NMPABUNIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLLb HA AIOPOrE>»
AN ABTOMOBUIEN TOMOTA

YBakaeMbl KnueHr,

Bnarogapum Bac 3a Bbibop aBTOMO6MNA Mapkn TornoTa.

Mbl NOHMMaeM HaCKOIbKO Ba>XHa MOBUIBHOCTb M OonepaTUBHAsA MOMOLLb NpWU
BO3HMKHOBEHMW BHELUTATHOM CUTYaLLMU Ha AOpPOre, NO3TOMY pafbl NPeAoXnTs Bam
Mporpammy «lMomMoLb Ha gopore».

B ntoboe BpeMs cyTok BaM goCTaTOUHO NO3BOHUTL MO TesledpOHy KOHTAKT-LeHTpa TonoTa
«[Momoub Ha gopore» 8-800-505-16-78 (3BoHOK B Poccnm 6ecnnaTHbin), 8-820-007-30-
120 (3BoHOK B Pecnybnuke Benapych 6ecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuke ApMmeHusa 6ecnnaTHblin) nnn +7-495-577-27-75 (pNs 3BOHKOB U3 NPOYNX
CTPaH) 1 Haln cneumnanmncTbl okaxkyT BaMm nomMolLb B KpaTyalnLume CpoKu.

Mpwn 3BOHKe B KOHTAKT-LeHTpa TooTa «[MoMoLub Ha gopore» 6yabTe roToBbl COOOLWUNTL
Bawe nms, KoHTakTHbIN HoMep TenedpoHa, VIN HoMep cBoero aBTomobuns, Bawe
MeCTOMOOXEHWE N XapakTep NosioMku. He 3abyabTe 4ONONHUTENBHO YBEAOMUTD
crneumanucTa KOHTaKT-LeHTPa O NPUCYTCTBUM B aBTOMOOUIIE AeTel, NOXUNbIX NoaeHn,
[OMaLLHUNX XXMBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3ab6oTol B pexxume 24 yaca, 7 aHen B Hegento, 365 gHen B
rogy!

1. OCHOBHbIE NMOJIOXXEHUA.

1.1.  Hacrtoswwme lNpaBuna okasaHua Ycnyr cogepxxat onucanume lNporpammel «lomMoLb
Ha gopore» ans aBTomobunen mapku ToroTa 1 yCIOBUS OKa3aHUA YCyr B paMKax
LaHHOW NPOrpamMmMmbl.

1.2. KoMnaHus nMeeT NpaBo B O4HOCTOPOHHEM MopsaKe BHOCUTb MUBMEHEHUS B
HacTosawme MNpaBuna. AkTyanbHas sepcus lNpaBun HaxoguTca No agpecy
http://toyota.ru

2. OCHOBHbIE NOHATUA U ONPEQOEJIEHUA.

2.1. KnueHT - geecnocobHoe pmamnyeckoe Unm ropmugnyeckoe nnLo, cobcTtBeHHUK
ABTOMOBUNA NN NTNLLO, UMeloLLLee NPaBo NOJIb30BaHUA UKW PacnopsaXeHns
ABTOMOBUIEM Ha 3aKOHHOM OCHOBaHUM.

2.2. ABTOMOBUAL — TPAHCMOPTHOE CPEACTBO Mapkn ToroTa, UMNOPTUPOBAHHOE
(BBE3€HHOE) Ha TeppuTopUto Poccuimckon Pegepaumm, Pecnybnukum benapycb nnm
Pecnybnuku ApmeHuns OO0 «Tonota MoTop» NN N3roToBNEHHOE Ha TeppUTopUU
Poccuimckonm ®epepauun.
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KoMnaHusa - o6LecTBO € orpaHUYEHHOM OTBETCTBEHHOCTLIO «ToroTta MoTtop» (OIPH
1027739386400 o1 15/10/2002).

Ounnep Tonorta - YnonHoMoueHHbIn Ounep TonoTta, nnm YNonHOMouUeHHbIN [apTHep
TonoTta, - topugunyeckoe nmuo, ¢ kKotopbiM KoMnaHusa 3aktoumia COoTBETCTBYOLLUMN
LoroBop YnonHoMoueHHoro fiunepa TonoTa, unm foroeop YrNnosHOMOUYEHHOTo
MapTHepa ToroTa o peanusauunm u obcnyxxmpaHmm asTomobunem mapkm TororTa,
YMOSITHOMOYEHHOE OCYLLECTBAATb AEATENBHOCTL MO CEPBUCHOMY U FrapaHTUMHOMY
06CNy>XMBaHUIO Ha YCNTOBUSIX 3aK/IFOUEHHOTO AOroBopa.

MapTHep KoMnaHuu — opraHmnsaums, B3anmMmogencreytowas ¢ KomnaHuen B pamMkax
OOrOBOPHbIX OTHOLLEHWUI, CYLLLECTBYOLMX Mexay KoMnaHmnen u opraHmnsaumnen, c
uenbto okasaHusa KnuneHTtam ycnyr no MNporpamme «lMoMoLub Ha gopore.

KoHTakT-LeHTp TonoTta «MoMoLLb Ha Aopore» — KPYroCyTOUHbIA LEHTP
TenedooHHOM nogaepkkn KnmeHtoB KoMnaHWM, OCyLLLECTBASIOLLMIN permMcTpaumio
obpallleHU U KOoOpAUHALUMIO OKa3aHMs noMoLumn KnmeHtaMm. TenedpoHbl KOHTaKT-
ueHTpa - 8-800-505-16-78 (3BoHOK B Poccum 6ecnnatHbin), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapycb 6ecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMmeHusa 6ecnnaTHbiin) nnn +7-495-577-27-75 (pNs 3BOHKOB U3 NPOYNX
CTpaH).

Mporpamma «lomMolLb Ha gopore» — NporpamMMa NomMoLm Ha goporax KomnaHumm no
npepocTtaBneHunto KnmeHTy ycnyr, okasbiBaeMsbix NapTHepoM KoMmnaHuu, B nopsgke,
ob6beMe 1 Ha ycrioBUaX, onpeaenéHHblx HacToawmmu Mpaesmnamm, Nnpu obpalleHumn
KnuneHta B KoHTakT-LeHTp ToroTa «[MoMoLb Ha gopore».

AkuenT - obpaleHue KnmeHTa B KoHTakT-LeHTp ToloTa «[loMoLlb Ha gopore» no
TenedooHy A9 nonyveHus ycnyr B pamkax lNporpammel «lMomMoLLb Ha gopore,
O3HauvatrolLee NofHoe cornacume ¢ HactoawmMmu lNpasunamu.

MonoMka — BO3HMKLLASA HENOCpeACcTBEHHO Nepepn obpalyeHneM KnmenTa B KoHTakT-
LeHTp TonoTta «MomMoLlb Ha gopore» 3a nosiydeHmeM ycnyr no NporpamMmMe nosioMka
n/Vnu cutyauus, Nnpu KOTOPOW gafbHeNLlee CaMOCTOATEIbHOE NepeaBuXKeHne
ABTOMO6UNA KnneHTa HEBO3MOXHO UK Hebe3onacHo.

ABTOMOBUALHAA fOopOra —NoHATUE, oNpeaesieHHOe B AeNCTBYIOLLLEM
3aKOHO[ATEeNbCTBE FOCYAAPCTBA TEKYLLLErO MeCcTa HaxoxaeHus ABTomobuns
KnueHra.

MKAL - MockoBckas KofbLeBasi aBToMobunbHasa gopora (Ha Tepputopumn
Poccuirickon ®egepauunn).

KAL - konbueBas aBToMobUnbHas gopora Bokpyr ropoga CaHkr-lMetepbypra (Ha
Tepputopun Poccumckonm degepauyun).

Maructpanb M9 - MuHckas KonbueBas aBToMobUnbHas gopora (Ha Tepputopumn
Pecnybnukun benapycs).

