TOYOTA

NMPABWU/IA OKA3AHUSA YCAYT NO MPOrPAMME «MOMOLLb HA IOPOTrE» AN
ABTOMOBMUNEU TOUOTA

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto6oe BpeMs cyTok BaM goctaTouyHo N03BOHWUTL N0 TenedoHy KOHTaKT-LeHTpa ToroTa «[loMolwb Ha aopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin) unu 8-820-007-30-120 (3BoHOK B Pecnybnunke benapycb
6eCcnnaTHbIN) U HALLK CNeLManUcTbl OKaXyT Bam moMoLub B KpaTyanlune CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoub Ha Aopore» 6yAbTe FOTOBbI COO6WMTH Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6unsi, Bawe MectononoxeHue 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENbHO YBEJOMUTb CMELMANUCTa KOHTAKT-LLeHTpa O NPUCYTCTBUM B aBTOMOGHE AeTEN, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexxuMe 24 yaca, 7 AHew B Hegento, 365 gHeri B roay!

1. OCHOBHBbBIE MOJTIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KoMnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPAAKe BHOCUTb U3MEHeHUs B HacToswue lMpaBuna.
AkTyanbHas Bepcusa Mpaeun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO6MAL — TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPHIO
Poccuiickon ®epepaunm unm Pecny6nuku benapyce OO0 «ToroTa MoTop» UK M3rOTOBNEHHOE Ha
TeppuTtopuu Poccurickon Peaepauum.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [Ounep ToroTa - YnonHoMoueHHbIW [iunep ToroTa, unu YnonHoMoueHHbIW MNapTHep TonoTa, — topuanueckoe
nnuo, € KoTopbiM KoMnaHus 3akntoumna cootseTcTeytowwmi [lorosop YnonHoMoueHHoro unepa ToroTa,
nnu lorosop YnonHoMoueHHoro MapTHepa ToroTa 0 peanu3aumun U 06Cny>XxMBaHWM aBTOMO6UNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATh AeSTeNbHOCTb MO CEPBUCHOMY U FaPaHTUMHOMY 06CTY)KUBAHUIO Ha
YCNI0BUSIX 3aKMHOYEHHOT0 A0roBOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToroTa «[loMoLb Ha Jopore» —KPYrnoCcyToYHbIM LeHTp TenedOHHOM Nnoaaepxku KnmeHTos
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doHbl KOHTAKT-LeHTpa - 8-800-505-16-78 (3BoOHOK B Poccmun 6ecnnaTHbIi), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).
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TOYOTA

[porpamma «[loMowb Ha Aopore» —NporpaMMa NOMOLLM Ha Aoporax KoMnaHuv no npeaocTaBneHuio
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sxX, onpeaenéHHbIX
HacToswmMMu MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

Akuent - o6pauieHre KnneHTa B KoHTakT-UeHTp ToroTa «loMolwb Ha gopore» no TenedoHy Ansd nonyyeHus
ycnyr B paMkax [Tporpammel «[loMolwb Ha gfopore», 03Havatowee NoaHoe Cornacue C HacTOALUMM
MNpaBunamu.

[MonoMka — BO3HMKILAs HENOCpeaCTBEHHO nepef o6paiieHreM KnveHTa B KoHTakT-LeHTp ToroTa «loMoub
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
camocTosATenbHoe nepeasuxeHne ABToMo6uMna KnneHTa HeBO3MOXHO MM He6e30NacHo.

ABTOMO6KMNbHAA JOPOra — NOHATHE, ONpeAeneHHoe B cTaTbe 3 pefepanbHOro 3akoHa Poccrickom
®epepaunn N2 257-d3 u ctaTtbe 1 3akoHa Pecnybnvku benapycb Ne3434-XII.

MKA/J - MockoBckasi KonbLeBast aBTOMO6U/bHas gopora (Ha Tepputopun Poccurickon ®epepaunm).

KA/ - konbLeBasi aBTOMO6UbHas gopora Bokpyr ropoaa CaHkT-leTtep6ypra (Ha Tepputopun Poccuiickol
®epepaunn).

Marucrtpanb M9 — MuHckas KonbLeBas aBToOM0o6WbHag gopora (Ha Tepputopun Pecnybnvku benapyco).

T0 - nepuoanyeckoe TexHnh4eckoe OﬁCﬂy)KMBaHI/Ie ABTOMO6MNSA MO npowecTtBuH onpeaeneHHoro Cpoka
3Kcnnyatauuu ABTOMOGMUNS, peKkoMeHAOBaHHOE U3rotToBuTeneM AsTOMO6MNS.

3. NPOrPAMMA «MOMOLLb HA 10POTE»
lencreue MNporpaMmbl TornoTa «[loMolub Ha Aopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMO6MNM Mapku ToroTa, npMobpeTeHHble KnuenTamu y lunepos TovoTa Ha TeppUTOPHUM
Poccuiickon ®epepauumu:
e Toyota Supra—npuobpeTeHHbii € «01» uioHa 2019 ropa

HoBble ABTOMO6MNIM Mapku ToHoTa, npuobpeTéHHble Knnentamun y lnunepos ToroTa Ha TeppuTOopurm
Pecny6nvku benapyce:
e Toyota Supra—npuobpeTeHHbir ¢ «01» uioHa 2019 roaa

Cpok neiicTens Mporpammel ToroTa «[loMowb Ha Aopore» cocTaBnseT (Ha4MHas C AaTbl NPUOBpeTeHus

AsToMo6u1nsa nepebiM KnueHToM) 5 (naTb) ner.

Tepputopusa nercrens Nporpammel TonoTa «[loMowb Ha fopore» — Tepputopus Poccuickon ®eaepauun
n Pecny6nukun benapyco B ropoaax npucytcreua Aunepos ToroTa. [py 3TOM NOKpbITUE 33 NpeaenamMu
ropozoB npucytcTeusi Innepos ToroTa orpaHMyeHo pacctosiHueM B 500 (NaTbcoT) kunoMeTpos (no
ABTOMOG6MbHbIM JOPOraM) BOKPYI BHELHWMX FPaHULL YKa3aHHbIX FOPOA0B. AKTYanbHbIM CMUCOK
nokpbiBaeMbix [porpaMMor ropogoB HaxoaMTcs no aapecy http://toyota.ru

MporpaMMa Takxe AelCTBYET Ha BCEM NPOTsXeHHOCTH Tpacchl M10 (dpenepanbHas aBTOMO6UNbHas Aopora
«Poccuna» Mocksa — CaHkT-lleTepbypr), Ha BCeM NpOTAXXEeHHOCTH Tpaccbl M4 (depepanbHas
aBToOMO6MnbHas gopora «[JoH» Mocksa - BopoHex - PocToB-Ha-[loHy - KpacHoaap - HOBOpOCCHMHCK) 1 Ha
BCEM NpoTXKeHHOCTH Tpaccbl M1 (peaepanbHas aBToMo6MnbHag gopora «benapycb» Mocksa -
rocyaapcTBeHHas rpaHuua ¢ Pecny6nukoi benapycb), pacnonoXxeHHbIX HAa TeppUTOPUK Poccuiickoin
depepaumm.

MporpaMMa Takxe AedCTBYET Ha BCeH NPOTsHKeHHOCTU MarncTpanu M1 (bpecT (rocyaapcTBeHHas rpaHyLa C
Monbwew) — Peabku (rocyaapcTBeHHas rpaHuua c Poccurickon ®epepaument), pacnonoXeHHOM Ha
Tepputopuu Pecny6nuku benapyceb.

