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MPABU/IA OKA3AHWUA YC/IYT MO AKTUBUPYEMOW HA CEPBUCE MPOrPAMME
«MOMOLLb HA JOPOTE» /11 ABTOMOBW/IEN TOMOTA

YBaxaemblin KaneHr,

Bnarogapum Bac 3a Bbibop aBTomMobmAs mapku TolioTa.

Mbl NOHMMaEeM HaCKOIbKO BaXKHa MOBMIbHOCTb U onepatnBHaa NOMOLb NpU BOSHUKHOBEHUU BHELUTaTHOM CUTyauumn Ha
JAopore, No3ToMy pazbl NpeaaoxuTb Bam akTnemnpyemyto Ha cepsuce [porpammy «lomolb Ha gopore».

B ntoboe Bpems cyTok Bam f0CTaTOuHO NO3BOHNTL MO TeslepOHY KOHTaKT-LeHTpa TonoTa «Momolyb Ha gopore» 8-800-
505-16-78 (3BOHOK B Poccum 6ecnnaTHbin), 8-820-007-30-120 (3BoHOK B Pecny6smke benapych 6ecnaaTHbIN), +374-127-
27-2-72 (3BOHOK B Pecnybnke ApmeHus 6ecnnaTHbIn) Uamv +7-495-577-27-75 (415 3BOHKOB M3 NMPOYMX CTPAH) M HaLuK
CreumnanmcTbl okaxyT Bam nomolub B kpaTyanlume Cpoku.

lNpu 3BOHKe B KOHTaKT-LeHTpa TolroTa «[omolyb Ha gopore» bysbTe roToBbI COOOLUTH Balle nMs, KOHTaKTHbIM HOMep
TenedoHa, VIN Homep cBoero aBTomobus, Balue MecTonosioxeHWe 1 XxapakTep NoJoMku. He 3abysbTe 40NOJHUTENBHO
YBEA,0MUTb CNELMannNcTa KOHTAKT-LLEeHTPa O NPUCYTCTBMU B aBTOMOOME feTel, MOXUIIbIX IOAEN, A0MALLIHNX
XMBOTHbIX.

Tenepb Balwa TolioTa okpyxeHa 3ab0Tol B pexunme 24 4aca, 7 AHEN B HeZento, 365 AHel B roay!

1. OCHOBHbIE NMOJIOXXEHWA.

1.1. HacTosawwe MpaBnaa okasaHWa YCayr cogepxaT onvcaHue akTMBMpyeMom Ha cepauce Mporpammbl «IomMoLb Ha
ZAopore» A9 aBToMobuiert Mapkiy ToMoTa U yC/I0BUS OKa3aHUs YC/IYTr B paMKax AaHHOW MPOrpaMmbl.

1.2. CogepXaHue HacTosAWmMX MNpaBua MOXeET 6bITb U3MEHEHO B OAHOCTOPOHHEM NopsgKke 6e3 nepcoHanbHOro
yBegomneHus KaveHTa. AkTyanbHas Bepcus MNpaBua HaxoanTcs no agpecy http://toyota.ru v Ha obuLManbHOM
canTe Aunepa.

2. OCHOBHBbIE MOHATUA U ONPEAEJIEHNA.

2.1. Kl'lVIeHT—,CI,eeCI'IOCO6HO€ d)MBVILIeCKOQ nan ropngmnyeckoe myo, cobcTBeHHMK ABTOMOGMAA UK MU0, nmerlLiee
npaBo NMNOJ/1Ib30BaHNA UNN paCnoOpAXeHNA ABTOMO6MEM Ha 3aKOHHOM OCHOBAHUM.

2.2. ABTOMO6W/Ib — TPAHCMOPTHOE CPEACTBO Mapku ToMOTa, UMNOPTUPOBAHHOE (BBE3EHHOE) Ha TEPPUTOPUIO
Poccuiickon Qegepanmm, Pecnybavku benapyce unm Pecnybavkm Apmernsa OOO «Tonota MoTop» nau
M3roToB/IeHHOE Ha TeppuTopumn Poccuiickon Pegepaunm, Haxogsuieecs B SKCNayaTauum He 6oaee 12
(ABEHaALaTH) NIET C AaTbl €10 NPOAAXM NePBOMY NMOKYyNaTeNto.

2.3. KomnaHus —obLecTBO C orpaHUYEHHOM OTBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 oT
15/10/2002).

2.4. [wnep TonoTa - YnosHoMoueHHbIN Junep TooTa, nav YnosHoMoueHHbIn MNapTHep ToloTa, — opuaunyeckoe
nmuo, ¢ koTopbiM KomnaHus 3akatoumna cootseTcTBy WM Jlorosop YnosHomoueHHoro Junepa ToloTa, uam
[Jlorosop YnosHomouveHHoro MNapTHepa ToMoTa o peasnsaumm n obcayxmnsaHum aBTomobunen mapku TonoTa,
YNOJHOMOYEHHOE OCYLLECTBASATb AeATE/bHOCTb MO CEPBUCHOMY U FapaHTUMHOMY ODC/TYXXMBAHMIO Ha YCOBUSX
3aK/Il0YeHHOro A0roBopa.

2.5. [aptHep [innepa— opraHusaLus, B3auMogencTaytowas ¢ Jluaepom B paMmkax J0roBOPHbIX OTHOLLEHW,
CylecTByOWMX Mexay Jlnnepom 1 opraHusaLmen, ¢ Lesbio okasaHus Kanentam ycayr no Mporpamme «Momotb
Ha sopore».

2.6. KoHTakT-1eHTp TonoTa «[oMolb Ha opore» — KPYr/10CyTOUHbIN LLeHTp TeslepoHHOM noazepkku KnneHtos
[vnepa, ocylLecTBASIOWMNN perucTpaLmio obpalLeHrin U KOOPANHALLMIO OKa3aHUs noMoL KaneHTam.
TenedoHbl KOHTAKT-LLEHTpa - 8-800-505-16-78 (3BOHOK B Poccum becnnaTtHein), 8-820-007-30-120 (3BOHOK B
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Pecnybauke Benapycb 6ecnnatHbii), +374-127-27-2-72 (3BOHOK B Pecnybanke ApMeHus 6ecnnaTHbIn) v +7-
495-577-27-75 (4151 3BOHKOB M3 MNPOYNX CTPaH).

AkTuBmpyemas Ha cepsuce [porpamma «lomolib Ha Aopore» — Nporpamma NomoLLu Ha goporax Junepa no
npegocTasaeHuto KaneHTy ycayr, okasbiBaembix MapTHepom [lunepa, B nopsgke, obbeme 1 Ha yCNOBUSX,
onpeaenénHbIx HacTosiwmnmMK Mpasunamu, npu obpateHnn Knnerta B KoHTakT-LeHTp TolioTa «lomoLub Ha
Aopore».

AxuenT — obpaweHune KanerTa B KoHTakT-ueHTp ToroTa «Momolb Ha gopore» no TesedpoHy A/ NoNyYeHNs
ycnyr B pamkax [porpammbl «[ToMolb Ha Jopore», 03HavatoLLee NoJiHoe coracme ¢ HacTosAwmmu MNMpasunamu.

Mos10MKa — BO3HUKLUAS HENOCPeACTBEHHO nepes obpateHnem KaverTa B KoHTakT-LeHTp TolioTa «[omollb Ha
Aopore» 3a noayyeHueM ycayr no MporpamMme nosaomka u/uam cTyaLums, Npy KOTOPoOK AasibHelllee
camocTosTesibHoe nepeAsuxeHne ABTomobuns KaveHta HeBO3MOXHO naun HebesonacHo.

ABTOMObW/IbHAA AOPOra —MOHATUE, ONpejeNeHHOe B AeACTBYIOLLEM 3aKOHOAaTeIbCTBE rOCYyAapCcTBa TeKyLLero
MecTa HaxoxaeHnsa ABTomobuna KanenTa.

MKAZ - MockoBckas KoJibLeBas aBToMobuabHas gopora (Ha Tepputopumn Poccuickon Qegepauun).

KAZ - kosibLieBas aBTOMOBUAbHAA Aopora BoKpyr ropoga. CaHkT-MNeTep6ypra (Ha Tepputopmn Poccuiickoit
Peaepayun).