TO - nepuogmyeckoe TexHUUYeckoe obcnyxmBaHme ABToMob6MAsA NO NPoLLECTBUN
onpegeneHHoro cpoka skcnayataunum ABToMobumns, pekoMeHgoBaHHOE
nsrotosmtesnieM ABTomobuns.
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3. NMPOrPAMMA «MOMOLLb HA A OPOTE»

Oeircteme Nporpammbl TonoTa «MomMoLb Ha Aopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMO6UNU Mapkun ToroTa, npnobpeteHHblie KnneHtamun y lunepos TooTa
Ha Tepputopuun Poccunickonm Pegepauunm:
e Toyota Land Cruiser 200 (nepuog nponsBoacTBa - ¢ ceHTA6ps 2015 roapa) -
npuobpeTeHHbIN ¢ «01» aHBapa 2019 ropga

HoBble ABTOMO6UNU Mapkn ToroTa, npnobpetéHHblie KnueHtamuny lunepos TonoTa
Ha Tepputopumn Pecnybnunkmn benapycob:
e Toyota Land Cruiser 200 - npnobpeTeHHbIN ¢ «01» anpens 2019 roga

HoBble ABTOMO6UNU Mapkn TonoTa, npnobpeTéHHblie KnneHtamuny lunepos TonoTa
Ha Tepputopumn Pecnybnuvku ApMenus:
e Toyota Land Cruiser 200 - nprobpeTeHHbIN € «01» aHBapsa 2021 rogpa

Cpok pencrteusa Mporpammsbl Tonota «[MoMoLub Ha gopore» coctasnseTt (HaumHasa ¢
paTbl npnobpeteHns ABTomobumna nepebiM KnveHToMm):

e ans ABToMmobunen, npuobpeTteHHbIX B nepmog ¢ «01» aHeaps 2019 roga no
«31» mapTa 2019 roga - 3 (Tpun) roga npu ycnosum npoxoxxgeHus TO 1 Mecsy,
y Annepa TonoTa’

e ans ABToMobunen, npuodpeTteHHbIX, HaunHasa ¢ «01» anpens 2019 roga - 3
(Tpw) ropa npu ycnosumn npoxoxgeHus TO 1 mecsauy, TO 10 u TO20y lmnepa
ToroTa?

Teppurtopus gencrteus Mporpammbl Tonota «MomMoLLb Ha gopore» — TeppuUTopuUs
Poccuinckon ®epepaunmn, Pecnybnukmn benapyco u Pecnybnmkm ApMeHus B ropogax
npucyTtctems Aunepos TonoTa. [Npn 3TOM NokpbITUE 3a NpegenaMmu ropogos
npucytcTeua Alunepos TonoTa orpaHuyveHo pacctosHnem B 300 (Tpucta)
KMnomeTpoB (Mo aBTOMOOUSLHBIM A0POraM) BOKPYr BHELLHUX FrPaHUL, YKa3aHHbIX
ropopnos. AKTyasbHbIN CMUCOK NOKPbIBaeMbIX [porpamMmMom roponos Haxo4uTcs No
agpecy http://toyota.ru

MporpamMMa TakxKe AeMNCTBYET Ha BCel NpoTsxXeHHoCTU Tpacchl M10 (dpoepepanbHas
aBTOMObUNbHasA gopora «Poccmsa» Mockea — CaHkT-lNeTepbypr), Ha Bcen
NPOTSXKEHHOCTU Tpacchl M4 (dpeaepanbHas aBToMmobunbHasa gopora «[oH» Mocksa -
BopoHex - PoctoB-Ha-[JoHy - KpacHogap - HoBopoccuiick) 1 Ha Bcew
NPOTSXKEHHOCTU Tpacchl M1 (dbepepanbHas aBToMobunbHas gopora «benapycb»
MockBa - rocygapcTBeHHas rpaHuua c Pecnybnukon benapycs), pacnonoXeHHbIX Ha

1 Cpok aevictBus MporpaMmbl cocTasnseT 1 Mecsu € AaTbl Nnepeaayn ABTOMO6MNS NepBoMy BnagenbLy B cnyyae, ecnin TO 1
MecsiL, He 6b1n0 BbinonHeHo y iunepa ToroTa
2 Cpok perctBus MporpamMmel ¢ AaTbl nepeaayn ABTOMO6KUNsS NepBoMy BRaAenbLy COCTaBNSET:

1 mecsiy, ecnn TO 1 Mecsu He 6bin0 BbinonHeHo y [lunepa ToroTa

1rog, ecnn TO 1 Mecsau 6610 BbinonHeHo y [iunepa ToroTa

2roaa, ecn TO 1 Mecsy v TO 10 6binv BeinonHeHb! y [iunepa TooTa
3roaa, ecnn TO 1 Mecau, TO 10 v TO 20 6binu BeinonHeHbl y [lnepa ToloTa

B cooTBeTcTBMM C pernameHToM u3rotoButens ABToMo6uns TO BeinonHaeTcs yepes kaxable 10 000 kM npobera unu 1
rOA B 33aBUCMMOCTH OT TOr0, YTO HACTYNUT paHbLue. [lporpaMma He 6yaeT akTUBUPOBaHa B Clyyae, eciv BoinonHeHue TO
npocpoyeHo 6onee, 4eM Ha 3 MecsLa.



3.4.

Tepputopun Poccunckom Oepgepauunu.

MporpaMMa Takxe AeNCTBYET Ha BCEN MPOTAXEHHOCTU MarncTpanu M1 (bpecr
(rocypapcTtBeHHas rpaHuua c Monbluen) — Peabku (rocygapcTBeHHas rpaHmua
Poccuirickon ®epepaumeit), pacnonoxeHHoOM Ha Tepputopumn Pecnybnuku benapycs.

YcnoBus pencteus Mporpammol TooTa «MomMolLb Ha aopore» - NpefocTaB/ieHmne
ycnyr no MNporpaMme Bo3MOXHO npu obpatieHmnn KnneHta B KoHTakT-LeHTp ToloTa
«[MoMoLb Ha gopore» No NPUYNHE BO3SHUKHOBEHMUS Kakoro-nmbo ns cnegyowmx
cobbITUN, NPU KOTOPOM AanbHelLlee ABMXeHNe ABTOMOOUIIS HEBO3MOXHO UK
Hebe3onacHo:

CcobbITME, BbI3BAHHOE NMOSIOMKOW MeXaHUYeCKNX/3N1eKTPUUECKUX/INEKTPOHHbIX
aneMeHTOoB ABTOMOGUNSA:

O HEeuCnpaBHOCTM PYJIEBOTO yrpaBneHus
HeMncnpaBHOCTU KOPOOKK Nepenay
HENCNPaBHOCTN TOPMO3HOWM CUCTEMBI
HeMcnpaBHOCTU NoayLlek 6e3onacHoCcTU
HeMcnpaBHOCTU NPUBOPHOM NaHenn
HEeNCcnpaBHOCTU peMHs 6e3onacHoCTU
HeMCcnpPaBHOCTU ABUraTenNs
HENCNPaBHOCTM 3/IEMEHTOB OCBELLEHUS B TEMHOE BPpeMs CyTOK
HEMUCNPABHOCTU CTEKSTOOUYNCTUTESEN MPU CIIOXKHbBIX METEOYCTOBUSAX
HENCNPaBHOCTU CUCTEM KITMMAT-KOHTpOs (Ha nogorpes Npu TeMnepaTtype
oKpy>atoLen cpegpbl HMxke 0°C, Ha oxnaxaeHue npu tTeMnepatype
oKpy>xatoLen cpeapbl Bbilwe 35°C)

o Teub Macna/Tonnmea/aKcnnyaTauMOHHbIX XXMOKOCTEMN
OOPOXKHO-TPAHCNOPTHOE NPOUCLLIECTBME, MPUBELLLEE K MOSIOMKaM
MeXaHUYeCKNX/3NeKTPNUECKUX/INMEKTPOHHbIX 3/1IeMeHTOB ABTOMObBUNA
NPOTUBOMPAaBHble AENCTBUS TPeTbUX NKnL, (MOMbITKM YrOHa, BaHAAIU3M),
npuBegLLne K NOJIOMKaM MeXaHUUYeCKUX/3NeKTPUUYECKNX/INEKTPOHHbIX 3/IEMEHTOB
ABTOMOOUNA UK COOBLITUAM, BbI3BaHHbLIM YenoBeYecknM oakTopoM
cobbITUe, BbiI3BaHHOE YenoBeyecknM cpakTopoM:

o paspsKeHHas akkyMynsaTopHas 6atapes
nosiHas BblpaboTka TonauBa
3anpaBka HeBEPHbIM BUAOM TOMMBA
noteps/noepexapeHne Knoua
noBpeXxaeHme LNH
ankorosibHoe onbsiHeHWe KnuveHTa

o 0 0 0 0O 0 0O 0o ©

o O O O O

3.5. Ycnyru, npepocrasnsemsbie no NMporpamme TonoTta «[MloMoLub Ha aopore» - Ha

TEPPUTOPUM U B paMKax ycroBui gencteus Mporpammel KnmueHTam okasbiBatoTcs
cliepytoLime ycnyru:

MHOOPMaLMOHHARA N TeXHMYecKas noanepykka no renedoony (Bkatouas, Ho He
orpaHmnumBasch MHdpopMaLumen o6 ycrnoBuax NpeaocTaBneHns ycayr rno
MporpamMmme TonoTa «MoMoOLLb Ha AOPOre», TEXHNUYECKMMU KOHCYNbTaunuaMU,




MHpOPMaLLMeEN O MECTOHAXOXAEHNU U pexxnMe paboTbl Aunepos Tonora).