Ycnoens nevicrena lNporpaMmel TornoTa «<[loMowb Ha Aopore» - npegocTasneHue ycnyr no Mporpamme

BO3MOXHO Npu obpawieHnn KnveHta B KoHTakT-ueHTp ToHoTa «[loMoub Ha Jopore» no npuymHe
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BO3HWMKHOBEHMS KaKOro-nu60o 13 cneayowmx Co6bITUR, NPYU KOTOPOM AanbHellee ABMXeHWe ABTOMOGUNS
HeBO3MOXHO MK He6e30nacHo:

e  CO6bITHE, BbI3BAHHOE NONOMKON MEXaHUUYECKUX/3INEKTPUUECKUX/INEKTPOHHbIX 3neMeHTOB ABTOMO6GHUNS:
O HEeWCnpaBHOCTH PYNeBOro YnpaBneHus
HencnpaBHOCTHU KOPO6KK Nepeaay
HEeMCNpaBHOCTU TOPMO3HOMW CUCTEMBI
HEeWCNpaBHOCTHM NoAyLIeK 6e30MacHOCTH
HeMcnpaBHOCTU NPUBGOPHOKM NaHeNu
HeMcnpaBHOCTH peMHs 6e30NacHOCTH
HencnpaBHOCTH ABUraTens
HEeMCNpaBHOCTU 3N€MEHTOB OCBeLLEeHWUs B TEMHOE BPeMS CYyTOK
HEeMCNPaBHOCTHU CTEKNOOYUCTUTENEH MPU CNOXHbBIX METEOYCNOBHUAX
HeMcnpaBHOCTH CUCTEM KIMMAT-KOHTPONS (Ha NOAOrpeB Npy TeMMepaType OKpyXKatlen cpeabl
Hwxe 0°C, Ha oxnaxaeHuWe Npuy TeMNepaType oKpyxatowen cpeabl Boiwe 35°C)
o TeybMacna/TonnuBa/aKcnNyaTauMOHHbIX XUAKOCTeH
e JIOPOXHO-TPAHCMOPTHOE NPOUCLIECTBUE, MPUBEALLEE K MOIOMKaM
MEeXaHUUYECKHUX/3NMEeKTPUUYECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMOGWNS
e MpPOTMBONPAaBHbIe JEACTBUS TPETbUX NUL, (MOMbITKK YroHa, BAHAANW3M), NPUBEALLME K NONOMKaM
MEeXaHUUYECKHUX/3NEeKTPUYECKUX/INEKTPOHHBIX INEMEHTOB ABTOMOGW S MK COOLITHUSIM, BbI3BaHHbIM
yenoseyeckrMM GpakTopom
e C06bITHeE, BbI3BAaHHOE YenoBeYeCKUM GakTopoM:
o paspsKeHHas akkymynsTopHas 6atapes
nonHas BblpaboTka TonnMBea
3anpaBKa HeBEPHbIM BUAOM TONNUBA
noTepsi/NoBpeXAeHUe KNoya
noBpexAaeHue LWKH
anKoronbHoe onbsiHeHWe KnueHTa
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3.5. Yconyru, npenocraensembie no [IporpaMme ToroTa «[loMolwb Ha AOpOre» —Ha TEPPUTOPHN U B paMKax

ycnosui gencreus lNporpamMmbl KnneHTaM 0Ka3biBaKTCA Cneayolme YCayru:

e MHbOPMALMOHHANA U TeXHUYeCKaa noaaepxka no renedoHy (BKYas, HO He OrPaHUUYMBasAChb
nHdopmMaumen 06 ycnoBusax npepoctasneHus ycnyr no NMporpamme ToroTa «[loMowb Ha gopore»,
TE@XHUYECKUMU KOHCYNbTaUUsSIMK, MHPOpMaLMen 0 MeCTOHAX0XAEHUH U pexuMe paboTbl [lunepos
TowoTa).

e  DEMOHT Ha MecTe NONOMKH
O 3anycKk ABWraTens oT BHEIWHero UCTOYHUKA MUTaHKUS
o PpeMOHT/3aMeHa NoBpexAeHHOro Koneca:

" [PH HANUYMKU TEXHUYECKOW BO3MOXHOCTM PEMOHT KONeca Ha MecTe OCYLLeCTBNSeTCs C
MCMONb30BaHMEM KOMI/IEKTa PaCXOAHbIX MaTepPHanoB Ang PeMOHTa Koneca,
npeaycMOTPEHHOr0 3aBOAOM-M3roToBMTENeM ABTOMOOMASA, MMetowerocs y KnneHTa unu
KOMMAeKTa pacxoAHbIX MaTepUanoB Ans peMOoHTa Koneca, uMetowerocsa y MNaptHepa
KomnaHuu (npu ycnosuu onnatbl KnueHToM coTpyaHuky MNapTHepa KoMnanuu
($baKTMUeCKoM CTOMMOCTH A@HHOT0 KOMMNEKTa pacxoAHbIX MaTepuanos). Hannuue
TeXHUYECKOW BO3MOXHOCTH TaKOro peMOHTa OLeHMBAETCS HAa MecTe COTPYAHUKOM
MNapTHepa KoMnaHuu

" NpY HEBO3MOXHOCTW PEMOHTA KONeCa Ha MecTe OCVILeCTBASeTCS 3aMeHa Koneca npu
HanuunKn y KnmeHTa 3anacHoro Koneca v BO3MOXHOCTHU CHATUS Koneca —T.e. Npu
OTCYTCTBUM HEUCTPABHbIX KPEMNEXHbIX 31eMEHTOB Koneca U 0TCYTCTBUU CneLnanbHbIX
MEXaHW3MOB, UCKMIOYAIOLLMUX CHATHUE Koneca 6e3 NpMMeHeHHUs ApYyrux cneLmanbHbIX
MEXaHU3MOB UKW YCTPOWCTB

" NpPY HEBO3MOXHOCTHM 3aMeHbl KONeca Ha MecTe OCYLLeCTBSeTCsS TPAaHCNOPTHMPOBKA
AsToM06Mna KnveHTa B 61MKaWLLWK LIMHOMOHTAX, MPY 3TOM YCyra WWHHOMOHTaXa
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noanexut onnate KnMeHToM HenocpeaCTBEHHOMY UCMONHUTENIO YCNYru, a ycnyra
TpaHCNopTUpOBKKM ABTOMO6MASA NpeaocTaBnseTcs 6e3803Me34H0 Ha TEPPUTOPHHM
nencteus NporpamMmel
" NpPY HEBO3MOXHOCTW TPAHCNOPTMPOBKU ABTOMO6UMNS KnMeHTa B LWWMHOMOHTaX KnneHTy
0Ka3bIBaeTCs yCnyra aBakyauuu Ao bnmxanwero Aunepa TokoTa)
o ApocTaBka o 10 nuTpoB An3enbHOro unu 6eH3MHOBOro TonnMea (Npy yCnoBuK onnatel KnueHToM
coTpyaHuky MNapTHepa KoMnaHuun ¢pakTMueckon cTouMocTy Tonnuea no Yyeky A3C)
O BCKpbITWe 3a6N0KMPOBAHHbIX ABEPEK, KanoTa, 6araxHvka ABTOMO6MNA (MCKNKYNUTENBHO NPH
Hanuunun y KnmeHTa perucTpaumMoHHbIX 4JOKYMeHTOB Ha ABTOMO6Wb U ero NMCbMEHHOM COrnacuu
C MPUHATHMEM Ha Ce65 BO3MOXXHbIX PUCKOB MOBpexaeH1st ABTOMO6MAS U NO6bIX CBA3AHHbIX C HUM
pacxoAoB)
O NPpOYMUM MENKUIM PEeMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax 1 T.n. Npy yCnoBKUM ONnathbl
KnueHToM coTpyaHuky MNapTHepa KoMnaHuu pakTUyeckow CTOMMOCTH HEO6XOAMMbIX PACXOAHbIX
MaTepuanos).

3Bakyauma 0o 6nrxanwero nnepa ToroTa (Ans cnyyaes, KOrLa HEUCNPABHOCTb HE MOXET 6bITb
yCTpaHeHa Ha MecTe NOMOMKH, B TOM YACNe, HO He OFPaHWYMBAsChb CIyYasiMK 3anpaBku ABTOMOGUNS
HeBepHbIM TUMOM TONNMBA, C6051 0CHOBHbIX Y3M10B U arperaTos, AePpeKToB, NpenaTCTBYOWMX 6e30MacHOMy
ABWXEHUI0 ABTOMO6MNS M Np.). IBaKyaLus ABTOMO6UNS OCYLLECTBNSETCA UCKNHOYMTENbHO B
conpoBoxaeHnn KnveHTa. IBakyauus ABToMo6Mna ocyuectsnseTca c ABTOMOO6UIbHOM AOPOrK UK
HenocpeACcTBEHHO NpUneramLwen K Herl TeppUTOPUMK.

OpraHu3auLus 0TBETCTBEHHOI0 XpaHeHHs (NapKoBKK) HencnpaBHOro ABToMo6uns Ha nepvoa ao 10
(necsiTn) aHewW, Npy yCcnoBMM 3BakyaumMn ABToMo6mna KnueHTa nckniouutensHo MaptHepoM KoMnanuu v
OTCYTCTBUSA BO3MOXHOCTH Yy [lunepa ToroTa NpuHATL ABTOMO6Mb B pEMOHT (BbIXOAHbIE U MPA3AHUYHbIE
[HW, [OCTaBKa HeMCNpaBHOro aBToMo6u1ns B Hepabouue yacel lunepa ToroTa).