Maructpasab Mg — MuHckas konbL,eBasi aBToMobuabHas gopora (Ha TeppuTopun Pecnybankn Benapych).

3. AKTUBUPYEMASA HA CEPBUCE NMPOIPAMMA «MOMOLLb HA OPOIE»

JeilicTBue akTMBUpPYyemoit Ha cepBuce Mporpammsbl ToiioTa «Momolb Ha Aopore» pacnpocTpaHsAeTCs Ha BCe
ABTOMO6UIM Mapku TOMOTa, BAaAe bl bl/COBCTBEHHUKMN KOTOPbIX, HAUMHas ¢ «o1» deBpans 2016 roga:

e ocyuiecTBuAM Nt060N TUN NaaTHoro obcayxusanus y innepa TonoTa, KOTOPbIV y4acTBYeT B
MporpamMme, 1 BbICKa3a M HAMEPEHMWE 1 OCYLLLeCTBUAN NogKatoueHune K Mporpamme [unepom ToloTa.
AKTyanbHbIN cnncok Junepos, yyacteytowmx B lMporpamme, HaxoguTcsa no agpecy http://toyota.ru

®  OMJIAaTWJ/IM NOJIHYIO CTOUMOCTb NoAKAoYeHUs y [innepa TonoTa, KOTopbIl yyacTByeT B Mporpamme.
AKTyasibHbIV crivcok Jlnnepos, yyacTteytowmx B [porpamme, HaxoauTcs no agpecy http://toyota.ru

NoaknoueHne ABTomobuas K akTuBMpyemom Ha cepsuce Mporpamme TooTa «[Momoub Ha gopore»
oCyLlecTBAAETCS:

® 10 CneumMassbHOM LieHe Ha OCHOBaHWUM 3aKa3-Hapsaa Ha ABTOMOOU/Ib, B KOTOPOM NMOMMUMO MOAK/OUYEHNS
ABTOMO6UAA K MNporpamMme NpUcyTCTBYeT XOTA 6bl O4WH A PYrol BUA NAaTHbIX paboT, 33 UCKAoUYeHneM
C/ly4aeB rapaHTUIMHOIO PEMOHTA WJIM PEMOHTA 3a CYET CTPAX0BOM KOMMaHUW. JlaHHbIN 3aKa3-Hapaz
AOJIXeH 6bITb nognucaH KnveHToM (cobcTBeHHNKOM ABTOMO6UAS) nan Mosib3oBaTenem (N1L,om,
ZOnyLLeHHbIM COBCTBEHHMKOM K ynpasaeHunto ABToMobuiem). PelleHre 0 BO3MOXHOCTU MOAK/OUEHNS
ABTOMO6UAA K MNporpamme npuHumaeTcs [Aunepom ToroTa.
MoakntoueHve ABTomobuns k MNMporpamme 6e3 Hagnexallero obopmaeHUs 3aKa3a-HapaAa Ha JaHHbIN
ABTOMO6W/Ib B MecTe HaxoxaeHus Aunnepa Jlekcyc (4UCTaHLMOHHOE NOAK/IOUYEHME) He 40MyCKaeTcs.

®  1ocC/e onaThl NOJIHOM CTOMMOCTHM NOAKAOUYeHNS. MNogKIoueHMe K TporpamMmMe MOXeT bbiTb
ocyuiectBieHo KnneHTom (cobcTBeHHMKOM ABTOMObUAS), Tak 1 ero Mosib3oBaTeneM (NLLOM,
ZOnyLLeHHbIM COBCTBEHHMKOM K ynpasaeHuto ABToMobuiem). PelleHre 0 BO3MOXHOCTU MOAKOUEHNS
ABTOMO6UAA K MNporpamme npuHumaeTcs [unepom ToloTa.

AKTuBaumsa yyactusa AsToMobuas B akTMBnpyemon Ha cepeuce Mporpamme TonoTa «[omolb Ha gopore»
MPOUCXOAUT Ha C/IEAYIOLL MM NOC/e NOAK/IIYEHNS KaNeHAAPHbIN AeHb. Takum obpasom, KaveHT moxeT
BOCMO/1b30BaTbCs YC/1yramu no MporpaMme Ha cieAyoLWmin Nocae NOAKUEHNS AeHb.

Cpok aelcTB1A aKTUBUPYeMoOit Ha cepBuce Mporpammbl ToiioTa «Momoulb Ha gopore» cocTaBAseT (C AaTbl
aKTUBAL MM MOAKIHOUYEHNS):



http://toyota.ru/
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e 1 (0auH) rog ans Bcex Mogenen ABTomobusaent mapku ToioTa

3.5. TeppuTopusa AeNCTBUA aKTMBMPYEeMO Ha cepBuce Mporpammbl ToioTa «Momoub Ha gopore» — TeppuTopUs
Poccuiickon Gegepaumu, Pecnybanku Benapycek n Pecnybanku Apmenus B ropogax npucytctaus Junepos
TowoTa. Mpu 3TOM NOKpbITUE 33 NpeAenamm ropoaos npucyTcteus Aunepos TonoTa orpaHMYeHO pacCcTOSHUEM B
200 (ABeCTH) KMNOMETPOB (N0 aBTOMOOU/IbHBIM A0pOramM) BOKPYT BHELHWUX FPaHWUL, yKa3aHHbIX FOPOA0B.
AKTyasIbHbIV CMMUCOK NOKpbIBaeMbIx [porpamMon roposoB HaxoAnTcsa no agpecy http://toyota.ru
MporpamMMa Takxe AeNCTBYET Ha BCeW NPOTAXEHHOCTM Tpacchl M1o (desgepanbHas aBToMobUIbHaR gopora
«Poccus» Mocksa — CaHkT-MeTepbypr), Ha Bcel NpoTsiXXeHHOCTH Tpacchl M4 (peepasibHasi aBTOMOOUIbHAS
aopora «ZloH» MockBa - BopoHex - PocToB-Ha-/loHy - KpacHogap - HOBOpOCcMICK) 1 Ha BCEM NMPOTAXEHHOCTH
Tpaccel M1 (desepanbHas aBToMobubHas gopora «benapyce» MockBa — rocyapCTBeHHas rpaHuLLa ¢
Pecnybankon Benapycb), pacnonoxeHHbIX Ha TeppuTopun Poccuiickon Qegepavmm.

MporpaMma Takxe AenCcTBYeT Ha BCel NPOTSXEHHOCTUM MarucTpaam M1 (bpecT (rocysapcTBeHHas rpaHumLa ¢
Monbluen) — Peabku (rocysapcTBeHHas rpaHmua ¢ Poccuinckorn Qegepalimelt), pacnoioxeHHOW Ha TeppUTopum
Pecnybankn Benapyce.

3.6. YcsioBusa aeiicTBUA aKTUBMpPYeMoit Ha cepBuce Mporpammbl ToiioTa «[omoub Ha Aopore» - NpeAoCcTaBAeHNe
ycayr no MNporpamMme BO3MOXHO npu obpalyeHun KaneHta B KoHTakT-LeHTp TonoTa «lomolyb Ha gopore» no
NMPUYMHE BO3HMKHOBEHMS KaKOro-IMb0 U3 ciesyomnx cobbITUin, NPy KOTOPOM JajibHelnLee JBUXeHMe
ABTOMO6UAS HEBO3MOXHO 1M Hebe30onacHo:

e cobbiTVe, BbI3BAHHOE NMOJIOMKOM MeXaHUYeCKUX/3NeKTPUYECKNX/31eKTPOHHbIX 31eMeHTOB ABTOMObMASA:
O  HeucrnpaBHOCTU Py/I€BOrO yrpaBaeHUs
HeWcrnpaBHOCTU KOPObKkM nepesay
HeWCrpaBHOCTU TOPMO3HOM CUCTEMbI
HencrnpaBHOCTM Noayluek 6esonacHoOCTH
HencnpaBHOCTU NpUBOPHON NaHe
HeWcrnpaBHOCTM peMHs 6e3onacHoCTy
HencnpaBHOCTU BUraTens
HEeMCnpaBHOCTM 3/1EMEHTOB OCBeLL,eHNs B TEMHOE BpeMs CyTOK
HeWCrNpPaBHOCTU CTEKO0UNCTUTENEN MPU CII0XKHBIX METEOYC/I0BUSX
HeWCrNpPaBHOCTU CUCTEM KIMMAT-KOHTPOIS (Ha MOAOrpeB NPy TeMMepaType OKPYXatoLen cpegbl Huxe
0°C, Ha oX/N1IAaXAEeHWe NPV TeEMMepaType okpyXatoLlen cpesbl Boilwe 35°C)
O TeYb Mac/1a/TONAMBA/3KCMAYaTaLMOHHbIX XUAKOCTEN
®  /IOPOXHO-TPAHCMOPTHOE NPoUCLLECTBUE, MPUBEJLLEe K MOJ0MKaM
MeXaHUYeCKUX/3N1eKTPUYECKNX/2N1eKTPOHHbIX 31eMeHTOB ABTOMObUAA
e  [pOTUBOMNPAaBHbIE AENCTBUS TPETbUX WL, (MOMbITKN YrOHa, BaHAANM3M), MPUBEZLLME K NOJIOMKaM
MeXaHUYeCKUX/3NeKTPUYECKNX/3N1eKTPOHHbIX 3/1eMeHTOB ABTOMOGUIA NN COBBITUSAM, BbI3BAHHBIM
yenoseyecknm GakTopom
e cobbITWe, BbI3BaHHOE YenoBeyeckuM pakTopoMm:
O paspsikeHHasi akKyMyaTopHas baTapes
nosiHas BeipaboTka TonaunBa
3anpaBKa HeBepHbIM BMA,0M TOM/IMBA
notepsa/nospexzeHne Katova
rnospexzeHune WnH
a/sIKorosibHoe onbsHeHne KaneHTta

O O 0O 0O O O O O O

O O O O O

3.7. Ycayrm, npeAocTaBasemMble No akTMBUpyemow Ha cepBuce Mporpamme TolioTa «lMomoub Ha Aopore» — Ha
TEPPUTOPUM U B paMKax YC10BUIN genctans MNporpammbl KaveHTam okasbiBaloTCs Ciegytolme yayru:

¢ uvHdOpMaLMOHHas 1 TexHUYecKas NoAJepxKa No TenedoHy (Bkalovas, HO He orpaHUYMBasch MHPopMaLmnerlt 0b
yCNIOBUSIX NpeA0CTaBAeHUs YCAYT MO akTUBMPYeMol Ha cepsuce Mporpamme ToloTa «[omolb Ha goporey,
TeXHUYECKUMU KOHCYAbTaLUaMK, MHbOpMaLMeit 0 MeCTOHaXOXAEHUN 1 pexxume paboTsl Junepos ToloTa)

° PEMOHT Ha MecCTe NOJIOMKKH
o 3anyck ABUratena oT BHEWHEro MCTOYHMKa NNTaHUA
o pEMOHT/3aMEHa noBpexXAeHHOro koneca
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" [pW HaJIMYUM TEXHNYECKOM BO3MOXHOCTU PEMOHT KOJ1eca Ha MecTe OCyLL,eCTBASeTCs C
MCMo/Ib30BaHWEM KOMIM/IEKTa PAacXOHbIX MaTepuasioB 415 peMOHTa KoJleca,
npeAycMOTPEHHOrO 3aBOA0M-U3rotosutenem AsTomobumns, nmetowerocs y Kaventa nam
KOMM/IeKTa PacxoAHblX MaTepUaioB A/ PEMOHTa Kosieca, umetowerocs y MaptHepa Junepa
(npu ycnoeum onnaTel KaveHTom coTpyaHuky MapTHepa Junepa ¢akTnyeckon cTouMocTm
AHHOMO KOMMJIEKTa PACXOAHbIX MaTepMaoB). Hannume TeXHNYECKON BO3MOXHOCTM Takoro
peMOHTa OLeHMBAETCHA Ha MecTe coTpyAHMKOM lMapTHepa [unaepa

" NPV HEBO3MOXHOCTM PEMOHTa KOJleca Ha MecTe OCYLL,eCTB/IAeTCS 3aMeHa Koieca npu
Hasnmumm y KnmeHTa 3anacHoro kosieca M BO3MOXHOCTM CHATUSA KoJleca — T.e. MPU OTCyTCTBUM
HeucrpaBHbIX KpeneXHbIX 3/1eMeHTOB KoJleca U OTCYTCTBMU CNeLnasibHbIX MexaHU3MOB,
NCKIOYAIOLL X CHSATUE KoJleca Be3 MpuMeHeHNs Apyrux cneLmanbHbiX MeXaHU3MOB UK
yCcTpomncTs

"  NpY HEBO3MOXHOCTM 3aMeHbl KOJleca Ha MecTe OCyLLeCTB/SeTCA TPAaHCNOPTUPOBKA
ABTOMObUAA KNneHTa B 6AnXaNLLINIA LLMHOMOHTaX, NPY 3TOM yCyra LUIMHOMOHTaXa
noAnexwuT onaate KAMeHTOM HenocpeACTBEHHOMY UCMOIHUTEIO YCAYTH, a ycayra
TpaHcnopTnpoBKkM ABTOMObW/IA NpesocTaBsieTcs 6e3B03Me34HO Ha TEPPUTOPUM AEeNCTBUS
Mporpammei

" [pY HEBO3MOXHOCTM TPaHCNOPTUPOBKM ABTOMObWAA KaneHTa B WIMHOMOHTax KaneHTy
OKa3blBaeTCs yC/Iyra 3Bakyauum Ao bamxanwero [Auaepa ToroTa)

O  AOCTaBKa A0 10 JIMTPOB AN3e1bHOMO UK BEH3MHOBOMO TOMMBA (NpU ycaoBKUM onaaTel KaneHTom
coTpyAHWKY MapTHepa Junepa dakTuyeckomn ctoumocTy Tonamea no yeky A3C)

O  BCKpbITMe 3ab10KMPOBaHHbIX ABepen, kanoTa, baraxHnka ABTOMOBUASA (MCKAKOYNUTENIbHO NPU HAZIMYUK
y KnveHTa perncrpaumoHHbIX 40KyMeHTOB Ha ABTOMO6W/Ib U ero MMCbMEHHOM COMIaCUMK C MPUHATUEM
Ha cebst BO3MOXHbIX PUCKOB NoBpexAeHns ABTOMO6MAS 1 Nt0BbIX CBA3AHHBIX C HUM Pacxo0B)

O MpOYUN MeNKN PEMOHT Ha MecTe (3ameHa baTapeek B bpesiokax 1 T.M. MpU yC/I0BMUN ONAATHI
KnnenTom coTpyaHuky MNapTHepa Junepa pakTU4eckom CTOMMOCT HEOBXOAMMbBIX PACXOAHbIX
MaTepuranos)

e  3Bakyaums fo banxaniwero Junepa TonoTa (415 Cy4aeB, KOrAa HEMCNPaBHOCTb He MOXET bbITb yCTpaHeHa
Ha MecTe MoJIOMKU, B TOM YMCJ/IE, HO HE OFPAaHUYMBASCH CIy4asMU 3anpaBku ABTOMOGUIS HEBEPHBIM TUMOM
TON/MBA, C6OS OCHOBHBIX Y3/10B U arperaToB, AedpeKToB, NPenaTCTBYOLMX 6€30MacHOMY JBUXEHMIO
ABTOMObUASA 1 Mp.). DBaKyaL s ABTOMOBU/IA OCYLLECTBASETCS UCKIOUYUTENBHO B CONPOBOXAEHUMN KineHTa.
3Bakyauns ABTOMOBUAS oCyLLecTBASETCH C ABTOMOBWIBHOM 40POrv UAN HEMOCPEACTBEHHO NpUEratoLLen K
Heln TeppuTOpUM.