o PEMOHT Ha MeCTe NMNOoJIOMKHU

o

o

@)

3anyck geuratenad ot BHelWHero UCToOYHmKa nmMTaHuA
peMOHT/3aMEHa noBpexXaeHHoro Koneca:

NpPU HaIMUUU TEXHUYECKOM BO3MOXHOCTU PEMOHT KoJleca Ha MecTe
OCYLLIECTB/IAETCA C UCMOJIb30BaHMEM KOMMJIEKTA PAaCXOAHbIX
MaTepuanos As5 PEMOHTa Koneca, NpegycMOTPEHHOro 3aBO4OM-
nsrotosutesieM ABToMobuns, uMetoLerocs y KnumeHrta nnm
KOMMIEKTa PacXo4HblX MaTepuasioB A1 PEMOHTa Koneca,
nmMmetolerocs y NaptHepa KoMnaHum (npu ycnoesuu onnaTbl
KnuneHToM coTpyaHuky MapTHepa KoMnaHum doakTnyeckom
CTOMMOCTU AaHHOIro KOMMJIEKTa pacxogHblX MaTepmanos). Hannune
TEXHNYECKOWN BO3MOXHOCTM TaKOro PEMOHTA OLLEHMBAETCA Ha MecTe
coTpyaHukoM lMNapTtHepa KoMnaHumn

NPV HEBO3MOXHOCTU PEMOHTA KOJleca Ha MeCTe OCYLLEeCTBSETCS
3aMeHa Kosieca npu Hanmumm y KnmeHTa 3anacHoro kosieca u
BO3MOXHOCTU CHATUSA KoJleca — T.e. NP OTCYTCTBUM HEUCTPABHbIX
Kpene>kHbIX 3/IEMEHTOB KoJieca U OTCYTCTBUM CrielmanbHbIX
MeXaHWU3MOB, UCK/TIOYAKOLLNX CHATUE KoNleca 6e3 NnpuMeHeHuUs
LPYrux cneumanbHbiX MEXaHU3MOB WU YCTPOMCTB

NP HEBO3MOXXHOCTU 3aMEHbI KOJleca Ha MecTe OCyLLeCTBAETCA
TpaHcnopTupoeka ABToMobunsa KnueHTta B 6amxkanwmm
LUIMHOMOHTaX, MPW 3TOM ycJlyra LULMHOMOHTa)a NoAfeXnT onsaTte
KnneHToM HenocpeacTBEHHOMY UCNOSTHUTESIO YCAYTU, a ycayra
TpaHcnopTUpOoBKM ABTOMOGOUNSA NpenocTaBnseTcs 6e3Bo3mMe3gHoO
Ha TeppuUTopUN fencTeusa MNporpamMmmei

NPW HEBO3MOXHOCTU TPAHCNOPTUPOBKM ABTOMObUNSA KnneHTa B
LUMHOMOHTaX KnneHTy okasbiBaeTcs ycayra apakyauum go
6numxanwero Aunepa Tonora)

pocTtaBka A0 10 NUTpoB An3enbHOro nnm 6eHsmnHoBoro Tonnmea (Npwm
ycnoeum onnatbl KnueHToM coTpyaHuky MNapTtHepa KoMmnaHum
doakTmnueckom ctommMocTu Tonamea no yeky A3C)

BCKPbITUE 3a610KMpPOBaHHbIX ABepei, kanoTa, 6araxHnka ABToMobuns
(UcknouYnTENBLHO NPU HaNUuuM y KnmeHTa pernctpaumoHHbIX 4OKYMEHTOB

Ha ABTOMOGW/b U €ro MMCbMEHHOM COrflacuu C NPUHATUEM Ha cebs
BO3MOXHbIX PUCKOB NoBpexaeHns ABTOMOOUASA U NOObIX CBA3aHHbIX C HUM
pacxonos)

NPoYnM MeSIKUIM PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6peniokax U T.M. Npu
ycnoBum onnatbl KnmeHTtom coTpyaHuky NaptHepa KomnaHum
dpakTUUEeCcKOM CTOMMOCTM HEOBXOANMBIX PACXOA4HbIX MaTEPUNaoB).

e 3Bakyauus go 6amxaniwero unepa Tonorta (A9 cnyyaes, KOrga HEUCMNPaBHOCTb

He MoXeT 6bITb YCTpaHeHa Ha MecTe MOoJSIOMKMN, B TOM UUC/Ie, HO HE OrPaHUYMBAsCH
cnyyasMm 3anpaBkm ABTOMOBMSA HEBEPHbLIM TUMOM TonnBa, c60si OCHOBHbIX
Y3M0B 1 arperaTtos, fedheKkToB, NpensaTcTByoWmMX 6€30nacHOMy ABMXKEHNIO
ABTOMOGUNA 1 Np.). DBaKkyaLms ABTOMOBUNSA OCYLLECTBAETCA UCKIOUNTENBHO B




conpoBoXxaeHnn KnmneHTta. DBakyaumna ABTOMob6MNA ocyLLecTBAsieTCs C
ABTOMOBUNLHOM [OPOTN AU HEMOCPEACTBEHHO NPUMEralOLLLEN K HE TepPUTOPUN.

e OpraHvsauud OTBETCTBEHHOrO XpaHeHUs (NapKoBKK) HeucrnpaBHoro AeTomMobuns
Ha nepwuog ao 10 (aecaTtun) gHen, Npu ycnoeum aBakyaumm ABTomobuns KnuveHTa
ucknunTensHo MNaptHepom KoMnaHMM 1 oTCYyTCTBUSA BO3MOXHOCTM Y lnnepa
TorioTa NpUHATL ABTOMOBUIIb B PEMOHT (BbIXOAHbIE U NPa3gHUUHbIE OHU, AOCTaBKa
HencnpaBHoOro aBToMo6unIs B Hepabouune yackl lunepa Tonora).

e TpaHcdep M3 asaponopTa/B asponopT. Ycayra npegocraBnseTcs ans He 6onee, uem
ons 4 (YeTblpex) naccaxkmpos, He 6onee 2 (gByx) pa3 B rog (MakcUManbHbIN
nokpbiBaeMsbil MNporpammont npober TpaHcdepHoOro aBToMobuns 3a ogHy noesgky
cocTaBnseT He 6onee 100 (cTa) KWIOMETPOB MO aBTOMOOUSILHBLIM AOPOramM OoT MecTa
noaauu TpaHcdoepHoro aBToMob6usIs O MecTa Ha3HaUYeHUs, HEOBXOANUMOTro
KnueHTy; MakcuManbHoe nokpbiBaeMoe lMporpamMmmMmon BpeMs oxugaHusa KnvueHrta
npuv nogade TpaHcdepHOro aBToMobuUnA AN Noe3nkun B a3ponopT cocTasnset 15
(naTHaguaTth) MUHYT). B cnyJyae, ecnv no UctevyeHmMn nokpbiBaeMoro NporpamMmmon
BpPeMeHU OXXnaaHus coTpyaHUK KoHTakT-ueHTpa TonoTa «lMomMolub Ha gopore»
n/vnu NaptHep KoMmnaHnm (HenocpeacTBEHHbIN UCMOMHUTENb YCYrn) doukcupyeT
dpaKT HEBO3MOXHOCTU CBAA3aTbcs ¢ KnneHToM (HoMep aboHeHTa HegoCTyneH,
KrnineHT He oTBeuYaeT Ha 3BOHKM) MO NpefocTaB/ieHHOMY UM HOMepy TenedoHa,
ycsyra cuMTaeTcs okasaHHOM N CMUCLIBAETCS U3 YCTaHOB/IEHHOMO HAaCTOALWMUMM
MpaBunamMm rogoBoro NINMUTA.

MporpaMMoi NoKpbiBaeTcs NpefocTaBneHmne TpaHcdepHbIXx aBToMobunen B kysose
«cefaH» U «yHUBepcan».

MporpaMMoi NoKpbiBaeTcs nepeBo3ka He 6onee 4 (YeTbipex) MecT Baraxa B pamkax 1
(ogHoN) ycnyru TpaHcdoepa.

