NMPABUNIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLLb HA AIOPOrE>»
AN ABTOMOBWUJ/IEM TOUOTA

YBaxkaeMbin KnneHr,

Bnarogapum Bac 3a Bbibop aBTOMO6BMNA Mapkn TornoTa.

Mbl MTOHMMaeM HacKOMbKO BaXKHa MOBUNBHOCTL U onepaTtuBHada NOMOLLb NMpu
BO3HMKHOBEHMW BHELUTATHOM CUTYaLLMU Ha AOpPOre, MO3TOMY pafbl NPeAoXnTs Bam
Mporpammy «lMomMolLLb Ha goporex.

B nto6oe BpeMs cyTok BaM 40CTaTOUYHO NO3BOHUTL MO TeNedooHY KOHTAKT-LeHTpa ToloTa
«[oMoub Ha gopore» 8-800-505-16-78 (3BoHOK B Poccuu GecnnaTtHei) unu 8-820-007-
30-120 (3BoHOK B Pecnybnuke benapycb 6ecnnaTHbIN) 1 HaLLW CNeLnanmncTbl okaxxyT Bam
NOMOLLb B KpaTyanLlme CPOKN.

Mpwn 3BOHKe B KOHTaKT-LeHTpa TooTa «MomMolub Ha gopore» 6yabTe roToBbl COOOLWNTL
Bawwe nMs, KOHTaKTHEIM HoMep TesnedooHa, VIN HoMep cBoero asTomobuns, Bawe
MeCTOMNOJIOXEHME U XapakTep nonoMkn. He 3abyabTe 4ONONHUTENBHO YBEAOMUTD
cneunanucTa KOHTaKT-LeHTpa O NPUCYTCTBUM B aBTOMOOUIE aeTel, NOXMNbIX NOLEN,
OOMaLUHUX )XKMBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3a60Tol B pexxume 24 yaca, 7 oHen B Heaento, 365 oHen B
rogy!

1. OCHOBHbIE NOJIOXXEHUA.

1.1.  Hacrosawume lNpaBuna okasaHua Ycnyr cogepxat onucanme lNporpammel «lomoLb
Ha gopore» gna aBToMobunei Mmapku ToroTa U yCNoBUSE OKa3aHMs yCyr B paMKax
OAaHHOW NporpamMmel.

1.2. KoMnaHusi nMeeT NpaBo B OQ4HOCTOPOHHEM NOpsALKe BHOCUTb MUBMEHEHUS B
HacToAwMme MNpasuna. AkTyanbHasa sepcus Npasun HaxoguTca No agpecy
http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPEOENIEHAA.

2.1. KnueHr 4 heecnocobHoe domanuyeckoe nnn pUAnYecKoe Nnuo, cCobcTBeHHUK
ABTOMOOWAA UKW NTULLO, MMEIOLLLEE MPABO NOJIb30BaHUA UMW PACMOPSXKEHUS
ABTOMOOMNEM Ha 3aKOHHOM OCHOBaHMUMN,

2.2, ABTOMOBMUAL — TPAHCNOPTHOE CPEACTBO Mapku ToroTa, UMMNOPTUPOBaHHOE
(BBe3eHHOE) Ha TeppuToputo Poccninckon deagepaynm nnn Pecnybnuku benapych
00O «Townota MoTop» NNK U3roToBMIEHHOE Ha TeppuUTopUK Poccuimnckom
depgepaummn.
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KomMnaHusa - o6LecTBO € orpaHUYEHHOM OTBETCTBEHHOCTLIO «ToroTta MoTtop» (OIPH
1027739386400 ot 15/10/2002).

Onnep TonoTa - YnonHoMoueHHbIn Ounep TonoTta, nnm YNonHOMoUeHHbIN [apTHep
ToroTa, - topuguyeckoe nmuo, ¢ KoTopbiM KoMnaHusa 3aknoumnna CoOoTBeTCTBYHOLLNMN
Ldoroeop YnonHoMoueHHoro unepa TonoTa, unm fJoroeop YNosiHOMOUYEHHOro
MapTHepa ToroTa o peanusauum u obcnyxxmsaHum asTomobunen mapkm TororTa,
YMOSIHOMOYEHHOE OCYLLECTBAATb AEATENBHOCTb MO CEPBUCHOMY U FrapaHTUMHOMY
06CNY>XMBaHUIO Ha YC/TIOBUSIX 3aKJTHOMEHHOTO A0roBopa.

MapTHep KoMnaHuu — opraHmnsaums, B3anMogencreytowas ¢ KomnaHuen B pamMkax
OOrOBOPHbIX OTHOLLEHWUI, CYLLLECTBYIOLMX Mexay KoMnaHunen v opraHmnsauunen, c
uenbto okasaHusa KnuneHTtam ycnyr no MNporpamme «lMoMoLub Ha gopore.

KoHTakT-ueHTp ToroTa «[ToMollb Ha gopore» — KPYroCYTOUHbIN LLeHTP
TenedooHHOM nogaepkkn KnmeHtoB KoMnaHWM, OCyLLLECTBASIOLMIN permcTpaumio
obpalleHnin N KoopanHaLuio okasaHus noMolm KnveHTtaM. TenedooHbl KOHTaKT-
ueHTpa - 8-800-505-16-78 (3BoOHOK B Poccum becnnatHbin), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapycb 6ecnnatHbiif).

