NMPABUIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLb HA AOPOTE>»
AN ABTOMOBUNEN TOMOTA

YBakaeMbl KnueHr,

Bnaropgapum Bac 3a Bbibop aBTOMoOb6MNA Mapku TormoTa.

Mbl NOHVMMaeM HACKOJIbKO BaXKHa MOBUITbHOCTb M OMepaTUBHAs NMOMOLLLb NPU
BO3HWUKHOBEHWUW BHELLUTATHOM CUTYyaLLMM Ha JOpOore, NO3TOMY padbl Npeanoxmtb Bam
Mporpammy «lMomMoLb Ha gopore».

B ntoboe BpeMsi cyTok BaM f0CTaTOUHO NO3BOHUTL MO TesledpOHy KOHTAKT-LeHTpa TonoTa
«MoMowb Ha gopore» 8-800-505-16-78 (3BoHOK B Poccum 6ecnnaTHein), 8-820-007-30-
120 (3BoHOK B Pecnybnuke benapyck 6ecnnatHoin), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMmeHus 6ecnnaTtHbin) nnn +7-499-577-27-75 (pns 3BOHKOB U3 NPOYUX
CTPaH) 1 HallW cneumnanmncTbl OKaXkyT BaM noMolLLb B KpaTyanLume Cpoku.

Mpwn 3BOHKe B KOHTaKT-LeHTpa TonoTa «lMomMolub Ha gopore» 6yabTe roToBbl COOBLWNTL
Balue nMs, KOHTaKTHbINM HOMep TenedooHa, VIN HoMep cBoero aBTomobuns, Bawe
MeCTOMNOJIOXEHUE U XapakTep nonoMkn. He 3abyabTe 4ONONHUTENBHO YBEAOMUTD
cneuuanncTa KOHTaKT-LeHTpa O NPUCYTCTBUM B aBTOMOBUIE aeTel, NOXMNbIX NOLEN,
OOMaLLHUX XXUBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3a60Ton B pexume 24 yaca, 7 gHen B Hegento, 365 gHeln B
roay!

1. OCHOBHDbIE MOJIOXXEHUA.

1.1. Hacrtosawwme Mpaeuna okasaHusa Ycnyr cogepxxat onucaHue Mporpammel «Momolb
Ha gopore» ans asBToMobuaen Mmapkm ToroTa 1 YCI0BUA OKa3aHUA YCAyr B paMKax
OAHHOM NporpamMMmel.

1.2. KoMnaHus nmMeetT npaBo B OQHOCTOPOHHEM Nopsake BHOCUTb UBMEHEHUSA B
HacTosiwme MpaBuna. AkTyanbHas Bepcus MNpaBun HaxoguTcsa No agpecy
http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPEOENEHNA.

2.1. KnueHT - geecnocobHoe donsnyeckoe Unu ropugmnyeckoe nnuo, Co6CTBeHHMK
ABTOMOOUMA UMY NTULLO, MMEIOLLLEE MPABO NMOJIb30BAHUS UU PACMOPSAXKEHUS
ABTOMOBUNEM Ha 3aKOHHOM OCHOBaHUMN.

2.2. ABTOMOGWU/IL — TPAHCNOPTHOE CPEACTBO Mapku ToloTa, UMMNOPTUPOBaHHOE
(BBe3eHHOE) Ha TeppuToputo Poccuninckon deagepauyunm, Pecnybnnkn benapyck nnm
Pecnybnukmn ApmeHunsa OO0 «Tonota MoTop» N U3roTOBNEHHOE Ha TeppuUTopumn
Poccuimckonm Gepepauun.
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KoMnaHusa - obLLecTBO C orpaHMUYeHHOM OTBETCTBEHHOCTLIO «TonoTa MoTtop» (OIPH
1027739386400 ot 15/10/2002).

Ounnep TonoTa - YNonHOMoueHHbIn Ounep TonoTa, nnn YNoNHOMOYEHHbIN MNapTHep
TonorTa, - opugnyeckoe Nnuo, ¢ KOTopbiM KoMnaHms 3akitoumnia COOTBETCTBYOLLNMN
HDorosop YnonHoMoueHHoro finnepa TonoTta, unmn fJorosop YNonHOMOYEHHOTO
MapTHepa ToroTa o peanusauum u obcnyxmsaHum asToMobunen mapkm ToroTa,
YNOSTHOMOUYEHHOE OCYLLECTBNATb AeATESIbHOCTb NO CEPBUCHOMY U rapaHTUMHOMY
o6CcNy>KMBAHMIO HA YCITOBUAX 3aK/TKOUEHHOIO fOroBopa.

MapTHep KoMnaHuu — opraHmnsaums, B3ammMmogencreytowan ¢ KomnaHuen B pamMkax
[OrOBOPHbIX OTHOLLEHUI, cyLlecTBYOWMX Mexay KoMnaHuen n opranmsaumen, ¢
Lenbto okasaHumsa KnmneHTtam ycnyr no MNporpamme «lMoMoLub Ha gopore.

KoHTakT-LeHTp TonoTta «MoMoLLb Ha AopOore» — KPYr1oCyTOUHbIA LEHTP
TenedooHHoM nogaep>xkm KnmeHtos KoMnaHum, ocyLLECTBAAKOLLMIN PEFUCTPaLLUIO
obpalleHnM 1 KOOpAUHALUIO OKa3aHUs noMoLlm KnneHtaM. TenedooHbl KOHTaKT-
LeHTpa - 8-800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapycb 6ecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMmeHus 6ecnnaTtHbln) nnn +7-499-577-27-75 (pNs 3BOHKOB U3 NPOYUX
CTpaH).

Mporpamma «MomMoLb Ha Aopore» — NporpaMMa NoMoLLM Ha goporax KomnaHum no
npepocTaBneHmto Knmnenty ycnyr, okasbiBaeMbix NaptHepoMm KomnaHuu, B nopsgke,
obbeMe 1 Ha ycroBUsaX, onpeaenéHHblx HactosawmmMu Mpaemnamm, Nnpu obpalyeHumn
KnuneHTta B KoHTakT-LeHTp TonoTa «[MoMoLb Ha gopore.

AkuenT - obpalieHue KnmnenTa B KoHTakT-LeHTp ToroTa «[oMoulb Ha gopore» no
TenedooHy ona nonyveHus ycnyr B pamkax MNporpammel «IMomMoLub Ha gopore,
O3HauatolLee NoJIHoe corfacme ¢ HacToawmmMm MNpasunamu.

Nonomka — BO3HUKLLAA HENOCPeaCcTBeHHO nepepg obpaweHneM KnnenTa B KoHTakT-
ueHTp TonoTa «MoMoLb Ha gopore» 3a nony4veHueM ycnyr rno MNporpaMmme nosomMka
nU/Vnu cutyaums, Npu KOTOpon AafbHenllee caMoCcToATeIbHOE NepenBuxeHmne
ABTOoMObBUNa KnneHTa HEBO3MOXHO Uu HebezonacHo.

ABTOMOBUILHAA fOpPOra —NOHATUE, oNpeaesieHHOe B AeNCTBYIOLLEM
3aKOHOAATeNbCTBE roCyAapCcTBa TEKYLLLEro MecTa HaxoXaeHnsa ABTomobuns
KnuneHTa.

MKAL - MockoBckas konbLeBasi aBToMobunbHas gopora (Ha TeppuUtopun
Poccuimckon degepauyun).

KAL - konbueBas aBToMobunbHaa gopora Bokpyr ropoga CaHkr-MNeTtepbypra (Ha
Tepputopumn Poccuickom Oegepauun).

Maructpanb M9 - MuHckas konbLeBasa aBToMobunbHasa gopora (Ha TeppuUtTopun
Pecnybnuku benapycs).