e  OpraHuW3sauus OTBETCTBEHHOIO XpaHeHs (NapKOBKM) HeMcnpaBHOro ABToMob1As Ha Nepuog A0 4 (YeTbipex)
AHen, Npu yc10BMK 3BakyaLum ABToMobus KnmeHTa nckatoumtesibHo MapTtHepom Junepa v oTCyTCTBUA
BO3MOXHOCTU Yy [lnnepa TolioTa NpuHATE ABTOMOOW/Ib B PEMOHT (BbIXOAHbIE U MPA3HUYHbIE JHW, JOCTaBKa
HewcrnpaBHoro aBToMmobusia B Hepabouue yacel [unepa ToioTa)

®  yCAYra «Tpe3Bbii BOAWUTE/Ib» - TPAHCMOPTMPOBKA ABTOMOOUAS KMeHTa, HaxoA LW erocs B COCTOSHUM 1erKoro
a/IKOr0/IbHOO OMbsiHEHUA (T.e. korga KaneHT cnocobeH 34 paBo OLeHUTb OKPYXKatoLLyto ero 06CTaHOBKY U
oTAaBaTb cebe OTYET B CBOMX AENCTBUSAX), BOAUTENEM UAN NPY NOMOLLM 3BaKyaToOpa B 3aBUCUMOCTM OT
3aZlaHHbIX YCNOBUI B I06YI0 TOUKY (33 MCK/IIOYEHNEM MECT HaXOXAEeHNS odurLMabHbIX Jinnepos ToloTa) B
npeaenax agMMHUCTPATUBHBIX FPaHML' FOPOAa, B KOTOPOM HaXoANTCA KAMeHT, Ha TeppuTopun genctaus
Mporpammel. Ycayra npesoctaBasieTcs B ropogax npucytctauns Junepos TonoTa.
Mpu oTcyTcTBMM B ropoge obpauieHns KavenTa MNapTHepos Junepa, npeAoCTaBAsOWMNX YCAYTY «TPE3BbI
BOAWTE/Ib» TPAHCMOPTUPOBKA ABTOMObWAA K/iMeHTa oCyLLecTBASETCA NP MOMOLLLM 3BaKyaTopa.
MpY HAMYUK OrpPAHMYEHWUI NO AOMYLLEHHBIM K YNpaBAeHWio ABTOMObMIeM BOAUTENSIM B HaNEHHOM MoJ/mce
OCATIO TpaHcnopTMpoBka ABToMO6MIA KaneHTa ocyLecTBASETCS NCKAHOYMTEIBHO MPY NMOMOLLM 3BaKyaTopa.
MakcnmanbHoe nokpbiBaemoe Mporpammont BpeMa oxuaanus KaneHta npy npubbiTum BoAUTENS UK
3BaKyaTopa K MecTy HaxoxXAeHust KnveHTa cocTaBasieT 15 (NATHaALaTb) MUHYT. B ciydae, eciv no ncteveHmm
nokpbiBaemMoro MNporpamMmolt BpeMeHu 0XnaaHns coTpyaHuk KoHTakT-ueHTpa TonoTa «omoLub Ha gopore»
n/van MapTtHep Aunepa (HenocpeACTBEHHBIN UCMOAHUTENb YCAYTU) UKCUpYeT GakT HEBO3MOXHOCTH
cBsizaTbCs ¢ KaveHToM (Homep aboHeHTa HegocTyneH, KAneHT He 0TBeYaeT Ha 3BOHKM) MO NPeAOoCTaBlIEHHOMY

! B npeaenax MKAZL ans ropoga Mockesl, B npeaenax KAZ, ans ropoaa CankT-MeTtepbypra, B npegenax Maructpaam Mg ans
ropoga MuHcka.
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UM HoMepy TeniedoHa, YC/yra CYMTaeTCs OKa3aHHOMN 1 CNUCBIBAETCA U3 YCTAHOBIEHHOMO HACTOSAL MMM
I'IpanmaMM rogoBoro JiIMMnTa.
Ycnyra npegoctaBasieTcs He 6osee 2 (4ByX) pa3 B rog,.

CoTpyaHUK KpyriocyTouHoro KoHTakT-LeHTpa TonoTa «omollb Ha Aopore» NpoBepsieT HaInUMe 1 TUN
cTpaxoBoro nosauvca Ana ABTomobuns KaveHnTa, ncnonssys:

- 6a3y gaHHbIx Poccumckoro Coto3a ABToCTpaxoBLukoB http://www.autoins.ru (ana ABToMobuUeN,
3aperncTpuMpoBaHHbIX Ha TeppuTopumn Poccuiickorn Qegepauum)

- 6a3y gaHHbIx Benopycckoro Bropo no TpaHcnopTHomy CTpaxoBaHuio http://btib.org (a15 ABToMo6MNER,
3aperncTpuMpoBaHHbIX Ha TeppuTopun Pecnybankm Benapychb)

- 6a3y gaHHbIX ApMsiHckoro ABTocTpaxoBoro EgnHoro OkHa https://aswa.am (g419 ABTomobunei,
3aperncTpupoBaHHbIX Ha TeppuTopumn Pecnybamikun Apmerus).

Mpu TpaHcnopTuposke ABToMobUAS KaneHTa npu nomoLm BoguTensi — cotpygHuka MaptHepa Aunepa—
KnneHT 06a3aH npeAbsBUTL eMy:

- Ha TeppuTopum Poccuinckon Qegepaumm - gencTayiowmi B oTHoleHn AsTomobuns Knnenta noanc OCAIO
6e3 orpaHMYeHN NO AOMYLLEHHbIM K YNIPaBJEHWNIO BOANTENAM UAN AeNCTBYIOLLMM NOANC TUNa «3eneHas
KapTa», M COOTBETCTBYIOLL MM J0roBOP NOrPaHNYHOrO CTPaxoBaHMs.

- Ha TeppuTopumn Pecnybamnku Benapycs - sencTBytowmin B oTHoweHun Astomobuns Kanerta nonmc OCAIO
WU J,eNCTBYIOLWMI NONC TUMNA «3e/1eHast KapTay, UIn COOTBETCTBYHOLL MM 40rOBOP NOFPaHUYHOMO

CTpaxoBaHus
- Ha TeppuTopumn Pecnybamkn ApmeHus - AeNCTBYIOWMI B OTHOLeHUM ABToMobuas KaneHTta/lonb3oBaTtens
noanc OCATO.
J YC/IYrv aBapuMHOro KoMMccapa B c/iyvae, ecam ABToMobub KnneHTa cTan yq4acTHUKOM f,0POXHO-

TPaHCMOPTHOMO MPOMUCLLECTBUS. ABapUIMHBIN KOMUCCAp OCYLLECTBASIET Bble3y, Ha MeCTO JO0POXHO-
TPaHCMOPTHOMO NPOMUCLLECTBUS ANs dUKCaL MM 0BCTOATENbCTB MPOUCLLECTBUS, A5 noMolyn KaneHTy B
3ano/IHeHNU HeobXoAMMBbIX A5t OPOPMEHUS JOPOXKHO-TPAHCNIOPTHOIO MPOUCLIECTBUSA AOKYMEHTOB, A/S
KOHCynbTauum KnneHTa o nopsigke ero gasibHenwWwmx 4eUCTBUIN U MOPsiAKe MNOyYEeHNS CTPax0OBOM BbIN/IaThl, a
TaKxXe AN KOHCY/IbTaLLMI NO NPaBOBbLIM BOMPOCcaM. ABapWIHbIN KOMUCCAp OCYLLeCcTBAsIET nogady
AoKyMeHTOB K/ieHTa B CTpaxoByto KoMMaHuto KaneHTa ToNbKO B C/1y4ae, eCin, COracHo npasuaam npyemMa
A OKYMEHTOB ZJaHHOM CTPaXOBOM KOMMaHWK, AOMYCKAeTCA Nojaya AOKYMEHTOB TPETbUMM ML aMU (T.€. He
3aCTPaxoBaHHbIM U He COBCTBEHHBIM NpeACcTaBUTEIeM CTPAXOBON KOMMAHWN).