JocTaBka ABTOM06uAs ang BbinonHeHns TO k 6nvxanwemy unepy TorioTa v Bo3BpaT ABTOMO6UASA nocne
BbinonHeHns TO B HE06x0AWMMbIN KNMeHTY NyHKT HasHayeHus. TpaHcnopTUpoBka ABTOMO6MAS
ocylecTBnseTcs Ha aBakyatope MNapTHepa KoMmnanuu. TpaHcnopTupoBka ABTOMO6MAA MOXeT
0CyLecTBAATLCSA 6e3 CoNpoBOXAeHWUS KnneHTOoM.

Vcnyra (aoctaBka v Bo3BpaT ABTOMO6MNA) NpefocTaBnseTcs He 6onee 2 (AByX) pas B rog.

AocTaBKa ABTOMO6MNSA HA FOHOYHbIe TPACChl M BO3BPAT ABTOMO6MAS C FOHOYHbIX TPACC B HEOOXO0AUMBIW
KnveHTy NyHKT Ha3HayeHuns. TpaHCNOpTMPOBKa ABTOMO6MNS OCyLeCTBAsSeTCS Ha 3BakyaTope MapTHepa
Komnanuu. TpaHcnopTpoBka ABTOMO6MNS OCYLLECTBASIETCS UCKNHYUTENbHO B CONPOBOXAeHWU KnneHTa.
pv 3TOM MakcHManbHbIYM NOKpbIBaeMblM [porpaMmon npober aBakyaTtopa MapTHepa KoMnaHum 3a ogHy
noesaky cocrasnset He 6onee 100 (cTa) KWNOMETPOB MO aBTOMO6GMNbHBIM JOPOraM 3a npejenaMu
aAMUHUCTPATMBHbIX FPaHWL, ropofa obpauieHns KnueHTa Ha TeppuTOpuK ferncTBura [IporpaMmsl.

Vcnyra (aoctaBka v Bo3BpaT ABTOMO6MNA) NpefocTaBnseTcs He 6onee 2 (AByX) pas B rog.

TpaHcdep 13 asponopTa/B asponopT. Ycnyra npefocTaBnsieTcs Ang He 6onee, yeM ans 4 (YeTbipex)
Maccaxupos, He 6onee 2 (aBYX) pa3s B roa (MakcMManbHbIV NOKpbiBaeMbIl [TporpamMMoi npo6er
TpaHcdepHOro aBTOMO6MNS 3a 0AHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa) KWIOMETPOB MO
aBTOMOGMNbHbIM JOPOraM OT MecTa Noayu TpaHCchepHOro aBTOMO6MUNA 10 MeCTa HazHauyeHus,
Heo6xoaMMoro KnueHTy; MakcMManbHoe nokpbiBaeMoe [porpaMMon BpeMs oxuaaHus KnueHTa npu
nopaye TpaHchepHOro aBTOMO6UNSA ANs Noe3AKK B a3ponopT coctaBnseT 15 (NaTHaauaTh) MUHYT). B
cnyyae, ecv no UCTeYeHMKU NoKpbiBaeMoro NporpaMMon BpeMeHu 0XXUAAHUS COTPYAHMK KOHTaKT-LeHTpa
TovioTta «lMoMolb Ha aopore» u/vnu MNapTHep KoMnaHuu (HenocpeaCTBEHHbIM UCNONHUTENb YCYTH)
dUKcHMpyeT paKT HEBO3MOXHOCTH CBs3aTbCs C KnneHToM (HoMep aboHeHTa HefoCTyneH, KnneHT He
OTBeYaeT Ha 3BOHKK) N0 NpefoCTaBNeHHOMY UM HOMepy TenedoHa, ycnyra CHUTAeTCs 0Ka3aHHOM U
CMUCbIBAETCS U3 YCTAaHOBNEHHOMO HacTosAWwMMH NpaBunaMu rogoBoro IMMMUTA.

lporpamMMon nokpbiBaeTCsl pefocTaBneHMe TpaHCPepHbIX aBTOMO6GUNEN B Ky30Be «CeAaH» U
«yHUBEpCan».
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MporpaMMoin NokpbiBaeTCs nepeBo3ka He 6onee 4 (YeTblpex) MecT 6araxa B pamkax 1 (ogHoM) ycnyru
TpaHcdepa.

Bpemsa noaauun TpaHcdepHoro asToMobuMna ans Bctpeur KnueHTta B a3ponopTy onpeaensietcs UCX0AS U3
AaHHbIX 0 BpeMeHW NpUbbITHA ero penca.

OnpepeneHne oNTUManbHOMO MapLIPyYTa ABUXEHUS TPaHCPEepHOro aBTOMO6MNSA OCYLLECTBNSIETCS €ro
BOAMTENEM, UCXOAS U3 TeKyLLEer JOPOXHON 06 CTaHOBKH.

e TpaHcdep Ha XenesHoA0POXHbIV BOK3an/cxenesHoA0POXHOI0 BOK3ana. Ycnyra npeAocTaBnseTcs Ans He
6onee, yeM ansa 4 (4eTblpex) NACCAXMUPOB, He 6onee 2 (ABYX) pa3 B roa (MakCMMasnbHbIM MOKPbIBAEMBbIN
MporpamMoi npo6er TpaHcpepHOro aBTOMO6MASA 3a OAHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa)
KMNOMETPOB N0 aBTOMO6MNbHbLIM JOPOraM OT MecTa NoJayu TpaHCchepHOro aBToMobuns 4o MecTa
Ha3HauyeHus, Heo6x0aAMMOro KnueHTy; MakCcMManbHoe NoKpbiBaeMoe [1porpaMMor Bpems 0XXuUaaHUs
KnueHTa npu nogaye TpaHchepHOro aBToMobuns coctaBnsiet 15 (n9THaauaTb) MUHYT). B cnyyae, ecnu no
McTeyYeHWW NoKpbiBaeMoro lNporpaMMor BpeMeHu 0XxxuaaH1s coTpyaHuk KoHTakT-ueHTpa TonoTa
«MomMoub Ha fopore» u/unu NapTHep KoMnaHuu (HenocpeaCTBEHHbIA UCNONHUTENb YCNyrk) GUKCUpyeT
$aKT HEBO3MOXHOCTH CBSI3aTbCs ¢ KnneHToM (HoMep aboHeHTa HeaocTyneH, KnveHT He oTBeyaeT Ha
3BOHKM) N0 NpeA0CTaBNEHHOMY UM HOMepy TenedoHa, YyCyra CYMTaeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBMEHHOMO HAcTOAWMMHU TpaBUnaMuv roaoBoro NMMMUTA.
lNporpaMMon nokpbiBaeTCs NpefocTaBneHue TpaHcpepHbIX aBTOMOOMNEHN B KYy30Be «CeaaH» U
«yHUBepcan».

MporpaMMor NoKpbiBaeTCa nepeBo3ka He 6onee 4 (YeTbipex) MecT 6araxa B pamkax 1 (ogHoK) ycnyru
TpaHcdepa.

OnpeneneHne ONTMManbHOIO MapLIpyTa ABMXEHUS TPaHCHEPHOro aBTOMOOMAS OCYLLECTBASETCS ero
BOAMTENEM, UCXOAS M3 TeKyLLen A0POXHOW 06CTaHOBKH.

e yCnyra «Tpe3Bblv BOAUTENb» - TPAHCNOPTMPOBKAa ABTOM06MNS KnneHTa, Haxoaswerocs B COCTOSIHUH
Nerkoro ankoronbHOro onbsiHeHus (T.e. koraa KnueHT cnocobeH 34paBo OLEeHUTb OKPYXKAIOLLYH0 ero
06CTaHOBKY M 0TAABaTb cebe 0TYET B CBOUX AEMCTBUSX), BOAUTENEM UK NPU NOMOLLM 3BaKyaTopa B
33aBUCMMOCTH OT 33JaHHbIX YCNI0BUH B NIOGVIO TOYKY (32 UCKNIOYEHUEM MECT HAX0XAEHHUS 0PULIMANBHBIX
[Ounepos ToioTa) B Npeaenax aAMUHUCTPATUBHBIX FPaHWL’ ropoaa, B KOTOPOM HaxoanTcs KnueHT, Ha
TeppuTOopUM fercTeud MNporpaMmel. Yenyra npepoctasngeTca B ropoaax npucytcreuna lunepos TonoTa.
Mpum oTcyTCcTBUM B ropoae o6pauteHns Knuenta NMaptHepos KoMnaHuu, npefocTaBnsitolLmnx ycnyry
«Tpe3Bbli BOAWUTENb» TPAaHCNOPTUPOBKa ABTOMO6MNA KnneHTa ocyiecTsnseTcs npy noMoLLy 3BakyaTopa.
Mpv HannMuMM orpaHUYEHKI NO AONYILEHHBIM K ypaBneH1io ABTOMO61IeM BOAUTENSIM B HAWAEHHOM
nonuce OCAIO TpaHcnopTMpoBka ABTOMO6MNsA KnMeHTa ocyLecTBnsieTcsd UCKNIOYMUTENbHO MPY MOMOLLM
3BaKyaTopa.