MNporpamma «lMomollb Ha gopore» - NnporpaMmma NoMoLLM Ha goporax KomnaxHmm no
npepoctasneHuto KnmneHty ycnyr, okasbiBaembix NapTHepom KoMnaHum, B nopsiake,
ob6beMe 1 Ha ycnosusaXx, onpeaenéHHbix HactTosawmMn Mpasmunamum, npu obpatleHnn
‘KnmeHTa‘ B KoHTakT-LeHTp ToloTta «[loMoLb Ha gopore».

AkuenTt - obpaweHue KnueHTa B KoHTakT-LeHTp TooTa «[MoMoLLb Ha gopore» no
TenedooHy Ons nonyvyeHus ycnyr B pamkax MNporpammel «IlMomMoLub Ha gopore,
O3HauatolLee NoJIHoe cornacme ¢ HacToawmmMu MNpasunamu.

MonoMka — BO3HUKLLIAA HEMOCPeACTBEHHO Nepepn, obpalleHnemM KnmenTa B KoHTakTt-
LeHTp TonoTta «MomMoLlb Ha gopore» 3a nosiydeHmeM ycnyr no NporpamMmMe nosioMka
n/Vnu cutyauus, Nnpu KOTOPOW gafibHeNLlee CaMOCTOATEIbHOE NepeaBuXKeHne
ABTOMO6OUNA KnneHTa HEBO3MOXHO UK Hebe3onacHo.

ABTOMOGMALHAsA Aopora - NOHATME, onpeaefnieHHoe B cTaThe 3 dpepgepanbHOro
3akoHa Poccuickon @epgepaumm N2 257-D3 n ctatbe 1 3akoHa Pecnybnnkun Benapycb
Ne3434-XII.

MKAL - MockoBckast KonbLeBas aBToMobubHas gopora (Ha Tepputopum
Poccuimckon Gegepauynn).

KAL - konbueBas aBToMobunbHasa gopora Bokpyr ropoga CaHkr-MeTepbypra (Ha
Tepputopun Poccurickon ®Gegepaumn).

Marunctpans M9 - MuHckas konbLeBas aBToMobuUIbHaa gopora (Ha TeppUTopUn
Pecnybnuku benapych).

10 - nepunogmnyeckoe TexHmn4yeckoe 06C1'|)/)KI/1BaHMe ABTOMOOWANSA NO npowecTesunn
onpegeneHHoOro Cpoka akcnjyatauum ABTOMO6VIJ'IFI, pekoMeHaoBaHHOE
nsrotosutenem AsTomobuns.

3. NMPOrPAMMA «MOMOLLDb HA L OPOTE>»



3.1.

3.2.

3.3.

3.4.

Oevicteue Mporpammsbl TonoTta «MoMoLb Ha gopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMOb6UNM Mapkun TonoTa, NnpnobpeTteHHble Knnentamn y lunepos TooTa
Ha Tepputopumn Poccumckon Pegepaunm:
e Toyota Land Cruiser 200 (nepvopg npounsBogcTBa — ¢ ceHTA6ps 2015 roga) -
npuodpeTeHHbIn € «01» aHBapa 2019 ropa

HoBble ABTOMOBUAK Mapku TonoTa, NnpmobpeTéHHble KnueHtamu y unepos TonoTa
Ha TeppuTopun Pecnybnuvkm Benapyce:

e Toyota Land Cruiser 200 - nprobpeTeHHbIl ¢ «01>» anpensa 2019 roga
Cpok peuncteus Nporpammsl Tonota «[MomMoLb Ha gopore» coctaBnseT (HaumMHasa c
batbl NnpuobpeTteHmns ABToMobuns nepebiM KnueHToMm):

e ans ABToMobunen, npuobpeTteHHbIX B nepuog ¢ «01» aHeaps 2019 roga no
«31» mapTa 2019 roga - 3 (Tpm) roga npu ycnosum npoxoxgaeHus TO 1 mecau,
y Ounepa Tonora’

e ans ABToMobunen, npuobpeTteHHbIX, HaunHasna ¢ «01» anpens 2019 ropa - 3
(Tpu) ropa npu ycnosum npoxoxgeHma TO 1 mecsay, TO 10 n TO20 y Aunepa
TonoTa?

Tepputopus aencreus Mporpammsbl TonnoTa «Momolb Ha gopore» - TeppPUTOPUA
Poccuinckon ®epepaunm n Pecnybnunkn benapycb B ropogax npucytcrems unepos
TonorTa. [MNpur 3TOM NoKpbITUE 3a NpeaenamMu ropoaos NpUcyTcTeus Aunepos TonoTa
orpaHunyeHo paccrosHueM B 300 (TpucTa) kunomeTpos (MO aBTOMOBUNbHBLIM
Joporam) BOKPYr BHELLHUX FPaHUL, yKa3aHHbIX FOpoaoB. AKTyaslbHbI CMNCOK
nokpbiBaeMbix [porpamMmon ropogos Haxoautca no agpecy http://toyota.ru
MporpamMMa Takxe AeNCcTBYeT Ha BCeM NPOTaXXeHHOCTU Tpacchl M10 (chenepanbHas
aBToMobunbHas gopora «Poccmsa» Mockea — CaHkT-lMeTepbypr), Ha Bcen
npoTaXeHHocTU Tpacchl M4 (heaepanbHas aBToMobuMnbHana gopora «oH» Mocksa -
BopoHex - ‘POCTOB—L—Ia—,ﬂ,OHy - KpacHopap - HoBopoccuiick) n Ha Bcen
npoTaxxeHHOCcTH Tpacchl M1 (dhbepepanbHas aBToMobubHas gopora «benapycb»
Mockea - rocygapcTBeHHas rpaHuua ¢ Pecnybnuvkon benapychb), pacnonoXeHHbIX Ha
Tepputopuun Poccuimnckon Qegepaumn.