Bpems nogaum TpaHcdepHoro aBToMobuns ans Bcrpedm KnmeHta B asaponopTty
onpegensercsa Ucxonsa U3 AaHHbIX O BPeMeHU NpubbITUSA ero perica.
OnpegeneHve oNTUManbHOro MapLUpyTa ABUXeHUs TpaHcdepHOro aBToMobuns
OCYLLLeCTBISIETCA €r0 BOAUTENEM, NCXOAA N3 TEKYLLEN OO0POXHON OBCTaHOBKMU.

e yCNyra «Tpe3Bblv BOAUTENbY» - TPAHCNOpPTUpOoBKa ABTOMobUNa KnnenTa,
HaxoAsLLEerocs B COCTOSSHUM JIEMKOTO afkoroflbHOro onbsHeHus (T.e. korga KnueHt
cnocobeH 34paBo OLEHUTb OKPYXKaKOLLYHO ero o6cTaHOBKY U OTOaBaTh cebe oTyeT B
CBOUX OENCTBUSX), BOQUTENIEM UM NPU NMOMOLLM 3BakyaTopa B 3aBUCUMOCTU OT
3afaHHbIX YCIOBUIA B NOBYIO TOUKY (3a UCKHOUEHMEM MECT HaXOoXAeHUs
odpumumanbHbix Qunepos TolioTa) B Npeaeniax agMUHNCTPATUBHBIX rpaHuys ropoaa,
B KOTOPOM Haxoautca KnuneHT, Ha Tepputopun genctems MNporpammel. Ycenyra
npenocTaBnAseTcs B ropogax npucytcreusa Qunepos TonoTa.

Mpwn oTcyTCcTBUUM B ropoae obpalueHunsa KnueHTta MapTHepos KoMmnaHun,

3 B npeaenax MKAZl ana ropoaa Mocksbl, B npeaenax KAl ans ropoaa CaHkT-lNeTep6ypra, B npeaenax Maructpanu M9 ans
ropoaa MuHcka.



NpefoCTaBASOLNX YCNYTY «TPEe3Bbl BOAUTENb» TPAHCMOpPTUpPoBka ABToMobUNA
KnuneHTa ocyliecTeaseTcs npy NoMoLLmM sBakyaTopa. [py Hanuumnm orpaHnUYeHumn
Nno AoNyLLEeHHbIM K ynpasseHuto ABToMobunem BogmTensaMm B HangeHHOM nonmnce
OCATO TpaHcnopTupoBka ABToMobUIa KnmMeHTa ocyLecTBAAETCA UCKIIOUYNTENBHO
npw NOMOLLM 3BaKyaTopa.

MakcuManbHoe nokpeiBaemoe MporpamMmMoit BpeMs oxmngaHusa Knmenta npu
NpUBLITUN BOAUTENA UMM 3BaKyaTopa K MecTy HaxoxaeHus KnuenTta coctaenset 15
(nATHaguaTh) MUHYT. B cnyyae, ecnm no ncteyeHmMn nokpbiBaeMoro MNporpaMmmon
BPeMeHU oXuaaHus coTpyaHuk KoHTakT-ueHTpa ToloTa «[oMoLub Ha gopore»
n/vnu MapTHep KoMnaHunu (HenocpeacTBEHHbIN UCMOMHUTENb YCYyrn) doukcupyeT
pakT HEBO3MOXHOCTU cBA3aTbcA ¢ KnneHToM (HoMep aboHeHTa HegoCTyneH,
KnneHT He oTBeuyaeT Ha 3BOHKMK) MO NPeLoCTaBNeHHOMY UM HOMepy TenedoHa,
ycryra cuMTaeTcs okazaHHOM U CNUCLIBAETCH U3 YCTaHOBJIEHHONO HACTOALLMMM
MpaBunamMu rogoBoOro ANMUTA.

Ycnyra npegocTtaenseTca He 6onee 2 (gByx) pas B rog.

CoTpyaHUK KpyraocyTouyHoro KoHTakT-LeHTpa ToroTa «[lloMoLb Ha gopore» npoBepseT
HasIMuKMe M TUN CTpaxoBoro nonuca ana AeBTomoouns KnmenTa, ncnonbays:

- 6a3y gaHHbIX Poccuickoro Coto3a ABTocTpaxoBLumnkos http://www.autoins.ru (gns
ABTOMOOWUNEN, 3apPerncTpPMpPOBaHHbIX Ha TeppuTopun Poccuickon degepaumm)

- 6a3y paHHbIx benopycckoro bropo no TpaHcnopTHoMy CTpaxoBaHuto http://btib.org
(ons ABToMObBMUNEN, 3aperncTpupoBaHHbIX Ha Tepputopum Pecnybnnku benapychb)

- 6a3y gaHHbIX ApMsiHckoro ABTocTpaxoBoro EgnHoro OkHa https://aswa.am (ans
ABTOMOBUNEN, 3aPErnCTPUPOBaAHHbLIX Ha Tepputopun Pecnybnuku ApmeHus).

Mpwn TpaHcnopTupoeke ABToMobuMNsA KnnueHTa npm NoMoLLm BOAUTENS — COTPYAHUKA
MapTHepa Qunepa- KnueHT 06a3aH NpenbaBuTb eMy:

- Ha TeppuTopumn Poccumckom Qegepaumu - 4ENCTBYIOLLMIM B OTHOLIEHNM ABTOMOBUNA
KnuenTa nonuc OCATO 6e3 orpaHnyeHuin No 4ONyLLEHHbLIM K YNpPaBeHUO BOAUTENAM
NN 0EeNCTBYIOLL MM NONNC TUNa «3eeHas KapTa», UM COOTBETCTBYHOLLUM A4OrOBOP
MOrpaHMYHOro CTpaxoBaHus.

- Ha TeppuTopumn Pecnybnuku benapych - eNCTBYIOLLUN B OTHOLLIEHUU ABTOMOBUNSA
KnneHta nonmnc OCATO nnum gencTeyolwmni noanc tTuna «3eneHas Kapta» , Unm
COOTBETCTBYIOLLUN [OFOBOP MNOrPaHUYHOIO CTPaXoBaHUSA

- Ha TeppuTopumn Pecnybnuvkm ApMeHus — 4ercTBYOLWNI B OTHOLWEHN ABTOMOBUNSA
Knunenta/Monb3osatena nonmnc OCATO.

e yCNYrv aBapuUNHOIo KOMUCcapa B ciiyyae, ecqiv ABTomobusb KnveHra cran
YUACTHUKOM [OPOXHO-TPAHCMOPTHOrO NPOUCLLECTBUA. ABapUNHBLIA KOMUCCAP
OCYLLLeCTBNAET Bble3f, Ha MeCTO AOPOXHO-TPAHCNOPTHOIO NPOUCLLECTBUSA AN
dourkcaumnm ob6CcToATENLCTB NPOUCLLECTBUSA, 158 NOMOLLU KNneHTy B 3anoiIHeHUN

HeobxoAUMbIX A1 0POPMEHUS OOPOXKHO-TPAHCMOPTHOrO MNPOUCLLECTBUSA
OOKYMEHTOB, 4151 KOHCYnbTaummn KnneHTa o nopsake ero gajibHeENLWMX ENCTBUN U
nopsakKe NoslydeHus CTPaxoBOW BbIM/aThl, a TakXKe A1 KOHCYMbTaluuni No



npaBoOBbIM BOMPOCaM. ABale‘;IHbll;i KOMUCCap ocyuiecTtBndeT nogavy AOKYMEHTOB
KnueHTta B CTpaxoByko KOMMNaHWUKO KnueHTta TonbKo B cnydJdae, ecnun, cornacHo
npasuiamM npuemMa 4OKyMeHTOB DaHHOM CTanOBOﬁ KOMnMaHWn, gonyckaeTtca
nogava OKYMEHTOB TPETbUMU TN aMU (T.e. He 3aCTpaXOoBaHHbIM U HE
COBCTBEHHBLIM npencraBuTeNneEM CTanOBOl)’I KOMFIaHVIVI).

e lopuaMYecKas MOMOLLb — 3a0YHble OPUAUYECKME KOHCY IbTALMM MO BOMPOCcaM,
CBSI3aHHbIM C aBTOTPAHCMOPTOM U AOPOXXHO-TPAHCNOPTHLIMM NPOUCLLECTBUAMMN:

O TMOCTAHOBKA Ha YYET U NPOXOXAEHNE FOCYAAPCTBEHHOIO TEXHNYECKOro
OCMOTpPa TPAHCMOPTHbLIX CPeAcTB
rpa>kaaHCcKo-npaBoBble CAENKN C TPAHCMOPTHLIMU CpeacTBaMm
Hanoroob610XeHMe TPAaHCNOPTHLIX CPeacTB
ropugmyeckme acnekTbl 3KCMyaTaunm, o6Ccny>KMBaHUSA U PEMOHTA
TPAHCMOPTHLIX CPEACTB

o lopuanveckmne acnekTbl pa3zdbupaTenbCTB 4OPOXKHO-TPAHCMOPTHBIX
NPOMUCLLECTBUIA U B3aUMOAENCTBUSA CO CTPAXOBbIMU KOMMaHUAMM

o topuAnYecKkue acnekTbl B3aUMOOENCTBMUSA C MPABOOXPaHUTENbHBIMM
opraHaMm 1 NPoOYNMM OpraHn3aLnsaIMmM aBTOTPAHCNOPTHOM cdoepbl.