B cnyyae, ecnm ABTomobuab KnneHTa 6bin 3BakymMpoBaH uckaountesibHo MapTtHepom Aunepa k Aunepy ToroTa, no
3aK/II0YEHMIO KOTOPOro NoIoMKa ABTOMOOW/IS BO3HMK/IA HE MO MpUYKHe:

®  1CMO/b30BaHUSA NpK 3KCNIyaTaLnm ABTOMO6U/IS HECOOTBETCTBYOLLErO TPebOBaHMAM, U3/10KEHHBIM B
PykoBogacTBe A/15 BNajenbLa, TOMNBA /WM UHBIX TEXHUYECKMX U SKCMTYaTaLMOHHBIX XUAKOCTEN, B TOM
yuc/ie B pesysibTaTe UCMO/b30BaHWS AN3e/IbHOMO TOMJIMBA, HE COOTBETCTBYIOLLEr0 YKa3aHHOMY B PyKOBOACTBe
ANA BRagenbua (419 ABToMobunel ¢ 4usesbHbIM TUMOM ABUraTe )

®  /10POXHO-TPAHCMOPTHOrO NPOUCLIECTBUS

®  MPOTUBOMPABHbLIX AEUCTBUN TPETbUX WL, (NMOMNbITKM YFOHA, BaHAa/IM3M)

a peMoHT ABTOMObGU/IA, HEODXOAMMBIV COrIaCHO pe3y/IbTaTaM ANArHOCTUKMN MOJIOMKM, SBUBLLENCS NMPUYNHOM
3Bakyaln ABTomobuns KaveHTa k Aunepy ToloTa, He BO3MOXeH B AeHb obpalyeHus k Aunepy Toota n ABTomobuib
KnveHnTa HaxoanTtca y Aiunepa TonoTa, KaneHT MoXeT BblIOpaTb 04HY 13 CieAYIOWMX A0MNOJAHNTENbHbIX YCAYT:

® npejOCTaBJ/IeHME TaKCU A5 BOAUTENS U (He bosiee YeTbipex) Naccaxmpos A/ noe3aku oT Junepa ToroTa B
HeobxoAUMBbIN KAMeHTY NyHKT Ha3HaveHUst (MakCcMMasibHbIN MoKpbiBaeMbil [porpamMmMoi npober Takcu 3a ogHy
noesaky coctaBisieT He 6oJsiee 100 (cTa) KUIOMETPOB MO aBTOMOGUJIbHBIM ZOPOraM OT MecTa NoZAauum Takcu A0
MecTa Ha3zHauveHwus, Heobxoanmoro KaneHTy; MakcumasibHoe NokpbiBaeMoe MNporpamMmMort Bpems oxXuaaHus
KnuneHTa npu nogaye Takcu coctaBaseT 15 (NATHaALATD) MUHYT).

OnpeseneHvie oNTMMaNbHOrO MapLIPyTa ABUXEHUS aBTOMOOUIA TaKCK OCYLLECTBASETCS €r0 BOAUTENEM,
NCXOAA U3 TeKYLL e Z0POXHON 06CTaHOBKM.
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NpOAO/IXEHVE NOe3AKWN ANs BOANTENN U (He bosiee YeTblpex) NaccaXxmpoB ApPYruMu BUAAMU TPAHCNOPTa, ecn
paccTosiHMe oT MecTa peMoHTa ABTomMobuAs y [lunepa ToloTa 40 MecTa NpoxmBaHusa KnneHTa npeBbllaeT 100
(CTO) KMIOMETPOB:
o noe3spom (kyne, CB)
O  CaMO/IETOM (3KOHOMMUYECKUIA KNACC) B C1yUaE, €C/IN MPOAO/IXKUTENBHOCTL NMOE3KM MOe30M
npesbllaeT 4 (Y4eTbipe) vaca

Mpun HeobxoaMMOCTN BogMTENIO U He Bo/lee, YeM YeTbipeM ero naccaxupam, bysget opraHmsoBaHa noeszka
Ha Takcu oT Aunepa TonoTa A0 Bok3asa/asponopra.

pasMeLlleHve B 0TeJsle KaTeropun 4* (Mpu Ha/MuumM oTenelr COOTBETCTBYIOLLLEN KATEropun B ropoge obpalieHus
KnneHTa) ans BoamnTens u (He bonee yeTbipex) NaccaxkMpos, eC/in PacCTosiHME OT MecTa peMoHTa ABTOMobus
y Annepa TonoTa g0 MecTa npoxuaHus KaveHTa npesbiwaeT 100 (CTO) KnaoMeTpoB. MNporpammon
nokpbiBaeTcs He bosee 5 (MATK) HoYen B He Hosee, YeM 3 (Tpex) HoMepax (BKk/oYas 3aBTpak).

Mpu HeobxoaMMOCTU BoAUTEIO U He bosiee, YeM YeTbipem ero naccaxupam, byAeT opraHn3oBaHa noeszka Ha
Takcu oT Jnnepa ToroTa 4,0 NpesoCcTaBASEMOro OTes.

npesocTaB/AeHNe NOAMEHHOr0 aBTOMOOWAS Ha CPOK PEMOHTA, HO He Bonee 5 (NaATK) aHen. KaneHT oba3aH
npesbsBUTb NACMOPT U AeNCTBUTE/IbHOE BOAUTEIbCKOE YA OCTOBEPEHME, AatOLLee NPaBo Ha YNpaB/eHne
TPaHCMOPTHLIM CPEACTBOM COOTBETCTBYIOLLEN KaTErOPUM, A TakKe 0/1KeH COOTBETCTBOBATH BCEM
o6s3aTesIbHbIM TpeboBaHMAM, MpeabaBASeMbIM K BOAUTEIO 415 3aKN0UYEHMS J0roBOpa NpoKaTa aBToMobumas
cnyxbon npokaTa, sBasowWwenca MNapTHepom Jlunepa, B COOTBETCTBMM C UMEIOLWUMUCS Y HEE NMpaBuIamMu
npokaTta aBToMobunen. KNmeHT caMmocToATeNIbHO ONJIauvMBaeT TOM/IMBO Ha BCEM NPOTAXEHUW UCNOIb30BaHUS
NoAMeHHOro aBToMobMAS, 3a10r 33 NOAMEHHbIN aBTOMOGW/b U HECeT OTBETCTBEHHOCTb 33 MOAMEHHbIN
aBTOMObW/Ib COr/IaCHO JOrOBOPY MPOKATa, 3aK/t0UEeHHOMY Mexay KineHTom u ciyxbomn npokarTa.

Jwnnep He HeceT OTBETCTBEHHOCTY 3a 3aK/l04eHWe AoroBopa npokaTta mexay KaveHtom n cayxbom npokaTa.
Cnyxb6a npokaTa - MNapTHep [unepa caMoCTOSTEIbHO MPUHUMAET peLleHre O 3aKII0YEHUN J0roBopa C
Knnentom. Ecm no kakon-nmbo npuymHe Takom 40roBop npokata aBToMobuas ¢ KnmeHTom He MoxeT BbiTb
3ak/oyeH, MapTHep Aunepa octaBaseT 3a cobol NpaBo He NpesocTaBasaTb KAneHTy NogMeHHbIN aBToMO6Ub,
a npeanoxuTb KAneHTy Apyryto 40N0oJIHUTENbHYIO YCIYTy MO ero Bbibopy.

Mpun HeobxoAMMOCTM BoAUTENIO U He Hosiee, YeM YeTbipeM ero naccaxupam, byAeT opraHM3oBaHa noeszka Ha
Takev oT [innepa ToWoTa A0 NyHKTa NpesocTaBAeHNs NOAMEHHOro aBTOMObUAS.

Bce gonoaHuTeIbHbIE YTy W MPeA0CTaBASIOTCA UCKAOYMUTE/IbHO B FOpoAe HaxoxaeHns Junepa TonoTa, K
koTopomy MapTHepom Aunepa 611 3BakynpoBaH ABToMobuAb KaneHTa.