MporpaMMa Takxe AeNCTBYET Ha BCEM MPOTAXKEHHOCTU MarucTpanu M1 (bpect
(rocypapcTtBeHHas rpaHuua c Monblwen) — Pegbku (rocygapcTBeHHas rpaHuLa ¢
Poccuinckon depepaumein), pacnonoxeHHoM Ha Tepputopum Pecnybnunkm benapyce.

Ycnosus pencteus Mporpammsl ToroTa «MomMolb Ha aopore» - NpPefoCcTaBAeHNe
ycnyr no MNporpamMme BO3MOXHO Npu obpaweHun KnmenTta B KoHTakT-ueHTp ToroTa

1 Cpok aevictBus MporpaMmbl cocTasnseT 1 Mecsu € AaTbl Nnepeaayn ABTOMO6MNS NepBoMy BnagenbLy B cnyyae, ecnin TO 1
MecsiL, He 6b1n0 BbinonHeHo y iunepa ToroTa
2 Cpok perctBus MporpamMmel ¢ AaTbl nepeaayn ABTOMO6KUNsS NepBoMy BRaAenbLy COCTaBNSET:

1 mecsiy, ecnn TO 1 Mecsu He 6b1n0 BbinonHeHo y [lunepa ToroTa

1rog, ecnn TO 1 Mecsau 6610 BbinonHeHo y [iunepa ToroTa

2roaa, ecn TO 1 Mecsy v TO 10 6binv BoinonHeHb! y iunepa ToloTa
3ropa, ecnn TO 1 mecau, TO 10 m TO 20 6binu BeinonHeHbl y [iunepa TovoTa

B cooTBeTcTBMM C pernameHToM U3rotoBuTens ABToMo6unsa TO BbinonHseTcs yepes kaxable 10 000 kM npobera unu 1
rOA B 33aBUCMMOCTH OT TOrO, YTO HACTYNUT paHbLue. [IporpaMMa He 6yaeT akTUBMPOBaHa B Cnyyae, ecnu BbinonHenue TO
npocpoyeHo 6onee, 4eM Ha 3 MecsLa.



«[oMoLLpb Ha gopore» No NPUYNHE BO3SHUKHOBEHUS Kakoro-nnbo M3 cnegyrowmx
cobbITUI, NPU KOTOPOM fasibHenlee gBmxeHne ABTOMOBUIA HEBO3ZMOXHO UK
HebesonacHo:

e cobblTUE, BbI3BAHHOE NOSIOMKON MeXaHUYeCKMX/3NeKTPUUECKUX/3NeKTPOHHbIX
3nemMeHTOB ABTOMOBUNSA:

HEeUCnpPaBHOCTW PY/IEBOrO yNpaBieHus

HencnpaBHOCTM KOPOBKKU Nepenay

HENCNPaBHOCTU TOPMO3HOM CUCTEMBI

HENCNPaBHOCTM Noaywek 6e3onacHoCcTH

HeMcrnpaBHOCTM NPNOOPHOM NaHenmn

HEUCMNPaBHOCTN PpeMHS Be3onacHoOCTU

HENCNpaBHOCTM ABUraTens

O

HENCNPaBHOCTM 3/IEMEHTOB OCBELLEHUS B TEMHOE BPEMSA CyTOK
HEeUCNPaBHOCTU CTEK/TOOUUCTUTENEN MPU CNTOXKHBIX METEOYCTOBUAX
HEeUCNpPaBHOCTU CUCTEM KSIMMAT-KOHTPOSA (Ha NoAorpes Npu TemMnepaType
okpyxatoLen cpeabl HMXKe 0°C, Ha oxnaxaeHue npu tTeMnepatype
okpy>atoLein cpeabl Bbilwe 35°C)
o Teuyb Macna/Tonnmea/aKcnnyaTauNOHHbIX XXUAKOCTEN
® [OPOXXHO-TPAHCNOPTHOE NPOUCLLECTBME, MpUBEALLEE K MOIOMKaM
MeXaHUYEeCKMX/2NeKTPUYECKUX/INEKTPOHHBIX 31eMeHToB ABTOMOGUNA
e MPOTUBOMPAaBHbLIE AENCTBUSA TPETbUX UL, (MOMNbITKM YrOHa, BaHOaNnnU3M),
npuvBegLlne K NoJIOMKaM MexXaHUUYeCKUX/3N1eKTPUUYECKNX/INEKTPOHHbIX 3/IEMEHTOB
ABTOMOBUNA NNU COOBLITUAM, BbI3BAHHBIM Ye/TOBEYECKUM PaKTOpPOM
e COObITUE, BbI3BaHHOE YeloBeUYeCKUM PaKTOpPOM:
pa3ps>keHHas akkymMynaTopHas 6aTtapes
nosiHas BblpaboTka TonanBa

o 0 0 0 0O 0O 0 0 ©

3arnpaBkKa HeBepPHbIM BNOOM TONJ/IMBa
notepsA/noepexpeHue Ktoua
NoBpexaeHue WnH

ankoronbHoe onbsiHeHUe KnueHTa

o O O O O

3.5. VYcayru, npepocrtasnseMsie no NMporpammMme Tonorta «[MoMoLb Ha gopore» — Ha
TEepPPUTOPUN U B paMKax ycnoBun gencteus Mporpammel KnneHtamMm okasbiBatoTcs

cliegytoLuime ycnyru:

e  MHCPOPMaALMUOHHAsA U TeEXHUYECKaa noaaepxka no TenedpoHy (Bkatoyas, Ho He
orpaHnumBascb UHdpopMaLuen ob yc/IoBUSX NPeaoCcTaBAeHUs YCayr no
Mporpamme TonoTa «oMolLLb Ha Aopore», TEXHUUYECKMMU KOHCYNbTauMaMu,
MHpOPMaLMeEN O MECTOHAXOXAEHUN N pexxnMe paboTbl nnepos TonoTa).