e ycnyra «KOHCbepXX-CepBUC» — MHdOOPMaLMOHHasa NogaepskKka U KOMMekCcHas
OopraHm3aLms NPoLEeCCOB B PAa3IMUHbIX cdpepax >XM3HU B COOTBETCTBMU C
MHOMBUAYaNnbHbIMU NoTpebHocTaMu KnueHTa. Bce koHcynbTaumm
npegoctaBnstoTcsa 6ecnnaTHo, dpakTUUeckme oKasaHHbIe YCYTM U 3aKa3aHHble
TOBapbl onnavmnBatoTca KnnMeHToM HenocpeacTtBeHHOMY ucnonHutento. CnekTp
YCAyr B paMKax KOHCbep>K-cepBuca (Bkrouas, HO He OrpaHUYNBaANACH):

o MJIAHUPOBAHME N KOOPAMHALUSA Noe340K: MHJOOPMaLLMA O pacnmcaHmnu
pencoB camMosIeToOB, MOE300B U KPYU3HbIX NaliHepoB, nogbop pelncos,
6poHMnpoBaHune 6MneToB, BPOHNPOBAHME FOCTUHUL, U anapTaMeHTOB,
MHJOOPMaLLMA O MPOKATHbLIX KOMMAHMAX U OpraHn3aLms apeHabl
aBTOTpPaHCMOpPTa, OpraHM3auus ycnyr Takcm

o MNJIAHUPOBAHME N OpraHnU3aums gocyra: MHOPMaLUA O KYJIbTYPHbIX U
CMOPTUBHBLIX MeponpuUATUAX, 6poHmnposaHue bunetos, MHdOpPMaLUA O
MecTax oTAbIXa U MPOBeAEeHUs fOCYra, OpraHn3aumusa MeponpuaTnin n
TOPXXeCTB, MHdPOPMaLLMA O pecTopaHax U 6pPOHMPOBaHWE CTONTNKOB

o MOKYMKU: MHdbOPMaLLMA O TOBapax M ycyrax, opraHM3aums NoKynku u
[OCTaBka NoAapKoB

o Ou3Hec ycnyru: kypbepckas AocTaBka AOKYMEHTOB, NepeBo, AOKYMEHTOB,
opraHmnsaumsa busHec-scTpeu/neperoBopos/npeseHTaumnmn

O MepCOoHasbHbIe YCYru: opraHn3saums noMoLum 6bIToBbIX MacTepoB, ybopka
noMeLLeHUN, OpraHnU3aLms Nepeesnos, PeKOMeH4aLNU U opraHusaums
npUcMoTpa 3a A4eTbMU N AOMALLHUMMU XXUBOTHbLIMU.

B cnyuae, ecnu ABToMo6unb KnneHTa 66151 3BakyupoBaH UCKIOUUTENbHO MapTHepoM
KomMnaHuu k Aunepy TonoTa, KOTOpbIM NONOMKY ABTOMOOUS NPU3HAN rapaHTUAHbLIM
c/lyyaeM, a peMoHT ABTOMobUNA, HeO6XOAUMBIN COrIacHO pe3ynbTaTaM AMarHOCTUKU
NOJSIOMKMU, ABUBLLIENCS MPUUYMHOM 3BakyaLum ABToMobuna Knunenta k Junepy ToloTa, He




BO3MOXEH B AieHb obpalteHus k Qunepy Tornota n ABToMob6unb KnmueHta Haxogutcs y
Ounepa TonoTta, KnneHT MoxeT BbIGpaTh OOHY U3 CNeayoLMX AONOAHUTENbHbIX YCAYT:

e npefocTaBleHUe TakcU ans Boautens un (He 6onee yeTbipex) NaccaxxMpos AN
noesaku ot flunepa TonoTta B HeobxogUMbIn KNMEHTY MyHKT Ha3HayYeHUs
(MakcuManbHbIN NOKpbIBaeMbil MporpamMmomn npober Takcu 3a oOgHY noesaky
cocTaBnseT He 6onee 100 (cTa) KUIOMETPOB MO aBTOMOOUBHLIM fOPOramM OT MecTa
nogayu TakCcu 0o MecTa HasHauveHus, Heobxoanumoro KnnueHTty; MakcMManbHoe
nokpbiBaemoe MNporpamMmon Bpemsa oxmngaHua KnmeHTta npu nogave Takcu
cocTtasnsaeT 15 (naTHaALaTh) MUHYT).

OnpegeneHve oNTUMaNbHOro MapLUpyTa ABUXEHUsI aBTOMObBMNA Takcn
OCYLLLeCTBAETCA ero BogUTeneMm, UCXonsa 13 TekyLlen OPOoXXHON 06CTaHOBKM.

e nMpofoskeHue noesakn ang sogmntensa u (He 6onee YeTbipex) NaccaxMpPoB ApPYyrumMm
BUAAMMU TPAHCMOPTA, €C/IN PacCToAHME OT MecTa peMoHTa ABToMobuns y innepa
TonoTa go MecTa npoXkneaHus KnuenTa npeebiiaet 100 (cT0) KMIOMETPOB:

o noe3goM (kyne, CB)
o camMoneToM (3KOHOMUYECKUNI KNacc) B crlydae, eciim NPOAO/IKUTENbHOCTb
rnoesnku noesnom npesbiwaeT 4 (UeTbipe) Yaca

Mpu HeobxoaMMOCTU BoguTeNto U He Borlee, UeM UeTbIPeM ero naccaxupam, byget
opraHM3oBaHa noespgka Ha Takcu oT [lunepa ToloTa go Bok3asna/asponopra.

e pa3MellleHWE B oTesle kKaTeropuu 5* (Mpu HanMunm oTenem COOTBETCTBYIOLLEN
KaTeropuu B ropoge obpawieHumsa Knmuenta) gna sogutensa u (He 6onee yetbipex)
rnacca>xmpoB, ec/inm paccTosHMe OT MecTa peMoHTa ABToMobunsa y lunepa TooTa
[0 MecTa npoxkmneaHus Knuenta npesbiwaet 100 (cTo) knnometpos. MNporpamMmon
nokpbiBaeTca He 6onee 10 (gecsaTn) Houen B He 6onee, ueM 3 (Tpex) HoMepax
(Bkntouas 3aBTpak).

Mpn HeobXxo4MMOCTU BOAUTENIO N He Bonee, UeM YeTbIPEM ero naccaxupam, dyger
opraHmM3oBaHa noesgka Ha Takcu oT lunepa ToMoTa [0 NpenoCcTaB/sSeMoro oTens.

e npefocTaBfeHWEe NOAMEHHOIO aBTOMObGMAA Ha CPOK PeMOHTa, HO He 6onee 10
(necsatn) gHen. KnueHT ob6s3aH NpeabaBUTb NACNOPT U AeNCTBUTENbHOE
BOAUTENbCKOE YAOCTOBEPEHME, AatlOLLEe MPAaBO Ha YNpaB/eHMe TPaHCNOPTHbLIM
CpefCTBOM COOTBETCTBYIOLLEN KAaTEFOPUMN, a TakXKe AO0JIKEH COOTBETCTBOBATb BCEM
obs3aTenbHbIM TpeboBaHUAM, NPEeAbABNAEMbIM K BOAUTENIO ANA 3aKN0UeHUs
[oroBopa npokaTta aBToMobuns cny>x6oi npokarta, aensowencs NapTHepom
KoMnaHuu, B COOTBETCTBUM C UMEIOLLUMUNCA Y HeE NpaBuiaMm npokarTa
aBTOMOb6MNen. KnmeHT caMocTosiTeNlbHO onflaymMBaeT TOMN/IMBO Ha BCEM
NPOTAXEHUN NCMOSIb30BaHUA NOAMEHHOrO aBTOMOBWNSA, 3a/10T 332 NOAMEHHbIN
aBTOMODBUb N HECET OTBETCTBEHHOCTb 3a NOAMEHHbIN aBTOMOBU/Ib COrfTacHO
[OroBopy NpokaTa, 3akftoueHHoMy Mexay KnneHToM mn cnyxxbom npokarTa.
KoMnaHusa He HeceT OTBETCTBEHHOCTU 3a 3aK/IlOUeHMe A0roBOpa NpokaTa Mexay
KnueHnTtoM u cnyx6om npokata. Cny>x6a npokata - NapTHep KoMnaHum
CaMOCTOATEIbHO NMPUHUMAET peLleHne o 3akuYeHun gorosopa c KnneHtom. Ecnm



no Kakon-nmbo NpuUnHe Takom fOroBop npokarta aBTomobunsa ¢ KnmeHtom He
MoXeT 6bITb 3akntoueH, MapTHep KoMnaHum ocTaBnseT 3a cobolt npaBo He
npenoctasnsatb KNneHTy nogMeHHbI aBToMobUb, a Npeanoxnts KnmeHty gpyryto
OOMOSIHUTENbHYIO YC/YTY MO ero Buibopy.