MakcumanbHoe nokpbiBaeMoe lNporpaMMon BpeMsi oxxuaaHus KnueHta npyu npubbITUM BOAUTENS UMK
3BaKyaTopa K MecTy HaxoxaeHust KnueHTa coctasnseT 15 (naTHaguate) MUHYT. B cnyyae, ecnv no
McTeyeHuu nokpbisaemMoro NporpaMMon BpeMeHW oXunaaHusa coTpyaHuk KoHTakT-ueHTpa ToroTa
«[Momolwb Ha gopore» u/unu MapTHep KoMnaHuu (HenocpeACTBEHHbIM UCMONHUTENb YCyru) dUKCcUpyeT
($aKT HEBO3MOXHOCTH CBsI3aTbCsl ¢ KnMeHToM (HoMep aboHeHTa HepoCcTyneH, KnueHT He oTBeyaeT Ha
3BOHKM) N0 NpeA0CTaBNEHHOMY UM HOMepy TenedoHa, YyCyra CYMTaeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBNEHHOr0 HacTosWwMMK [paBMnamMy rogoBOro IMMUTA.

Vcnyra npegoctaBnsietcs He 6onee 2 (aByx) pas B roa.

CoTpyaHuk kpyrnocytoyHoro KoHTakT-ueHTpa ToroTa «[ToMoulb Ha Aopore» NpoBepsieT HAaNMYMe U TUN
cTpaxoBoro nonuca anst ABToMo6una KnueHTa, ucnonb3ys:

- 6a3y AaHHbIx Poccuiickoro Coto3a ABTocTpaxoBmkoB http://www.autoins.ru (ans ABToMo6UNen,
3aperucTpMpoBaHHbIX Ha TeppuToprmn Poccuickon ®epepavmn)

- 6a3y AaHHbIx benopycckoro Bropo no TpaHcnopTHoMy CTpaxoBaHuio http://btib.org (ansa
ABTOMO6MNEN, 3aperMCTpUPOBaHHbIX Ha TeppuTopuK Pecnybnukn benapyco).

! B npeaenax MKAJ ans ropoaa Mockebl, B npeaenax KA ans ropoaa CaHkr-lMeTep6ypra, B npeaenax Marucrpany M9 ans
ropoja MuHcka.
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Mpu TpaHcnopTupoBke ABTOM0O6MNS KnueHTa npy noMowwM Boautens — cotpyaHuka lMaptHepa Aunepa-
KnueHT 06513aH NpeabaBUTL EMV:

- Ha TeppuTopHK Poccuiickon Pepepaumnu - AeNCTBYIOWMI B OTHOLWEHUW ABTOMO6MNS KnveHTa nonuc
OCATO 6e3 orpaH1yeHH#H No AONYLIEHHbIM K yNPaBAeHW0 BOAUTENSIM UK AeWCTBYIOLWMIA NONUC TUNA
«3eneHas kKapTa», UM COOTBETCTBYHOLUIA 0rOBOP NOrPAHUYHOIO CTPAXOBAHMS.

- Ha TeppuTopuK Pecnybnuku benapych - AeWCTBYIOWMKI B OTHOLWEHWW ABTOMO6MNA KnveHTa nonuc
OCATO 1nu peAcTBYIOLWMIA NONKC TUNA «3eneHas KapTa», UM COOTBETCTBYIOLWMIA JOFOBOP MOrPaHUYHOIO
CTpaxoBaHMs.

e  \yCNyrv aBapyvMUHOIO KOMMCCapa B cnyyae, ecni ABToMo6UNb KnneHTa cTan y4acTHUKOM JOPOXKHO-
TPAHCMOPTHOMO NPOMUCILECTBUS. ABapMHHbIM KOMUCCAP OCYLLECTBASIET Bble3 HAa MeCTO AOPOXKHO-
TPaHCNOPTHOIO NPOMUCLIECTBUS ANt GUKCALMK 06CTOSTENLCTB MPOUCLIECTBUS, AN noMoLm KnueHTy B
3ano/IHeHWU He06X0ANMbIX A1 0POPMNEHUS AOPOXHO-TPAHCMNOPTHOIO NPOUCLIECTBUS AOKYMEHTOB, ANst
KOHCynbTaumMn KnueHTa 0 nopsake ero fanbHenwnx JeMCTBUA U NOPSAKe NOMYYEHWUs CTPAX0BOW BbINAaThl,
a TaKxe ANsi KOHCYNbTaUKM Mo NpaBoOBbIM BONPOCaM. ABapHHHbIM KOMUCCAp OCYLLECTBASIET MoAavy
nokyMeHTOB KnueHTa B CTpaxoByo KOMNAHUIO KnueHTa TONbKO B Cyyae, ecnu, COrnacHo npaBunam
npyveMa AOKYMEHTOB JaHHOMW CTPAaxOBOM KOMMNAHWK, LONYCKAETCs Nogaya AOKYMEHTOB TPETbMMH NMLAMH
(T.e. He 3aCTpaxoBaHHbIM U He CO6CTBEHHbLIM NPeACTABUTENEM CTPAX0BOM KOMNAHMWK).

e  HOpMAMYECKas NOMOLLb —33a04HbIe OpUAUYECKMe KOHCYNbTaLMK N0 BONPOCaM, CBA3aHHbIM C
ABTOTPAHCMOPTOM U AOPOXHO-TPAHCMOPTHLIMU MPOUCLIECTBUIMU:
0 NOCTAaHOBKA Ha yyeT U MPOXOXAEeHWe rocyapCTBEHHOI0 TEXHUYECKOro 0CMOTpa TPAHCNOPTHbIX
CpeacTB
rpaXKAAHCKO-NpPaBOBble CAENKM C TPAHCMOPTHLIMU CPeACTBaMHU
Hanoroo6n0XeHWe TPaHCNOPTHbIX CPEACTB
IOpUAMYECKHE aCMeKTbl IKCNNYaTaLnK, 06CNYIKMBAHUS U PEMOHTA TPAHCNOPTHBIX CPeACTB
lopUAanYeCcKne acneKTbl pa3bupaTenbCTB AOPOXHO-TPAHCMOPTHLIX MPOUCLIECTBUN U
B3aUMOAEWCTBUS CO CTPAXOBbIMK KOMMNAHUAMU
o HpHAUYECKHE aCneKTbl B3aMMOAENCTBHS C NPABOOXPAHUTENbHBIMU OpraHaMy U MPOYMMHU
OpraHW3auusiMK aBTOTPAHCMOPTHOM Cdepbl.

O O O ©

®  yCyra «<KOHCbepx-cepB1C» — MHOPMaLIMOHHAA NOAAEPXKKA U KOMMNIEKCHas OpraHu3aums npoLeccos B
PasnuyuHbIX chepax XK13HU B COOTBETCTBMM C UHAUBUAYANbHbBIMU NOTpebHoCcTaMM KnueHTa. Bece
KOHCYNbTaLMKW NpeaoCcTaBnatoTCca 6ecnnatHo, GakTUYeCcKMe oOKkasaHHbIe YCYrv U 3aKa3aHHble TOBaphl
onnaunsarTcs KnneHToM HenocpeacTBEHHOMY UCnonHMTento. CnekTp ycayr B paMKax KOHCbepX-CepBrca
(BKNOYAsA, HO HE OrPAaHUUMUBASCD):

o MMaHUPOBAHMWE U KOOPAUHALMS N0e30K: MHPOpMaums 0 pacnMCaHWM pencoB CaMOoNeToB, N0e30B
W KpYM3HbIX NakHepoB, Noa60op percoB, 65poHMpOBaHUe 6UNETOB, GPOHMPOBAHUE FOCTUHMLL U
anapTaMeHToB, UHGOPMALMA O NPOKATHbLIX KOMMAHWUAX U OpraHu3aums apeHabl aBTOTPAHCNOPTa,
OpraH13aumsa ycnyr Takcu

o MMaHUPOBAHMWE U OpraHn3aums 4ocyra: MHPOPMaLMA O KYbTYPHBIX U CMOPTUBHbIX MEPONPUATUSX,
6pOHUpOBaHKe 6MneToB, MHGOPMaLMs 0 MeCTax 0TAbIXa U NPOBeAeHUs AOCYra, OpraHM3aums
MepOoMnpUSITUIM U TOPXKeCTB, MHPOpMaLMsl 0 pecTopaHax U 6pOHUPOBAHHUE CTONTMKOB

o MOKYMKK: UHPOPMaLMa 0 TOBapax U ycayrax, opraHmM3aL s NOKynK1 1 OCTaBKa N0JAPKOB
H6U3HeC yCnyru: Kypbepckas A0CTaBKa JOKYMEHTOB, NepeBo/ AOKYMEHTOB, OpraHu3aLmus 6usHec-
BCTpey/neperoBopoB/npeseHTauui

o MepCOoHanbHbIe YCNYru: OpraH1M3auus NoMOLLM 6bITOBLIX MacTEpOB, Y6OpKa NOMELLEHHH,
OpraH13auus nepeesfos, PEKOMEHAALMHU U OpraH13aums NpUCMoTpa 3a AeTbMU U JOMALLUHUMU
XWBOTHBIMMU.