e PEeMOHT Ha MecTe NOJIOMKU
o 3anyck ABuraTens oT BHELLHEro UCTOYHMKA NUTaHUS
0 PeMOHT/3aMeHa NOBPEXAEHHOrO Koneca:
" MPW HAaNUYUUN TEXHUYECKOM BO3MOXHOCTM PEMOHT KOoJfleca Ha MecTe
OCYLLLECTBSETCSA C UCMOMb30BAHNEM KOMIIEKTa PACXOOHbIX
MaTepuarsnoB 478 PEMOHTa KoJieca, NPegyCcMOTPEHHOMO 3aBOAOM-




nsrotosutesieM ABToMobuns, uMmetoerocs y Knumenrta nnm
KOMMMJIEKTA PacxXoOHblX MaTepUasioB A9 PeMOHTa Kosleca,
nmMmetolerocs y NaptHepa KoMnaHum (npu ycnoesuu onnaTbl
KnueHToM coTpygHuky MapTHepa KoMnaHuu dpakTuyeckom
CTOMMOCTM JLaHHOI0O KOMIMJIEKTA pacxogHblX MaTepuanos). Hanuume
TEXHUYECKOMN BO3MOXXHOCTU TaKOrO PEMOHTA OLLEHMBAETCS Ha MecTe
coTpyaHukoMm MaptHepa KoMnaHunm

"  MPU HEBO3MOXHOCTU PEMOHTA KOJleCa Ha MeCTe OCYLLLECTBIAETCS
3aMeHa Kosieca npu Hanmumm y KnmeHTa 3anacHoro kKosieca u
BO3MOXHOCTM CHATUSA KoJleca — T.e. NPU OTCYTCTBUU HEUCTIPABHbIX
Kpene>HbIX 3/IeMEHTOB KoJlieca U OTCYTCTBUM CreLmanbHbIX
MEXaHM3MOB, UCK/TIOUAIOLLIMX CHATUE KoJleca 6e3 NnpuMeHeHus
LPYrux cnewmanbHbiX MEXaHU3MOB WU YCTPOMCTB

" [PV HEBO3MOXKHOCTU 3aMeHbl KoJfleca Ha MecTe OCYLLECTBIISETCA
TpaHcnopTuposka ABToMobuns KnueHTta B 6amxxanwmm
LWIMHOMOHTaX, MPW 3TOM ycslyra LULMHOMOHTa)a NoAeXnUT onsaTte
KnneHTOM HenocpeacTBEHHOMY UCAOIHUTESNIO YCAYTK, a ycnyra
TpaHcnopTUpoBKU ABTOMOOUNSA NpepocTaBseTcs 6e3Bo3Me3gHO
Ha TeppuTOopUN Aencteusa MNMporpamMmmbl

"  MpPU HEBO3MOXHOCTU TPaHCNoOpPTUPOBKKM ABTOMOGMUNA KnneHTa B
LWMHOMOHTaX KnmneHTy okasbiBaeTcs ycayra aBakyauum go
6nunxanwero Junepa TonoTa)

o poctaska go 10 nUTpoB An3enbHOro uam 6eHsnHoBoro Tonamea (nNpum
ycnoBum onnatbl KnnmeHtom coTpygHuky NaptHepa KomMnaHum
dpakTrueckom cTouMMocTm Tonnmea no yeky A3QC)

o BCKpbITUE 3aBNOKMPOBaHHLIX ABepen, kanoTta, 6bara>kHuka ABToMobuns
(UCKNIOYNTENBHO NPU HAaNUUYMK Y KnneHTa permcTpaumoHHbIX 4OKYMEHTOB
Ha ABTOMOGW/b U €ro MUCbMEHHOM COrflacuu C NPUHATUEM Ha cebs
BO3MOXHbIX PUCKOB NoBpexaeHns ABTOMOBUNSA U NoObIX CBA3aHHbIX C HUM
pacxonos)

o MNpPoYUN MesIKUI PEeMOHT Ha MecTe (3aMeHa 6aTapeek B bpenokax v T.M. npm
ycnosun onnatbl KnueHToMm cotpyaHuky NaptHepa KomnaHum
dpakTUUeckom CTOMMOCTM HEOBXOANUMBIX PACXO4HbIX MaTepPUanoB).

3Bakyauus go 6amxkanwero Aunnepa TonoTa (ans cnyyaes, Koraa HeUCNPaBHOCTb
He MOXeT 6bITb YCTpaHeHa Ha MecTe MOMTIOMKU, B TOM UYMCIIe, HO He OrpPaHMUYnBasCh
cnydasMu 3anpasku ABTOMOGUIS HEBEPHBIM TUMOM TOMJIMBA, C6OA OCHOBHbIX
Y3/10B U arperatos, AedpekToB, NPenaTcTBYOLLUX 6e30MacHOMY OBUXEHUIO
ABTOMOOWUNA U Np.). DBakyauuss ABTOMOBUNSA OCYLLECTBASETCA UCKNIOYUTENLHO B
conpoBoxaeHnn KnneHta. desakyauymnsa ABTOMOBUIA OCyLLEeCTBASETCS C
ABTOMOBUNBLHON AOPOTN UNU HEMOCPEACTBEHHO NpUeraoLen K Hell TEpPPUTOPUN.

