MPABU/A OKA3AHUA YCNYT NO MPOrPAMME «MOMOLLUb HA AOPOTE>
AN ABTOMOBWNENA TONOTA

VYeaxaembln Knnenr,

Bnarogapum Bac 3a Buibop asTomodbuns mapkm TohoTa.

Mbl NOHMMAaEM HACKOMNbKO BAXHA MO6MﬂbHOCTb N onepaTtTMBHad NOMOLWE NP
BO3HVMKHOBEHMWM BHELWTATHOW CUTYALMW Ha gOPOre, NO3TOMY pagbl Npeanoxnts Bam
Mporpammy «MNomMowb Ha gopores.

B nwboe Bpema cyTok Bam 40CTAaTOYHO NOABOHUTL NO TENedIOHY KOHTAKT-LeHTpa Tonora
«[oMowb Ha gopore» 8-800-505-16-78 (sBoHok B Poccnn BecnnaTtHbiin), 8-820-007-30-
120 (3BoHOK B Pecnybnuke benapycs BecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuke ApmeHus ecnnaTtHbii) nnn +7-499-577-27-75 (0nA 3BOHKOB W3 NPOYMX
CTPaH) 1M HALWKM CreumnanncTbl OKaXxKyT BamM noMOLWb B KpaTuanwme Cpoku.

Mpwn 3BOHKE B KOHTAKT-UeHTpa ToroTta «[oMowb Ha gopore» ByabTe roToBbLl CooBLWNTh
Bawe nma, KOHTakTHbIN Homep Tenedhona, VIN HoMep ¢csoero astomobuns, Bawe
MECTOMNONOKEHME M XapakTep nonoMkn. He 3abyabte QONONHUTENBHO YBELOMNTL
CNELMNANNCTA KOHTAKT-LEHTPA O NPUCYTCTBMW B aBTOMOBUNE OeTeR, NOXUNbIX NKOaeR,
AOMALWHWNX >KNBOTHBIX.

Teneps Bawa ToroTta okpyxeHa 3aboTol B pexmme 24 vaca, 7 gHel B Hegenwo, 365 gHell B
roegy!

1. OCHOBHBIE NONO>XXEHWUA.

1.1. Hactoawwe Npasnna ckasaHma Yenyr cogep»kaT enucaHre [porpammel «[omMoLwb
Ha gopore» oA aeToMobuner mapkmn TOMOTa M YCNOBWA OKA3aHWA YCNYT B paMKax
AAaHHOW NPOrPaMMbl.

1.2. KomMnaHua MMeeT NpPaeo B OQHOCTOPOHHEM NOPALKE BHOCUTL U3AMEHEHWA B
HacTtoAwMe MNpasuna. AkTyanbHas sepeuna MNpaBnn HaXogUTCA NO agpecy
http://toyota.ru

2, OCHOBHbIE MOHATHUA N ONPEOENEHAA.

2.1. KnueHt - geecnocobHoe dor3nyeckoe uiaKr KPpUOUYecKoe nruue, coBCTBEHHNK
ABTOMOBUIA MM NTMLLO, MMEIOLLEES NPABO NOMb30BAHUA UMK PACNOPAXKEHNA
ABTOMOBMNEM Ha 3AKOHHOM OCHOBAHWN.

2.2. ABTOMOBWIL - TRAHCNOPTHOE CPEACTBO Mapkn TOMOTA, MMNOPTUPOBAHHOES
(BBEe3eHHOE) Ha TeppuTopud Poccninckon Qegepaunu, Pecnybnnkn Benapycs nan
Pecnybnumkun Apmenmna OO0 «Tornota MoTop» Wiv UArGTORNEHHOE HA TEPPUTOPKIN
Poccuinekoin Megepagmn.
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Komnanws — oBWecTBO ¢ OrpaHNUEHHON OTBETCTBEHHOCTLIO «Tonota Motop» (OIPH
1027739386400 o1 15/10/2002).

Ounep Tonota - ¥YnonHomouenHsid Qunep Tonota, nnm YnonHomodveHHol [apTHep
TohoTa, - PPUGMYECKoe NULG, ¢ KOTORBIM KOMNaHMA 3akTounna COOTBETCTEY LA
Joroeop ¥YnonHomoueHHoro Qunepa Torota, unm Joroeop ¥NnonHOMOUEHHOTO
MaptHepa Tohota o peannsaunm n obenyxuBaHnm asTomobunen mapkn TohoTa,
YNOMNHOMOUYEHHOE OCYLWECTBNATD GEATENLHOCTE NO CEPBUCHOMY 1 TAPAHTUAHOMY
OBCNYXMBAHWIO HA YCNOBMAX 3aK/IKOMEHHOIO AOTOBOPA.

NapTtHep KemnaHwuuv — opraHmsagng, ezavMmogenceyowan ¢ KomnaHuen B pamkax

AOTCBOPHBLIX OTHOLEH WA, CYLLECTEBYKIWUX Mexay KoMnaHmnen n opraHusaumen, ¢
uenblo okaszanna Knuedtam venyr ne Mporpamme «[loMowe Ha gopores.

KoHTakT-ueHTp TonoTa «[oMoLb Ha 40pore» — KPYrnocyTOYHbIF UEHTR
TenethoHHOW nogaepxku Knnentoe KoMnaHuu, ocyLLecTBAAIOWMA PErUCTPaLnIo
0B PALLEHNN M KOOPAWHALWKO CKazaHna nomowm Knnentam. TenedoHbl KOHTAKT-
ueHTpa - 8-800-505-16-78 (3BoHOK B Poccnm BecnnatHbii), 8-820-007-30-120
(zBoHoK B Pecnybnuke benapych 6ecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuke ApmeHns BecnnaTtHbii) nnn +7-499-577-27-75 (0nA 3BOHKOB M3 NPOYMX
CTpaH).

Nporpamma «MoMowbL Ha gopore» - NPOrpaMMa NoMoLwWm Ha goporax KomnaHum no
npegocTaeneHuo KnmneHty yenyr, okasbsiBaembix MNapTHepom KoMmnaHuw, B nopagke,
obbeme 1 Ha YCNoBWAX, onpenenérHbix HacToawmmin MNpasunamn, npu obpaweHnm
KnueHta B KoHTakT-ueHTp Tonota «[loMows Ha gopores.,

AxkuenTt - obpaweHue Knuenta e Kontakt-uyentp TolioTa «MNoMows Ha gopores no
TenedhoHy ONA NoNydYeHnd yenyr B pamkax [Nporpammel «[loMmolwb Ha gopores,
O3HAYaKLWeEs NOMHOe cornacue ¢ HactToawmmn Npasunamm.,

Nonomka — BO3HWKLWIAA HENOCPEACTEEHHO nepen obpaweHuem KnnenTa B KoHTakT-
ueHTp Tonota «MomMows Ha gopore» 3a nonydeHuem ycnyr no MNporpamMmme nonomka
U/ Mnm cUTYauna, Npv KOTOPon ganbHenwee CaMoCcTOATENbHOR NePeaBMXeHne
ABToMoBuna KnneHTta HEBOAMOXHO MnK HeBezonacHo.

ABTOMOBWILHAA 0OPOra ~MOHATHE, ONPELENEHHOE B AENCTBYKILLEM
3aKOHOLATENbETBE TOCYLAPCTRA TEKYLLETS MECTa HaXoXaeHna AsTomobuns
KnueHTa.

MKAJ - MockoBckasa KonbueBasd agToMobunbHaa gopora (Ha Tepputopumn
Pocecuinckon Degepaunn).

KA - konsuesas agTomobuneHan gopora sokpyr ropoga CaHkT-MeTtepbypra (Ha
Tepputopun Poccninckon Gegepaunm).

Marmnctpans M9 - MuHckas konsuesan agTOMOBUABHAR Qopora (Ha TeEPPUTOPMIK
Pecnybnuku benapych).

TO - neproguyeckoe TeXHMUeckoe 0beny>XKMeaHe ABTOMOBMNA N0 NPOoWecTEMI
ONPEenEeneHHOro CPoKa 3KCnayaraumm ABTOMOOUNA, PEKOMEHLOBAHHOER
narotoeutenem AstomobGuns.
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3. NPOrPAMMA «NMNOMOLLUL HA AOPOTE>»

Aencrene Mporpammbl TonoTta «loMowb Ha gopore» pPacnpocTPaHASTCa Ha!