Mpw HeobXOAMMOCTU BOAUTENIO U He Boslee, UeM UeTbipeM ero naccaxupam, éyaer
opraHM3oBaHa noesgka Ha Takcu ot flnnepa ToMoTa Ao NyHKTa NpeaocTaBAeHns
NnoAMeHHOro aBTomMobuns.

Bce pononHuTenbHble yCNyrm NpeaocTaBAsioTCs UCKIKOYUYNTENBHO B FOPOAE HaXoXaeHUs
Ounepa TonorTa, k kKoTopoMy MapTHepoM KoMnaHuu 6bis1 3BakympoBaH ABTOMob6USb
KnuneHTa.

Mocne ycTpaHeHUs NoMoMKN, SBUBLLENCS MPUYMHON 3Bakyaumn ABToMobuna KnveHTa K
Ounepy TonoTa (B cnyyasx, korga ABToMob6unb KnveHTta 6bl1 3BakynpoBaH
ncknoumntensHo MapTHepoM KoMnaHum k innepy TonoTa, No 3akOUYEHUIO KOTOPOro
rnosioMka 6bis1a NpM3HaHa rapaHTUNHLIM C/lyYaeM U peMoHT ABToMo6uUNA He 6bin
BO3MOXEH B AieHb obpalueHus k Qunepy TomoTa), KNnnMeHT MoXeT BOCNO/Ib30BaTbCA OQHOMN
U3 MOCTPEMOHTHbIX TPAHCNOPTHbIX YC/YT:

e npepocTaBaeHUE Takeu ang KnmeHta ot Mecta npoxkneaHua KnmeHrta go Avnepa
TonoTa, y KOTOPOro OCyLLLEeCTBAANCS PeMOHT ABTOMO6UNS (MakcUManbHbIN
nokpbiBaeMbil [porpamMmmont npober Takcu 3a ogHy NoesnKy coctTaBnseT He 6onee
100 (cTa) KNIOMeTPOB NO aBTOMOOUSILHBLIM AOPOraM OT MecTa Nnogaum Takcu oo
MecTa HaxoxxgeHus unepa TonoTta; MakcUMabHoe nokpeiBaemoe MNMporpammomn
BpeMs oxunaaHus KnmeHTta npu nogade Takcu coctapnsiet 15 (NATHagLaThb) MUHYT).
OnpegeneHve oNTUMaNbLHOro MapLUpyTa ABMXEHUsI aBTOMObMNA Takcn
OCYLLLeCTB/IAETCA ero BoguUTeneMm, UCxonsa U3 TekyLlen OpoXXHOM 06CTaHOBKM.

e opraHmslaumsa noesnku ans KnueHta opyrmMmm BugaMmm TpaHcnopTa, ecniu
paccTosiHMe oT MecTa npoxkmBaHua KnueHta go Aunnepa TonoTa npesbiiaet 100
(cT0) KMNOMeTpPOoB:

o noesgoM (kyne, CB)
o camMoneToM (3KOHOMUUYECKUNI KNacc) B Cilyyae, eCiiv NPOAO/IKUTENIbHOCTb
rnoesnku noesnom npesbiaeT 4 (YeTbipe) Yaca

Mpu HeobxogmmocTu KnueHTy ByaeTt opraHusoBaHa noesgka Ha Takcu oT
BOK3ana/asponopTta ao Ounepa TonoTa, y KOTOPOro OCyLLLECTBANCA PEMOHT
AsToMobuns.

Niobble ycnyrun no Mporpamme ToroTa «[oMoLLb Ha gopore» NpeaocTaBnaoTcs
UCKIOYUTENBbHO Nocie noayyvyeHus AkuenTa oT KnuveHTa.

Niobble paboThl, BuinonHsAeMble No TpeboBaHuo KnneHta KoMnaHum B paMkax okasaHuUs
ycnyr no MNporpamme TooTa «MoMolLLb Ha AOPOre», OCYLLLECTBAAIOTCA NCKIIOUYNTETbHO
npwv INYHOM MpUcyTCTBUM KnneHTta, npu npeabasieHNn UM BOGUTENbCKOrO
yOOCTOBEPEHUS, CBUAETENBCTBA O PErUCTPALLUM TPAHCMOPTHOrO cpeacTea (UM nacnopTa




TPaHCMOPTHOrO CpeacTsa), 4OKYMEHTOB, NOATBEPXKAAOLWMX 3aKOHHOCTb PacrnopsaXKeHus
ABTOMOBUNEM, Ktouel oT ABToMobuAs (Ans cnydyaes TPaHCNOPTUPOBKM ABTOMO6BUNSA
BOAUTENEM U NPU MOMOLLM 3BaKyaTopa) U COrflacum Ha oKasaHWe YCryr, Bblpa>keHHOM B
BMAOE MNOAMUCU COOTBETCTBYIOLLMX Pa3aeioB opopMIfeMOro Ans BbiNosHeHns paboT
3aKkas-Hapsga.

Bce ycnyru no Mporpamme Jlekcyc «MoMoLb Ha gopore» NpeaocTaBAsoTCs Ha Nepuog, He
npesbIWakoLWmi cpok genctems MporpaMmmel. McTeueHune cpoka aencteus MNMporpamMmel
npekpaLLaeT NpeaocTaBieHne YCayr, B TOM YAUCTIe ANSALLUXCS.

Ecnu KnueHT obpallaetcs 3a npefocTaBieHUeEM ANsLWENCS yCyry B paMkax MNporpamMmel
MeHee yeM 3a 10 NoNHbIX KaNneHJAaPHbIX AHEN A0 UCTeUYEeHUsA cpoka AencTBums MporpamMmmel
M nepuog okasaHusA TakoW YCyry MOXeT NPeBbICUTb CPOK AencTBua NporpamMmmel, To B
OKa3aHWU TaKoM yCyrn MoxeT 6biTb 0TKazaHo, nbo, Npu ycaoBUn cneumanbHOro
cornacoBaHus ¢ KnueHToM, Takas ycnyra MoxeT 6biTb NpefocTaBneHa Ao UCTeYeHUs cpoka
peuncrteuna NporpamMmel.

3.6. WUckmoueHus ns Mporpammbl TonoTa «MomoLub Ha gopore» - ycyru no
MporpaMMe He NPefoCTaBASfIOTCA B C/IeAyOLWUNX CydasX:

e nonomka ABToMobuns KnneHTta nponsoLusna B pesysbTaTe ero yyactus B
aBTOrOHKaXx, pasifin, TeCTax Ha CKOPOCTb UM BbIHOC/IMBOCTL, oTpaboTkax npobera
WUNn ABUXKEHUSA 3a NpegenamMmu odouLManbHbIX aBTOMOBUNBHLIX gopor

e ycnyru no MNMporpamMe TpebytoTcs B pesynbTaTe NOCAeACcTBUN TaKUX COBLITUN, Kak
BOMHa, MATEX, BOCCTaHWE, MacCOBble MOIUTUYECKME AeMOHCTPaLUN,
MapoaepCcTBO, NCMO/b30BaHNE aBTOMOOUSA B BOEHHbLIX LLenaxX Unm ans
NpoBeaeHUs TEPPOPUCTUUECKMX aKTOB, 3eMMETPACEHNS, HABOAHEHMS,
aHOMarbHble/3KCTpeMasibHble MOrogHble YCOBUS, aHOManbHble/aKCTpeMasbHble
aTMocdpepHble ABAEHNS U MPOUMX OBCTOATENLCTB HEMPEOLONMMOM CUMbI

e 3aKoHogaTefNlbHO 060CHOBaHHOM 6noKMpPOBKM ABTOMOBUNSA (apecT MMyLLLecTBa,

n3bATUE ABTOMOOUA B pe3y/ibTaTe COBEPLUEHUSA NPaBOHapPyLLEeHUs U T.M.)