TO - nepuognueckoe TexHmnueckoe obcnyxmpaHme ABToMo6MNA No NpoLlecTBuUmn
onpeaenieHHoro cpoka akcnyataumum ABToMobuns, pekoMeHgoBaHHOE
nsrotoemtenem AsTomobuns.
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3. NMPOTPAMMA «MOMOLLb HA O OPOrE>»

Deticteue MporpamMmbl TonoTa «MoMoLUb Ha AOpPOre» PacrnpoCcTpaHAeTcs Ha:

HoBble ABTOMOb6UNU Mapku TonoTa, NnpnobpeTteHHble Knnentamn y lnnepos TooTa
Ha Tepputopun Poccnimckonm Pegepaumnm:
e Toyota Land Cruiser 200 (nepuog npon3BoAcTBa — ¢ ceHTA6ps 2015 roga) -
npuobpeTteHHbIN ¢ «01» aHBaps 2019 ropa

e Toyotaland Cruiser 300 - npnobpeTteHHbIN ¢ «01>» nioHa 2021 roga

HoBble ABTOMO6UNU Mapkn ToroTa, npnobpetéHHble KnnueHtamuny lunepos TonoTa
Ha Tepputopumn Pecnybnunkmn benapycob:
e Toyota Land Cruiser 200 - npnobpeTeHHbIN ¢ «01» anpens 2019 roga

¢ Toyotaland Cruiser 300 - npnobpeTeHHbIN ¢ «01» noHa 2021 ropa

HoBble ABTOMO6UNU Mapkn ToroTa, npnobpetéHHble KnnueHtamuny lunepos TonoTa
Ha Tepputopumn Pecnybavku Apmenus:
e Toyota Land Cruiser 200 - npnobpeTteHHbIN ¢ «01» aHBapsa 2021 ropa

¢ ToyotalLand Cruiser 300 — npro6peTeHHbIN ¢ «01» uroHa 2021 roga

Cpok peuncreus Mporpammbl Tonota «MMomMoLb Ha gopore» cocTtaBngeT (HaumnHasa ¢
baTbl npnobpeteHns ABTomobumnsa nepebiM KnveHTom):

e nns AesToMobunen, npuobpeTteHHbIX B nepurog ¢ «01» aueaps 2019 roga no
«31» mapTa 2019 roga - 3 (Tpun) roga npu ycnosum npoxoxgeHus TO 1 mecsay,
y Annepa TonoTa’

e ans ABToMobunen, npuobpeTteHHbIX, HaunHasna ¢ «01» anpensa 2019 roga - 3
(Tpwn) ropa npu ycnosum npoxoxgeHus TO 1 Mmecau, TO 10 u TO20 y Aunepa
TonoTa?

Teppurtopus gencrteus Mporpammbl Tonota «MomMoLb Ha gopore» — TeppuUTopuUs
Poccuinckon ®epepaunmn, Pecnybnukm benapycb u Pecnybnmkm ApMeHus B ropogax
npucytcTema Ounepos TonoTa. Mpn 3ToM NOKpbITUE 3a NpefenaMu ropoaos
npucytcteus Aunepos TonoTa orpaHuueHo pacctosHuem B 300 (Tpucra)
KnnomeTpoB (Mo aBTOMOOUSBHBIM A0POraM) BOKPYF BHELLHUX MPaHUL, yKa3aHHbIX
roponos. AKTyasbHbIN CMMCOK NOKpPbIBaeMbIx [MporpamMmon ropofos HaxognTca No
agpecy http://toyota.ru

MporpamMMa Takxe AeMNCTBYET Ha BCeM NpoTsxXeHHoCcTU Tpacchl M10 (doepepanbHasn
aBTOMObuUNbHadA gopora «Poccmsa» Mockea — CaHkT-lMeTepbypr), Ha Bcen
NPOTSXKEHHOCTU Tpacchl M4 (dpeaepanbHas aBToMobunbHasa gopora «oH» Mocksa -

1 Cpok aevictBus MporpaMmbl cocTasnseT 1 Mecsu € AaTbl Nnepeaayn ABTOMO6MNS NepBoMy BnagenbLy B cnyyae, ecnin TO 1
MecsiL, He 6b1n0 BbinonHeHo y iunepa ToroTa
2 Cpok perctBus MporpamMmel ¢ AaTbl nepeaayn ABTOMO6KUNsS NepBoMy BRaAenbLy COCTaBNSET:

e 1wmecau, ecnn TO 1 Mecsiy, He 6b1n0 BbinonHeHo y lunepa TonoTa

. 1rog, ecnn TO 1 Mecsau 6610 BbinonHeHo y [iunepa ToroTa

. 2roaa, ecn TO 1 Mecsy v TO 10 6binv BoinonHeHb! y iunepa ToloTa

e 3roaa ecnn TO 1 Mecau, TO 10 M TO 20 6binu BeinonHeHbl y [lunepa ToloTa

B cooTBeTcTBMM C pernameHToM usrotoButens ABToMo6mns TO BeinonHseTcs yepes kaxable 10 000 kM npo6era unu 1
ro B 3aBUCMMOCTM OT TOT0, YTO HACTYNUT paHbLue. [porpaMma He 6yaeT akTUBMPOBaHa B Clyyae, ecv BoinonHeHue TO
npocpoyeHo 6onee, YeM Ha 3 MecsLa.
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BopoHex - PoctoB-Ha-[JoHy - KpacHogap - HoBopoccuiick) 1 Ha Bcew
npoTaxeHHocTU Tpacchl M1 (dbenepanbHas aBToMobunbHas gopora «benapycb»
MockBa - rocygapcTBeHHas rpaHuua ¢ Pecnybnumkon benapychb), pacnonoXeHHbIX Ha
Tepputopun Poccumnckom Oepgepaumu.

MporpamMMa Takxe AencTByeT Ha BCEN MPOTAXEHHOCTU MarucTpanu M1 (bpect
(rocypapcTtBeHHas rpaHuua c Monbwein) — Pegbku (rocypgapcTBeHHas rpaHuLa ¢
Poccuinckon depepaumenn), pacnonoxeHHom Ha Tepputopum Pecnybnunkm benapyco.

YcnoBus pencteus NMporpammel TooTa «MomMoLb Ha gopore» - NpefocTaB/ieHmne
ycnyr no MNporpaMmme Bo3MOXHO npu obpatieHmnn KnneHta B KoHTakT-LeHTp ToloTa
«[ToMoLLb Ha gopore» Mo NpPUUYMHE BO3HUKHOBEHUS Kakoro-nnbo ns cnegyomx
cobbITUI, NPU KOTOPOM AasibHelNLee aBMXKXeHUE ABTOMOBUNS HEBO3MOXHO UMK
Hebe3onacHo:

cobbITME, BbI3BAHHOE NOSIOMKOW MeXaHUYeCKNX/3NeKTPUUECKUX/3NEKTPOHHbIX
aneMeHTOoB ABTOMOGUNSA:

HENCNPaBHOCTU PYIEBOIO yNpaBfieHus

HencnpaBHOCTU KOPOBKU Nepeaau

HEeMCNPaBHOCTU TOPMO3HOW CUCTEMBI

HencnpaBHOCTM NoayLuek 6e3onacHoCTU

HeMcnpPaBHOCTU NPUBOPHON NaHenm

HEeNCnpaBHOCTU peMHs 6e3onacHoOCTH

HeMCcnpPaBHOCTU ABUraTens

HEMNCNPABHOCTU 3/IEMEHTOB OCBELLLEHMSI B TEMHOE BPeMSs CyTOK
HENCNPaBHOCTU CTEK/TOOUMNCTUTESIEN MPU CITOXKHBIX METEOYCNOBUAX
HEeMCNPaBHOCTU CUCTEM KTMMAT-KOHTpOS (Ha Nogorpes Npu teMneparype
oKpy>xatoLen cpeapbl HMxke 0°C, Ha oxnaxaeHue npu tTeMnepatype
oKpy>xatoLen cpeapbl Bbilwe 35°C)

o Teub Macna/TonnmBa/aKCnnyaTaLMOHHbIX XXMOKOCTEMN
[OPOXHO-TPaAHCMOPTHOE NPOoUCLLECTBUE, MPpUBeLLEE K MOJIOMKaM
MeXaHUYEeCKMX/2NeKTPUYECKUX/3NEeKTPOHHbIX 31leMeHTOB ABTOMOOUNSA
NPOTUBOMPaBHbIE AENCTBUS TPETbUX NKUL, (MOMNbITKM YrOoHa, BaHOannU3M),
npuBegLLne K NOJIOMKaM MeXaHUUYeCKUX/3NeKTPUUYECKNX/INEKTPOHHbIX 3/IEMEHTOB
ABTOMOOUNA UK COOBLITUAM, BbI3BaHHbLIM YenoBeYecknM oakTopoM
cobbITUe, BbiI3BaHHOE YenoBeyecknM cpakTopoM:
paspsxeHHasa akkyMynsTopHas 6atapes
noJsiHas BblpaboTka TonauBa
3anpaBka HEBEPHbLIM BUOOM TOMINBA
notepsi/NoBpexaeHue Krova
noBpeXxaeHme LNH
ankorosibHoe onbsiHeHWe KnueHTa
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3.5. Vcnyru, npepocrasasemMsie no NMporpammMme Tonorta «[loMoLlb Ha gopore» — Ha

TEPPUTOPUU U B PpaMKaXx YC10BUI aencTeums MNMporpamMmbl KnveHTam okasbiBatoTcs
cnegyoLme ycnayru:



e MHPOPMALMOHHAA U TEXHNYECKas Noaaepyka No TenedooHy (Bktoyas, HO He
orpaHmumBascb MHdoopMaLumnen ob ycnoBusax npenocTaBreHns ycnyr no
Mporpamme ToroTa «MoMoLlb Ha gopore», TEXHUUYECKUMU KOHCYNbTaLUsMMU,
MHpOPMaLLMeEN O MECTOHAXOXAEHNU U pexxnMe paboTbl Aunepos Tonora).