B cnyuae. ecnv KnneHT caMocTosTensHo aoctaBui cBov ABToOMo6MNb K [lunepy ToroTa ansg BeinonHeHus TO,
KnueHT MoXeT BOCM0Nb30BaTbCs YCAYrov NpeaocTaBneH s Takcy Ans noesaky ot lunepa TorioTa B HE06X0AMMBbIN
KnveHTy NyHKT Ha3HayeHus unv ans noesaku K innepy ToroTta ans Toro, Ytobbl 3a6patb cBOM ABTOMO6MNL MOCne
BbinonHeHus TO.
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Vcnyra npepgoctaBnsieTcs He 6onee, 4eM ansa 4 (4eTblpex) MacCaXUpoB, He 6onee 4 (YeTbipex) pas B rof.
MakcuMManbHbIi NokpbiBaeMbli MporpaMMol npo6er TakcK 3a 0aHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa)
KMNOMETPOB N0 aBTOMO6GMIbHLIM AOPOraM OT MecTa N0AayYM TaKCK 10 MeCTa Ha3HauyeHusl, HeobxoanuMoro KnueHty;
MakcuMManbHoe nokpbiBaeMoe [porpaMmon BpeMs oxuaannusa KnueHta npu noaaye Takcu coctasnseT 15

(naTHaguaTh) MVIHyT!.

B cnyuae, ecnn ABToM06MNb KnveHTa 6611 3BakyrMpoBaH UcknounTenbHo MaptHepom KoMnanuu k unepy TokoTa,
KOTOPbIM MONOMKY ABTOMOGMNS NPU3HAN rapaHTUHAHBIM CyYaeM, a peMOHT ABTOMO6MAS, He06X0AMMbIV COrnacHo
pe3ynbTaTaM AMarHOCTUKKU NONOMKHK, SBUBLUEMCS NPUYMHONW 3Bakyauun ABToMo6una Knuenta k innepy TornoTa, He
BO3MOXEH B AeHb 06pauleHus K unepy ToroTta 1 ABToMo6MNb KnueHTa HaxoauTca y [iunepa TonoTa, KnneHt
MOXeT Bbl6paTb OIHY U3 CNeAYIOLINX AOMONHWUTENbHbIX YCAYT:

e MpefoCTaBNeHWe TaKCH And BoauTens v (He 6onee YeTbipex) NacCaXUpoB Ans noesaku ot [lunepa ToroTta B
Heo6Xx0AWMBbIV KNMeHTY NYHKT Ha3HavyeHus (MakCMManbHbIV NOKpbiBaeMbld MporpaMMol npober Takcu 3a
0[lHy Noe3aKy coctaBnseT He 6onee 100 (cTa) KWNOMETPOB N0 aBTOMO6UNBLHBIM JOPOraM OT MecTa Nojayu
TaKCKW 1O MeCTa Ha3Ha4veHus), HeobxoanMoro KnmeHTy; MakcMManbHoe nokpbiBaeMoe [lporpaMMon Bpems
OXXUAaHHUA KnueHTta npunoaaye TakCU coctaBnsgert 15 (naTHaauUaTh) MMHyT).

Onpe,ueneHMe ONTUManbHOro MapLpyTa ABUXeHUs aBTOMOOUNA TaKCH ocyuiecTBnaeTcd ero BoauTenem,
MCXOAS M3 TeKYLLEer A0POXHOW 06CTAHOBKMH.

e NpPOJOMKEHWE NOEe3KU AN BoAUTENs U (He bonee YeTbipex) NacCaXMpoB APYrMMU BUAAMU TPAHCMOPTa,
€CNM paccTosiHWe OT MecTa peMoHTa ABToMo6uns y [iunepa ToiloTa Ao MecTa NpoxuBaHWs KnueHTta
npesbiwaeT 100 (cT0) KUNOMETPOB:

o noe3aoM (kyne, CB)
o CaMoneToM (3KOHOMHMYECKWH KNacc) B Cyyae, eCNU NPOAOMIKUTENbHOCTb MOE3AKK N0e3L0M
npesbiwaeT 4 (YeTbipe) Yaca

Mp1 HE06X0AMMOCTH BOAUTENIO M He Bonee, YeM YeTbipeM ero naccaxupam, byaeT opraHU3oBaHa noesaka
Ha Takcu oT lunepa ToioTa o Bok3ana/asponopTa.

e pa3MelleHUWe B 0TeNe KaTeropuun 5* (Npu HanUUMKU OTenen COOTBETCTBYIOLLEN KAaTErOpUH B ropojie
obpaweHus KnueHTa) ana Boautens 1 (He 6onee YeTblpex) NaCCaXMPOB, €CM PACCTOsSIHUE OT MecTa
peMoHTa ABTOMO6MNA y [lunepa ToroTa Ao MecTta npoxuBaHusa KnueHTta npesbiwaet 100 (cT0)
knnoMeTpoB. [porpaMMoin nokpbiBaeTcs He 6onee 10 (aecaTu) Houer B He 6onee, yeM 3 (Tpex) HoMepax
(BKNOYas 3aBTpaKk).

Mpy He06X0AMMOCTH BOAUTENIO M He 6onee, YeM YeTbIpeM ero naccaxkupam, byaet opraHM30BaHa noe3aka
Ha Takcu oT [lnnepa ToroTa 0 NpeAoCTaBNSIeMoro oTens.

e NpeaocTaBAeHWe NOAMEHHOro aBTOMO6MAA HA CPOK PEMOHTA, HO He 6onee 10 (aecatu) aHen. KnueHT
0653aH NpeabsaBUTb NACNOPT U AEMCTBUTENBbHOE BOAUTENbCKOE YAOCTOBEpPEHUE, AatoLlee NPaBo Ha
ynpasneHWe TPAHCNOPTHbIM CPEACTBOM COOTBETCTBYHOLLEN KaTeropmu, a Takxxe JOMKeH COOTBETCTBOBAThb
BCEM 06513aTeNbHbIM Tpe60BaHUAM, NPeAbABASEMbIM K BOAUTENIO N5 3aK/H0YEeHWUS JOroBOpa NpoKaTta
aBTOMO6UNA CNYKO60M NpoKaTa, aBnsawowencs NaptHepom KoMnaHuuy, B COOTBETCTBMU C UMEHOLUMUCS Y
Heé& npaBMnamMy NpokaTa aBTOMo6Unen. KnmeHT caMocToaTenbHO OMnaynBaeT TOMAWBO Ha BCEM
NPOTSHXKEHUU UCNONBb30BAHUS NOAMEHHOI0 aBTOMO6MANS, 3aN0r 3@ NOAMEHHbIM aBTOMO6WNb U HeceT
OTBETCTBEHHOCTb 33 MOAMEHHbIM aBTOMO6MNb COrNAacHO JOrOBOPY NPOKATa, 3aKMNHUYEHHOMY Mexay
KnueHToM 1 cnyx60m npokara.

KoMnaHu1sa He HeceT OTBETCTBEHHOCTH 3a 3aK/O4eHWe A0roBopa npokarta Mexay KnueHToMm 1 cnyx6oi
npokarta. Cnyx6a npokata - [apTHep KoMnaHWM caMoCTOSTeNbHO MPUHUMAET PeLleHre 0 3aKNI0YeHUH
porosopa ¢ KnventoM. Ecnm no kakon-nnb60o npMurHe TakoW AOroBOp NpokaTa aBToMo6uns ¢ KnmeHToM He
MOXeT 6bITb 3aKnoyeH, NapTHep KoMnaHuu ocTaensieT 3a 0601 NpaBo He NpeaocTaBnsaTh KnueHTy
NOAMEHHbIN aBTOMO6UNb, @ MPeAnoXuTb KnueHTy Apyryto AONOMHUTENbHYIO YCIYTY Mo ero Bbi6opy.