OpraHm3aumns OTBETCTBEHHOro xpaHeHusa (NapkoBkn) HemncrnpasHoro AsToMmobuns
Ha nepuog go 10 (aecatn) gHen, Npu ycnoesmu sBakyaumnm AsToMmobunsa Knmenrta
ucknountensHo MaptHepoM KoMnaHMM 1 oTCyTCTBUA BO3MOXKHOCTWN Y Omnepa
TonoTa NpUHATL ABTOMOBUL B PEMOHT (BbIXO4HbIE U NpPa3gHUUYHbIE OHW, 4OCTaBKa




HencnpaeBHoOro aBToMoounIs B Hepabouune yackl lunepa Tonora).

e TpaHcdbep M3 asponopTa/B asponopT. Ycayra npegocraBnseTca Ans He 6onee, uem
ana 4 (YeTbipex) nacca>kmpos, He 6onee 2 (aByx) pas B rog (MakCUManbHbIN
nokpbiBaeMbiv MporpaMmMon npober TpaHcepHOro aBTOMoObOUIA 3a OAHY NOEe34Ky
coctaBndet He 6onee 100 (cTa) KNNOMETPOB NO aBTOMOBUSLHLIM AOPOraM oT MecTa
noaauu TpaHcdoepHoro aBToMobusIs O MecTa Ha3HaYeHUs, HEOBXOANUMOTro
KnueHTy; MakcuManbHoe nokpbiBaeMoe lNMporpamMmmMmon BpeMs oxnaaHusa KnmeHrta
npuv nogade TpaHcdepHOro aBToMobUNA AN NOe3[KN B a3pornopT cocTaenseTt 15
(naTHaguaTth) MUHYT). B cnyyae, ecnv no ncrtevyeHuu nokpoieaemoro MporpamMmon
BpeMeHU oxunganums cotpyaHuk KonTtakT-ueHTpa TooTa «MomMoLb Ha gopore»
n/vnu NaptHep KoMmnaHnm (HenocpeacTBEHHbIN UCMONMHUTENb YCYrn) doukcupyeT
dpaKT HEBO3MOXHOCTU CBsA3aTbcs ¢ KnneHToM (HoMep aboHeHTa HeOOCTYMEH,
KnneHT He oTBeYaeT Ha 3BOHKM) MO NpefoCcTaB/eHHOMY UM HOMepY TenedooHa,
ycnyra cYMTaeTcsl okaszaHHOM U CNUCBIBAETCA U3 YCTAHOBJ/IEHHOIO HAaCTOSLLLUMM
MpaBunamm rogoBOro NUMMUTA.

MporpaMMoi NoKpbiBaeTcs NpefocTaBneHmne TpaHcdepHbIX aBToOMobunen B kysoBe
«cefaH» U «yHUBEpPCan».

MporpaMMoi NoKpbiBaeTcs nepeBo3ka He 6bonee 4 (YeTbipex) MecT Baraxa B pamkax 1
(oaHon) ycnyru TpaHcdpepa.

BpemMs nogauu TpaHcdepHoro aBToMobuns gns sctpeun KnneHrta B asaponopTty
onpepensercs UCxonn U3 AaHHbIX O BpeMeHU NpubbiTus ero pemnca.
OnpepeneHne onTUManbHOro MapLUpyTa ABMXEHUS TpaHcdhepHOro aBToMobuns
OCYLLECTBISIETCA €r0 BOAUTENEM, NCXOAA N3 TEKYLLEN AOPOXHON 0BCTaHOBKM.

e yCNyra «Tpe3Bbl¥ BOAUTEb» - TPAaHCNopPTUpoBKa ABToMobuns KnmenTa,
HaxoAsLL,Eerocs B COCTOAHWUM JIEFKOTo afIkorosibHOro onbsiHeHUs (T.e. korga KnneHt
cnocobeH 34paBo OLEHUTbL OKPYXKaKOLLYHO ero o6cTaHOBKY U OTOaBaTh cebe oTUeT B
CBOMX OeNCTBUAX), BOAUTENEM UM NPU NOMOLLM 3BaKyaTopa B 3aBUCUMOCTMU OT
3af.aHHbIX YCTIOBUIA B NOOYIO TOUKY (32 UCKTKFOUEHMEM MECT HaXoXaeHUs
odounumanesHbix Qunepos TooTa) B Npeaenax agMUHUCTPATUBHLIX FpaHuL’ ropoaa,
B KOTOPOM Haxogutcs KnueHT, Ha Tepputopumn gencteums MNporpammel. Yenyra
npenocTaBAseTcsa B ropogax npucytcteus Qunepos TonoTa.

Mpwn oTcyTCcTBUU B ropoae obpalueHunsa KnueHTta MapTHepos KoMmnaHun,
NpenoCcTaBAAOLLMX YCIYTY «TPE3BbIM BOAUTESNb» TPAHCMOPTUPOBKa ABTOMOGUAS
KnueHTa ocyuwiecTBnseTcs npu noMoLum sBakyaTtopa. lNMpu Hannumm orpaHnyeHumn
Nno AONyLLEHHbIM K ynpasneHuto ABToMobuneM BogmUTeNSIM B HageHHOM Nonuce
OCATO tpaHcnopTMpoBka ABToMo6Us KnNreHTa ocyLLeCcTBASETCA UCKTIOUYNTENBHO
npv NoMoLLM 3BaKyaTopa.