e PEMOHT Ha MecTe NOJIOMKU

O 3anyck gBurartesns oT BHELWHEro MICTOYHMKA NUTaHUS

O PEeMOHT/3aMeHa NOoBpeXAeHHOro Koneca:

" [P HANTUYUUN TEXHNYECKOM BO3MOXHOCTM PEMOHT KoJjleca Ha MecTe
OCYLLLECTBISIETCSA C UCNOJIb30OBAHUEM KOMIMJIEKTA PACXOA4HbIX
MaTepuanoB A/ PeMOHTA Koseca, NpeayCMOTPEHHOIO 3aBOAOM-
nsrotoeutesnemMm AesTomMobunsa, umetowerocs y KnmeHta nnm
KOMMJIeKTa pacxoAHbIX MaTepUasioB A/ PeMOHTa Kosleca,
nmMmetollerocs y NapTtHepa KoMmnaHum (Nnpu ycnoeBuu onnaThbl
KnuneHToM coTpyaHuky MapTHepa KoMnaHmm doaktnyeckom
CTOMMOCTU AaHHOIo KOMMJEKTa pacxogHbliX MaTepmanos). Hannuune
TEXHNYECKOW BO3MOXHOCTM TAaKOTro PEMOHTA OLLEHMBAETCS Ha MecTe
coTpyaHukoM lMNaptHepa KomMnaHum

" [PV HEBO3MOXHOCTU PEMOHTa KOJleca Ha MecTe OCYLLeCTBISeTCS
3aMeHa Kosneca npu Hannumm y KnueHTa 3anacHoro koJsieca u
BO3MOXHOCTU CHATUS KoJleca — T.e. NP OTCYTCTBUM HEUCTPABHbIX
KpeneXHbIX 3/1eMEeHTOB KoJleca M OTCYTCTBUU CreLuanbHbIX
MeXaHMU3MOB, UCK/TIOYAIOLLIMX CHATUE KoJleca 6e3 NpuMeHeHUs
LPYrux cneumanbHbiX MEXaHU3MOB WUIN YCTPOMCTB

" [PU HEBO3MOXHOCTM 3aMeHbl KOJleCca Ha MecTe OCYLLLEeCTB/IAETCS
TpaHcnopTuposka ABToMobuns KnueHTta B 6amxxanwmm
LUMHOMOHTAX, MPW 3TOM yCJlyra LUMHOMOHTaXa NogfexuT onnaTte
KnmeHTOM HenocpeacTBEHHOMY UCMOMHUTENIO YCIYTU, a ycnyra
TpaHcnopTUpoBkn ABTOMOBUNS NpepocTaBnseTcs 6e3Bo03Me3gHO
Ha TeppuUTopUM aencteus MporpamMmel

" [PV HEBO3MOXHOCTU TPaHCNOpPTUPOBKM ABTOMO6MNA KnneHTa B
LWMHOMOHTaXK KnuneHTy okasblBaeTcsa ycyra aBakyauum oo
6numxanwero Aunepa Tonora)

o pocTaBka go 10 nUTpoB An3enbHoOro unm 6eH3nHoBoro Tonamea (npm
ycnoBum onnatbl KnneHtom coTpyaHuky NaptHepa KomnaHum
dpakTrUeckom cTouMMocTM Tonnmea no yeky A3QC)

o BCKpbITUE 3aBNOKMPOBaHHLIX ABepen, kanoTta, 6araxxHuka ABToMobuns
(UCKMIOYNTENBHO NPU HaNMUUK Y KNneHTa perncTpauMoHHbIX OKYMEHTOB
Ha ABTOMOGW/b U €ro MMCbMEHHOM COrflacuu C NPUHATUEM Ha cebs
BO3MOXHbIX PUCKOB NMoBpexaeHns ABTOMOOUNSA U NoObIX CBA3aHHbIX C HUM
pacxogos)

o MPOYUN MENKNIN PEMOHT Ha MecTe (3aMeHa baTapeek B bpenokax v T.Mn. Npu
ycnosuu onnatel KnueHtoM cotpygHuky MapTtHepa KomnaHum
dpakTUUEeCcKOM CTOMMOCTM HEOBXOANMBIX PACXOA4HbIX MaTEPUNaoB).

e >3Bakyaumsa ao 6nwvxanwero finnepa Tonota (And cnyyaes, Korga HEUCNPaABHOCTb
He MOXeT BbITb yCTpaHeHa Ha MecCTe NoJIOMKN, B TOM Yncne, HO He OrpaHU4YnBasCb




c/lyyasiMm 3anpaBku ABTOMO6MUNS HEBEPHBIM TUMOM TOMMBA, C6OS1 OCHOBHbIX
Y3/10B U arperatos, fedoekToB, NpenaTcTByoLMX 6e30nacHOMY OBUXEHUIO
ABTOMOBUNA N Np.). IBaKyaums ABTOMOOWNS OCYLLLECTBSETCA UCKTIOUYNTENLHO B
conpoBoxaeHnn KnmneHTta. DBakyaumnsa ABToMob6umns ocyLiecTeasieTcs ¢
ABTOMOBUIBHOWN OOPOrY UM HEMOCPEACTBEHHO NPUIIEraloLLLEN K HEM TeppUTOPUN.

e OpraHusaums OTBETCTBEHHOrO XpaHeHMs (MapKoOBKW) HencnpaBHoro ABTomMobuns
Ha nepwuog go 10 (aecatun) gHen, Nnpu ycnoesum asakyaumm ABTomobuns KnveHTa
ucknunTensHo MNaptHepom KoMnaHMM M OTCYTCTBUSA BO3MOXHOCTM Y Oinnepa
TorioTa NpUHATE ABTOMOBU/Ib B PEMOHT (BbIXOAHbIE U NPa3gHUUHbIE AHUW, [OCTaBKa
HencnpaBHOro aBToMobuns B Hepabouune yacel Aunepa Tonora).

e TpaHcdep 13 asaponopTa/B asponopT. Ycayra npenocTaBnseTcs ons He 6onee, uem
nns 4 (YeTblpex) naccaxkmpos, He 6onee 2 (gByx) pa3 B rog (MakcUManbHbIN
nokpbiBaeMsbil Nporpammoit npober TpaHcdepHOro aBToMobus 3a ogHy Nnoesaky
cocTaBnseT He 6onee 100 (cTa) KWIOMETPOB MO aBTOMOOUSbHBLIM A0POraM OT MecTa
nogauu TpaHcdepHoro aBToMobusIs O MecTa Ha3HaYeHUs, HEOBXOANUMOTro
KnneHTty; MakcMManbHoe nokpbiBaeMoe [NporpaMmon BpeMsa oxxngaHusa KnveHTa
npuv nogaye TpaHcdepHoOro aBToMobmNA AN Noe3fku B a3ponopT coctasnset 15
(naTHaguaTth) MUHYT). B cnyyae, ecnv no nctevyeHmMm nokpbiBaeMoro NMporpaMmmMon
BPeMeHU OXXnaaHus coTpyaHUK KoHTakT-ueHTpa TonoTa «lMoMolub Ha gopore»
n/vnu NaptHep KoMnaHnm (HenocpeacTBEHHbIN UCMONMHUTENb YCYrn) doukcupyeT
pakT HEBO3MOXKHOCTU cBA3aTbcs ¢ KnneHToM (HoMep aboHeHTa HepoCTyneH,
KnneHT He oTBeYyaeT Ha 3BOHKMK) MO NpeaocTaB/ieHHOMY UM HOMepy TenedooHa,
ycryra cCUMTaeTcsl okazaHHOM M CNUCLIBAETCA U3 YCTAaHOBJ/IEHHOIO HACTOSILLLUMM
MpaBunamMm rogoBoro NIMMUTAa.

MporpaMMoi NoKpbiBaeTcs NpefocTaBsieHne TpaHcdepHbIX aBToMobunen B kysoBe
«CcefaH» N «yHUBepcan».

MporpaMMoi NnokpbiBaeTcs NnepeBo3ka He 6bonee 4 (YeTbipex) MecT Baraxka B paMkax 1
(ogHowm) ycnyrmn TpaHcdpepa.