HOBble ABTOMOBUNK Mapkn TohoTta, npuobpeternbie Knuentamm y Junepos Tonora
Ha TeppuTopun Poccninckon Peagepaumn:
e Toyota Land Cruiser 200 (nepwog nponasogetea - ¢ ceHTabpa 2015 roga) -
npurobpeTteHHbii ¢ «01» aHeapa 2019 roga

HoBble ABTOMOBUNM Mapkn TohoTta, npuobperérnbie Knuentamu y Junepos Tonora
Ha TeppuToprK Pecnybnunku benapych:
o Toyota Land Cruiser 200 - nprobpeteHHbIn ¢ «01» anpenn 2019 roga

HOBble ABTOMOBUNN Mapkn TohoTta, npuobperérnbie Knuentamu y Junepos Tonora
Ha TeppuTtopnn Pecnybnnkm ApmeHua:
o Toyota Land Cruiser 200 - nprnobpeteHHbin ¢ «01» anBapa 2021 roga

Cpok geincreua Mporpammel TonoTta «Momowb Ha gopore» cocTapnAeT (HauMHanA ¢
Aatbl nprobperenna AsTomodunna nepsbim Knnentom):

e ans AstoMobunen, npuobperteHHbix B nepnog ¢ «01» aHeapa 2019 roga no
«31» mapTta 2019 roga - 3 (Tpy) roga npr ycnoeun npoxoxgeHna TO 1 mecay,
y Ounnepa Torota!

e ans AsTomobBunen, nprnodpeTeHHbIX, HadmHan ¢ «01» anpena 2019 roga -3
(Tpu) roga npu ycnosrm npoxoxgeHna TO 1 mecay, TO 10 n TO20 y Aunepa
TonoTa?

Tepputopua aencrena MNporpammbl Tonorta «lMomowb Ha Aopore» - TEPPUTOPKA
Poccunckon @egepaunn, Pecnybnukm Benapyces n Pecnybnvkm ApmMmeHus B ropogax
npucyteTena Qunepos TornoTa. MNpr 3TO0M NOKpbITME 3a NpegenamMmm ropogos
npucyTeTBmA Qunepoe TonoTa orpaHndeHo pacctoaHmem B 300 (Tpucta)
KUNOMETPOB (NO aBTOMODWABHBIM GOPOramM) BOKPYT BHELHWUX TPAHWL, YKA3AHHbIX
roponos. AKTYanbHbIA CNMCCK NOKPbIBAEMbIX [TperpaMmMon ropoaos HaAXO4UTCA No
agpecy http://toyota.ru

MporpamMma TakKe OENCTBYET HA BCEN NPoTAXEeHHoCTW Tpacekl M10 (dhepepanbHas
aToMobunbHana gopora «Poccus» Mockea — CaHkT-TeTtepbypr), Ha Bcen
NpoTaxXeHHoCTK Tpacesl M4 (chepgepanbHas asTomobunbHan gopora «oH» Mockea -
BopoHex - Poctoe-Ha-Jony - KpacHopap - Hoeopoccuiick) 1 Ha Bceit
npoTaxKeHHocTK Tpacckl M1 (chepepanbHan aeToMmobunbHas gopora «benapycb»
Mockea - rocygapcTeeHHan rpaHnua ¢ Pecnybnnkoil benapycs), pacnonoxeHHbIx Ha

1 Cpok aevictBus MporpaMmbl coctasnseT 1 Mecs € AaTbl nepeaayn ABTOMO6MNS NepBoMy BnagenbLy B cnyyae, ecnin TO 1
MecsiL, He 6b1n0 BbinonHeHo y iunepa ToroTa
2 Cpok perctBus MporpamMMel ¢ AaTbl nepeaayn ABTOMO6KUNsS NepBoMy BnaAenbLy COCTaBNSET:

1 mecsiy, ecnn TO 1 Mecsu He 6b1n0 BbinonHeHo y [lunepa ToroTa

1rog, ecnn TO 1 Mecsau 66110 BbinonHeHo y [iunepa ToroTa

2roaa, ecn TO 1 Mecsiy v TO 10 6binv BoinonHeHb! y iunepa ToloTa
3ropa, ecnn TO 1 mecau, TO 10 1 TO 20 6binu BeinonHeHbl y [iunepa TovoTa

B cooTBeTCcTBMM C pernamMeHToM u3rotoButens ABToMo6mns TO BbinonHseTcs yepes kaxable 10 000 kM npo6era unu 1
ro B 3aBUCMMOCTM OT TOT0, YTO HACTYNMT paHbLue. [lporpaMMa He 6yaeT akTUBMPOBaHa B Clyyae, ecnv BoinonHeHue TO
npocpoyeHo 6onee, YeM Ha 3 MecsLa.
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3.5.

Tepputopun Pocecninckon Degepaumn.

MNporpamMma Takke OENCTBYET HA BCEN NPOTAXKEHHOCTW Mmarnctpann M1 (Bpecr
(rocypapcteerdHan rpadnua ¢ MNonbwen) - Pegbkin (rocypapcTBeHHAA TPaHnLa ¢
Poccnirckon Megepaumen), pacnonoxXeHHon Ha tepputopun Pecnybnukmn Benapycs.

Ycnoewua pencrena Mporpammel Tonorta «Momowb Ha gopores» - NPeaocTagneHme
yenyr no MporpaMmme o3MoxHo npm obpaweHnn Knuenta B Kontakt-uentp TokoTa

«[ToMowb Ha gopores» No NPUYMHE BOSHUKHOBEHWA KAKOTO-NMH0 13 CNeqyoLmx
COBBLITUI, MPX KOTOPOM GafIbHENLWEE GBMXKEHWUE ABTOMOBMNA HEBOZMOMNHO UK
HeBezonacHo!

cobbITHe, BEIZBAHHOE NMOAOMKOW MEXaHUYUECKNX /3 NeKTPUYECKNX /3 NEKTPOHHbIX
anemeHToB AeTomMoBbMNA:

HEUCTPABHOCTH PYJNEBOTO YNPABIEHMWA

HEWCMPABHOCTM KOPOOKK nepegay

HEUCTMPABHOCTU TOPMO3HOM CUCTEMBI

HEUCTMPABHOCTU NOAyLWeK De30NacHoCTH

HEMCNPABHOCTU NPUEOPHON NaHenn

HEMCMNPAaBHOCTW peMHA Be3zonacHocTr

HEWUCMPABHOCTU ABUTaTENA

HEUCTMPABHOCTU 3NEMEHTOB OCBELLLEHUA B TEMHOE BPEMA CYTOK
HEUCTMPABHOCTU CTEKITOOYNCTUTENEN MPKW CAIOXKHBIX METEOYCNOBMAX
HEUCTMPABHOCTM CUCTEM KTMMAT-KOHTPONA (Ha Nogorpes Npu TeMneparype
OKpY>KaKLWeN cpenbl HUXe 0°C, Ha oxnakgeHne npu teMmnepaTtype
OKpYy>XaKwei cpenbl Bbiwe 35°C)

o Teuyb MAacna/TonnmMea/skennyaTaynoHHbIX XXUOKOCTEN
AOPOXHO-TPAHCMOPTHOE NPOMCLLSECTEMNE, NPMBEALUEE K MOA0MKaM
MEXAHUYECKMX/3NEKTPUYECKUX/3NEKTPOHHDBIX 3NeMeHTOB ABTOMOGUNA
NPOTUBONPABHbLIE AENCTBMA TPETbUX UL, (MOMNbLITKM YTOHA, BAHOANNSEM),
NPUBELLIWE K MNOMOMKAM MEXAHUHECKNX/INEKTPULECKNX/3NEKTPOHHbIX 3/1EMEHTOB
ABTOMOBWIA MMM CODLITUAM, BbIZBAHHbBIM YE/10BEYECKM thaKTOPOM
cobbiTME, BLI3BAHHOE HENOBEHECKUM (haKTOPOM:

0 pazpAKeHHads akKyMynATopHas BaTapes
nonHas esipaboTka TONAMBA
3anpagka HeBepPHbIM BUAOM TOMNMBA
noTepa/nospexaeHne KnJa
NeBpPeXageHue WH
ankeronbHoe onbaHeHue KnueHta

O 0O O 0O O 0O O O O

O O O O O

Yenyrn, npepocraenaemoie no Mporpamme Tonota «lloMows Ha aopore» - Ha
TEPPUTOPUKM M B PAMKAaX YCNOBMI gencTBuA MNporpamMmel KnueHTam 0KasbiBaKITCA
CneayLwme yeayru:

MHOPMALNOHHAA U TEXHUYECKaa No40epXKKa Mo Tenedony (BKkAoYan, Ho He
OrPaHNUMBaACE MHhopMaumein ob yenoBraxX NpenocTaBAeHUA YCNyr no
Mporpamme Tonota «[oMoLLb Ha QOpore», TeXHNYECKUMU KOHCYTbTALMAMM,




MHHOPMALNEN O MECTOHAXOXAEHUN 1 pexume pabotel Qunepos Tonorta).