MakcmManbHoe nokpbiBaeMoe MNporpamMmon BpeMs oxxugaHusa KnmenTa npu
NPUOBLITUM BOAUTENS UM 3BaKyaTopa K MecTy HaxoxXaeHus KnneHTa coctasnseT 15

3 B npeaenax MKAZl ana ropoaa Mocksbl, B npeaenax KA ans ropoaa CaHkt-lNeTep6ypra, B npeaenax Maructpany M9 ans
ropoaa MuHcka.



(naTHaguaTh) MUHYT. B cnyyae, ecnm no ncteyeHnm nokpoisaemoro Mporpammon
BpeMeHn oXxnaaHus cotpygHuk KoHTakT-ueHTpa ToloTa «l[MomMolub Ha gopore»
n/vnn NapTtHep KoMnaHum (HenocpeacTBEHHbIN MCMOMHUTENb YCNYTn) oukcupyet
dpakT HEBO3MOXKHOCTU cBA3aTbCs ¢ KnneHToM (HoMep aboHeHTa HeoCTyneH,
KnneHT He oTBeyaeT Ha 3BOHKMW) MO NpeaoCcTaB/IeHHOMY UM HOMepy TenedooHa,
ycnyra cuMTaeTcs okazaHHOM U CAUCLIBAETCS U3 YCTAHOB/IEHHONO HACTOALL UMM

MpaBnnamm rogosoro nMmMuTa.
Ycnyra npegocrtaBnseTca He 6onee 2 (gByx) pas B rog.

CoTpyaHUK KpyriocyTouHoro KoHTakT-LeHTpa ToroTta «[MoMolLub Ha gopore» npoeepsieT
Hanuuyme 1 TUN cTpaxoBoro nonuca gnsa ABTomobunsa KnueHTa, ucnonb3ys:

- 6a3y gaHHbIX Poccuiickoro Cotoza ABTocTpaxoBLmkos http://www.autoins.ru (gna
ABTOMODOWUNEN, 3aperncTpUpPoBaHHbIX Ha TeppuTopumn Poccuinckon ®egepaumn)

- 6a3y paHHbIx benopycckoro bropo no TpaHcnopTHoMy CTpaxoBaHuto http://btib.org
(ons ABToMOBMUNEN, 3aperncTpupoBaHHbIX Ha Tepputopumn Pecnybnmnkmn benapycs).

Mpu TpaHcnopTUpoBke ABTOMOOUAA KnneHTa npy NoMoLLmM BOAUTENSA — COTPYAHMKA
MapTHepa Qunepa- KnveHT 0b6a3aH NpenbaBuTh eMy:

- Ha TeppuTopumn Poccuiickon Pegepaumm - ENCTBYIOLWMN B OTHOLWEHUM ABTOMOBUNA
KnuenTa nonuc OCATO 6e3 orpaHnMyeHUin No 4ONYLLEHHbLIM K YNpPaBieHUO BOAUTENAM
WA 0eNCTBYIOWMI NOAUC TUNa «3eneHas KapTa», UiIn COOTBETCTBYIOLLMI 40rOBOP
NOrpaHNYHOro CTPaxoBaHMsl.

- Ha TeppuTopumn Pecnybnvku benapych - BENCTBYIOLLUIA B OTHOLLIEHUM ABTOMOBUNSA
KnneHta nonmnc OCATO nnum gencTeyowmni nonanc tTuna «3eneHas Kkapta» , Unm
COOTBETCTBYOLLUN [OFOBOP MNOrPaHUYHONO CTPaXOBaHMUS.

e yC/yrv aBapuUNHOro KOMUccapa B c/ydae, eciv ABTomobuns KnueHra crtan
YUACTHMKOM LOPOXHO-TPAHCMOPTHOrO NPOUCLLECTBUA. ABapUMHBIN KOMUCCAP
OCYLLLeCTBIAET Bble3f, Ha MeCTO AOPOXXHO-TPAHCNOPTHOIO NPOUCLLECTBUSA 4SS
doumkcaumnm ob6cToATENLCTB NPOUCLLECTBUSA, AN NOMOLLM KNneHTy B 3anofiHeHUN
HeobxoAMMbIX /151 0POPMAEHMS OOPOXKHO-TPAHCMOPTHOTO NPOUCLLECTBUSA
OOKYMEHTOB, ANs KOHCYbTaumu KnmneHTa o nopsaake ero ganbHenwmnx geNCcTBUN U
nopsakKe NoslydeHus CTPaxoBOM BbIMN/IaThl, a TakXKe A1 KOHCYMbTalun No
NnpaBoBbIM BOoNpocaM. ABapUMHbLIN KOMUCCAP OCYLLECTBASET Nogady 4OKYMEHTOB
KnuveHTa B cTpaxoByto kKOMMNaHUo KfiMeHTa ToMbKO B Crlydae, eCiin, COrflacHo
npaeuaaM npmuemMa AOKYMEHTOB JAaHHOM CTPAaxXOBOW KOMMaHUU, fOMNycKaeTcs
nofayva AOKYMEHTOB TPETbUMM NTULLAMU (T.e. HE 3aCTPAaxXOBAHHbLIM U He
COBCTBEHHbLIM NpeacTaBUTEsIEM CTPAXOBOW KOMMAAHUK).

e  OpUAMYEcKas MOMOLLLL — 3a04Hble OPUAMUYECKME KOHCYNbTALWM MO BONPOCaM,
CBAI3aHHBLIM C aBTOTPAHCMOPTOM N AOPOXHO-TPAHCMNOPTHLIMU MPOUCLLECTBUAMMU:
o MOCTaHOBKAa Ha YYeT U NPOXOXKAEeHME rocyAapCTBEHHOIO TEXHUYECKOTo
OCMOTpa TPaHCMOPTHLIX CPEACTB

