt c npoberom mapku TolioTa, Bbless aBapuinHOro
KomuMccapa 3a npegesibl TeppuTopumK NOKpbITUA Mporpammbl TooTa «Momolb Ha gopore» ana asTomobunen c
npoberom mapku ToiloTa, He NoKpbiBaemoe Nporpammoin Bpems OXnAaHUA KnneHTa, UCNonb30BaHMe NAATHbIX
A0pPOr U/Unn NapomMHbIX nepenpas, 406aBeHNe NPOMENKYTOUHbIX MYHKTOB Ha3Ha4YeHUa u/uam nsmeHeHme
33AB/IEHHOrO paHee MyHKTa Ha3HavyeHuA mapwpyTta KameHT ocywecteaaet gonnaty. MorpaHuYHble U TAMOXKEHHbIe
c6opbl, B3MMaeMble NpU NepeceyeHnmn rocyAapCTBEHHbIX FPaHWUL, TaKKe noanexKar onaate KnmeHtom.

B cnyyae HeobXoAMMOCTH AONAaTbl 3@ YC/YTy CO CTOPOHbI KAMEHTa ycayra OKa3blBAaeTCA UCKAOUYUTENIbHO NOCae
cornacoBaHuA ¢ K1MeHTOmM ee CTOMMOCTU M BbIpaXKeHUM UM ABHOTO COMacuaA Ha AoNaaTy 3a ycayry.

B cnyyae HeoH6x04MMOCTM A0NNATLI 3@ YCAYTM Aonaata KnMeHTom npomn3BoguMTca HENOCPEACTBEHHO UCMONHUTENIO
YyCAyru, Npu 3ToM nocnefHnin ob6asaH NpesocTaBuTb KNMEHTY LOKYMEHT CTPOro OTYETHOCTM, NOATBEPKAAOLW MM
dakT gonnatbl.

Mo daKTy oKasaHuA ycayr HenocpeacTBEHHbIN UCNOAHUTEND (cOTPYAHMK MapTHepa KomnaHuu) Bolgaet Kanenty
3aKas-Hapsz Ha BbINOJIHEHHbIE PaboTbl, PEKOMEHAALMM B KOTOPOM ABAAOTCA 06A3aTeNIbHbIMU K BbIMOJHEHUIO
KnueHTom. KomnaHua ocTaBaseT 3a cob6oi NpaBo 0TKasaTb KAMEHTy B MOBTOPHOM OKasaHuu ycayr no MNporpamme
B C/lyyae, ec/iv nonomKa AsTomobunsa KnveHTa byaeT Bbi3BaHa HEBbINONHEHMEM 3adUKCUPOBaAHHbIX B 3aKas-
Hapage pekomeHaauumn.

HacTosawwme Mpasuna anatoTcs abOHEHTCKMM 40r0BOPOM, onpeaensemblm ctatbeit 429.4. IpaxkgaHCKOro Kogekca
Poccuiickon ®epepaumu, u He ssaatoTca nybamyHon odepTon, onpeaenaemoit ctatbent 437.2 MpaxkaaHCKOro
KoZeKca Poccuinckon depepaunn.

Hactoswme Mpasuna He ABAAIOTCA NyBAUYHBIM AOTOBOPOM, Onpeaensembim cTaTbeit 396 MparkAaHCKOro KogeKkca
Pecnyb6auku Benapych, 1 He ABAAIOTCA He ABAAIOTCA Nyb6anYHO odepToii, onpeaensemoi ctatbeit 407.2
MpaxaaHcKoro Koaekca Pecnyb6anku benapyce.

Hactoawme Mpasuna He ABAAIOTCA NYBANYHBIM AOFOBOPOM, onpeaensaembiM cTaTben 442 MparkAaHCKOro Koaekca
Pecnyb6aunkmn ApmeHus, u He seaatoTca nybamyHon odpepToi, onpeaenaemoit ctatbent 453.2 MpaxkAaHCKOro
Kogekca Pecnyb6avkun ApmeHus.

MHbopmaums, npeacTaBneHHas B AaHHOM Bpowtope, AeicTBUTENbHA HA MOMEHT ee Nybankauuun. KomnaHua octagnset
3a cob0oli NpaBo Ha BHECEHME KOPPEKTUBOB U U3MEHEHWIA, B TOM umncie B ycnosua Mporpammbl « oMol Ha gopore» ans
asTomobuneli c npoberom mapku ToioTa.
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