Bpemsa nogaum TpaHcdepHoro asBToMobuna ansa sctpeum KnmeHta B asponopTty
onpegensercsa Ucxonsa U3 AaHHbIX O BPeMeHU NpubbITUSA ero perica.
OnpepgeneHne onNnTUManbHOro MapLUpyTa ABUXXEHUS TpaHCdepHOro asToMmobuns
OCYLLECTBISIETCA €r0 BOAUTENEM, NCXOAA N3 TEKYLLEN OOPOXHON OBCTaHOBKMU.

e yCNyra «Tpe3Bblv BOAUTENbY» - TPAaHCNOpPTUPOoBKa ABToMobuna KnmenTa,
HaxoasLL,Eerocs B COCTOAHUM JIErKOro afkorosibHOro onbsiHeHus (T.e. korga KnueHt
cnocobeH 34paBo OLEHUTb OKPYXKatoLLyto ero o6cTaHOBKY M oThaBaTh cebe oTueT B
CBOMX OeNCTBUAX), BOAUTENEM UM NPU MOMOLLM dBaKyaTopa B 3aBUCMMOCTU OT
3a0aHHbIX YCNIOBUI B NobYyto TOUKy (3a UCKTIOUEHMEM MECT HaxoXaeHus
odonumanbHbix Qunepos TonoTa) B npeaenax agMUHUCTPATUBHBIX FpaHuL ropoaa,

3 B npeaenax MKAZl ana ropoaa Mocksbl, B npeaenax KAl ans ropoaa CaHkt-MNeTep6ypra, B npeaenax Maructpany M9 ans
ropoaa MuHcka.



B KOTOPOM Haxogutcsa KnueHT, Ha Tepputopuun gencteums MNporpammel. Ycnyra
npenocTaBnseTcs B ropogax npucytcrems Aunepos Tonora.

Mpwn oTcyTCcTBUU B ropoge obpalueHnsa KnueHTta MapTHepos KoMnaHuy,
NpenoCcTaBAAIOLLMX YCIYTY «TPE3BbIN BOAUTESNb» TPAHCNOPTUpOoBKa ABToMobuMNSs
KnueHTa ocyuwiecTBnseTca npy NoMoLLM aBakyaTopa. MNpu Hannmumm orpaHmnMyeHunin
Nno AOoNyLLEHHbIM K ynpassieHuto ABTOMObUIEM BOOUTENSAM B HAMAEHHOM nosnce
OCATO TpaHcnopTmnposka ABToMobuNsA KnneHTa ocyLLLecTBNAETCA UCKTFOUNTENBHO
npu NoMoLLM 3BakyaTopa.

MakcuManbHoe nokpbiBaeMoe Mporpammon BpemMs oxmpaHua KnveHta npum
NpPUGLITUN BOAUTENA UMW 3BaKyaTopa K MeCcTy HaxoxaeHus KnueHTa coctasnsiet 15
(naTHaguLaTh) MUHYT. B cnydyae, ecnu no UcteyeHmMn nokpbiBaeMoro NMporpamMmon
BPeMeHU OXXnaaHus coTpyaHUK KoHTakT-ueHTpa TonoTa «lMoMolub Ha gopore»
n/vnu NaptHep KoMnaHum (HenocpeacTBEHHbIN UCMOMHUTENb YCYrn) doukcupyeT
dpaKT HEBO3MOXHOCTU CBsA3aTbcs ¢ KnneHToM (HoMep aboHeHTa HeOoCTYMeH,
KnneHT He oTBeYaeT Ha 3BOHKM) MO NpefoCcTaB/IeHHOMY UM HOMepY TenedooHa,
ycslyra cumMTaeTca okasaHHOM U CMNCLIBAETCS U3 YCTaHOB/IEHHOMO HACTOALLMMM
MpaBunamMm rogoBoro NINMUTA.

Ycnyra npegocrtaBnseTcsa He 6onee 2 (gByx) pa3 B rog.

CoTpyaHUK KpyrnocyTouyHoro KoHTakT-LeHTpa ToroTa «[loMoLb Ha gopore» npoBepseT
HasIMuKMe M TUN CTPaxoBoro nosuca ana ABToMmobuns KnmeHTa, ucnonb3ays:

- 6a3y gaHHbIX Poccuickoro Cotoza ABTocTpaxosLunkos http://www.autoins.ru (gns
ABTOMOOUMNEN, 3apPerncTpMpOBaHHbIX Ha TeppuTopun Poccuickon degepaumn)

- 6a3y gaHHbIX Benopycckoro bropo no TpaHcnopTHoMy CTpaxoBaHuto http://btib.org
(ons ABToMobunen, saperncTpupoBaHHbIX Ha Tepputopum Pecnybnunku benapycsb)

- 6a3y gaHHbIX ApMsiHckoro ABTocTpaxoBoro EgunHoro OkHa https://aswa.am (ans
ABTOMOBUNEN, 3aPErNCTPUPOBAHHbLIX Ha TeppuTopun Pecnybnuku ApmeHus).

Mpwn TpaHcnopTupoeke ABToMobunsa KnnueHTa npmv NoMoLLmM BOAUTENS — COTPYAHUKA
MapTHepa Qunepa- KnueHT 06a3aH NpenbaBuTb eMy:

- Ha TeppuTopumn Poccurckom degepaumnu - 4ENCTBYIOL MM B OTHOLIEHNM ABTOMOBUNA
KnuenTa nonuc OCATO 6e3 orpaHMyeHUn No A4ONYyLLEHHbIM K YNpaBieHUo BOAUTENAM
NN OENCTBYIOLLMIM NONNC TUMNa «3efleHas KapTa», UM COOTBETCTBYHOLLIUM AOTOBOP
MOrpaHNYHOro CTpaxoBaHUs.

- Ha TeppuTopumn Pecnybnuku benapych - eNCTBYOLWLUNA B OTHOLLIEHUU ABTOMOBUNSA
KnuneHta nonnc OCATO nnu aencTeyowmnm nonuc tTuna «3eneHas Kkaprta» , Unm
COOTBETCTBYIOLLUIN [OFOBOP NOrPaHUYHOrO CTPaxoBaHUSA

- Ha TeppuTopumn Pecnybnukn ApMeHus — 4eNCTBYOLW NI B OTHOLWEHUN ABTOMOBUNS
Knunenta/Monb3osatena nonmnc OCATO.

e  YCNyrv aBapuHOro KOMMccapa B ciydae, ecnm AeToMobunb KnneHta ctan
YYaCTHUKOM A0POXHO-TPAHCMOPTHOrO NPOUCLLECTBUS. ABApPUNHBINM KOMUCCap
OCYLLIECTBISIET Bble34, Ha MECTO [OPOXHO-TPAHCMNOPTHOrO NPOUCLLECTBUA AN
cdourkcaumm obcToaTeNbCTB NMPOUCLLECTBUSA, 415 NoMoLM KnneHTy B 3anofiHeHUM




HeO6XO,EI,MMbIX ana OCbOpMﬂeHMﬂ OOPOXHO-TPAHCMNOPTHOIO NponcLuecTeuA
AOKYMEHTOB, A4 KOHCY/bTalunn Knunenta o nopsagke ero DanbHENLNX OENCTBUN U
nopsagke nonyyeHusa CTanOBOl\/’I BbIM1aThbl, a TakKXXe gnqa KOHCYﬂbTaLI,MIZ no
npaBoOBbIM BOMPOCaM. ABale‘;IHbll;i KOMUCCap ocyuiecTtBndeT nogavy AOKYMEHTOB
KnuneHnta B CTpaxoByrkO KOMMNaHUKO KnneHTta TONbkKoO B cnydae, ecnun, cornacHo
npaBuiaM npuemMa 4OKyYMEHTOB ,El,aHHOVI CTanOBOVI KOMMNaHunn, gonyckaeTtca
nogava OKyMEHTOB TPETbUMU TINMLUaMU (T.e.He 3acCTpaxoBaHHbIM N HE
COBCTBEHHBLIM npencraBuTeNneEM CTanOBOl)’I KOMFIaHVIVI).

e lopuaMYecKas MOMOLLL — 3a0YHble OPUAUYECKME KOHCYIbTAL MM MO BOMPOCaM,
CBSI3aHHbIM C aBTOTPAHCMOPTOM U AOPOXKHO-TPAHCMOPTHLIMU MPOUCLLECTBUAMMN:

o MOCTaAHOBKA Ha YYeT U NPOXoXaeHNe rocya4apCcTBeHHOro TeXHNUYECKoro
OCMOTpa TPAHCMOPTHLIX CPEACTB
rpaXkgaHCKo-NpaBoBble CAENKM C TPAHCMOPTHLIMU CpeacTBaMU
Hanoroob610XeHMe TPAHCNOPTHLIX CPeACTB
topugnyeckme acnekTbl SKCNyaTauum, o6cny>XmBaHMs U peMoHTa
TPaHCMOPTHLIX CPEACTB

o lopuAnYeckUe acnekTbl pa3dbunpaTenbCTB [OPOXKHO-TPAHCNOPTHBIX
npouncLIecTBUIN U B3aUMOLENCTBUSA CO CTPaxXoBbIMU KOMMAAHUAMM

o lopuUAnYecKUe acnekTbl B3aUMOOENCTBMUS C MPABOOXPaHUTENbHbBIMUA
opraHamMm 1 NPOYNMU OpraHn3aLnUaMmM aBTOTPaHCMOPTHOM cdpepdl.