° PEMOHT Ha MECTE MNONOMKN

o

o

o

3anyCcK genratens oT BHEWHEro MCTOYHMKa NMTaHKWA
PEMOHT/3aMEHA NOBPEXIEHHOTO KONeca:

NPW HAAKUYKMK TEXHUYECKON BO3MOXKHOCTU PEMOHT KOEca Ha MecTe
OCYLLECTBNAETCA ¢ MCMOJb30BAHUEM KOMIMEKTA PACXOLHbIX
MaTEpPMAanos 44 PEMOHTA KoNeca, NpeayCcMOTPEHHOTO 3aBOL0M-
narotoentenem AgTomobunsa, umercweroca y KnmeHrta nnm
KOMMNEKTa PACXOOHbIX MAaTEPUANOB 418 PEMOHTa KOeca,
mMerwerocs y MNapTtHepa Komnanuu (Npw ycnoBrmn onnartol
KnneHtom coTpygHuky MNapTHepa Komnanmm chaktuueckon
CTOWMMOCTM OAHHOTO KOMIJIEKTa PacXodHbIX MaTepuanos). Hanvune
TEXHUYECKON BOBMOXKHOCTM TAKOTO PEMOHTA CUEHWBAETCA HA MECTE
coTpyaHUkom MapTHepa KomnaHum

NPKW HEBC3MOXKHOLTHM PEMOHTa KOMeda Ha MeCTe OCYLWWECTENASTCA
3aMEeHa Koneca Npv Hanuunm y KnmenTa sanacHoro koneca m
BO3MOXKHOCTM CHATWA KONECa — T.€. NPW OTCYTCTBUW HEUCMPAaBHbIX
KPeneXHbIX 3/1EMEHTOB KONECa U OTCYTCTBUM CneLManbHbIX
MEXAHM3MOB, NCKITKUYAKLWMX CHATUE KONeca 6e3 NprMeHeHMs
APYTVX CNEUMATNBHBIX MEXAHW3MOB U YCTPONCTE

NPW HEBC3MOXHOCTM 3aMEHbl KOJIECa HA MECTe OCYLLLECTBASTCA
TpaHcnopTupoeka AsTomobuna KnnenTa B 6nv>kanwmia
WKMHCMOHTAM, MNPV 3TOM YCNYra WMHOMOHTAXA NOANEXKNT ONNAaTe
KAUeHTOM HenocpedCcTEBEHHOMY NCMOMHUTENIO YCIYTW, a yenyra
TPAHCNOPTUPOBKU ABTOMOBMAA NpegocTapnaeTea De3803Me3gHO
Ha TeppuTopuvK gencTema MNporpammel

NPW HEBO3IMOKHOCTH TPAHCMOPTUPOBKM ABTOMOOMNA Knuenta B
WKHCMOHTaX KNnMeHTy okasbiBaeTCA yenyra sgakyaummn go
bnvxanwero Qunepa Torora)

poctaeka 4o 10 INTPOB GU3ENbLHOTO WK BEH3NHOBOTC TONAKBA (Npwr
yCNoeuK onnatel KnneHTtom cotpygHuky MaptHepa KoMnaHum

hAKTUHECKON CTOMMOCTI TONAKMBA No veky A3C)
BCKPbLITUE 3aBNOKMPOBAHHBIX OBEpen, KanoTa, baraxHuka ABTomobuns
(ncknrounTENBHO NPKY HaNUYKKM y KNrMeHTa permcTpauuoHHbIX GOKYMEHTOB

Ha ABTOMOBUNb N €ro MUCEMEHHOM COMNacMn ¢ NPUHATMEM Ha cebs
BO3MOXKHbIX PUCKOB MOBPEXACHUA ABTOMOBMAA 1 NOOLIX CBA3AHHBLIX C HUM
pacxonoe)

NPOYMA MEMKWIA PEMOHT Ha MecTe (zaMeHa BaTapeek B Dpenokax n 1.m. npu

yCnoBerm onnatel Knnentom cotpygHuky MNaptHepa Komnadum

hakTUUECKON ETOMMOCTI HEODBXOAWMMbIX PACXOLHBLIX MATEPUANOB).

e 3pakyauus 0o Snavxkanwero flunepa Tornorta (ANd CNy4Yaes, KOrga HEMCNPABHOCTh

HE MOXKET OblTh YCTPAHEHA HA MECTE MONCMKK, B TOM YMCAE, HO HE OTPaHUYMBAACH
cnyyaamu 3anpaskyn ABTomMmobuns HeBepHbIM TUNOM TONAMBA, CHOA OCHOBHbIX
Y308 U arperatos, 4ethekTos, NPendaTcTBy WM De30nacHoOMy ABUXEHUIO

ABTOMOBWAA 1 Np.). 3Bakyaumra ABTOMOBINA OCYLLECTENAETEA NCKITHOMUTENLHO B




conposoxgeHnn Knuenta. Isakyaumna ABTOMODUNA OCYLLECTBNAETCA €
ABTOMOBWIILHON QOPOTM MW HENOCPEACTEEHHO NMPUAETAOLLEN K HEN TePPUTOPUN.

e  OPraHM3auMnA OTBETCTEEHHOIO XpPaHeHWA (MapKoOBKW) HencnpaeHoro AsTomobuna
Ha nepuog go 10 (gecatr) gHeRn, Npy yenosrn 3eakyaumn AsTomobuna Knnenra
neknrovnTensHo MNapthepom Komnanmm n o1eyTcTBMA BoamodxkHoeTn y dnnepa

TonoTta NpuHATE ABTOMODBWITL B PEMOHT (BbIXOGHbLIE M NMPA3GHUYHBIE GHW, OCTABKA
HEUCNPAaBHOTro asToMebnng B Hepaboune vacel Qunepa Tonora).

e TpaHcthep 13 asponopra/e asponopt. Yenyra npegocTaBnaerea gna He bonee, yem
ans 4 (uetbipex) naccaxmpos, He Gonee 2 (aByx) pa3 B rog (MakcManbHbIA
nokpbiBaeMblin Mporpammoin npober TpancdepHoro apTomMobung 3a CAHY Noe3aKy
cocTapnaeT He Gonee 100 (¢T1a) KMNOMETPOB NO ABTOMOGUNBHBIM QOPOTramM OT MecTa
nogadun TpaHcehepHoro asToMobmna 4o MecTa Ha3HAYEHUA, HEOBXOQUMOro
KnueHTy; MakcrMManbHoe nokpbieaemoe MNporpaMmmon Bpema oxngaHna Knuenta
NPV Nogade TPAHCREPHOro aBTOMOOMNA SN NOE3OKM B a3pOnNopT coctagnaet 15
(naTHaguatb) MWHYT). B cnydae, ecnuv no ncrevyeHmnn nokpoisaemore MNpoerpaMmmon
BPEMEHW OXKMOaHWA coTpygHUK KoHTakT-ueHTpa TolioTa «[ToMowb Ha gopore»
n/vmnn MNapTtHep KoMnanum (HenocpeacTBeHHbBIA UCMOMHNUTENb YCNYTH) RUKCHUPYET
chakT HEBOIMOXHOCTI cBA3ATLEA ¢ KnuenTtom (Homep aboHeHTa HeQoOCTYNEH,
KnneHT He OTBEYaeT Ha 3BOHKK) MO NPeaocTaB/EHHOMY UM HOMepyY TenedioHa,
YCAYra CUMTAETCA OKA3aHHOM M CMMCLIBAETCA M3 YCTAHOBIEHHOTO HACTOALLWMMM
MNpagyunamMm rogoBOro AMMATA.

MporpaMMon NOKPbLIBASTCA NPEAOCTABNEHNE TPAHCKIEPHbIX aBTOMODMNEN B Ky30Be
«CeaH» N KyYHUBepRCan».

MporpaMmMon NokpbiBaeTcA Nepeso3ka He bonee 4 (yeThipex) mecTt Baraxka B paMkax 1
(ocgHoR) yenyrm TpaHedhepa.