O TrpaXXgaHCKO-NpaBoOBble COENKU C TPaHCNOPTHBIMKU CpeacTBaMu



HanoroobnoXXeHMe TPAHCMNOPTHLIX CPEACTB
topUanYEeckme acnekTbl 3KCnyaTaumm, o6Ccny>XMBaHUA U PEMOHTA
TPaHCMOPTHLIX CPeacTs

o lopuAMYecKMe acnekTbl Ppa3bupaTenbCTB 4OPOXKHO-TPAHCMNOPTHbLIX
NPOVCLLECTBMIA N B3aUMOLENCTBUSA CO CTPAXOBbIMU KOMMAHUAMM

o lopuauuecKkue acnekTbl B3aMMOAENCTBUSA C MPaBOOXPaHUTENbHbLIMU
OopraHamMm 1 NPOUMMU OPraHU3aLUMU aBTOTPAHCMOPTHOM cdhepbl.

e ycnyra «KOHCbepXX-CepBUC» — MHGOOPMaLMOHHasa Noaaep Kka U KOMMeKCHas
OopraHmM3aums NPOoLECCOB B Pa3/IMYHbIX cdoepax >XM3HM B COOTBETCTBUU C
UHAMBUAYaNbHbIMU NOTpebHocTaMM KnueHTa. Bce KOHCynbTaumm
npepgocTaBnsatoTca 6ecnnaTtHo, chakTUyeckme okasaHHbIE YCYyry U 3aKa3aHHble
ToBapbl onslaumpatoTcs KnneHToM HenocpencTBeHHOMY UcnonHuTento. Cnekrp
YCAYT B paMKax KOHCbepXX-cepBuca (BknoUvas, HoO He OrpaHUYUBasCh):

o0 NJIAaHMPOBaHME N KOOPAMHALMA Noe3noK: MHAPOPMaLLMs O pacnmcaHnu
pelcoB caMoeToB, MOE340B U KPYU3HbIX NaliHepoB, Noabop pencos,
6poHMnpoBaHune 6mMneToB, BPOHMPOBaAHME FOCTUHUL, U anapTaMeHTOB,
MHpOPMaLMS O MPOKATHbLIX KOMMaHUAX N OpraHu3auus apeHabl
aBTOTpPaAHCMNOPTa, OpraHM3aLuns YCyr Takcu

o MNJIAaHUPOBaHME N OpraHu3saumsa gocyra: MHPopMaLms O KYNbTYPHbIX U
CMOPTUBHbLIX MeponpUATUAX, BpoHMpoBaHWEe BUNeToB, MHdOOPMaLLUSA O
MecTax oTAblXa U NPOoBeAeHUs 0CYyra, OpraHM3aLmns MeponpuUsaTUn 1
TOPXeCTB, MHPOpPMaLUs O pecTopaHax U BpoHMpoBaHME CTOIMKOB

o MOKYMKU: MHbOpMaLLMa O TOBapax U yciyrax, opraHM3aums NoKynku u
[OCTaBKa NogapkoB

o ©Ou3Hec ycnyru: kypbepckas foCTaBka fOKYMEHTOB, MepeBod, AOKYMEHTOB,
opraHusaums busHec-BcTpey/neperoBopoB/npeseHTaLmnm

o MepCOoHanbHble yCNyrm: opraHn3aums NoMoLLm 6bITOBbIX MacTepoB, ybopka
noMeLLeHUn, opraHn3aums nepeesnos, peKOMeH4aumMm U opraHmnsauus
npMcMoTpa 3a AeTbMU U OMALLHUMM XXUBOTHbLIMU.

B cnyuae, ecnm ABToMob6unb KnmeHTta 6b111 3BakyUpOBaH UCKNOUNTENLHO MNapTHepoM
KomnaHuu k Ounepy TonoTa, KOTOPbIN NONOMKY ABTOMOBUSA NPU3HAN rapaHTUNHBLIM
cnyyaeMm, a peMOHT ABTOMOOUNSA, HEOBXOAUMBIN COrMacHO pesysbTaTaM gUAarHOCTUKU
NOSIOMKMU, IBUBLLENCS MPUYMHOM 3BaKyauum ABToMobuns KnmnenTa k Ounepy TonoTa, He
BO3MOXEH B AeHb obpallieHus kK Qunepy TonoTta n ABTomobunb KnveHta Haxogutcay
Aunepa TonoTta, KnneHT MoxeT BbIOpaTh OA4HY U3 CNeAYHOLUUX AOMNOMAHUTENbHbLIX YCAYT:

e MNpefocTaB/IEHUE TaKCK ANs BoamTens u (He bonee YeTbipex) Nacca>knMpoB Ass
noesaku ot lunepa TonoTta B HeobxoaUMbIN KNMEHTY MYHKT Ha3HauYeHUs
(MakcuManbHbIV NOKpbiBaeMbIl MporpamMmoi npober Takcu 3a ogHy noesaky
cocTtaensieT He 6onee 100 (cTa) KUAOMETPOB MO aBTOMOBUABHBIM [OPOraM oT MecTa
noaayu Takcm 4o MecTa Ha3HauyeHus, Heobxogmmoro KnmeHTy; MakcMMarsbHoe
nokpbiBaeMoe lNMporpaMmMoin BpeMs oxmgaHus KnveHta npu nogaye Takcu

coctasndeT 15 (naTHagUaTb) MUHYT).