e yC/yra «KOHCbepXX-CepBUC» — MHGOOPMaLMOHHasa NoaaepsKka M KOMMIeKCHas
OopraHmM3aums NPoLEeCCOB B Pa3/IMUHbIX cdoepax >XMU3HM B COOTBETCTBUU C
UHOMBUAYaNbHbIMU NoTpebHocTaMu KnmeHTta. Bce koHcynbTaumm
npegocraBnstoTca 6ecnnatHo, oakTUUeckne okasaHHbIE YCYyry U 3aKa3aHHble
TOBapbl onnavmnBatoTca KnnMeHToM HenocpeacTtBeHHOMY ucnonHutento. CnekTp
yCyr B paMKax KOHCbep>X-cepBuca (BKJkoUas, HO He OrpaHMUMBasCh):

o MNJaHUpPOBaHME N KOOpPAUHALMSA Noe3nok: MHdbopMaLKMa O pacnmcaHum
percoB caMoneToB, MOe3400B U KPYU3HbIX NaliHepoB, Noabop pencos,
BpoHmnpoBaHmne 6mMneToB, OPOHMPOBAHME FOCTUHULL, U aNapPTaMeHTOB,
MHJOOPMaLLUA O MPOKATHLIX KOMMNAHMAX U OpraHn3aLms apeHabl
aBTOTpPAHCNOPTa, OpraHMU3aLma YCiyr Takcu

o NJaHUPOBaHME N OpraHusauusa gocyra: MHpopMauns O KyNbTYPHbIX U
CMOPTUBHBIX MeponpuUATUAX, BpoHMpoBaHWe BUneTos, MHdOOPMaLLUA O
MecTax oTAbIXa U NPOoBeAEeHUs AOCYra, OpraHU3aLua MeponpuUaTuin n
TOPXKECTB, UHdPOPMaLLMA O pecTopaHax U 6POHNPOBaHME CTOSIMKOB

o MOKYMKU: UHdOOPMaLLMSA O TOBapax M yCciyrax, opraHM3aums NOKynku u
[OCTaBka NoAapKoB

o Ou3Hec ycnyru: kypbepckas AocTaBka AOKYMEHTOB, NepeBo, AOKYMEHTOB,
opraHusaumus 6UsHec-BCTpeY/NeperoBopoB/npes3eHTau M

o MepCcoHanbHble yCAyrm: opraHnsaums noMoLLm 6bIToBbIX MacTepoB, ybopka
NoMeLLEeHUIN, OpraHn3aLms nepeesnos, PeKOMeHAaLMU U opraHnsauus
npUCcMOTpa 3a 4ETbMU N AOMALLHUMMU XXUBOTHbLIMU.

B cnyuae, ecnv ABToMo6unb KnueHTa 6b11 3BakyMpoBaH UckatounTensHo MapTHepoMm




KomMnaHuum k unepy TonoTa, KOTOPbIM NONOMKY ABTOMOBUAS NPU3HAN rapaHTUAHbBIM
c/lyyaeM, a peMoHT ABTOMobUNA, HEO6XO4UMBIN COrIacHO pe3yibTaTaM AMarHOCTUKMU
NOJSIOMKM, ABUBLLIENCS MPUUYMHOM 3BakyaLum ABToMobuna KnunenTta k Junepy TooTa, He
BO3MOXEH B AeHb obpaleHus k Ounepy Tornota n ABToMob6uMnb KnmneHTa Haxogutcs y
Ounepa TonoTa, KnrueHT MoxeT BbIOpaTh O4HY N3 C/IeAYHOUWNX AONOAHUTENbHbIX YCYT:

e npefocTaB/ieHUE TakCK aNns BoauTtens un (He 6osnee yeTbipex) NaccaxxmMpos ANns
noesaku ot flunepa TonoTta B HeobxogUMbIn KNMEHTY MyHKT Ha3HayYeHUs
(MakcuMManbHbIM NOKpPbIBaeMbIl MporpamMmMmon npober Takcu 3a ogHy nNoesaky
cocTaBnseT He 6onee 100 (cTa) KUIOMETPOB MO aBTOMOBUBHLIM fOPOramMm OoT MecTa

nogavu TakCu 0O MecTa Ha3HauveHUus, Heobxoanumoro KnnueHTty; MakcMManbHoe
nokpbiBaemoe MNporpamMmont Bpemsa oxmgaHua KnmeHTta npu nogave Takcu
cocTtasnsetT 15 (NaTHagLaTh) MUHYT).

OnpegeneHve oNTUMaNbLHOIro MapLUpyTa ABUXEHUs aBTOMOBUNA Taken
OCYLLLeCTBAETCA ero BogUTeneMm, UCXonsa 13 TekyLlen OPOoXXHON 06CTaHOBKM.

e npojoskeHWe Noe3akn aAns soamntensa n (He 6onee Yetblipex) NaCCaXXMPOB APYrMMn
BUAAMMU TPaAHCMOpPTa, eCNIN pacCcTosaHMeE OT MecTa peMoHTa ABToMobunsa y innepa
TonoTa go MecTa NpoxkmBaHusa KnmneHTa npesbiwaet 100 (cTo) KWIOMETPOB:

o noe3goM (kyne, CB)
o camMoneToM (3KOHOMUYECKUNI KNacc) B crlydae, eciim NPOAO/IKUTENbHOCTb
rnoesnku noesnom npesbiaeT 4 (YeTbipe) Yaca

Mpn HeobxogUMOCTU BOAUTENIO N He Bonee, YUeM YeTbipeM ero naccaxupam, byget
opraHusoBaHa noespgka Ha Takcu ot lunepa TooTa 4o Bok3ana/asponopTa.

e pa3MellleHUe B oTesle KaTeropuu 5* (Mpn HanMunm oTenien COOTBETCTBYHOLLEN
KaTeropuu B ropoge obpatieHuns Knuenta) gns sogutensa u (He 6onee uetbipex)
rnaccaxmpoB, ec/iinm paccTosHMe OT MecTa peMoHTa ABToMobunsa y flunepa TonoTa
00 MecTa npoxmBaHusa KnmeHTta npeebiwaet 100 (c1o) knaometpos. Mporpammoin
nokpbiBaeTtca He 6onee 10 (gecsatn) Houel B He 6onee, ueM 3 (Tpex) HoMepax
(Bkntouas 3aBTpaKk).

Mpn HeobxoQMMOCTU BOAUTENIO N He Bonee, UeM YeTbIPeEM ero naccaxmpam, dyger
opraHmM3oBaHa noesfgka Ha Takcu oT lunepa ToMoTa 40 NpenocTaBnseMoro oTens.

e nNpefocTaBfeHME NOAMEHHOro aBTOMOBUASA Ha CPOK PEMOHTA, HO He 6osee 10
(pecstn) gHen. KnuveHT ob6s3aH NpeabaBuTh NacnopT U AeNCTBUTENbHOE
BOAUTENbLCKOE YOOCTOBEPEHME, falOLLEe NPABO Ha YNpaBieHne TPaHCNOPTHLIM
CPEeACTBOM COOTBETCTBYIOLLLEN KaTEFOPUM, @ TaKKe A0/IKEH COOTBETCTBOBATL BCEM
obazatenbHbIM TpeboBaHMAM, NPEeAbABNSAEMbIM K BOAUTENIO A8 3aK/IHOUEHNS
OOoroeopa npokarta aBToMobunsa cny>x6om npokara, asnsawouencs MapTHepom
KoMnaHuu, B COOTBETCTBUM C UMEIOLLMMUCSA Y HEE MpaBuiaMU npokaTa
aBTOMobBuUnen. KnnmeHT camocToaTesibHO OnJlauMBaeT TOMIMBO Ha BCeM
NPOTAXEHUU UCMONb30BaHMA MOAMEHHOTO aBTOMO6MUAA, 3a/10T 33 NOAMEHHbIN
aBTOMOBUbL U HECET OTBETCTBEHHOCTL 332 NOAMEHHbLIN aBTOMOBUbL COrflacHO
OOroBopy NpokaTa, 3akitoueHHoMy Mexay KnveHToMm mn cnyx6oin npokara.




KoMnaHusa He HeceT OTBETCTBEHHOCTU 3a 3aK/IlOUEHMe AOroBOpa NpokaTa Mexay
KnneHtom u cnyx6oi npokata. Cnyx6a npokaTta - MapTHep KoMnaHum
CaMOCTOSITENLHO NPUHMMAET peLleHue O 3aktoueHnn goroeopa ¢ Knnentom. Ecam
no Kakon-nmbo NpUUYMHe TakoM [OroBOp Npokata aBToMobuns ¢ KnneHTom He
MoXeT b6bITb 3akntoueH, MapTHep KoMnaHum ocTaBnseT 3a coboli npaBo He
npefoctaBnsAtb KNneHTy nogMeHHbI aBTOMO6UAb, a Npeanoxmnts KnneHty gpyryto
OOMOJIHUTENbHYIO YC/YTy Mo ero Bbibopy.