Bpema nogauu TpaHcdepHoro astomobung ans scrpedn Knnerta B asponopty
onpenenaeTea NCXOOA M3 AaHHbIX O BPEMEHW NPUOLITWA ero penca.
OnpegeneHmne onTUMAILHOrO MAPLIPYTa GBVXEHWA TpaHchepHoro agtoMobuns
OCYLWLECTBAACTCA Er0 BOANTENEM, NCXOLA M3 TEKYLLEN QOPOXHON ODCTAHOBKM.

o YCNyra «TPEe3BbiN BOOAWTE b - TRPAHCMNOPTUPOBKa ABToMOoBKNA KnnenTa,
HaXOOALWErocs B COCTOAHMM NETKOTO ankorofbHOro onbaHeHusd (1.e. korga KnueHr
CNnocobeH 34PaBo CUEHUTL OKPYXALWYIO ero 0BCTAHOBKY WM 0T4aBaTth cebe oTueT B
CBOMX OENCTBUAX), BOAWUTENEM UMW NP NOMOLLKW 3BAKYaTOPa B 3aBMCMMOCTH OT
3a0,aHHBIX YCNOBUIA B NKOBYIO TOUKY (38 MCKITKYEHNEM MECT HAXOMOEH WA
adnymransHbix Arnepos TolnoTa) B Nnpegenax agMMHUCTPATUBHbBIX FpaHny’ ropoaa,
B KOTOPOM HaxoouTea KNMeHT, Ha TeppuTopri gerncteua MNporpammel. Yenyra
NpenocTaBnAeTcs B repogax npucytctena Junepos Tohora.

Mpw otcyTcTBMM B ropoge obpaweHmna KnuenTa MNaptHepoe KoMmnaHuu,

3 B npeaenax MKAZl ana ropoaa Mocksbl, B npeaenax KA ans ropoaa CaHkt-MNeTep6ypra, B npeaenax Maructpany M9 ans
ropoaa MuHcka.



NPenoCTABNAWUX YCNYTY «TPEe3BbiM BOGUTENb» TPAHCMOPTUPOEKa ABToMobBunA
KnuneHTa ocywlecTBNAeTSA Npu NeMoLKM 3gakyatopa. MNpy Hanu4mm orpaHuueHunin
No 4ONYLWEHHbLIM K YNPaBAEHWO ABTOMODWNEM BOAUTENAM B HAMACHHOM Moaunce
QCATO TpancnopTuposka ABTomMobnna KnueHta 0cyWwecTBNAeTCa NCKITKUYNTENBHO
npW NOMOLLM 3BaKyaTopa.

MakcumanbHoe nokpbiaemoee Nporpammon Bpema oxungaHua Knmenta npu
NPUBLITUI BOWTENA M 3BAKYATOPA K MECTY HaxoxaeHus KnnenTa coctasnser 15
(narHaguats) MMHYT. B cnyvae, ecnm no netedeHnn nokpeoisaemoro MNporpammon
BPEMEHN OXMOAHWNA coTpyaHWK KoHTakT-ueHTpa TolioTa «[ToMowb Ha gopore»
n/nnm MaptHep KoMmnanum (HenocpeacTBeHHbLIN NCMONHUTEND YCNYT) OUKCUPYET
¢haKkT HEBO3ZMOXKHOCTK CBA3aThLCA ¢ KneHToMm (HoOMep aboHeHTa HeQOCTYNEH,
KnneHT He oTBeYaeT Ha 3BCHKKW) NO NPedccTaBSHHOMY UM HOMepRY TenedhoHa,
YCAYra CUMTAETCA OKA3aHHOM M CMMCLIBAETCA M3 YCTAHOBIEHHOTO HACTOALLWMMM
MpasyunamMm rogoBoro AMMmTa.

Yenyra npegocTtaBnfaeTca He Bonee 2 (gByx) pas B rog.

CoTpygHuk kpyrnocytouHoro Kontakt-ueHtpa TonoTa «[Nomowb Ha gopore» nposepaeT
HANMYME N TUN CTPAXOBOTO nonmca gna AsTomobunna Knuenrta, ucnonbaya:

- Basy gaHHbix Poceninckoro Cowoza AsTocTpaxoswmkos http:/ /www.auteins.ru (ons
ABTOMOBUNER, 3aPErMCTPUPOBAHHBIX Ha TeppuTopun Poccninckon ®epepaynm)

- Ba3sy gaHHbix benopycckoro bropo ne TpadcnopTHomy CTpaxosaHuio http://btib.org
(gnsa AgToMmobunen, 3aperncTpMpPoOBaHHbIX Ha TeppuTopni Pecnybnmkm benapyck)

- Basy gaHHbIx ApmAHckoro Astoctpaxoeoro EgrHoro OkHa https://aswa.am (gna
ABTOMOBWEN, 3APErMCTPUPOBAHHBIX HA TeppuTopun Pecnybnnku Apmenns).

Mpw TpaHcnopTupoeke ABToMoBMnA KnnueHta npr nomMowm BoguTens — COTPyaHUKA
MaptHepa Avnepa- KnnedT 0Ba3aH NpegbaBrTb eMy:

- Ha TeppuTopun Poccnickon Gegepaunm - AeNCTBYHOWMIK B OTHOWEHNM ABTOMODNA
Knuenta nonne OCATO Be3 orpaHnye i no 40nyweHHbIM K YNPaBNeH UG BOGUTENAM
UM AenCTBYRIWMA NONC TMNAa «3E/1€HAA KApTa», MNn COOTEETCTBYKIWMM 46T0BOR
NOrPaHUUHOIO CTPAaxXOBaHUA.

- Ha TeppuToprin Pecnybnukn benapych - 4eNCTBYIOWMIA B OTHOWEHWKW ABTOMODIMNA
Knuenta nonne OCAI0 nnm gencTByOWMIA NONVC TUNa «3eneHas Kapta» , Unn
COCTBETCTBYHOLWMA AOTGBOP NOrPaHNUHOID CTPAaxXoBaHWA

- Ha TeppuTopuin Pecnyb ik ApMeHns — eNCTBYOWMA B OTHOWEHUKW ABTOMOBMAA
Knuenta/TMonbzopatena nonne OCAlQ.

o YCAYIWM aBAPUMHOIO KOMWCCApPa B cnydae, ecnu AsTomobune Knuenta ctan
YUYACTHUKOM LOPCXKHO-TPAHCNOPTHOrD NPOVCIUECTBUA. ABAPWIAHBIA KOMUCCap
OCYLLECTBNAET Bbl€34 HA MECTO OOPOXHCO-TPAHCMNOPTHOTO NPOUCILUECTBUA ONA
brkcaunm 0BCTOATENLLCTE NPOUCLIECTBUA, 4718 NoMowm KnuenTy B 3anonHeHnm
HecbxoguMbix N ohOpPMNEHUS AOPOXKHO-TPAHCNOPTHOMO NPOUCLLECTBMA
OOKYMEHTOR, OJ1A KOHCYNbTaunn KnmneHta o nopagke ero gansHelwmx gencTteu n
NopROgKe NONYYEHWA CTPAXOBOW BbINNATHI, 8 TAKXKE 017 KOHCYAbTaLWUA No




NPABOBbLIM BONPOCaM. ABAPUMHBIA KOMMCCAR OCYLLECTRAAST NOSAYY QOKYMEHTOB
KnueHTa B cTpaxoBylo KOMNaHUe KnueHTa TONbKO B CAyUae, eciin, COrflacHo
NpPaBunam NpmMemMa GOKyYMeHTOB GaHHON CTPAaXOBOW KOMMNAaHWK, OONYCKAETCA
nogada GOKYMEHTOB TPETbUMM NMLaMK (T.€. HE 3aCTPaX0BaAHHbIM 1 HE
COGCTBEHHBIM NPEOCTABUTENEM CTPAXOBOW KCMMNAHWN).

° npnandeckad NoOMOoLLb — 3a04YHbIE KRPUINHECKNE KOHEYNBTalMK MO BONpPocamMm,

CBA3aHHLIM ¢ aBTOTPAHCMOPTOM KM SOPOXKHO-TRPAHCNCPTHLIMUW MPOUCLLECTBUAMM:

O TMOCTAHOBKA HA YYET U MPOXCKOASHWE roCy4apCTBEHHOIO TeXHUYECKCTo
OCMOTPA TRAHCNOPTHLIX CPEACTE
rPaX@aHCKO-NPABOBLIE CAEKNA € TRAHCNOPTHBIMK CPEaCTEAMM
HANOroOHNOXKEHNE TPAHCNOPTHBIX CPEaCTE
KPUANYECKME aCMNeKThl IKCNNYaATaunu, 0BCNyXXMBaHUA N PEMOHTA
TPAHCMOPTHBIX CPEACTE

0  HOPUONYECKME ACNEKTbl PpazbnpaTenbeTs GOPOXKHO-TPAHCMOPTHbLIX
NPOUCWLECTBMM M B3AUMOOENCTBMA CO CTPAXOBbIMW KOMNAHWAMMN

o  KPMAWNYECKME aCNEKTbl B3aUMMOOENCTBMA ¢ NPABOOXPAHUTENBHBIMMN
OPraHaMu 1 rNPoOH MMM OPraHU3auMAMIK aBTOTPAHCNOPTHONW cdhepbl.