Mocne ycTpaHeHUs MONOMKM, SIBUBLUENCA MpUYMHON 3BakyaLmum ABTomobunsa Knnenta k Aunepy TonoTa (B
cydasx, korga ABTomobuns Knnerta 6611 aBakympoBaH nckatountensHo MaptHepom Junepa k Aunepy TolioTa,
MO 3aK/IIOYEHWNIO KOTOPOro MOJI0MKa NPoKM3oLLAa He Nno BUHe KaneHTa, He B pesy/ibTaTe 40POXHO-TPaHCMOPTHOMO
MPOUCLIECTBUSA UAN MPOTUBOMPABHbIX 4eNCTBUM TPETbUX INLL U peMOHT ABTOMOBMS He Bblsl BO3MOXEH B eHb
obpauieHus k Aunepy TonoTa), KaMeHT MOXeT BOCM0/1b30BaTbCS O4HOM U3 MOCTPEMOHTHbIX TPAHCMOPTHbIX YCAYT:

npesocTaB/ieHue Takeu Ana KaneHTa oT MecTa npoxuBaHusa KavenTta go Aunepa TolioTa, y KOTOPOro
OCyLLEeCTBAANCA PEMOHT ABTOMOBMASA (MaKCMMa ibHbIN NOKpbiBaembii Mporpammon npober Takcu 3a ogHy
noeszky coctasaseT He bosiee 100 (CTA) KUAOMETPOB MO aBTOMOBUJIbHLIM JOPOraM OT MecTa NoAaum Takcu 40
MecTa HaxoxaeHus Junepa TonoTa; MakcMMaibHoe nokpbiBaemoe Mporpammont BpeMs oxugaHus KaveHta
Npu nogave TakcK COCTABASET 15 (MATHAALLATL) MUHYT).

OnpeaeneHve oNTUMAIbHOMO MAPLLIPYTa ABUXKEHMSA ABTOMOBUIA TAaKCU OCYLLLECTBSETCA €0 BOAUTENEM,
NCXOAA U3 TeKyLL e AOPOXHON 06CTaHOBKM.

opraHu1saumsa noesakn Aaa KavenTa Apyrumm BUAamm TPaHCMOPTa, eC/IM PacCTOsHWE OT MecTa NPOXUBaHMA
KnveHnTa go unepa TolioTa NpeBbIWAET 100 (CTO) KUJAOMETPOB:
o noesgom (kyne, CB)
O  CamMo/1eTOM (3KOHOMMUYECKUIA KNACC) B CyUae, eC/IN NPOAO/IKUTENbHOCTL NOE3KM N0e3/0M
npeBbllIaeT 4 (4eTbipe) Yaca

Mpun HeobxogmumocTn KnneHTy ByaeT opraHnM3oBaHa noesgka Ha Takcu oT Bok3asia/asponopTa 4o Aunepa
ToWoTa, y KOTOPOro OCyLLecTBAAACS peMOHT ABTOMObMAS.
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Jltobble ycnyru no akTuBMpyemow Ha cepauce Mporpamme TonoTa «omolb Ha opore» NpeAoCTaBAAOTCA
NCKIIOYNTENBHO Noc/e noayyenmsa Akuenta ot KnveHTa.

Jltobble paboTbl, BbiNoaHseMble No TpeboBaHuio KaveHTa Junepa B paMkax 0KazaHUs yCayr Nno akTUBUPYEMOW Ha
cepsuce Mporpamme ToioTa «[oMoLLb Ha A0OpPOre», OCYLLECTBASIOTCS UCKAOUYUTENBHO MPU JIMYHOM NPUCYTCTBUM
KnueHTa, npu npeabasaeHN UM BOANTE/IbCKOMO YA0CTOBEPEHUS, CBUAETE/IbCTBA O PErncTpaLMm TPaHCNOPTHOrO
cpeAcTBa (MM MacnopTa TPAHCMOPTHOrO CPEACTBA), A0KYMEHTOB, MOATBEPXKAAIOLMX 33KOHHOCTb PAaCMOpsiKeHUS
ABTOMObU/EM, K/tOUEN OT ABTOMOBUASA (415 CTy4aEB TPAHCMOPTUPOBKM ABTOMOBUAA BOAUTENEM UM NPU MOMOLLU
3BaKyaTOpa) 1 COr/1Iacum Ha OKasaHue yC/yr, BbIpaXXeHHOM B BUAe NOAMUCK COOTBETCTBYIOLLMX Pa3jesioB
opopmMASEMOro ANs BbINOAHEHNS paboT 3akas-HapsAa.

Bce ycnyru no Mporpamme ToroTa «[oMoLb Ha A0pore» NpeoCTaBAfOTCA Ha NMEPUOA, HE MPEBbILIAOLLMIA CPOK
Aevictaus Mporpammel. VicTeueHne cpoka genctaus MNporpammbl npekpallaeT NpeocTaBaAeHue yCayr, B TOM YACIe
ANALMXCS.

Ecan KnveHT obpaliaeTcs 3a npegocTaBieHneM AAALWENCs yCayri B pamkax [1porpaMmbl MeHee YeMm 3a 5 MOJIHbIX
KaneH4apHbIX AHeVI 40 ncreyeHmsa Cpoka AeﬁCTBMH npOFpaMMbl M nepuoa okasaHuA Takomn YCNyrn MOXeT NpeBbICUTb
cpok aenctaus MporpamMmbl, TO B OKa3aHWUM Takom yCayr MOXET bbiTb 0TKa3aHo, Mbo, Npu yC10BUM CNEeLUaibHOro
cornacoBaHus ¢ KnneHToMm, Takas ycyra MOXeT ObITb MpeAoCTaBAeHa 40 UCTEUEHUS CPOKa AeicTBUSA Mporpammbl.

3.8. WckaioueHus 13 akTuBupyemou Ha cepeuce Mporpammbl ToioTta «MomMolb Ha gopore» — yC/yru no
Mporpamme He NPeAOCTaBASIOTCSA B CIEAYOLWNX CIyYasiX:

e nosomka ABTomMobuaa KnneHTa npovsoLuna B pesyibTaTe ero y4acTusi B aBTOrOHKaX, pasljin, TecTax Ha
CKOPOCTb WM BbIHOCIMBOCTb, 0TPaboTkax npobera nav ABnxeHns 3a npegenamm opuLmanbHbIx
aBTOMOOW/IbHBIX J0pOr

e ycayruno Mporpamme TpebytoTcs B pe3y/ibTaTe NOC/IeACTBUN TaKMX COObITUNM, Kak BOMHA, MATEX, BOCCTaHWe,
MaccoBble MOIMTUYECKMNE AeMOHCTPaL MK, MapoAepCTBO, UCMO/Ib30BaHNE aBTOMOOWS B BOEHHBbIX Lie/1AX Uan
ANS NpOBeAeHNs TePPOPUCTUHECKUX aKTOB, 3eMNETPSICEHUS, HABOAHEHWS, aHOMa IbHble/3KCTpeMasibHble
MOroZHble yC/I0BUS, aHOMasIbHble/3KCTpeMasibHble aTMOCPepHble IBNEHWS 1 NPOUMX 06CTOATENbCTB
Hernpeos0/IMMON CUbI

®  3aKOHOZaTesbHO 060CHOBaHHOM 610kMpPoBKM ABTOMObUIA (apecT MMyLLecTBa, 3baTve ABTOMO6UAA B
pesy/bTaTe COBepLUEHWs NPaBOHaPYLUEeHWS 1 T.1.)

e ycayruno MNporpamme TpebytoTcs B pesysibTaTe NOCAeACTBMMN TakMxX COObITUI, Kak NpeAHaMepeHHoe
npuuvHeHwve yuepba nam akTel BaHgannsma KnveHTa, ero yyactne B NpoTMBOMPABHBIX AENCTBUSX
aAMUHUCTPATMBHOIO /M YrOJI0BHOI O XapakTepa

e yulepba, NoayyYeHHOro B pe3y/ibTaTe BMeLaTe1bCTBa BAACTEN AN HenpeaBUAEHHbIX 06CTOATEIbCTB

e yuepba, NoayYeHHOro B pe3y/ibTaTe UCMO0/1b30BaHWsA ABTOMOOU/IA C HapyLLEHWEM NPaBWJ ero 3KCAyaTaLmum u
peKkoMeHZaLul, MpuBeAeHHbIX B PyKOBOACTBE NO/Ib30BaTe/Isl, B TOM YMC/ie B pe3y ibTaTe HapyLeHUs NpaBua
roxapHow 6e30nacHoCTH, NpaBu/ NEPEBO3KU U XPaHEHUsI OFHEOMACHbIX, B3PbIBOOMACHBIX W MPOYMX OMMUCHBIX
BELL,eCTB, NpaBun/ 6e30MacHOCT NPY NepPeBO3KeE THAXENOBECHBIX MPy30B

e yulepba, Noay4eHHOro B pe3y/ibTaTe cogepXaHus ABTOMOOWAS B YCI0BUSIX, MPUBEALLMX K €r0 BbIXOAY U3
CTpoSs, UV NocneacTBUN 06cyxmBaHUa ABTomobuns He y [lunepa ToroTa

e ecsim ABToMObMAb Bbin gocTaBneH k Aunepy TonoTta KaneHToM caMocTosATeIbHO, a He Yepes obpalleHue B
KoHTakT-ueHTp ToroTa «omMoLb Ha gopore» (415 AONOAHUTE/IbHBIX U MOCTPEMOHTHbIX YCAYT)