Mpw Heo6XxO0AMMOCTU BOAUTENIO U He Boslee, UeM UeTbipeM ero naccaxuvpam, éyget
opraHu3oBaHa noesgka Ha Takcu oT lunepa TonoTa 4o NyHKTa NpeaocTaB/eHus
NnoAMeHHOro aBTomMobuns.

Bce pononHuTenbHble yCAYrv NpeaocTaBAsoTCS UCKIKOUYNTENBLHO B FOPOAEe HaXoXaAeHUs
Ounnepa TonoTa, kK kKoTopoMy MapTHepoM KoMnaHuu 6bin 3BakymnpoBaH ABToMobunb
KnueHra.

Mocne ycTpaHeHUs MONOMKMU, SIBUBLLENCS MPUUYMHON 3BakyaLumn ABToMobuns KnueHTa k
Ouvnepy TonorTa (B cnyyasx, korga ABToMobuns KnveHTa 6611 aBakymnpoBaH
ncknoumtenscHo MaptHepoM KoMnaHum k Annepy TonoTa, No 3aKIKOUYEHUIO KOTOPOTro
nosioMka 6bis1a NpM3HaHa rapaHTUNHbLIM C/lyYaeM U peMoHT ABToMob6und He 6bin
BO3MOXEH B feHb obpalyeHus k Qunepy ToroTta), KnneHT MoXeT BOCNO/1b30BaTbCA O4HOMN
U3 MOCTPEMOHTHbIX TPAHCMOPTHbIX YC/IYT:

e npepocTaBaeHUe Takcu ang KnmeHTta ot Mecta npoxkmuBaHua KnmeHta go Avnepa

TooTa, y KOTOPOro OCyLLLEeCTBANCSA PeMOHT ABTOMO6UNA (MakcUManbHbIN
nokpbiBaeMbil [porpamMmon npober Takcu 3a ogHy NoesnKy coctaBnseT He 6onee
100 (cTa) KNIOMeTPOB MO aBTOMOBUILHBLIM 4OPOraM OT MecTa Nnogavu Takcu go
MecTa HaxoxgaeHus unepa TonoTa; MakcMManbHoe nokpeiBaeMoe lMporpamMmon
BpeMs oxunaaHus KnmeHTta npu nogade Takcu coctapnsiet 15 (NaTHaguLaTh) MUHYT).
OnpegeneHye oNTUMaNbLHOro MapLUpyTa ABUXEHUsI aBTOMOBMNA Takcn
OCYLLIeCTBNAETCS ero BogUTeneM, UCxona U3 TekyLlen OpoXXHOM 06CTaHOBKM.

e OpraHusauus noes3gku ana KnveHra apyrumm Bugamm TpaHcnopTa, ecniu
paccTosiHMe oT MecTa npoxkmBaHua KnueHta go Aunepa TonoTa npesbiiaet 100
(cTO) KMNOMeTPOB:

o noesgoM (kyne, CB)
o caMonieToM (3KOHOMMYECKUI KJ1accC) B crlyyvae, ec/iv NPoao/IKUTENbHOCTb
noesakm noesgom npesbiwaeT 4 (UeTbipe) yaca

Mpu HeobxoammocTn KnueHTy ByaeTt opraHusoBaHa noesgka Ha Takcu oT
BOK3ana/asponopTta ao Ounepa TonoTa, y KOTOPOro OCyLLLECTBANCA PEMOHT
AsToMobuns.

Niobble ycnyrun no Mporpamme TornoTa «[oMolLLb Ha gopore» NpeaocTaBAsoTCS
UCKJIIOUYNTENBbHO Noce noaydvyeHus AkuenTa oT KnuveHTa.

JTiobble paboThl, BbiNoNHAeMble Mo TpeboBaHMo KnneHTa KoMnaHMKM B paMKax oka3aHus



ycnyr no MNporpamMmme TonoTa «MoMoLLb Ha Jopore», OCyLEeCTBASIOTCA NCKIFOUYNUTENBHO
npuv NIMYHOM NpucyTcTBUm KnneHTa, npm npeabsaBieHn UM BOGUTENbCKOTO
YOOCTOBEPEHMUS, CBUAETENBCTBA O PErNCTPAaLLMKN TPAHCNOPTHOro cpeacTea (MM nacnoprta
TPAHCMOPTHOrO CPEACTBA), [OKYMEHTOB, MOATBEPXAAOLLMX 3aKOHHOCTb Pacnopsi>XeHus
ABTOMOBUNEM, Kntouel oT ABToMobuUna (AN cnyyaes TPaHCNOPTUPOBKM ABTOMO6MASA
BOOMUTESIEM UM NPU NMOMOLLIM 3BaKyaTopa) U COrnacum Ha oKasaHue yCsyr, BbIPpaX€HHOM B
BUAE NOAMMCU COOTBETCTBYIOLLUX Pa3aesioB 0doOpPMIISEMOro A5 BbiNoMHeHUs paboT
3akKas-Hapsgaa.

Bce ycnyru no lMNMporpamme flekcyc «lMomMoLlb Ha gopore» npeaocTaBnatoTca Ha Nnepmoa, He
npeBbILLaoLLMM CPpoK aencTBus MNMporpamMmebl. McteueHme cpoka gencteus Mporpammel
npekpaLLaeT NpeaocTaBieHmNe YCayr, B TOM YUCIIE ANSALLUNXCS.

Ecnu KnmneHT obpaluaeTcs 3a npefocTaB/ieHNEM ANALLENCS YCNyrK B paMkax MNporpamMmel
MeHee 4yeM 3a 10 NosHbIX KafeHaapHbIX AHEN A0 UcTedyeHusa cpoka aencteus MporpamMmmel
M nepumopa okasaHus Takom YCyrm MOXeT MPEBbICUTbL CPOK AencTBus NporpamMmel, To B
OKa3aHUW TaKoM ycnyru MoxXeT 6biTb OTKazaHo, NMbo, Npu yCNoBMM cneumanbHOro
cornacoBaHus ¢ KnmeHToM, Takas yciyra MoXeT 6bITb NpefocTaB/ieHa A0 UCTEUEHUSs Cpoka
pewncreua MNMporpamMmel.

3.6. WUckmoueHus uns Mporpammbl TonoTa «MomMoLub Ha gopore» - ycyru no
MporpamMMe He NPeAOCTaBAAIOTCA B C/IEOYIOWMX CyYanX:
e nonomMka ABToMobunsa KnneHta npomsoLuna B pesysbTaTe ero y4actus B

aBTOroHKax, pasn, TeCTax Ha CKOPOCTb MU BLIHOC/TMBOCTb, OTpaboTkax npobera
WUN ABUXKEHUS 3a NpeaenaMmu odpuumanbHbiX aBTOMOOUMNbHBIX AOPOT

e ycnyru no MNporpaMme TpebytoTcs B pesynbTaTe NOCNeACTBUN TakMX COBBLITUN, Kak
BOWMHa, MATEX, BOCCTaHWE, MacCOBbIe MOSIMTUYECKME AEMOHCTPaLUN,
MapoaepcTBo, UCNOJb30BaHWE aBTOMOOUA B BOEHHbIX LieNsaxX Unm gns
NpPoBeAeHMUs TEPPOPUCTUUECKMX aKTOB, 3€MMETPACEHUS, HABOAHEHMS,
aHOMasbHble/3KCTPEeMasibHble MOroAHbIE YC/IOBUS, aHOMaJslbHble/aKCTpeMarsbHble
aTMocdpepHble ABMEHUS U MPOUYNX OBCTOATENBCTB HEMPEOAONMMON CUbI

e 3aKkoHopgaTeslbHO 060CHOBaHHOWM 610KMPOBKM ABTOMOBUNA (apecT UMYLLLECTBA,
n3bsAiTMe ABTOMOGOWUNA B pe3ysibTaTe COBEPLUEHUS MPaBOHAPYLLUEHMS 1 T.MN.)