®  YCMYTra KKOHChEPX-CEPBUC» — MHGIOPMALWMOHHAA MO4LEPXKKA U KOMMIEKCHaA
CPraHM3aLuA NPoUECCOB B PA3/IMYHbIX Cthepax XKM3HWU B COOTBETCTBUN C
MHOMBMOYaNnbHbIMK NoTpebHocTaMu KnnenTa. Bee koHCynbTau MM
NpenocTaBnaTca becnnaTtHo, hakTUUECKWUeE OKA3aHHbIE YCNYTM U 3aKa3aHHbIe
ToBapbl onnadmeatoTca KNMeHTom HeENnocpeacTBeHHOMY nenonHutTente. Cnekrp
YCNYr B PAMKaX KOHCbEPX-CEPBUCa [BKITKOYAA, HO HE OTPAHWUYMBARACH)!

O MNAAHWUPOBAHWE M KOOPAMHALWA NOE300K: MHAOPMAaLKMA O pacnucaHmm
PENCOB CAMONETOR, NOE300B N KPYW3HbIX TaMHepoB, nogbop pencos,
OpOHMPOBAHKE BUNETOB, BPOHUPOBAHWE TOCTUHUL 1 ANAPTAMEHTOB,
MHOPMALMA © NPOKATHBIX KOMNAHWAX U OPraHM3auna apeHabl
ABTOTPAHCNOPTA, OPraHM3auuns yoryr Takcn

0 NAAHWUPOBAHWE M OPraHM3aLKna JOCYTra: MHPOPMALWA O KYNbTYPRHbLIX 1
CMOPTUBHbLIX MEPONPUATUAX, BPOHUPOBaHME BUNETOE, MHgIOPMaLNA O
MECTax OTAbIXA W NPOBEAEHWUA QOCYTa, OPraHM3auUna MEPONPUATIIA 1
TOPXECTE, MHEPOPMALMA O PECTOPAaHax M OPOHUPCBAHME CTCIIUKOB

O MOKYNKW: MHEBOPMaLMA O TOBAPAaX N YCNYrax, OPraHM3aumna nokynkM v
AOCTABKA NOGAPKOB

o BM3HEC yCnyrn: Kypbepckas 4OCTABKA AOKYMEHTOR, NEPERsh, AOKYMEHTOB,
OpraHnsauua BUsHEC-BCTPeU/ NepPeroBopPoB/ NpeseHTaLnin

0 MEPCOHANBHLIE YCAYTU: OPraHn3auna NoMoLwmn B6ITOBLIX MACTEPOB, YOopKa
NOMELLLEHUI, OPraHU3auns Nepeeigos, PeKoMeHgayunuu M opraHniagms
npPUCMOTPRAa 3a 4eTbMU M1 AOMALLHWUMKA 2KMBOTHbLIMMI.

B cnyuae, ecnu AgToMobunne KnueHTa Bl 3BaKyNPOBAaH NCKNIOYNTENLHO [TapTHEpOoM
KomMmnanuum k Junepy ToloTa, KOTOPBIA NONOMKY ABTOMOGKAA NPU3HAN rapaHTUAHbBIM
CNYUAEM, 8 PEMOHT ABTOMOBKWAA, HEODBXOAWMbIN COTNACHO PE3YNLTATAM ANATHOCTUKIA
NGACMKW, ABUBLLENCA NPUYMHON 3Bakyaum AsTomobuna Knunenta k Junepy ToloTa, He




BO3MOXEH B OeHb obpaweHns k Annepy Torora u Astomobnns Knuenta Haxogutea y
Aunepa Tonota, KnneHnt moxeT BbiOpaTh OQHY N3 CAeAYKIWLMX AONOHNTENbHbIX YCIYT!

° NpegoCcTaBNeHUe TAaKCKM A8 BoauTena v (He Bonee YeThIPeX) NacCaXKpPoB Fagpp]

noezgikm o1 Junepa Tolota B HeOBXOOUMBbIA KNMEHTY NYHKT HA3HAYEHNA
(MakecManbHbIA NokpbiBaembln MNporpaMmon npober TakcK 3a OaHY NOe3aky
cocTagnaeT He Bonee 100 (¢1a) KMNOMETPCE NO ABTOMGBUNBHBIM BOPOramM GT MecTa

NoAAYN TAKCKM 00 MECTA HaZHAUeHUs, Heobxogumoro KnneHTty; MakecuManbHoe
nokpeieaemoe MNporpammoin Bpemsa ookmgaHua KnneHta npm nogade T1akeun
cocTagnaeT 15 (NATHaOUATL) MUHYT).

OnpegeneHve ONTUMANbLHOrO MapLWPYTa gBVKEHWA aBTOMODUNA TakcK
OCYWECTBAACTCA Er0 BOANTENEM, NCXOLA M3 TEKYLLEN QOPOXHON ODCTAHOBKM,

o  MNPOJOMXKEHWE NOS3aKW AnA BoguTensa 1 (He Gonee YeThipex] NACCAXKUPOB APYIMMUN
BMOAMW TRAHCNOPTA, ECNU PACCTOAHUE OT MEcTa pemoHTa AsTomobuna y nnepa
TonoTa go mecta npoxneaHna Knnedta npeeblwaet 100 (cT10) kKMNoMeTpoER:

o neesgom (kyne, CB)
o camMoneToM (AKOHOMUYECKWMIA KNACC) B CNydae, ecnm NpoacixK1TensHOCTb
noesgkK neesgoem npeebiwaeT 4 (deTeipe) Yaca

Mpn HeOBXOOUMOCTV BOAUTENIO K HE BOoNee, 4eM YeThipem ero naccaxmpam, dyaer
OpPraHM30BaHa noesgka Ha Takcy ot Qunepa TolnoTa go BoK3ana/asponopTa.

e pasMeLleHWe B OTENE KATEropum 5* (Npm HanrumMK oTenen COOTBETCTBYIOWEN
Kareropum B ropoge obpaweHna Knnenta) gna sogurens n (He Honee yeTobipex)
NaccaxnpoB, ecn paccToAHME OT MecTa peMoHTa AsToMobuna y Aunepa Tohora
Jo MecTa npoxueaHna KnneHTa npesbiwaet 100 {c10} kMnomMeTpos. MNporpaMmmoit
nokpbisaetca He bonee 10 (gecatn) Houel B He Bonee, yem 3 (Tpex) Homepax
(Brntovan saeTpak).

Mpn HEOBXOAMMOCTV BOANTENK K HE Bonee, yeM HeThIPEM ero naccaxupam, dyger
OPraHV30BaHa noesgka Ha Takecu oT dunepa ToloTa oo NpenocTasnaeMoro OTens.

e MPepoCTABNEHUE NOAMEHHOIO aBTOMOONAA HA CPOK PEMOHTA, HO He Bonee 10
(pecat) gHen. KnveHT 0Ba3aH NpeabaBUTb NACNOPT U 4ENCTBUTRNLHOE
BOLWTENbCKOE YO0CTOBEPEHWE, GAKOLEE MPABO Ha YNPABNEHUE TPAHCNOPTHLIM

CPeacTBOM COOTBETCTBYIOLLEN KATETOPUU, 8 TAKXKE OOKEH COOTBETCTBOBATL BCEM
obA3aTENbHBIM TPEDOBAHNAM, NPEOBABNAEMbBIM K BOGUTENO 410 3aKNHOHUEHNA
Aoroeopa npokata asTomobuna cnyxdoii npokarta, asnaowenca MNaprtHepom
KomMmnaHun, B COOTBETCTBUM € MMEKOLWMMWCA ¥ HEE NPABMNaMK NPOKaTa
apToMobunen. KnmeHT camMocTOATENBHO ONNAYMBAET TOMNJMBO Ha BCEM
NPOTANKEHNN NCMNOAb30BAHMA NOAMEHHOTO aBTOMOBWIA, 3a010r 33 NOLMEHHbIN
apToMeBUNbL M HECET OTBETCTBEHHOCTL 3a MNOGMEHHbIA ABTOMOBUNL COrNacHo
AOrcBOPY NPOKaTa, 3aKkNKJYeHHOMY Mmexay KnueHTom mn cnyxBboin npokara.
KomMnaHua He HeceT OTBETCTBEHHOCTHM 33 3aKITKUEHME OOTOBOPA NPOKaTa Mexay
Knuentom 1 cny>kboi npokaTa. Cnyx6a npokarta - NaptHep KoMnanwvn
CAMOCTOATENBHO NPUHUMAET PELUEHME O 3aKTKUYeHUK goroeopa ¢ Knnentom. Ecnun



No Kakon-nmbo npuymrHe Takon Aorosop npokaTta agtomobuns ¢ Knuentom He
moxeT GbiTh 3akntoveH, NapTHep Komnanmm octagnaert 3a cobon npaeo He
npegocTaenate KNueHty nogMmeHHbin agToMmobune, a npeanoximnts KnueHty gpyryko
OONOCMHUTENBHYK YCAYTY MO €ro Bolbopy.