Mp1 HEO6XOAMMOCTHM BOAMTENIO U He Bonee, 4eM YeTbIpeM ero naccaxupam, byaeT opraHu3oBaHa noesaka
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Ha Takcu oT [lunepa ToMoTa A0 NyHKTa NpeaoCcTaBAeHns NOAMEHHOro aBTOMO6UNS.

Bce nononHuTenbHbIe yCNyrv NpeaoCcTaBnsioTCa UCKNYUTENbHO B ropoje HaxoxaeHus unepa TowoTa, K
koTopoMy lNapTHepoM KoMnaHuu 6bin 3BakyMpoBaH ABTOM0O6MNb KnveHTa.

Mocne ycTpaHeHMs NONOMKM, IBUBLLIEWCS NPUYMHOM 3BaKyauunM ABToMo6Mna KnuenTta k Innepy ToroTa (B cnyyasx,
korna ABToM0o6Mnb KnueHTa 6b11 3BaKyMpoBaH UcknounuTensHo NMaptHepoM KomMnanuu k Junepy ToroTa, no
3aKMKYEHU0 KOTOPOro NONOMKa 6b11a NPU3HaHa rapaHTUHAHBIM CyYaeM U peMOHT ABTOMO6UNS He 6bin BO3MOXEH
B AeHb 06paleHuna Kk iunepy ToroTa),KnneHT MOXeT BOCMOMb30BaTbC OAHOM U3 MOCTPEMOHTHbIX TDAHCNOPTHbIX

yanyr:

e npenocTaBneHue Takcu ana KnueHTta ot MecTa npoxuBaHus KnueHTta po [nnepa TowoTa, y KOTOporo
0CyLecTBASANCS peMOHT ABTOMO6MNS (MaKCMManbHbIM NOKpbiBaeMbIl [TporpamMMor npo6er Takcy 3a 0HY
noesaky cocraenset He 6onee 100 (cTa) KWNOMETPOB NO aBTOMOGM/BbHBLIM A0POraM OT MeCTa NOoAAYM TAKCH
A0 MecTa HaxoxaeHus innepa ToroTa; MakcMManbHoe nokpbiBaeMoe [porpaMMom BpeMsi 0XxuaaH1s
KnueHTa npu nogaye takcu coctaBnsieT 15 (N9THaAUATb) MUHYT).

OnpeaeneHne oNTUManbHOMO MapLUpyTa ABMXEHWUS aBTOMOGUNS TAaKCK OCYLLECTBASETCS ero BoAUTeneM,
MCXOAS M3 TeKYLLEer A0POXHOW 06CTAHOBKMH.

e  OpraHusauus noesgku anga KnnexHta ApyruMyv BUAAMK TPAHCNOPTA, €CNIU PACCTOSHME OT MeCTa MPOXMBAHUS
KnuenTa no unepa TovoTa npeBbiwaeT 100 (CTO) KUNOMETPOB:
o noe3goM (kyne, CB)
o CaMoneToM (3KOHOMMYECKMH KNacc) B Cyyae, eCv NpOA0MKUTENbHOCTb NOE34KWU N0e3A0M
npesblwaeT 4 (YeTbipe) Yaca

Mpu Heo6xoaMMOCTH KnueHTy 6yaeT opraHM3oBaHa noesfKa Ha Takcu 0T Bok3ana/asponopTa ao Aunepa
ToWoTa, y KOTOpPOro OCyLecTBASNCS PEMOHT ABTOMO6UNS.

Ilobble yanyruno I'IporpaMMe TowoTa «[ToMowb Ha aopore» npeaocCrtaBngarTCAa UCKNHOYHUTENNBbHO Nocne nony4yeHusa
AkuenTa oT KnueHTa.

Jlo6bie paboThl, BoinonHseMble Mo Tpe6oBaHHUio KnveHTa KoMnanuy B paMkax okasaHus ycnyr no Mporpamme
ToroTa «[ToMowb Ha Aopore», 0CyLWeCTBASKTCS UCKNHYUTENBHO NPU TMYHOM NPUCYTCTBUM KnneHTa, npu
npeabsBneHWM UM BOAUTENbCKOrO YA0CTOBEPEHHUS, CBUAETeNbCTBA O perMcTpaLui TPAHCMOPTHOMO cpeacTBa (Mnu
macnopTa TPaHCMOPTHOIo CPeACTBa), AOKYMEHTOB, NOATBEPXAAOLLMX 3aKOHHOCTb pacnopskeHns ABTOMO6UNEM,
Kniouer oT ABTOMO6MNSA (ans cnyyaeB TPAHCNOPTUPOBKKU ABTOMOGMNS BOAUTENEM UMK MPKW NMOMOLLM 3BAKyaTopa) 1
COrNacuy Ha OKasaHwue yCyr, BbIpaXXEHHOM B BUAE MOANUCHA COOTBETCTBYIOLMX pa3aenos ohopMnseMoro ans
BbIMOMHEHUs paboT 3aKa3-Hapsaja.

Bce ycnyru no lNMporpamMme ToroTa «loMoLb Ha Agopore» NpeAoCTaBAsSOTCA HA MepUos, He NPeBbILALWMIA CPOK
nevicteusa Nporpammel. UcTteueHue cpoka aercTaus [porpaMMel npekpallaeTt npeaocTaBneHue yCnyr, B TOM Yyncne
ANALWMXCS.

Ecnn KnueHT 06pawaeTcsa 3a npefocTaBneHMeM Ansiencs ycnyru B pamkax NMNporpamMmbl MeHee yeM 3a 10 nonHbIx
KaneHAapHbIX JHEW A0 UCTeYeHUs CPOKa AercTBus [TporpaMMbl M Neproj OKa3aHUs TakoM YCIyru MOXeT
NpeBbICUTb CPOK AercTBUA NporpamMMbl, TO B 0Ka3aHMKM TaKOM YCIYIK MOXET 6bITb 0TKa3aHo, TM60, Npy YCNoBWK
CneunanbHOro cornacoBaHus c KnneHToM, Takas ycnyra MoXeT 6bITb MpeoCcTaBneHa Ao UCTeUeH sl CPoKa
nevicteus NMporpaMmel.

3.6. Hcknmoyenus us Mporpammebl ToiHoTa «[loMowb Ha Aopore» —ycayru no [porpaMMe He NpeaoCTaBANIOTCS
B CNeAVIOLMX CNyYasx:

e ycnyru no NporpaMMe TpebyiOTCa B pe3ynbTaTe NOCNeACTBUN TaKUX COBbITUI, KaK BOMHA, MATEX,
BOCCTAaHHE, MacCCoBble NONNUTUYEeCKMe 4eMOHCTpauuu, MapoaepCcTBeo, UCNonb3oBaHUe aBTOMO6UNA B
BOEHHbIX LUenax unuv ona nposeaeHUa TeppoprUCTUHeCKHUX aKToB, 3eMNneTpaceHnd, HaBOAHEHMHUS,
aHOMaﬂbHble/3KCTpeMaﬂbele noroaHble ycnoBug, aHOMaﬂbeI6/3KCTpeMaﬂbeIE aTMOCd)EprIe ABNeHnd
M NPOYMX 06CTOATENLCTB HEMPEOAONUMOW CUNbI
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3aKkoHoAaTeNnbHO 060CHOBAaHHOW 610KMPOBKU ABTOMO6MNS (apecT MMyLLECTBa, U3bsTMe ABTOMOGUNSA B
pe3ynbTaTe COBEpLUEHUS MPAaBOHAPYLWEHHWS 1 T.M.)