®  K1Cnoab30BaHWA ABTOMOOW/IA B KauecTBe Takcu, NPOkaTHOro aBToMobuas (kpome aBTomobuen,
npuHagnexawmx Junepam ToloTa//leKcyc U MCNOb3yeMbIX B KaYeCTBE NOAMEHHbIX aBTOMObWAeN nan
aBTomMobunen TeCT-ApaliB), NOANLENCKOro aBTOMOBUS NAN aBTOMOBWAS, NCMO/Ib3YEMOTrO B LLIKOJ1E BOXAEHMS

®  eC/IM MpPOM30LLJIA NOOMKA/MOBPEXAEHME NpULLena uan Tpensepa ABToMobus

®  Mpu HaxoxzAeHUn KnneHTa BHe Tepputopuu genctaus MNporpammel M ero otkase 4onaaqnBaTh 3a
Heobxoaunmyto ycayry

®  MpW HAXOXAEeHWM/MOIOMKe/3acTpeBaHNM ABTOMOOWAS B FpyHTE/BOAOEME, B TOPHOM MECTHOCTU/NECY 1 NPOUNX
TPYAHOAOCTYMHbIX MecTax (T.e. 33 NpeesiaMu 1 Ha 3HaYUTE/IbHOM OTAANeHNM OT ABTOMOGU/IbHOMN Aoporu),
rae nogbess 3BakyaTopa HeBO3MOXEH 1 TpebyeTcs NpuBaeYeHne CnelTeXHUKM (TPaKTop, TAray n T.n.)

e obpaueHuns KaneHTa, He MMELOLLEro 3aKOHHOMO NpaBa pacnopsxkaTbcs ABTOMOOUIEM WM NpU ero oTkase
npesocTaBUTb BOAUTE/bCKOE Y0CTOBEPEHME, CBUAETE/LCTBO O PErUCTPALLUMM TPAHCMOPTHOrO CPeACTBa (MK
MacnopT TPAHCMOPTHOrO CPeACTBA), AO0KYMEHTbI, NOATBEPXAAOLLME 3aKOHHOCTb PAaCNOPsXKEHUS
ABTOMObU/IEM, K/IIOUM OT ABTOMOBUAS (415 Cly4aeB TPAHCMOPTUPOBKM ABTOMOOUASA BOAUTEIEM UM NPU
romoLL M 3BaKyaTopa)
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obpalyeHns KnneHTa c TpeboBaHMeM okasaHWs YCIyr nepeBo3kn HecoBepLUeHHOIeTHEro inLia bes
COMPOBOX/EHUS B3POC/bIX (106bIMKU BUAaMM TpaHcnopTa)

obpateHna KamenTa c TpeboBaHmem okasaHusa ycayr no MNporpamMme v ero otkase gonaavnsaTb 3a
MCNo/1Ib30BaHMe MAaTHbIX A0POr, NapOMHbIX Nepenpas, 40baBieHne NPOMeXyTOUHbIX MYHKTOB Ha3Ha4YeHUs
n/MAn N3MeHeHMe 3a8B/1IEHHOrO paHee NyHKTa Ha3HavYeHWs MapLipyTa (419 yCayr, NpeAnonaratoLuLmnx Bblesz
coTpyaHuka MNapTHepa Aunepa k KaneHTy, TpaHcnopTupoeky ABToMmobunsi KnveHTa, nepeBosky KiveHTa u ero
naccaxmpos)

obpatueHns KaveHTa, HaxoAsLLerocs B COCTOSHUM HEBMEHSEMOCTH BBUAY TAXE/I0r0 a/Ikoro/1bHOro
OMbSIHEHWS!, HAPKOTUYECKOTO NN TOKCUYECKOTO OMbSIHEHMS, BO3AENCTBUS MeAMKaMEeHTO3HbIX MPenapaToB
YMBILLIEHHBIX AeACTBUIA KNMeHTa MM ero naccaxupos, HanpaB/ieHHbIX HA HACTYNIeHNS CObbITUS, SBMBLIErOCs
npuymnHoM nonomku AsTomobumns

npeAocTaB/ieHNs 3aBe0MO JIOXHON MHPOPMALLUM O TEXHUYECKOM COCTOSHUM ABTOMOBUAA C LieNbio
Heob0oCHOBaHHOrO NoyyYeHus ycayr no MNporpamme

npu co3gannm KAMeHToM nam ero naccaxvmpamu NnpensTcTBUI A5 okasaHus ycayr no lNporpamme (oTkas B
npeaocTaBaeHUM 40CTyna K ABTOMObUIIO n/nam HeobxoammbIM y3nam/arperatam ABToMobMASA 1 T.0.)

npu oTkase KaveHTa oT npeAocTaB/eHNst HEOBXOAMMBIX AN perncTpaLnm obpalleHns AaHHbIX, 8 UMEHHO
KOHTaKTHOro Homepa TesiedoHa, VIN Homepa ABTOMObMAS, HOMEpa ero rocyapCcTBEHHOrO PerncTpPaLMOHHOro
3HaKa, MecTonoIoxeHUs ABTOMOBUISA, XapakTepa ero NoJaoMKu

AxTnsupyemon Ha cepsuce MNporpammont Tonota «[TomouLb Ha A0pore» He KOMMNEHCUPYHOTCA:

®  CTOMMOCTb IOPUAMYECKON NMOMOLLK, FOPUANYECKMX PACXO0B

e  /llobble KOCBEHHbIE pacxoabl U/uam yuepb umyuiectsy KnneHTa, noHeCeHHbIE/MOMYYEHHbIN B pe3yabTaTe
nosoMku ABTOMOb6MAIS

®  CTOMMOCTb YC/YT, CBSI3@HHbIX CO CMEPTbHIO UM rocnuTanunsaLmnen KnmeHTa nav ero naccaxupos B
pe3ysbTaTe 3a601€BaHUS UM HECYACTHOTO C/1yYas (BK/IOYAs JOPOXHO-TPAHCMOPTHbIE MPOUCLLIECTBUS) BO
BPeMs UM 3a NpeesaMu BpeMeHW Noe3aku Ha ABTomobuie

e nobble pacxoabl, KOTOpble MOTM BbITb MOHECeHb! M 6e3 No10MKM ABTOMOGWUIA — HanpuMep, onJiaTa
NMUTaHWs, TONANBA, TeNedOHHOW CBA3M, J0CTyNa B UHTEPHET U T.M.

JleHeXKHbl SKBUBAJIEHT YC/IYT MO akTUBUPYEMOWM Ha cepauce Mporpamme ToroTa «[1oMOLLb Ha A0POre» He

npeaocrtaBadeTca HM Npn Kakmnx yCa1oBmnax.