Mpn HeOBXOOUMOCTV BOGUTEITKD U HE Bonee, 4eM YeThipeMm ero naccaxupam, dyaer
OpraHM3oBaHa noesgka Ha takcn ot JQunepa ToloTa go NyHKTa NpegocTasneHus
NogMEHHOro asToMobunnA.

Bce pononHUTENbHbLIE YCAYTW NPELoCcTABAAKTEA UCKITKYNTENBHO B TOPOAE HAXOXKACHWA
dunepa Tonorta, k kotopomy NapTHepom Komnannm Boin 3sakynposan AsToMobunb

KnueHTa.

Mocne yeTpaHeHna NnonoMKY, ABMBLUENCA NPUYMHOW 3Bakyauun AsTomobuna Knvedra k
Ounepy Torota (B enyvanx, korga AsToMmobunnb KnnenTa 6b1n 3BakynpoBaH
neknrovnTenesHo MNMaptHepem Komnanum k Qunepy TeroTta, No 3aKNHOYEHWG KOTOPOTo
NONOMKa BbINa NPUIHAHA TAPAHTUAHBIM CNIYYAeM 1 peMOHT ABTOMOBUNA He Bbin
BO3MOKEH B gdeHb cbpawernns k Annepy ToroTa), KNMeHT MOXET BOCNOMB3CGBATHCA OOHON
M3 NOCTPEMOHTHBIX TRAHCNOPTHBIX YCAYT:

e NpegocTaBfeHUe TAKeKW ana KnueHta o1 mecTa npoxmneaHma Knuenta go dunepa
TohoTta, y KOTOPOTo OCYLWECTEIANCA PEMOHT ABTOMOB6MAA (MAKCUMANBHBLIA
nokpbiBaeMblin MporpaMmmoni npober Takcn 3a 0OHy NOe3nKy CocTasnaet He bonee
100 (cT1a) KMNOMETPOR NG ABTOMOBWIbHBIM 4OPOraM OT MECTa NOLAYM TAKCKH 0O
MecTa HaxoxageHna Junepa TonoTa; MakcuManbHoe nokpbleaemoe MNporpamMmmon
BpemA oxugaHna KnneHta npwu nogave Takey coctaendet 15 (MATHAAUATbL) MUHYT).
OnpegeneHve ONTUMANbLHOrO MapLPYTa ABVKEHWA aBTOMODKMNA TakcK
OCYLWLECTBAACTCA Er0 BOANTENEM, NCXOLA M3 TEKYLLEN QOPOXHON ODCTAHOBKM.

o  OpraHM3aunsa noesakn ans KnveHTta gpyruMm BUOAaMM TRaHCNoPTa, ecnn
paccToaHne oT MecTa NnpoxKeaHna KnueHTta oo dunepa TohcTta npesbiwaeT 100
(cT10) KMNOMETPOB!

o neesgom (kyne, CB)
0 €CaMonNeToM [3KOHOMMUYECKMIA KNACC) B CAyYag, eCiin NMPOgoKMTENBHOCTb
noesgky noeeszgem npesbiwaeTt 4 (veTwipe) vaca

Mpw HeobxogumocT KnueHTty BygoeTt opraHM3oBaHa noesgka Ha Takem ot
BoK3ana/asponoprta 0o Aunepa TolMoTa, ¥ KOTOPOro CCYLWECTENANCA PEMOHT
ABTOMODMNA.

Mobbie yenyrn no Mporpamme Tonota «Momowb Ha gopore» NpegocTaBnATeA
NCKNHYMTENBHO Nocne nonyyvYeHMA AKLI,EI'ITa oT Knnenra.

NMwbbie paboTel, BeiNOAHAEMbIE NO TpeboaHui Knmnenta KoMnaHmm B paMKax oKaszaHus
yenyr no MNporpamme ToroTa «[loMowb Ha gopores», OCyWecTBAAKTCA NCKNKUUTENBHO
NPX MTAYHOM NPUCYTCTBUK KNWeHTa, Npu NpegbagieHK MM BOGUTENbCKOTO
YOOCTOBEPEHWUA, CBUOETENLCTBA C PETMCTRALMM TPAHCNOPTHOTO cpeqcTea (Mnu nacnopra




TPAHCMOPTHOIO CPEOCTEA), OOKYMEHTOR, NOATBEMKAAKLLMX 3AKOHHOCTL PACNOPAXKEHUA
AsTOMOBUIEM, KNKUeln oT ABTOMOBMAA (ONA CNyYaes TPaHenopTUPOBKK ABTOMOBWIIA
BOOUTENEM MW MPY NOMOLLM 3BAKYATOPA) U COTMTACHN HA OKA3AHUE YCIYT, BLIPAXKEHHOM B
BMOE NOAMUCH COOTBETCTBYOWMX PA3OeNos othopMAAEMOro 4a BbINOAHEHWA paboT
3aKa3z-HapALa.

Bce yenyru no MNporpamme flekcyc «[NomMowb Ha gopores» npegocTasiaoTeA HA Nepuoh, He
npesbiWawmn cpok genctena MNporpammel. Metevenue cpoka gencteua MNporpammal
npekpawaeT NpesocTaB/ieHMe YCNyr, B TOM 4icne gAAWMxcs.

Ecnu KnueHT obpawaetca 3a npenocTasieHmMemM QNAWENcA yenyri B pamkax [Nporpammbl
MeHee yem 3a 10 NoNHbIX KaneHgapHbIX QHEN 40 NCTeueHWA Cpoka gencTena MNMporpamMmel
W NEPUOL OKA3AaHWMA TAKOW YCNYTM MOXET NPEBLICUTL CPOK gencTBnA MNporpamMmel, To B
OKa3aHUM TAKOW YCNYTM MOXET BbITh OTKA3aHE, NMbO, NPKY YyCNOBMM CNELMAaNbHOro
cornacosaHma ¢ KnmeHTom, Takaa ycnyra MoxeT BbiTh NPegoCcTasneHa go NCTeUueHna Cpoka
aenctena MNporpamMmmel.

3.6. WHceknwuenna ns Mporpammel Tonota «omMows Ha gopore» — yonyru ne
MporpaMme He NPefOCTABNAKTCA B CNEOYHOLWMX CAyYanx:
e nonomka AeTomobmna KnneHta nporaowna B peaynbTaTe ero yuacTma e
ABTOTrOHKAX, PAn, TECTAX HA CKOPOCTb UMW BLIHOCIMBOCTh, 0TpaboTkax npobera
VN GEVXKEHWA 38 NpegenamMmmn otonuManbHbIX aBTOMOBWNbHBIX 4OPOr
o yonyrv no MNporpamMme TpebyOTCA B peaynbTate NocnegcTBUn Takmx coBeITKUi, Kak
BOWMHA, MATEX, BOCCTAHME, MACCOBLIE MNOMUTUYECKME GEMOHCTPAaL MK,

MapoLepCcTBO, UCNOMbL3CBAHNE ABTOMODNA B BOEHHbIX LEAX MW 44
NPOBELEHWUA TEPPOPUCTUYECKUX AKTOB, 38MNETPACEHWA, HABOOHEHWA,
AHOMATbHbIE/SKCTPEMAbHbBIE MOTOGHbIE YCNOBUSA, AHOMANbHbIE/AKCTPEMANbHbIE
aTMOcdepHbIe ABNEHWA U NPoYnX OGCTOATENBCTE HENPEOLONMMMOA CUNbI

e 3AKOHOLATENbHO 0DOCHOBAHHOWN BNOKMPOBKM ABTOoMODUNA (apecT MMyLWecTBa,
M3bATHE ABTOMOBWNA B Pe3YNbTATE COBEPLUEHMA NPABCHAPYLWEHWA U T.1.)