e ycnyru no MNporpamMme TpebytoTcs B pesynbTaTe NOCNeAcTBUN TakKUX COBbITUN, Kak
npegHaMepeHHoe NpuUYmMHeHmne yulepba unu akTel BaHAanM3Ma Knmenra, ero
yyacTume B NPOTUBOMNPABHbIX AeNCTBUAX aAMUHUCTPATUBHOTO UM YTOIOBHOTMO
XapakTtepa

e yuiepba, NoNyYEHHOro B pe3ysibTaTe BMeLLaTeNbCTBaA BlacTen nnm
HenpenBUAEHHbIX OOCTOSATENbCTB

e yuiepba, NONyYEHHOro B pe3yfbTaTe UCNOIb30BaHUA ABTOMOBUASA C HapyLLeHMEM
npaBua ero akcnayaTaumm U pekoMeHgaLmnm, NpuBeaeHHbIX B PyKOBOACTBE
noJfib30BaTesis, B TOM UMC/e B pe3ysibTaTe HapyLleHMs NpaBus NoXapHomn
6e30nacHOCTU, NPaBU NEPEBO3KM U XPaHEHUSI OFHEOMACHbIX, B3PbIBOOMACHLIX U
MPOYMX OMUCHBIX BELLLECTB, NpPaBMa 6e30MNacHOCTU NPU NepPeBO3Ke TAXKETOBECHbIX
rpy3oB

e yuiepba, NONyYEHHOro B pe3yfibTaTe cogep>XaHusa ABTOMoOOUNA B yCNOBUSAX,
NpUBeLLLNX K €ro BbIXOOy U3 CTPOS, MU NOCNeacTBMN obcnyxxmBaHus ABTomobuns
He y Aunnepa TonoTa



ecnu ABToMobunb 6bin gocTtaeneH k unepy Tonota KnneHToM caMocTosTenbHO, a
He uepes obpalleHue B KoHTakT-LeHTp ToroTa «MomMolub Ha gopore» (gns
LONONHUTENbHbIX U NOCTPEMOHTHbIX YCyr)

ucnonb3oBaHUsA ABTOMObGMS B KauecTBe TakCK, MPOKATHOro aBToMobunsa (kpome
aBTOMObGMNen, npuHagnexawmx unepam ToroTa U UCNONb3YEMbIX B KauecTBe
nogMeHHbIX aBToMobunen nnn asToMobunen TecT-gpane), NOJAMNLENCKOro
aBTOMO6GMNSA UM ABTOMOOUSIS, UCMOJIb3YEMOTO B LLUKOJIE BOXAEHUS

ecnu npowusoLuna nosfoMka/noBpexaeHme npuuena unm Tpennepa AeBTomobuns
npu HaxoxaeHun KnueHta BHe Tepputopuu gencreums MporpamMmbl 1 ero otkase
[onnayvBaTb 3a HeoBXOOMMYIO YCnyry

npu HaxoxaeHuu/nonomMke/3actpeBaHmm ABTomobuna B rpyHTe/Bogoeme, B
rOpPHOM MEeCTHOCTU/Necy N NPOYNX TPYLHOOOCTYMNHbIX MecTax (T.e. 3a npegenamMm u
Ha 3HAUUTENIbHOM oTAaneHun oT ABTOMOOUNLHOM Aoporn), roe noabess,
3BaKyaTOpa HEBO3MOXEH U TpebyeTcs NpuBeYeHne cneuTexHukuy (TpakTop, Tarad
nT.M.)

obpalueHus KnneHTa, He MMetoLLLero 3aKOHHOIO NpaBa pacrnopsaXxaTtbes
ABTOMOBUIEM NN NPU €ro OTKase NPefoCcTaBUTb BOOUTENbCKOE YOOCTOBEPEHME,
CBMOETENbCTBO O PErncTpaLum TPaHCMOPTHOro cpeacTea (Mnm nacnopt
TPaHCMNOPTHOrO CPenCTBa), 4OKYMEHTLI, MOATBEpPXAAtOLLME 3aKOHHOCTb
pacnopsyxeHusa ABToMobunem, knoum ot ABToMmobuns (gns cnyyaes
TPaHCMOPTUPOBKN ABTOMOBOUNS BOAUTENEM WU NPU NOMOLLLM 3BaKyaTopa)
obpauwteHuns KnmeHTa c TpeboBaHMeM OKa3aHUs yCNyr NepeBo3Ku
HecoBepLUeHHOoeTHero nmua 6e3 conpoBoXaeHUs B3pocbix (tobbiMU BUAAMU
TpaHcnopTa)

obpauwteHuns KnmenTa c TpeboBaHMeM okazaHus ycnyr no MNporpamMMe m ero otkase
ponnayvBaTb 3@ UCMOJIb30BaHME MaTHbIX AOPOT, MAaPOMHbIX Nepenpas,
pobaBneHne NPOMEXYTOUHbIX MYHKTOB Ha3HaYeHUs U/UNN M3MEHeHMe
3asB/IEHHOrO paHee NyHKTa Ha3HauyeHusa MapLpyTa (gNs ycnayr, npegnonararowmx
Bble3g coTpyaHuka MNMapTtHepa KomnaHum kK KnueHTy, TPAaHCNOPTUPOBKY
AsToMO6UNa KnmneHTa, nepeBo3ky KnneHTa 1 ero nacca>kmpoe)

obpalleHuns KnneHTa, HaxoasLLerocs B COCTOSSHUM HEBMEHAEeMOCTU BBMAY
TAXKEOro afIkorosibHOro onbsiHEHUS, HAPKOTMUECKOTrO UIN TOKCUUYECKOro
OMNbSIHEHMUS, BO3OENCTBUA MEeAMKAMEHTO3HbIX NpenapaTos

YMBbILUMEHHbIX eNCTBUIM KNnneHTa unm ero naccaxxmpos, HanpasJfieHHbIX Ha
HacTynneHus cobbITUA, SBUBLLErOCS MPUUMHOM NooMkmn ABToMobUAA
npeaocTaB/ieHUs 3aBEAOMO JTOXXHOM MHAPOPMaL MM O TEXHUUYECKOM COCTOAHUM
ABTOMOBUNA C LEesblo HEOB6OCHOBAHHOIO NoslydeHuUs ycnyr rno MNporpamMme

npu co3gaHum KaneHToM uUium ero naccaXxmpamm NpensaTcTBMM 4N okasaHus ycnyr
no Mporpamme (0Tka3 B NpeaocTaBieHUn goctyna K ABToMmobunto n/mnm
HeobxoAuMbIM y3namM/arperataMm ABTomobuna n T.n.)

npu oTkase KnuveHTta oT npegocTaBieHnUs HeobxoanMbIX 4Nns peructpaumm
obpallleHUs AaHHbIX, @ UMEHHO KOHTaKTHOro HoMepa TenedooHa, VIN Homepa
ABTOMObBWNIA, HOMepa ero rocygapCcTBEHHOro PErmMcTpPaLMoOHHOro 3Haka,
MecTonofioxeHnss ABToMobus, XxapakTepa ero nNosioMk1, HoMepa perca
npubbITUa (ana ycnyrn TpaHcdpepa ns asponopra)

COBepLUeHME AeNCTBUIN, CBA3AHHbIX C FOCYAapPCTBEHHbIMU YCIyraMm, Takux Kak,
3anofIHeEHWE AOKYMEHTOB, PerucTpaumsa 4eNCcTBUN N AOKYMEHTOB, NPeaocTaBeHme



MHTepecoB KnuneHTa B rocyaapcTBeHHbIX opraHax Poccuinckon @epepauum n
npouunx rocygapcts (o158 yCnyru «KOHCbepXX-CcepBUC»)

e paboTa c foKkyMeHTauuen - nepeBoabl, aHaNn3 AaHHbIX, NOArOTOBKA
CPaBHUTENbHbLIX TAOAUL, U T.M. (4719 YCNYTY KKOHCbEPXX-CEPBUCH)

e MpefocTaBfieHUe UHGOOPMaLLMKN O HaIUYUM U MOUCK TOBAPOB MO rapaHTUPOBaHHOM
NyJduwien OCTynHOM LieHe, onaTta 1 COBepLUEHUE UHbIX AeNCTBUN MO
npuobpeTeHnto oT UMeHUn KnneHTa TOBapoOB U YCyr, BKtoUas 3aka3bl B IHTepHeT-
MarasunHax (o5 ycnyrm «KOHCbepXX-CepBUC»)

e [OMWCK U NpefocTaBneHne MHpopPMaL MU, OTCYTCTBYIOLLEN B OTKPBITBIX MCTOYHMUKAX
Ha PYCCKOM UM aHTTUNCKOM fi3blKaX U/Mnu 3anpeLl,eHHON AeNCTBYOLLUM
3akoHogaTenbcTBoM Poccumickon ®epepaumm (o158 yCnyrm «KOHCbepPXX-CcepBUC»)

Mporpammon TonoTta «[MoMoLLLb Ha A0pPOre» He KOMMEHCUPYIOTCS:

e CTOMMOCTb IOPUAUNYECKON MOMOLLU, FOPULNUECKNX PAaCcXO40B

e ntobble KOCBEHHbIE pacxoabl U/Mnu yuiepb nmyliectsy KnveHra,
NOHeCeHHble/NoNyYeHHbIN B pe3ynbTaTe NoNoMKn ABToMobuns

e  CTOMMOCTb YCNYT, CBA3aHHbIX CO CMEPTLIO UK rocnuTanusaumen KnnenTa nnm ero
nacca>xmpoB B pe3ynbTaTe 3abosieBaHUSA UM HecYacTHOro ciyydas (Bkaroyas
OOPOXKHO-TPAHCMOPTHbIE NMPOUCLLECTBMSA) BO BPEMS UK 3a NpeaesiaMn BpeMeHun
noesnku Ha ABTomobune

e nobble pacxodbl, KOTOpble MOTM BbITb NOHeceHbl U 6e3 NofoMku ABToMobuUns -
HanpuMep, onfaarta NUTaHus, ToNaMBea, TeneddOHHOM CBA3M, AOCTYMa B MHTEPHET U
T.M.

deHexHbIM akBUBaneHT ycayr no MNporpamme TomoTta «[1oMoLLb Ha gopore» He
npenocTaBAAeTCA HU MPU KakKUX YCIIOBUAX.