ycnyru no MNporpamMe TpebyioTca B pe3ynbTaTe NOCNeACTBMH TaKUx COObITUM, Kak MpeaHaMepeHHoe
NpUUYMHEeHHe ylepba MnK akTbl BaHAann3Ma KnmueHTa, ero yyactve B NpOTUBONPABHbIX AEWCTBUAX
aAMUHUCTPATMBHOIO UMK YrONOBHOI0 XapakTepa

ylwep6a, NoONy4YeHHOro B pe3y/bTaTe BMeLWaTeNbCTBa BNACTEN UK HenpeaBUAEHHbIX 06CTOATENbCTB
yiep6a, Nony4yeHHOro B pe3y/bTaTe UCNONb30BaHWsA ABTOMO6MNSA C HApYLWEHWEM NPaBuUA ero
3KCnnyaTauuu U peKkoMeHAaLMH, NpMBeeHHbIX B PYKOBOACTBE N0Nb30BaTens, B TOM YHC/e B pe3ynbTaTte
HapyLweHWs NPaB1n NOXapHoW 6€30MacHOCTH, NPaB1 NEPeBO3KU U XPAHEHWS OTHEOMNaCHbIX,
B3PbIBOOMACHbIX M NPOYMX OMUCHbIX BELLEeCTB, MpaB1n 6€30NacHOCTHU MPKU NepeBO3Ke TSXeNnoBeCHbIX
rpy3oB

yiep6a, Nony4yeHHOro B pe3ynbTaTte cofepxaHus ABTOMO6UNSA B YCNOBUSX, MPUBEALIMX K €70 BbIXOAY M3
CTpOS, UMK NOCNeACTBUI 06CNyxMBaHWUs ABTOMO6UNS He y Innepa ToroTa

ecnv ABToM06MNb 6bIn focTasneH k iunepy TonoTa KnneHTOM caMoCTONATeNbHO, @ He Yepe3 obpalleHune B
KoHTakT-ueHTp ToroTa «[loMoLb Ha gopore» (Ans LONOAHUTENbHbIX M MOCTPEMOHTHBIX YCAYT)
Mcnonb30BaHWs ABTOMOGUNS B KaueCcTBe TaKCK, NPOKAaTHOro aBTOMO6MASA, NONULIEWCKOr0 aBTOMO6BUAS UMK
aBTOMOG6MUNS, UCNONB3YEMOTO B LIKONE BOXAEHUS

€CNW MPOoKM30LU/a NONOMKa/MOBPEXAEHHUE NpULIENa UK Tpernepa ABTOMOGHNS

npy HaxoxaeHun KnneHTa BHe Tepputopuu aercteus [porpamMmbl M ero oTkase fonnayvnsath 3a
Heo6x0AMMyI0 yCnyry

NpH HaxoXaeHUW/nonoMke/3acTpeBaHUn ABTOMO6MNS B rpyHTE/BOLOEME, B TOPHOM MECTHOCTU/necy 1
NpOYMX TPYAHOAOCTYNHbIX MecTax (T.e. 3@ NpefenaMy M Ha 3HaYUTeNbHOM OTAaNneHMH oT ABTOMOGUIBbHOM
J0pOru), rae NoAbe3/ 3BaKyaTopa HEBO3MOXEH U TpebyeTCs NpUBNeYeHUe CNeLTEeXHUKHU (TPAKTOPp, TAray u
T.n.)

obpalleHus KnmeHTa, He UMetoLLero 3aKOHHOMO NpaBa pacnopshkaTbCst ABTOMOGUNEM UM NPU ero 0TKase
npeaoCcTaBUTb BOAUTENbCKOE YAOCTOBEPEHUE, CBUAETENbCTBO O perMcTpauu TPaHCMOPTHOrO CPeAcTBa
(Mnv nacnopT TpPaHCNOPTHOrO CPeACTBa), AOKYMEHTbI, NOATBEPXAAI0LHUE 3aKOHHOCTb pacnopsheHus
ABTOMO6MNEM, Kntoun oT ABTOMO6MNS (ANS cnyyaesB TPAHCMOPTUPOBKKU ABTOMOGUNSA BOAUTENEM UMK MPH
MOMOLLM 3BAKYaTOPa)

obpaweHuns KnneHTa ¢ Tpe60BaHWEM OKa3aHMs yCIyr nepeBO3KU HeCOBEpLIEHHONETHEro n1ua 6e3
COMpOBOXAEHHWS B3pOCbIx (Nt06bIMKM BUAAMU TPAHCMOPTA)

obpauweHuns KnueHTa c TpeboBaHWeM okasaHus ycnyr no NMporpamMe v ero oTkase AonnayvMeaThb 3a
MCNONb30BaHWe NNATHbIX A0POT, NAPOMHbIX Nepenpas, 106aBNeHWe MPOMEXYTOUHbIX MYHKTOB Ha3HAYeHHs
W/1nn U3MeHeHMWe 3asIBNEHHOr0 paHee NYHKTa Ha3HaYeHWs MapLlupyTa (ans ycnyr, npeAnonaratoLLmx Boless
cotpyaHuka MaptHepa KoMnaHuu k KnueHTy, TpaHcnoptupoBky ABToMo6Unst KnnueHTa, mepeBo3ky
KnveHTa v ero naccaxxmpos)

o6pauieHns KnueHTa, HaxoasLWwerocst B COCTOSHUM HEBMEHSIEMOCTH BBUAY TSXKENOT0 aNKOronbHOro
OMbSIHEHWS, HAPKOTUYECKOr0 MMM TOKCUYECKOr0 ONMbSIHEHWS, BO3AEMCTBUS MeAMKaMEHTO3HbIX NpenapaTos
YMbILINEHHbIX JeWCTBMH KnMeHTa nnu ero naccaXxmpos, HanpaBneHHbIX HA HACTYNNEHWS COObITHS,
SIBUBLUErOCS MPUYMHOM NONOMKK ABTOMO6GUNS

NpefoCTaBNeHUs 3aBe0MO TIOXHOW MHPOPMALIUM O TEXHUUYECKOM COCTOSIHUM ABTOMOGUNS C LIENbIO
Heo60CHOBaHHOr 0 Nony4eHus ycnyr no Mporpamme

npu co3paHuu KnmeHToM Unu ero naccaxmpamu npensiTCTBUM Ang okasaHus ycnyr no NMporpamMme (0Tkas B
npeAoCTaBneHUK focTyna kK ABTOMO6UMNIO U/WNK HeobxoaAuMbIM y3naM/arperataM ABTOMOGWNS U T.1.)

npu oTkase KnueHTa oT npesocTaBneHns He06X0AMMBIX AN perMcTpauny 06paLleHns AaHHbIX, 8 UMEHHO
KOHTaKTHOro HoMepa TenedoHa, VIN Homepa ABTOMO6MNS, HOMepa ero rocyAapCTBEHHOMO
PermMcTpaurMoHHOrO0 3HaKa, MecTononoxeHus ABTOMO6UNS, XapakTepa ero Nof0OMKMW, HOMepa perca
npubbLITUS (ANS ycnyry TpaHcdepa 13 asponopTa)

COBepLUeHHUe AeWCTBUH, CBA3aHHBIX C FOCYAAPCTBEHHbIMU YCIYraMu, TakKKX Kak, 3aMofIHEHWE AOKYMEHTOB,
perucTpaumns 4eMCcTBUM U JOKYMEHTOB, MpeAoCcTaBneHue MHTepecoB KnMeHTa B rocyAapCTBeHHbIX OpraHax
Poccuiickon ®eaepaumm n Npourx rocyaapcts (AN YCAYru «KOHCbEPX-CEPBUC»)

paboTa C AOKYMeHTauuewn - nepeBobl, aHaNKU3 AaHHbIX, NOArOTOBKA CPAaBHUTENbHbIX TabnuL 1 T.N. (ans
YCNYru «KOHCbEPX-CEPBUC»)



TOYOTA

e npepocTaBneHve HGOPMALMKU O HANMYMK U NOUCK TOBAPOB MO rapaHTUPOBAHHOM Nyyllen 40CTYMHOK
LieHe, onnaTa v CoBepLIeHWe WHbIX AeHCTBMIM N0 NPUO6GPETEHHIO OT UMeHW KnMeHTa TOBapoB 1 ycnyr,
BKMOYas 3aKkasbl B UHTepHeT-MarasmHax (ans ycnyru «KOHCbepx-CcepBUC»)

e MOWCK M NpefocTaBneH1e MHdOopMaLmMK, 0TCYTCTBYIOLWEN B OTKPbITbIX MICTOYHMKAX Ha PYCCKOM UK
QHIMMIACKOM 5I3bIKaX U/WUNK 3anpeLLeHHOM JeHCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuiickoi ®epepauum
(ans ycnyru «KOHCbepX-CepBUC»)

Mporpammoti Tonota «[loMoulb HA JOPOre» He KOMMNEeHCUPVIOTCSH:

e  CTOMMOCTb OPUANYECKON MOMOLLH, OPUAUYECKMX PACXOA0B

e /t06ble KOCBEHHbIE pacxoabl U/unu yuiep6 uMylectey KnueHTa, noHeCeHHble/NonyyYyeHHbIV B pesybTaTte
NnonoMku ABToMO6UNA

e  CTOMMOCTb YCNyT, CBA3AHHbIX CO CMEPTbIO UK FrocnuTanusaumen KnmeHTta unv ero naccaxxmpos B
pe3ynbTaTe 3a601eBaHUs UM HECYACTHOrO CyYas (BKNOYAsA LOPOXHO-TPAHCMOPTHbIE NPOMCILECTBHSA) BO
BpEeMS UNU 3a NpeAenaMu BpeMeHH noesaku Ha ABToMo6bune

e to6ble pacxoabl, KOTOpble MOrH 6bITb MOHECeHbI U 6e3 MoNoMKKM ABTOMO6MNS — HAaNpUMep, onnaTta
NUTaHKs1, TONNKMBA, TenePpOHHOM CBA3H, LOCTYNA B UHTEPHET U T.M.