e ycnyru no MNporpamMme TpebytoTcs B pesynbTaTe NOCNEACTBUN TakMX COBLITUN, Kak
npegHaMepeHHoe nNpuunHeHue yuepba unm akTel BaHganusmMa Knuenra, ero
y4yacTue B NPOTMBOMNPABHbIX AENCTBMUAX aAMUHUCTPATUBHOIO MU YrOJIOBHOTO
Xapakrepa

e yuepba, NoNyyeHHOro B pe3ynbTaTe BMeLLATebCTBa BacTen unm
HenpeaBUAEeHHbIX OOCTOATENLCTB

e yuwepba, NoONy4YeHHOro B pe3ysibTaTe UCMNOsb30BaHUSA ABTOMOOWUA C HapyLLeHMeEM
NpaBwu ero akcrnsyaTaumMm N pekoMeHaauum, NnpuBefeHHbIX B PYKOBOACTBE
Nnonb30BaTeNs, B TOM YMC/e B pe3y/ibTaTe HapyLUEeHUS NpaBu NOXapHOMN
6e3onacHoOCTU, NPaBu NEPEBO3KU N XPaHEHUS OFHEOMACHbIX, B3PbIBOOMNACHbIX U
NPOUNX OMUCHbBIX BELLLECTB, NpaBu 6€30MacHOCTU NPU NePEBO3KE TAXKETOBECHbIX
rpy3os



yuwepba, NonyyeHHOro B pesynbTaTe cogepxxaHusa ABTOMOOUNA B yCNOBUSX,
NPMBEALLNX K €ro BbIXoay U3 CTPOSs, UK nocseacTen obecny>xmsaHms ABTomobuns
He y lnnepa TonoTa

ecnu ABToMobunb 6bi1 goctaeneH k Annepy TonoTta KnveHToM caMocToATeNbHO, a
He yepe3 obpalleHune B KoHTakT-LeHTp ToroTa «MomMolub Ha gopore» (ans
OOMNOSTHUTENbHBIX N MOCTPEMOHTHbIX YCyT)

ncnonb3oBaHus ABToMobUNS B KauecTBe TakcK, NPOKaTHOro asToMobuns (kpome
aBTOMObGMNen, npuHagnexawmx unepam ToroTa U UCNONb3YEMbIX B KauecTBe
nogMeHHbIX aBToMobUNen nnn asToModbunen TecT-gpane), NOJMNLENCKOro
aBTOMO6GMNSA UM ABTOMOOUSIS, UCMOJIb3YEMOTO B LLUKOJIE BOXAEHUS

ec/iv NpousoLua NosioMKa/noBpexaeHue npuuena unmn Tpennepa ABTomobuns
npu HaxoxaeHun KnmneHta BHe Tepputopun gencreums MporpamMmbl 1 ero otkase
OOonnaymBaTh 3a HEOHXOAUMYO YyCNyry

npu HaxoxpaeHuu/nonomMke/3actpeBaHnmm ABTomobunsa B rpyHTe/Bogoeme, B
rOpHOM MECTHOCTU/Necy N NPOoYnNX TPYLHOLOCTYMNHbIX MecTax (T.e. 3a npefenamMm u
Ha 3HAUUTENIbHOM oTAaneHun oT ABTOMOOUNLHOM Aoporn), roe noabess,
3BaKyaTopa HEBO3MOXEH U TpebyeTcs npmuBneYeHne cneuTexHnkn (TpakTop, Taray
nT.M.)

obpalueHus KnneHTa, He MMetoLLLEro 3aKOHHOIO NpaBa pacnopskaTbes
ABTOMOBUIEM NN NPU €ro OTKa3e NPeaoCcTaBUTb BOAUTENbCKOE YA0CTOBEPEHME,
CBMOETENbCTBO O PErncTpaLum TPaHCMOPTHOro cpeacTea (Mnm nacnopt
TPaHCMOPTHOrO CPeACTBa), 4OKYMEHTLI, MOATBEpPXAAtOLME 3aKOHHOCTb
pacnopsi>xeHuss ABTomobunem, knroum or ABToMobunsa (ans cnyyaes
TpaHCNopTUPOBKN ABTOMOBUNIS BOAUTENEM UMM NPU MOMOLLIM dBaKyaTopa)
obpawteHns KnmeHTa c TpeboBaHMeM OKa3aHMSA yCNyr NepeBo3ku
HecoBepLUeHHOoeTHero nmua 6e3 conpoBoXaeHUs B3pocnbix (tobbiMU BUAAMU
TpaHcnopTa)

obpalueHus KnnenTa ¢ TpeboBaHneM okazaHus ycnyr no lNMporpamMme u ero otkase
[onnaynBaTb 3a UCMOJIb30BaHMeE NaTHbLIX 4OPOT, MAapPOMHbIX Nepenpas,
nobaBneHne NPOMeXKyTOUHbIX MYHKTOB Ha3HaYeHUs N/UNN N3MeHeHne
3asBMIEHHOrO paHee NyHKTa Ha3HauyeHusa MapLpyTa (gNns ycnyr, npeanonararoLmx
Bble3g coTpyaHuka MNMapTtHepa KomnaHum kK KnueHTy, TPAaHCNOPTUPOBKY
ABTOoMO6UNa KnmneHTa, nepeBo3ky KnveHTa 1 ero nacca>kmpos)

obpalueHns KnneHTa, Haxo4sLLerocs B COCTOSHUM HEBMEHAEMOCTU BBUAY
TAXKENOro asIkorosIbHOro OonNbsiHEHUS, HAPKOTUUECKOTO USIN TOKCUYECKOTro
OMNbSHEHUS, BO3OENCTBUA MeAUKAMEHTO3HbIX NpenapaTos

YMBbILMIEHHbIX AeNCTBUIM KnneHTa nnm ero naccaxxmpos, HanpasJfieHHbIX Ha
HaCTyneHUa cobbITUSA, ABUBLLEFOCA MPUUYMHOM NOSTIOMKUM ABTOMOGUNSA
npeaocTaB/ieHUs 3aBEQOMO JTOXXHOM MHAPOPMaL MM O TEXHUUYECKOM COCTOAHUMU
ABTOMOBUNA C LEesblo HEOB6OCHOBAHHOIO NoslydeHuUs ycnyr rno MNporpamMme

npu cozgaHnm KnnMeHToM uUnum ero naccaxxvpamm NpensTcTBMM ANA oka3aHus ycnyr
no Mporpamme (0Tka3 B NpegocTaBAeHUn 4ocTyna K ABToMmobusnio n/mnm
HeobxoauMbIM y3naM/arperatam ABToMobuIa U T.1.)

npu oTkase KnuveHTta oT npegocTaBieHnUs HeobxoanMbIX 4Nns peructpaumm
obpallleHUs AaHHbIX, @ UMEHHO KOHTaKTHOro HoMepa TenedooHa, VIN Homepa
ABTOMOGUNSA, HOMEpPa ero rocyaapCcTBEHHOro PernMcTPaLMOHHOro 3Haka,



MecTonofioXeHns ABToMobuns, xapakTepa ero nosioMkKu, HoMepa penca
npubbITUa (ana ycnyrn TpaHcdepa 13 asponopra)

e COBeplUeHUEe OeNCTBMNI, CBA3AHHbIX C FTOCYAAPCTBEHHLIMU YCyraMu, Takmnx Kak,
3anoJIHeHWE [O0KYMEHTOB, PerucTpaums 4encTBUM N1 AOKYMEHTOB, NpefocTaB/ieHme
MHTepecoB KnuneHTa B rocyaapcTBeHHbIX opraHax Poccumnckon degepaymm n
npouunx rocygapcts (o158 yCnyru «KOHCbepXX-CcepBUC»)

e paboTa c foKkyMeHTauuen - nepeBoabl, aHaNn3 AaHHbIX, NOArOTOBKA
CPaBHUTENbHbLIX TAOAUL U T.M. (719 YCNYTN KKOHCbEPXX-CEPBUCY)

e npepocTaBrieHne MHPOPMaLUM O HANTMUMKU U MOUCK TOBAPOB NO rapaHTUPOBaHHOM
nyJdluen 4oCTynHOM LeHe, onsiata U CoOBepLUEHUE UHbIX 4eNCTBUM MO
npuobpeTeHUto oT UMeHU KnneHTa ToOBapoB U1 yCiyr, BKouas 3akasbl B MIHTepHeT-
MarasuHax (811 ycnyrm «KoHCbep>K-cepBMC»)

e MOWCK U NpefocTaBfieHne MHOOPMaL NN, OTCYTCTBYIOLLEN B OTKPbITbIX MCTOUHUKAX
Ha PYCCKOM UM aHTTUNCKOM fi3blKaX U/1nu 3anpeLl,eHHON OeNCTBYOLLIUM
3aKkoHogaTenbcTBOM Poccumckon Qepepaumnm (AN8 yCNyrm KKOHCbEPXK-CEPBUC)

Mporpammomn TonoTa «[MoMolLLb Ha gOopore» He KOMMEHCUPYIOTCA:

e CTOMMOCTb HOPUANYECKON MOMOLLU, FOPULNUECKNX PAaCXO40B

e ntobble KOCBEHHbIE pacxoabl U/Mnu yuiepb nmyliectsy KnveHra,
NOHeCceHHble/NonyYeHHbIN B pe3yfibTaTe NonoMkn ABToMobuns

e CTOMMOCTb YCNYT, CBA3AaHHbIX CO CMEPTLIO UM rocnuTanulaumnen KnnenTa nnm ero
nacca>xupoB B pe3ynbTaTte 3abosieBaHUNsa UK HecyacTHOro ciyydas (Bknrodas
OOPOXKHO-TPAHCMOPTHbIE NMPOUCLLECTBMSA) BO BPeMs UK 3a NpeaesiaMn BpemMeHun
noesnku Ha ABTomobune

e nobble pacxoabl, KOTOpble MOTM BbiTb NOHeceHbl U 6e3 NofloMku ABToMobUNA -
HanpuMep, onnaTta NUTaHus, ToNAMBa, TeNeddOHHOM CBA3U, AOCTYMA B MHTEPHET U
T.M.