KoMnaHWg BrpaBe AeakTUBMPOBaTh NnoakntoueHrne AsToMmobung K nporpamMme TomoTta
«[1loMolLLb Ha gopore»:

e B CJlyyae coBeplieHUs KNMeHTOM nnm ero naccaxkmpamm yMbiLLUMEHHbIX ENCTBUMN,
HanpaBJ/IeHHbIX Ha HaCcTyNAeHUs cobbITUS, ABMBLLETOCS MPUYMHOM MOSTOMKN
ABTOMOBUA, NO3BONAIOLErO NOAYyUYnTL Ycnyru no Mporpamme TonoTa «MomMoLub
Ha gopore»

e B ciyyvae nob6oro obMaHa co cTopoHbl KnneHTa, Lenbio KOTOPOro ABAsSeTcs
HeobocHoBaHHOe nonyyeHue ycnyr no MNMporpamme ToroTta «MoMolb Ha gopore»

e B CJlyYyae yMbILLJIEHHOIO BOCNPENATCTBOBaHUA KNMEHTOM nnn ero naccaxxmpamum
coTpygHukaMm MapTtHepa KoMnaHuu B okazaHum ycnyr no MNporpamme TonoTa
«lMomoLb Ha gopore»

e B CJlyyae coBeplieHUs KNMeHTOM nnm ero naccaxkmpamm yMbiLLUNEHHbIX ENCTBUMN,
Npu KOTOpbIX Oka3aHue ycnyr no MNMporpamme TonoTa «MomoLb Ha gopore»
BO3MOXXHO TOJIbKO C HapyLLUeHNEM AeNCTBYIOLLEro 3akoHoaaTenbcTBa Poccuinckom
®depepaumnu, Pecnybnumkm benapycek nnm Pecnybnmnku ApmMeHus

e B CJ/lyyae, korga nosegeHue KnneHta nnm ero nacca>kmpos Npuv oka3aHWUM ycayr no
Mporpamme TonoTa «MoMoLLb Ha gopore» co34aéT Yrpo3y XXMU3HU U 340PO0BbIO



4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

coTpygHukam MapTHepa KoMnaHum n/vnu Tpetbmnx nuu, 1M6o Hanpae/eHo Ha
YHUXKEHUE UX YESTOBEYECKOro AOCTONHCTBA.

4. MPOYUE YC/1IOBUA

PeweHune 06 o6beMe 1 BUae okasbiBaeMblx B paMkax Mporpammbl TonoTta «lMomoLub
Ha fJopore» ycnyr, a Takxxe 06 orpaHUYeHUaX UCNOTHEHUS MU NOJSTHOM OTKa3e oT
MCNOJSTHEHUSA NMPUHUMAETCHA YNOSTHOMOYEHHbBIM COTPYAHMKOM KOHTaKT-LeHTpa
TonoTa «[MoMoLub Ha gopore» u/unu NapTHepa KoMnaHUm B 3aBUCMMOCTU OT
MMEIoLLMXCS Ha MOMEHT obpalteHus KnmeHTa ycnoBusax BHELUTAaTHOM CUTYaL UM
KnueHTa Ha gopore, HanUYMUM BO3MOXXHOCTU U C yueToM TpeboBaHn KnneHTta B
COOTBETCTBUMU C HacTosAWwMMU MNMpaBMnamMm n eNCTBYOLLUM 3aKOHOAATENLCTBOM
Poccuinckon ®epepaunmn, Pecnybnukmn benapycb unu Pecnybnumku ApmeHus.

Bce ycnyru B pamMkax 1 Ha Tepputopumn gencteus Mporpammbl Tomota «loMoLub Ha
Jopore» oka3sblBatoTcsl Ha 6e3Bo03Me3aHON OCcHOBE. 3a AONOJIHUTENbHbIE MaTepmUabl
(mocTaBnseMoe TONAMBO, pacxogHble MaTepuanbl 418 PEMOHTA Ha MecTe), 3arnacHble
yacTu, nepenpober cneuTexHMKU (3BaKyaTopbl, KPaHbl-MaHUMYNSATOPbI, aBTOMOOUMMU
TEXNOMOLLM) U TaKCU 3a Npegenamm Tepputopum nokpbitus MNMporpammel TonoTa
«MNoMolLub Ha Jopore», Bble3g aBapUMHOIro KoMMccapa 3a npeaesnbl Tepputopumn
nokpbiTna MNMporpamMmel ToroTa «lMoMoLLb Ha Jopore», He NOKpbiIBaeMoe
MporpaMmMom BpeMs oxxnganusa KnneHta, cnonb3oBaHUe NAaTHbIX 4OPOr 1/ unuv
napoMHbIX Nepenpas, gobaBneHmne NPOMeXyTOUHbIX MYHKTOB Ha3zHaueHus n/unm
M3MEeHeHWe 3asBIEHHOro paHee NyHKTa Ha3HayeHus MapwpyTta KnmeHt
ocylecTBnAeT gonaaTy. 3akasaHHble Yepes3 KOHCbePXK-CEPBUC TOBaAPbI U yCyrn
nognexat onnate KnneHtoM. NorpaHnyHblie U TaMOXXeHHbIe cOopbl, B3MaeMble Nnpu
nepecevYeHm rocygapcTBEHHbIX FPpaHuL, Takxke nognexaTt onnate KnvueHTtom.

B cnyuae HeobxognMoCTU gonnaTbl 3a YCNyry co CTopoHbl KnuneHTa ycnyra
OKa3blBaeTCA NCKIOUYUTENBHO NOC/e cornacoBaHusa ¢ KnmeHToM ee CTOMMOCTU U
Bblpa>k€HWN UM IBHOIO COrflacus Ha gonnaTy 3a ycayry.

B cnyuae HeobxoguMocTu gonnaThbl 3a ycnyrm gonnaTta KnmeHTom npomnssogutcs
HenocpeacTBEHHO UCMOTHUTESIO YCIYTU, NPU 3TOM NocneaHu obsa3aH
npenoctaBuUTb KNmMeHTy [OKYMEHT CTPOro OTYETHOCTU, NoATBEPXKOAOLLUM doakT
ponnarbl.

Mo doakTy okazaHWA yCnyr HeNnocpeacTBEHHbIN NcnonHUTenb (CoTpyaHuk MapTHepa
KomMnaHuwu) BbigaeT KnueHTy 3aka3-Haps Ha BbiMOJSIHEHHbIE paboThbl, peKoOMeHaaLmm
B KOTOPOM SIBNAKOTCS 06a3aTeNbHbIMM K BbiNonHeHUto KnneHToM. KomnaHusa
ocTaBnifeT 3a cobor NpaBo oTkasatb KNMeHTy B MOBTOPHOM OKa3aHWM YCAyr Nno
MporpamMme B cnyyvae, ecnm nonomka Astomobuna KnmeHta 6yaet BbiaBaHa
HeBbINOMHEHUEM 3aCPUKCUPOBAHHbBIX B 3aKa3-Hapsae PeKOMeHaaL .

Hactosawwme MpaBuna He sBnatoTca NybnmnuHom odoepTon, onpenensiemMon ctatben
437.2 I'paxpgaHckoro kogekca Poccumckonm Gegepauun.

HacTtoswme MpaBuna He aBnatoTcs Ny6aMYHON odoepToN, oNpeaensieMon CTaTbem
407.2 M'paxpaHckoro kogekca Pecnybnuku benapycs.

HacTtoswme MpaBuna He aBnatoTcs Ny6MYHON odoepTon, onpeaensieMon cTaTbem
453.2 M'paxpaHckoro kogekca Pecnybnnku ApmMeHus.




MHdbopMauma, NpeacraBieHHas B GaHHOM Bpolutope, AeCTBUTE/IbHA HA MOMEHT ee
nyénunkaummn. KomnaHumsa octaenseTt 3a cobon NpaBo Ha BHECEHNE KOPPEKTUBOB U
M3MeHeHUN, B TOM umncne B ycnosus Mporpammel TonoTa «MomoLb Ha gopore».