[eHexHbir 3kBUBaneHT ycayr no MporpamMme ToroTta «[ToMoLb Ha Jopore» He NpeAoCTaBAAeTCA HA MPU KaKKUX
VYCNOBUSIX.

KoMnaHu1s BnpaBe AeakTUBUPOBaTh NoakA0YeHre ABTOMO6MASA K nporpaMMe TonoTa «[1oMolllb Ha Joporex»:

e B C/y4yae coBeplueHUs KNMeHTOM UK ero naccaXxmupamu YMbIWNEHHbIX AeACTBUW, HAaNpaBeHHbIX Ha
HacTynneHus cobbITHS, IBUMBLLEr0Cs NPUUUHON MONOMKU ABTOMOGKAS, NO3BONSIOLLEr0 NONYYUTb YCIYIU MO
Mporpamme ToroTa «lloMouwps Ha gopore»

e B Cnyyae no60ro o6MaHa co CTOpoHbl KNnMeHTa, uenbio KOTOporo ABnSeTcs He060CHOBAHHOE MoNMyYeHue
ycnyr no Mporpamme TornoTa «loMoub Ha aopore»

e B C/yYae YMbIWIEHHOrO BOCNPENATCTBOBAHUA KNMEHTOM MK ero naccaxupamu coTpyaH1KaM MNaptHepa
KomnaHuu B okazaHuu ycnyr no lMporpamMMe ToroTa «lloMols Ha gopore»

e B C/y4yae coBeplueHns KNMeHTOM MK ero naccaxupamu YMblWNeHHbIX AeHCTBMH, NPU KOTOPbIX OKa3aHue
ycnyr no Mporpamme ToroTa «[MoMowb Ha Aopore» BO3MOXHO TOMbKO C HAPYLWEHWEM JeNCTBYHOLEro
3akoHopaTenbcTBa Poccuiickon ®eaepaunu unn Pecnybnuku Benapycb

e B C/y4yae, Korga nosegeHue KnveHTta unm ero naccaxxmpos Npu okasaHuu ycnyr no lNMporpamme ToroTa
«[oMolb Ha flopore» CO3AAET Yrpo3y XU3HU U 300pOBbI0 COTPYAHUKaM MapTHepa KoMnaHuu u/unu
TPEeTbUX NHL, TMH0 HAaNpPaBNEHO Ha YHUXKEHWE UX YenoBe4YeCKoro A0CTOUHCTBA.

4. NPOYUE YCNOBHSA

4.1, PeweHune 06 06beMe U BUAE OKa3biBaeMbIx B paMkax [MporpamMmbl ToroTa «loMows Ha gopore» ycnyr, a
Takxe 06 OrpaHHUYeHUsIX UCMONHEHWS UKW MONTHOM 0TKa3e OT UCMONHEHWS NPUHUMAETCS YNONHOMOYEHHbIM
coTpyaHrkoM KoHTakT-LeHTpa ToHoTa «[oMolws Ha gopore» u/unv NMapTHepa KoMnaHWW B 3aBUCMMOCTH OT
MMEIOLLMXCS HA MOMEHT 06palleHns KnmeHTa ycnoBuax BHEIWTAaTHOW cMTyauun KnueHTa Ha gopore, Hanuuuu
BO3MOXHOCTH U C y4eTOM TpeboBaHui KnmeHTa B COOTBETCTBMM C HACTOAWMMK [1paBUnaMu 1 LenCTBYIOWNM
3aKkoHoaaTenbcTBOM Poccurickon ®epepaummn nnn Pecnybnunkm Benapyce.

4.2. Bceycnyrv B paMKax v Ha TeppuTopuu aencteus MNporpammel TovoTa «[loMolb Ha Jopore» OKa3biBaOTCA Ha
6e3B803Me34HOM 0CHOBe. 3a AONONHUTEeNbHbIe MaTep1ansl (LOCTaBAsgeMOe TONAUBO, paCcXoAHble MaTepuansl
ANS pEMOHTA Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHMkW (3BaKyaTopbl, KpaHbl-MaHUMNYNATOPbI,
aBTOMOGMNM TEXMOMOLLM) M TAaKCH 33 NpefienamMu TeppuTopru NokpbiTua MporpamMmel ToroTa «[oMouws Ha
Aopore», Bble3[, aBapUAHOIr0 KOMMCCapa 3a NpeAenbl TeppuTopun NOKpbITUS Mporpammel ToroTa «loMoub
Ha flopore», He nokpbiBaeMoe porpamMmoin BpeMs oxxnaaHus KnMeHTta, uCnonb30BaHWe NNaTHbIX A0pOr
“/1ny NapoMHbIX Nepenpas, 406aBNeHWe NPOMEXYTOYHbIX MYHKTOB HA3HAYeHWUs U/UNK1 U3MeHeHWe
3aBMEHHOr0 paHee NyHKTa Ha3HayeHWs MapwpyTa KnueHT ocyliecTenset aonnaty. 3aKkasaHHble yepes
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4.3.

4.4.

4.5.

4.6.

4.7.

TOYOTA

KOHCbepXX-CepB1C TOBapbl U YCNyry Takxe nognexar onnate KnneHToM. [NorpaHnyHbIe M TaMOXEeHHble
c60pbl, B3MMaeMble NpU NepecevyeHrMn rocyAapCTBEHHbIX FPaHKL, TaKkxe nognexar onnate KnMeHToM.

B cnyuyae Heo6xo0AMMOCTH AoNNaThbl 3a YCNYry o CTOPOHbI KnveHTa ycnyra okasbiBaeTCs UCKAKYUTENbHO
nocne cornacoBaHus ¢ KnMeHToM ee CTOMMOCTH U BbIPAaXXEHWUKW UM IBHOTO COMNACcKa Ha A0NNaTy 3a yCnyry.
B cnyyae Heo6xoaMMOCTHM Aonnathbl 3a ycnyry gonnata KnMeHToM Nnpon3BOAUTCS HENMOCPeACTBEHHO
WCNONHWUTENIO YCNYIH, NPY 3TOM NOoCneaHWi 0693aH NpeaoCTaBUTb KNMeHTy AOKYMEHT CTPOror 0THETHOCTH,
noaTeepxgarowmin GakT gonnarhbl.

Mo dbakTy 0KasaHWs ycnyr HenocpeACTBEHHbINM UCNONHWUTeNb (COTpyAHUK MapTHepa KoMnaHuuW) Bbigaet
KnneHTy 3aKkas-Haps Ha BbINONHEHHble paboTbl, peKOMeHAALMK B KOTOPOM BNSIOTCA 0653aTeNbHbIMU K
BbINONHeHWo KnneHToM. KoMnaHus octaBnseT 3a 0601 NpaBo 0TKa3aTb KnMeHTy B NOBTOPHOM OKa3aHWH
ycnyr no lNporpaMMe B cnyyae, ecny nonoMka ABToMo6mns KnueHta 6yaeT Bbi3BaHa HEBbIMONMHEHWEM
3aUKCMPOBaHHbIX B 3aKa3-Hapsaie peKoMeHAaLuK.

Hacrtosiwue MNpasuna He aBnaoTca ny6nMuHon odepTom, onpeaensieMoin ctatben 437.2 [paxaaHckoro
Kozekca Poccunckon depepaumu.

HacTtoawwe lNpaBuna He aBnsitOTCa Ny6nMyYHOW opepTor, onpeaensemMon ctatber 407.2 [paxkaaHCKoro
koaekca Pecny6nukun benapyceb.

NHdpopMauums, npeacTaBneHHas B AaHHOM 6polutope, AeHCTBUTENbHA HA MOMEHT ee ny6avkaunu. Komnaxus
OCTaBNSET 32 CO6OM NPaBO HAa BHECEHUE KOPPEKTUBOB U U3MEHEHWH, B TOM uncne B ycnoBus Mporpammel ToroTa
«[loMoLub Ha popore».
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