[wvnep Bnpase AeakTUBUPOBaTb NOAKAOYEHNE ABTOMO6UAA K aKTUBMPYEMOWM Ha cepsuce [Mporpamme ToroTa

«[omoulb Ha Aopore» 6e3 KOMNEeHCaLLMM 3aTPaT Ha NOAKAYEHME:

B C/lyvae coBepLieHns KAneHTOM umn ero naccaxunpamm yMblWAEHHbIX AeMNCTBUI, HarnpaB/ieHHbIX Ha
HacTyneHUs CobbITUS, SBUBLLErOCs MPUYMHON MOSIOMKM ABTOMOGWISI, MO3BOASIOLLErO NOAYYUTb YCAYTM MO
aKTUBMpyemol Ha cepsuce Nporpamme TolioTa «[Tomollb Ha gopore»

B c/lydae toboro obmMaHa co CTOpoHbl KNneHTa, Lesbio KOToporo sBAseTcss Heo60CHOBaHHOE NoJlyYeHue yCayr
o aKkTuBMpyemon Ha cepsuce MNporpamme ToroTa «[TomolLb Ha gopore»

B C/ly4ae yMbILL/IEHHOIO BOCMPENATCTBOBAaHUA KAMeHTOM uam ero naccaxunpamum cotTpygHukam MNaptHepa
[Jwnepa B okazaHum ycayr no Mporpamme TonoTa «lMomolyb Ha gopore»

B C/lyyae coepLieHns KAneHTOM namn ero naccaxunpamm yMbILWAEHHbIX 4eMCTBUM, NPU KOTOPbIX OKa3aHue ycayr
no MNporpamme TonoTa «oMoLLb Ha J0pOre» BO3MOXHO TOJIbKO C HApYLIEHNEM AeNCTBYOLLEro
3aKkoHogaTenbcTBa Poccuinckon Gegepaumm, Pecnybavku bBenapyce nav Pecny6amkn Apmerus

B C/ly4ae, Korga noeegeHue KaveHTa MM ero naccaxmpoBs Npu okasaHuu ycayr no Mporpamme TooTa
«lomolLLb Ha fopore» co34a&éT yrpo3y XM3HU 1 34,0pOBbI0 COTPYAHMKaM MapTHepa Awnepa n/uam TpeTbux auy
N1BO HaNPaB/IEHO Ha YHWMXXEHWE X YeI0BEYECKOrO OCTOMHCTBA.

4. NPOYUE YCN10BUA

PeweHne 06 obbeme 1 BUge OKa3blBaeMbIX B paMKax akTUBMpPYeMoM Ha cepauce Mporpammel TooTa «MomoLb
Ha gopore» ycayr, a Takxe 06 orpaHUYeHNAX UCMOJHEHWSA MW MOJIHOM OTKa3e OT UCMOIHEHWUS MPUHMMAETCS
YMNONHOMOUYEHHBIM COTPYAHMKOM KOHTaKT-LeHTpa ToloTa «[omoLlb Ha goporex» u/uaun MapTHepa Aunepa B
3aBMCMMOCTM OT UMEIOLLMXCS HA MOMEHT obpaleHns KaneHTa ycnoBMaX BHeLWTATHOM cuTyauunmn KameHTa Ha
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A0pore, HA/IMYNM BO3MOXHOCTM U C y4eToM TpeboBaHMi KaneHTa B COOTBETCTBUM C HacTosIWMMM MpaBuaamm u
AEeNCTBYIOL MM 3aKoHoAaTeNbcTBOM Poccuiickont Pegepauun, Pecnybavku Benapyce nnmn Pecnybankm ApmeHus.
Bce ycnyru B pamkax 1 Ha TeppUTOpUM AeNCTBUA akTUBMPYeMOWM Ha cepauce Mporpammbl ToioTa «Momolyb Ha
A0pore» 0Ka3blBaOTCA Ha 6e3B03Me34HOM OCHOBE. 33 A0MONHUTE/IbHBIE MaTEPUaJIbl (J0CTaBASEMOE TOMINBO,
pacxozHble MaTepuasibl A1 PEMOHTA Ha MecTe), 3arnacHble YacTu, nepenpober cnewTexXHUKM (3BaKyaTopsl,
KpaHbl-MaHWNYy IS TOPbl, aBTOMOGWIN TEXMTOMOLL M) U TaKCK 3a NpeAeaMun TEPPUTOPUM MOKPLITUS aKTUBMPYEMON
Ha cepuce MNporpammsl TonoTa «omMoLb Ha 40pore», Bble3 aBapMMHOIO KOMMUCCAPa 3a Npeaebl TEpPUTOpUM
MOKPbITUS aKTUBUPYEMOW Ha cepauce MNporpammbl TonoTa «Momolb Ha goporex», He nokpbiBaeMoe MporpaMmon
Bpems oxuaaHua KaveHTa, Mcnosib3oBaHWe naaTHbIX 40POr U/Man NapoMHbIX nepenpas, 4obaBieHne
MPOMEXYTOYUHbIX MYHKTOB Ha3HaYeHWs 1/Un U3MEHeHMe 3asiBJIEHHOrO paHee MyHKTa Ha3Ha4YeHUs MapLupyTa
KnneHT ocywwectBasieT gonnaTy. [MorpaHuyHble 1 TaMoXeHHble cOopbl, B3MMaeMble Npu nepeceyeHnn
rocy,apCTBEHHbIX FpaHuL, Takxe nogaexat oniate KaneHtom.

B cnyuvae HeobxoaMMOCTM A0MAaTbl 3@ YC/YTy CO CTOPOHbI KAneHTa yciyra okasblBaeTCst UCKIOYNTENIbHO Noc/e
cornacoBaHus ¢ KAIMeHTOM ee CTOMMOCTY U BbIPaXXeHWM UM IBHOIO COr1Iacus Ha A0MAaTy 3a YCayry.

B cnyuae HeobxognmMocTu gonnaTel 3a ycayru gonnaTta KaveHTom nponsBoguTCs HenocpeCTBEHHO
WCMOJIHUTEIIO YCNYT I, MPW 3TOM NoceHWI 0643aH NpeAocTaBUTb KAneHTy A0KYMEHT CTPOroM OTYETHOCTH,
nogTeepxaatowmni gakT gonaaTsl.

Mo dakTy oKkazaHWs yCayr HenocpeaCTBEHHBIN UCMOIHUTEb (COTPYAHWK MapTHepa Aunepa) BbigaeT KnneHty
3aKa3s-Haps/ Ha BbiNoJIHeHHble paboTbl, peKoMeHAaLuM B KOTOPOM ABAAIOTCA 06513aTeIbHBIMU K BbINMOJIHEHMIO
KnnenTom. innep octaBasieT 3a coboit npaBo oTkasaTb KAMeHTy B NOBTOPHOM OkasaHuu ycayr no MNporpamme B
cydae, ecav nonomka ABTomobunst Knnenta 6yseT Boi3aBaHa HEBbINOIHEHWEM 3aPUKCMPOBAHHbBIX B 3aKa3-
HapsZe peKoMeHAaL .

HacToswwe MNpaBuaa aBasoTca aDOHEHTCKUM 4,0roBOPOM, ONpeZensieMbIM CTaTbel 429.4. [paxaaHCcKoro
kogekca Poccuiickon GegepaLun, 1 He siBasitoTcs nyb6amuHon odpepTon, onpesensieMon ctaTbem 437.2
MpaxxaaHckoro kogekca Poccurickon Qegepaunu.

Hactosiwme MNpasuna He sBASIOTCA NY6MYHBIM 40rOBOPOM, ONpezensieMbIM CTaTben 396 paxgaHckoro
kogekca Pecnybivku benapyce, 1 He BAAOTCS He BAAOTCA Ny6anyHom opepTon, onpeaensieMon cTaTben
407.2 MpaxaaHckoro kogekca Pecny6avkn Benapyce.

4.8. 4.7.4.8. Hactoswume

MpaBuaa He ABAAOTCA MY6JMYHBIM AOrOBOPOM, ONpesensieMblM CTaTbel 442 [PaXxAaHCKOro Kogekca
Pecnybankn ApmeHuns, 1 He aBasitoTca nybanyHon odepToin, onpegensiemMon ctatbel 453.2 [paxaaHckoro
kogekca Pecny6ivku ApmeHus.

NHdopmaLms, npeacTaBieHHas B AaHHOW bpoLutope, AeNcTBUTEIbHA HA MOMEHT ee nybvkauun. innep octaBasieT 3a
coboi npaBo Ha BHeCEHWe KOPPEKTUBOB 1 U3MEHEHWIA, B TOM YMC/Ie B YC/IOBUS aKTUBMPYeMO Ha cepauce MporpaMmsl
TowoTa «lNomolyb Ha foporey.