JeHeXHblY 3KkBMBasieHT ycayr no MNporpamme TomoTa «[1oMOLLLbL Ha A0pore» He
npenoCcTaBAAETCA HU MPU KaKUX YCIIOBUSAX.

KoMnaHWg BrpaBe AeakTUBMUPOBaTh NoakatouyeHrne AsToMmobunsa K nporpamme TomnoTa
«MNomMollb Ha goporex»:

e B C/yyae coBeplieHUs KnmeHToM nnm ero naccaxkmpamm yMblLLMEHHbIX 4ENCTBUMN,
HanpaB/IeHHbIX HAa HaCcTyNeHns cObbITUSA, IBUBLLETOCS MPUUYMHOMN NOSTOMKU
ABTOMOBUNA, NO3BONAKOLEro NOAYyYNTL Yenyru no Mporpamme TomoTa «MomMoLb
Ha gopore»

e B ciyyae noboro obMaHa co cTopoHbl KNneHTa, LLenbio KOTOPOro SBMSeTcs
HeobocHoBaHHOe nony4deHue ycnyr no MNMporpamme ToloTta «lMoMolb Ha gopore»

e B C/lyYyae YMbILW/IEHHOrO BOoCcnpenaTcTBOBaHNA KNMeHTOM unm ero naccakmupamum
coTpyaHukam MNapTtHepa KoMmnaHum B okazaHum ycnyr no Nporpamme TonoTa
«lMomMoLwb Ha gopore»

e B CJlyyae coBeplieHUs KNMeHTOM nnm ero naccaxkmpamm yMblLUMEHHbIX ENCTBUMN,
Npu KOTOpbIX Oka3aHue ycnyr no MNMporpamme TonoTa «MoMoLb Ha gopore»



4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

BO3MOXXHO TOJIbKO C HapyLLUEeHWEM AeNCTBYIOLLEro 3akoHogaTenbcTBa Poccuimckom
depepaumnm, Pecnybnuku benapycb nnm Pecnybnunkmn ApMmeHus

B cnyyae, korfa nosegeHuve KnveHTta nnm ero naccakmpos Npu okasaHUU ycnyr no
Mporpamme TonoTa «MoMolLLb Ha Aopore» co3[aéT yrpo3y XXM3HU U 340P0BbIO
coTpyaHukam MapTHepa KoMnaHum u/vnu TpeTbmnx nuy, N1M60o HanpasieHo Ha
YHUXEHME NX YeIOBEYECKOro 4OCTOUHCTBA.

4. MPOYME YC/1IOBUA

PeweHue 06 o6beMe 1 Buge okasbiBaeMblX B paMkax Mporpammel TooTta «MomoLub
Ha fgopore» ycnyr, a Takxxe 06 orpaHUYeHUAaX UCNOTHEHUS MU NOJTHOM OTKase oT
MCMNOJSTHEHUSA NPUHUMAETCS YNOSIHOMOUYEHHbBIM COTPYAHMKOM KOHTaKT-LeHTpa
TomnoTta «[MoMoLb Ha gopore» u/mnu NaptHepa KoMnaHum B 3aBUCMMOCTU OT
MMEIOLLMXCS Ha MOMEHT obpalleHus KnmeHTa ycnoBUax BHELUTAaTHOM CUTYaLum
KnuveHTa Ha gopore, HaNMUUM BO3MOXHOCTU U C y4eToM TpeboBaHUI KnmeHTta B
COOTBETCTBMU C HacTosAWw UMUK MpaBunamMm n 4eNCTBYOLWLMM 3aKOHOAATENBCTBOM
Poccuinckon ®epepaunmn, Pecnybnukmn benapycb unu Pecnybnmkm ApmeHus.

Bce ycnyru B pamMkax 1 Ha Tepputopumn genctemus MNMporpammbl TomoTa «loMoLub Ha
Jopore» oka3sblBatoTcsl Ha 6e3Bo03Me34HON OCHOBE. 3a AOMNOJ/IHUTENbHbIE MaTepMabl
(mocTaBnseMoe TONAMBO, pacxogHble MaTepuarnsl A1 PEMOHTa Ha MecTe), 3anacHble
yacTu, nepenpober cneyTexHMKM (3BakyaTopbl, KPaHbl-MaHUMNYASTOPbI, aBTOMOOUAN
TEXNOMOLLM) U TaKCU 3a Npegenamm Tepputopumn nokpbitus MNMporpaMmmel TonoTa
«MNoMoLub Ha Jopore», Bble3g aBapUMHOIro KoMMUCcapa 3a npeaesnbl Tepputopmumn
nokpbiTnA NMporpamMmel ToroTa «IMMoMoLLb Ha Aopore», He NOKpbiBaeMoe
MporpaMmMom BpeMs oxxnganusa KnneHta, cnonb3oBaHWe NAaTHbIX 4OPOr 1/ unuv
napoMHbIX Nepenpas, gobaBneHmne NPOMeXyTOUHbIX MYHKTOB Ha3zHaueHus n/nnm
M3MeHeHWe 3aABIEHHOro paHee NyHKTa Ha3HayeHus MapupyTta KnmeHt
ocyliecTBnseT gonnaTy. 3akasaHHble Yepe3 KOHCbEPXK-CEPBUC TOBapPbl N yCyru
nognexat onnate KnneHtoM. NorpaHnyHble M TaMOXeHHble c6opbl, B3MaeMble npu
rnepeceyvYeHnn rocygapcTBeHHbIX FPaHuL, Takxke nogsexat onnate KnneHtom.

B cnyuyae HeobxoaMMOCTM gonnaThl 3a YCAYry Co CTOpPOHbI KnuneHTa ycnyra
OKa3blBaeTCA UCKNOUUTESBHO MOC1e corfnacoBaHus ¢ KnMeHToM ee CTOMMOCTU U

Bblpa>k€HWUN UM IBHOIO COrnacus Ha gonnaTy 3a ycnyry.
B cnyuyae HeobxoauMocTm gonnaatel 3a ycnyru gonnata KnmeHToM npomsBogntcs
HenocpeacTBEHHO UCMOSTHUTESIO YCIYTU, MPU 3TOM NocsiegHui oba3aH
npenocTaBuUTb KNMEHTY JOKYMEHT CTPOroM OTYETHOCTU, NOATBEPXKAAOLW NI cpakT
ponnarsl.

Mo dpakTy OKasaHUA yCNyr HeMocpeacTBEHHbIN UCNONHUTENb (coTpyaHUK MapTHepa
KomMnaHuwn) BbigaeTt KnueHTy 3aka3-Hapsg Ha BbiMOSIHEHHbIE paboThl, peKoMeHaaLmm
B KOTOPOM SIBMAKOTCA 00aA3aTeNbHbIMMU K BblNofHeHUto KnneHToM. KoMnaHus
ocTaBnifeT 3a cobor NpaBo oTkasatb KNMeHTy B MOBTOPHOM OKa3aHWM YCAyr Nno
MporpamMme B cnyyvae, ecnm nonomka Astomobuna KnmeHta 6yaet BbiaBaHa
HeBbINOMHEHUEM 3aCPUKCUPOBAHHbBIX B 3aKa3-Hapsae PeKOMeHaaL .

Hactosawwme MpaBuna He sBnatoTca NybnmMuHom odbepTon, onpeaensiemMon ctatben
437.2 TpaxpgaHckoro kogekca Poccuimckonm Gegepauun.



4.7. Hactosawme MpaBuna He sBAstOTCA Ny6nnMUYHOM odpepToi, onpeaenseMomn CTaTben
407.2 M'paxpaHckoro kogekca Pecnybnuku benapycs.

4.8. Hactoawue MpaBuna He aBnstoTca ny6nnyHom ocpepTon, onpeaensieMomn ctatben
453.2 NpaxkgaHckoro kogekca Pecnybnunkmn ApMmeHus.

MHdbopMauma, npeacraBieHHas B GaHHOM Bpolutope, AeCTBUTEIbHa HA MOMEHT ee
nyénunkaummn. KomnaHumsa octaenseTt 3a cobon NpaBo Ha BHECEHNE KOPPEKTUBOB U
M3MeHeHUN, B TOM uunchne B ycnosusa Mporpammel TonoTa «MomoLus Ha gopore».