o yonyrv no MNporpamMme TpebyOTCA B peaynbTate NocnegcTBUn Takmx coBeITKUi, Kak
npegHaMepeHHoe NnpudrHeHmne yinepba nnwn aktel BaHganuama KnnenTta, ero
YYacTUe B NPOTUBOMPABHBLIX A& ACTBUAX aMWUHNCTPATUBHOTO UKW YTONOBHOTO
Xapakrepa

o yuepba, NONYYEHHOTo B pe3ybTaTe BMELATENbCTEA BNACTEN NNKX
HEMNPEeOBULEHHDBIX ODCTOATENLETE

e yuwepba, NONYYEHHOTO B PE3YNbTATE MCNO/b30BAHUA ABTOMODMA ¢ HAPYLWEHNEM
NPaBU ero 3KCNAyaTaunum U pekoMeHgauni, NPUBELEHHbIX B PYKOBOOCTRE
NCNbL3CBAaTENA, B TOM YMCE B PE3YNbTATE HAPYLWEHMA NPaBui NOXAPHCN
Oe30MacHOCTH, NMPABUI NEPEBO3KK M XPAHEHNS OTHEONACHbIX, B3PbIBOOMNACHbLIX M1
NPOYNX ONMUEHBIX BELWLECTE, NPABU BE30NACHOCTU NPK NEPEBO3KE TAXKENOBECHbIX
rpy3o8

o ywepba, NONYYEHHOTo B PesynbTaTe cogepmKkaHmna ABTOMODUNA B YCNOBUAX,
NPUBEALIUX K €70 BbIXOL4Y U3 CTPOA, AW NOCAEACTBWIA 0BCcnyKuBaHna AsToMmobnna
He y Ounepa ToloTa



ecn AsToMmobunb 6bin goctaened K Qunepy Tonota KnneHTom camocToaTenbHo, a
He yepes obpaweHne B Kontakt-ueHTp TohoTa «Momows Ha gopore» (anA
ACNCAHUTENBHbLIX N MOCTPEMOHTHBIX YCNYr)

VCNOMb3CBAHMA ABTOMOBUNA B KAUECTBE TAKCK, NPOKATHOTO agToMobunna (kpome
agTomobGunen, npuHagnexawmx Qunepam TohroTa n NCNonb3yeMsbiX B KaYeCTBe
NGAMEHHbIX aBTOMOBNNER MNN aBTOMODUNEN TECT-APANB), NONNLENCKOTO
ABTOMODBUNA AW ABTOMODWIIA, UCNOMb3YEMOIO B LUKONE BOXOEHNA

€CAn NPOV3OLNA NONOMKA/NOBPEXAEHME NPpULEna nn Tpennepa AsTomobuns
npw HaxoxgeHnn KnueHta sHe Tepputopun gerctena MNporpaMmsl 1 erc otkase
OOMNAaYMBaTh 38 HEODXOANMYIO YCNYTY

NPW HAXOXOEHN/NONOMKE/3acTPeBaH M ABTOMOBWNA B rpyHTE/BOgOEME, B
rOPHOM MECTHOLTW/ NECy 1 NPOUMX TRYLHOLOCTYMNHLIX MecTax (T.e. 3a npegenamMm n
HA 3HAYMTEIIBHOM OTLANEHNM OT ABTOMOBMNBHOW 4Oporn), rae nogbesn,
IBAKYATOPA HEBO3ZMOXKEH M TRebyeTca NpMBNeYSHNE CNEUTEXHUKN (TpakTop, TAravy
MT.M.)

obpaweHna KnueHTa, HE MMELWEro 3aKOHHOTC MPaga PacnopaXaTben
ABTOMOBWNEM MKW NPK €70 OTKAZE NPEAOCTABMTE BOOWUTENBCKOE YOOCTOBEPEHME,
CBMOETENbCTBO O PEMNCTPALMN TPAHCNOPTHOIO cpeacTea (Mnu nacnopT
TPAHCMOPTHOIO CPEOCTBA), BOKYMEHThI, MOATEE PKAALWLME 3AKOHHOCTD
pacnopaxeHua AsTomobunem, Knodm ot Astomoduna (gns cnyvaes
TRPAHCNOPTUROEKM ABTOMOBMAA BOANTENEM WK NPKW NOMOLWK 3BaKyaTopal
obpaweHna Knuenta ¢ TpeBoBaHUEM OKa3aHWA yCAyT NePeBO3KN
HECOBEPLWEHHONETHErO NMua Be3 ConpoBOXGEHNA B3POCnbix (TOOLIMW BUGAMA
TpaHcnopTa)

obpaweHna Knuenta ¢ TpeboBaHuem okazaHua yenyr no MNporpamme v ero otkasze
AONNavYnBaTh 38 MCMNOMNb30BAHWE MJATHLIX GOPOT, NAaPOMHbIX MEPENPAas,
DODbaBNeHNe NPOMEXYTOUHBIX NYHKTOB HAZHAYEHWUA U/ MBMEHEHNE
3aABNEHHOTO PaHee NYHKTa HAZHAYEeHWA MapwpyTa (Ana yenyr, Npeanonararwmx
Bble3g coTpyoHMKa MNapTHepa KoMmnannm kK KnrenTty, TPaHCNOPTUPOBKY
AstomMobuna Knuenta, nepeeozky Knuenta n ero naccaxumpoe)

obpaweHna KNnuenTa, HaxoaaWerocs B COCTOAHNM HEBMEHAEMOCTM BBUAY
TAXKENOro anKoronbHOro OrnbAHEHWA, HAPKOTUUECKOTD MM TOKCUYECKOro
ONbAHEHWA, BO3AENCTBMA MEOMKAMEHTO3HbBIX NPenapaTes

YMbILWEHHbIX GeNCTEUIA KNnMeHTa mnn ero naccakKMpoe, HanpaeneHHbIX Ha
HACTYMNAEHWA COObITUA, ABMBLUETOCA NMPUYMHOKN NONOMKA ABTOMOBMNA
NPegoCcTaBNEHNA 3ABEACMO NOXKHCN MHPOPMALMN O TEXHUUECKOM COCTOAHUIN
ABTOMOBWIIA € LENbIO HEOBOCHOBAHHOTO NOydeHWa yenyr no MNporpamme

NPV Co30aHnKU KNMEeHToM NN ero NaccaXmpamm npenaTcTBUIA ONA OKA3aHWUA yCnyT
ne Mporpamme (0TKa3s B NpegocTagneHnM gocTyna K ABTomobumo njnnn
HeoBxoauMbIM yanam/arperatam Astomobuna n 1.n.)

npw oTkaze Knuenta oT NpeaocTasneHns HeoBXoamumbix Ans perncrpaumm
0BpaweHa QaHHbIX, 8 UMEHHO KOHTAKTHOrO HoMepa Tenedsona, VIN Homepa
ABTOMOBUNA, HOMEPA erc rocyaapCTBEHHOTO PErncTPaLNOHHOIO 3HAKA,
MECTONONOXKEHWA ABTOMODUNA, XapaKkTepa erc nonoMK1, HoMepa penca
npubebITua (gna ycnyru Tpadcdepa na asponopra)

COBEpLUEHME OEUCTBUIA, CBA3BAHHBIX C rOCYAapCTBEHHBIMM YCNYraMm, TaKMX Kak,
3an0fHEeHNE OOKYMEHTOB, PErMcTpaLmA gelicTBMA M OOKYMEHTOB, NPeaocTaBAeHne



nHTepecos KnneHTta B rocygapcreeHHbIX opradax Poccunnekon Qegepaumn n
NPOUUX rOCYLAPCTB (GNA YCNYTN «KOHCbE PXK-CEPBICY)

e paboTa ¢ AOKYMEHTALMEN - NepPeBoabl, aHANM3 4aHHbIX, NOArOTOEKA
CPABHUTENbHBIX Tabary 1 T.N. (08 YCNYTY KKOHCbEPXK-CEPBUCS)

e npegocTaBneHue MHEhOPMaLMM O HANMYMKA M NOUCK TOBAPOB NO rapaHTUPOBaHHOMN
NYJYLWEN JOCTYNMHOW LEHE, ONNata N COBEPLUEHUE MHbIX 4ENCTBUN NO
NPUOBPETEHMIO OT UMEHM KNMeHTa TOBapOB W yCNyT, BKITKYAaA 3aKasbl B HTepHeT-
MarazmHax (3na yenyrm «KOHCbeRK-CepBnc»)

o TMOWCK U NPEgoCTaBieHne MHPOPMaLMM, OTCYTCTBYHOWEN B OTKPLIThIX MCTOMHUKAX
Ha PYCCKOM MNWN AHINMACKOM A3bIKaX U/ WK 3aNpeweHHON GeNCTBYIOLWUM
3aKoHOgaTensCTBOM Poccnnckon Degepauynm (OnNA yCnyrn «KOHCbEPX-CEPBUC»)

Mporpammon Tonota «[ToMoOLWb Ha 4OPOTre» HE KOMNEHCUPYIOTCA!

e CTOWMMOCTb KPUOUYECKCH NOMOLLN, KOPUABNYECKUX PacxogoB

o nObIE KOCBEHHBIE pacxogbl U/ mnu ywepd nmywectey Knmueuna,
NOHECEHHbIE/NONMYHeHHBIF B pe3ynbTaTte nonomMkr AsTomoetunsa

®  CTOWMMOCTb YCIYT, CBA3AHHBIX CO CMEPTLK MAKW rocnmTanusaumeid KnveHTta vnn ero
NaccaXXMpoB B pesynbTaTe 3ab0AEBaHNA M HECYACTHOrO cnydas (Bknovas
JOPOXKHO-TPAHCNOPTHLIE NPOWCLIECTEWA} BO BPEMA WK 3a NpedenamMmn BpeMeHn
noesgkm Ha AsToMmobune

e 0BbLIE PACXOObl, KOTOPLIE MOTNK DbITb MOHECEHbLI 1 Be3 nonomkr AsTomobunsg -
HANPWMEP, ONAAaTa NATAHWA, TONNMBA, TENeOHHON CBAZN, 4OCTYNA B MHTEPHET K
T.M.

JeHexXHblM aKBMBaNeHT yenyr no MNporpamme TonoTa «[1oMoLb Ha 00pores: He
NPefoCTABAAETCH HW NPU KAKWX YEIIOBUAX.

KemnaHwa Bnpase eakTUBUPOBATh NOAKNKYeHue AsToMobuna kK nperpamme Tenorta
«[MoMoLlb Ha gopores:

e B ChNydae copepweHna KNMeHTOM MK ero NaccaXX MpamMm yMblLUNEHHbIX 4eACTBMIA,
HAMNPABAEHHbBIX HA HACTYMNASHWA CODLITUA, ABUBLUETOCA MPUUUHON MONOMKN
ABTOMOBWIA, NO3BONAOWErO NONYy4YnTh yenyrn no MNporpamme Torota «MNoMows
Ha gopores»

e B Cnyyae nBoro obmaHa co cTopoHbl KNMeHTa, Lenbko kKOTOPOro ABNALTCA
HeoBocHoBaHHOE nonydeHune yenyr no MNMporpamme Tonota «[MNomMmowb Ha gopore»

e B CNYYae YMbIWNEHHOMO BOCNPENATCTBOBAHMA KNMEHTOM MK ero naccakrupamm
coTpygHukam MaptHepa KoMmnanuM B okasanum yenyr no MNporpamme ToroTta
«MNomowb Ha gopores

e BChNyyae coBepweHna KNMEeHTOM MK ero NaccaXXMpamMm yMblLUNEHHbIX GeACTBAR,
NpKY KOTOPLIX OkazaHue yenyr no MNporpamme Tonota «lMoMowe Ha gopore»
BO3MOXKHO TO/BKO € HAPYLUEHMEM OeNCTBYHOWEro 3akoHogaTenscTea Poccnnckon
Gepepauun, Pecnybnnkm Benapycs nnm Pecnybnukm ApMmeHus

e B CNyuyae, KOrga noeegeHme KnmeHta nim erc nacca>KMpoB NPy OKazaHMW yenyr no
Mporpamme TonoTa «[1oMoLLb Ha gopore» co30aéT Yrpo3y KU3HU 1 300POBLI



4.1.

4.2,

4.3,

4.4,

4.5,

4.6.

4.7

4.8.

coTpygHukam MaptHepa KoMnanum n/mnm tpetbnx nuy nMbo HanpasneHo Ha
YHIDKEHNE MX YEJIOBEUYECKOTO GOCTOMHCTEA.

4, NPOYME YCNOBUA

PeweHune ob obbeme n Buae ckasbiaembix B pamiax [porpammbl Tonorta «Momowb
HA AOPOre» yenyr, a Takke 0ob orpaHrnYeHnAX NCNONHEHWA MW MOMHOM OTKA3E OT
WNCNOAHEHWA NPUHKUMAETCA YNMOMHOMOUEHHbIM COTPpYAHWMKOM KoHTakT-ugHTpa
Tonota «[MloMowb Ha gopere» n/nnm MNaptHepa KoMnaHvv B 3aBUCMMOCTH OT
MMEKLWNXCA Ha MOMeHT oBpaweHna KnneHTa yCnoBrnaX BHELWTATHON CUTYaLmMn
KnueHTta Ha gopore, HANMUM BO3MOXHOCTI 1 ¢ ydeToMm Tpebosannin Knuenta s
COCTBETCTBMW € HACTOAWMMI [paBrunamMm v GENCTBY WM 3aKOHOAATEbCTBOM
Poccuinekon @egepaunn, Pecnybnukn benapycs nnu Pecnybnmkm Apmenns.

Bce yenyrv B paMkax U Ha TeppuTopui genctemns MNMporpammel TonoTta «[NoMowe Ha
AOpore» OKa3blBaKTCA Ha Be3B03Me3QHON OCHOBE. 3a QONONHUTENbHbIE MaTepuansl
(pocTaBnaeMoe TONAWBO, PACXOAHbLIE MATEPWASbl 417 PEMOHTA HA MECTE), 3anacHble
yacTy, nepenpober CneuTexHnKK (3BaKyaTepbl, KPaHbl-MaHUNYNATOPLI, aBTOMOGMIN
TEXMOMOLM) M TAKCK 34 NpegenamMmu TEPpUTopUY NokpoiTua MNporpammel TohoTa
«[loMoLwb Ha Gopore», Bble3, aBapUNHOIO KOMUCCapa 33 NPeaenbl TEPRPUTOPKK
nokpbiTUa MNporpammel ToloTa «MNoMowb Ha gopore», He NoOKPbIBAEMOe
MporpaMmon BpemMa OXMaaHUA KNMeHTa, MCNoNb30BaHWE MNiaTHbIX 4opor u/nu
NapoMHbIX Nepenpae, 4obaBneHMe NPOMEXYTOUHbIX NYHKTOB HA3HAUEHMA M/1Nn
M3MEHEHWE 3aABEHHOTO PAHEE NYHKTA HAZHAYEHWA MapwpyTa KnmneHT
OCYLLECTBNACT AONNATY. 3aKA3AHHbIE YePEe3 KOHCbEPXK-CEPBUC TOBAPbI 1 YCIIYTIK
nognexat onnate Knuentom. MorpaHndHbie M TAMOXKEHHbIE CO0pbl, B3UMAEMbIE MPK
nepecedeHnn rocygapcTBEHHbIX TPaHnL, TAKXKe nognexart oennare KnneHtom,

B cnyuae HEoBXoAMMOCTY AONNATHI 38 YCNYTY €O cTOpOoHb KnnenTa yenyra
OKA3blBAETCA MCKNOUUTENBHO NOCIE COrNacoBaHna ¢ KNMeHToM ee CTOMMOCTH
BLIPAMEHMM MM ABHOIO COMMACKMA HA GONNAaTy 3a yCnyry.

B cnyuae HeobxogumocTi 4onnartsl 3a yenyri gonnata KnmeHtom nponseocgnres
HEMOCPELCTBEHHO NCNOMHUTEND YCAYTIA, NPK 3TOM NocnegHnia cbazaH
npenocTaenTe KNWeHTY OKYMEHT CTPOINON OTUETHOCTH, NCATBE pKOaoWwmMi chakT

Aonnarsl.

Mo thakTy OKazaHWA yCNyr HENOCPEACTEEHHbIN MenonHnTens (CcoTpygHUK MNMapTHepa
KomMmnaHwvk) eblgaet KNWeHTy 3aka3-HapAag Ha BbINOSIHEHHbIE paboThl, pekomeHgaumm
B KOTOPOM ABNAKOTCA 06A3aTeNbHBIMU K BbINOAHEHWIO KnuenToM. KoMnaHus
ocTasnAeT 3a cobor npaso oTkazarte KNneHTy B NOBTOPHOM OKa3aHMM YCAYT Mo
MporpaMme B criyqae, ecnm nonomka Astomobuna Knuenta Byaer Bbl3BaHa
HEBbINOMHEHWEM 3aPUNKCUPOBAHHBIX B 3aKa3-HAPALE PEKOMeHAAUWIA.

Hactoawme Mpagnna He SBNAKTCR NyDANYHON OhepTon, ONpPenenaeMon CTaThen
437 .2 MpaxpanHckoro kogekca Poccninckon Qegepaymu.

Hactoawuwme Mpaenna He SBNAIOTCA NyONMUYHON ochepTon, OnpeaeniaeMon cTaTben
407 .2 IpaxpaHckoro kogekca Pecnybnukm benapycs.

Hacroawme MNpaguna He aENAKTCA NYOAKMYHON 0hepToi, CnpeneniaeMon CTathen
453.2 IpaxpaHckoro kogekea Pecnybnunkmn ApMeHus.



WMHbopmayna, npencTaeneHHas B GaHHOW Bpowope, AeNCTBUTENbHA HA MOMEHT £€
nybnukauumn. Komnanmna octasnser 3a cobon NpaBo HA BHECEHUE KOPPEKTUBOB M
NIMEHEHWK, B TOM umncne B yenoeua [Nporpammbl ToloTta «[Nomows Ha gopores.