OnpepgeneHne oNTUMabHOro MapLUpyTa ABUXEHUSA aBTOMOBUIA TakcH
OCYLLLECTBNACTCA €ro BOAUTENEM, NCXOAA N3 TEKYLLEN OPOXHON OBCTaHOBKMU.

e MpoAoJ/KEHWE Noe3aku AN BoauTens u (He 6osnee YeTbipex) NaccaXxupos APYrMMm
BUOAMU TPaAHCMNOPTa, €CNIN PAacCTOsIHME OT MecTa peMoHTa ABTomMobunsa y iunepa
TonoTta po MecTta npoxueaHusa KnueHTta npesbiwaet 100 (cTO) KWNOMETPOB:

o noe3goM (kyne, CB)
o caMoneToM (3KOHOMUYECKMI KNacc) B crlyvae, eciv NPOoAOIKUTENBHOCTb
noesgku noesgom npesbiwaeT 4 (YeTblpe) yaca

Mpy Heo6X0AMMOCTU BOAUTENIO U He Bonee, YeM YeTbIPEM ero naccaxupam, byaet
opraHu3oBaHa noesaka Ha Takcu oT iunepa ToroTa Ao Bok3ana/asponopTa.

e pa3MellleHWe B oTesle KaTeropunm 5* (Mpu HanMunmM oTeNen COOTBETCTBYHOLLEN
KaTeropuu B ropoge obpatieHuns KnnenTa) gns sogutensa u (He 6onee uetbipex)
nacca>kmpoB, eC/in paccTosiHne oT MecTa peMoHTa ABTomMobuns y unepa ToroTa
00 MecTa npoxkneaHmsa KnueHrta npesbiwaet 100 (cTo) kunometpos. Mporpammont
nokpbiBaeTca He 6onee 10 (gecsatn) Houel B He Bonee, ueM 3 (Tpex) HoMepax
(Bkntouas 3aBTpak).

Mpu Heo6XOQMMOCTU BOOUTESIO U He Boee, UeM YeTbIPeM ero naccaxupam, éyget
opraHu3oBaHa noesgka Ha Takcu oT flunepa TonoTa A0 NPefOCTaBASEMOro oTeNs.

e MpeaocTaBfeHWEe NOAMEHHOIo aBTOMOBMAA Ha CPOK PeMOHTa, HO He 6onee 10
(pecsitn) gHen. KnuveHT ob6s3aH NpeabaBuTb NacnopT U AeNCTBUTENbHOE
BOOMUTENIbCKOE YO0CTOBEPEHME, fatoLLEe NPABO Ha ynpaBfieHWe TPAHCMOPTHbLIM
CpeACcTBOM COOTBETCTBYHOLLEN KaTEropum, a Takke JOJI)KEH COOTBETCTBOBATbL BCEM
obsi3aTesnibHbIM TPeboBaHUAM, NPenbABASEMbIM K BOOUTENIO A5 3aK/TFOUEHUs
[OoroBopa npokarta aBToMobuns cnyxbon npokarta, asnstoLencs NapTHepom
KomMnaHuu, B COOTBETCTBMUN C UMEKOLLMMMICSA Y HEE MpaBuIaMm Npokara
aBTOMObGMUNEeNn. KnmeHT caMocTosaTeNbHO OniavynBaeT TOMMBO Ha BCEM
NPOTSXKEHUU UCNOSIb30BAHUA NOAMEHHOIO aBTOMOOMUASA, 310 32 NOAMEHHbIN
ABTOMOGMUIb U HECEeT OTBETCTBEHHOCTb 3@ MOAMEHHbIM aBTOMOBUb COrflacHo
[OroBopy NpokaTa, 3ak/touYeHHOMY Mexay KnneHToM mn cnyx6oi npokara.
KoMnaHusa He HeceT OTBETCTBEHHOCTM 3a 3akJ/IKOUEHME [OrOBOpa NpoKaTa Mexay
KnueHtoM u cny>x6om npokata. Cnyx6a npokata - MapTHep KoMmnaHnu
CaMOCTOSITENbHO NPUHUMAET peLLeHne O 3aktoueHnn gorosopa ¢ KnmeHtom. Ecnum
no Kakon-nmMbo NpuUmnHe Takol [OroBop Npokata aBToMobuns ¢ KnmeHTom He
MOXeT BbITb 3akstoueH, MapTHep KoMnaHum octaBnseT 3a cobor npaBo He
npenoctaBnATb KNnMeHTy NogMeHHbIM aBTOMOGUIb, a NpeanoxunTs KnueHTy gpyryto
[OMOMHUTENBHYHO YCIYTY MO ero Buibopy.

Mpu HeobGXOQMMOCTU BOOUTENIO U He Bonee, UeM UeTbIPEM ero naccaxuvpam, éyget
opraHu3oBaHa noespgka Ha Takcu oT [lnunepa TonoTa A0 NyHKTa NpenocTaBneHns
NoAMeHHOro aBToMobuns.

Bce gpononHuTenbHbIe yCNyrm npefoCcTaBisatoTCsa UCKAIOYNTENBHO B FOPOAe HAaXoXaeHWA
Ounepa TooTa, k koTopoMy MNapTHepoM KoMnaHum 6bi1 aBakynpoBaH ABTOMOOUIb
KnuenTa.




Mocne ycTpaHeHMs NooOMKMN, IBUBLLENCS NPUYMHON 3Bakyaumn ABToMobuna KnveHTa K
Ounepy TonoTa (B cnyyasx, korga ABToMobunb KnveHTta 6611 3BakynpoBaH
ncknoumtensHo MNaptHepom KomnaHum k innepy TonoTa, NO 3aKHOUYEHMIO KOTOPOTO
nosioMka 6blna NpU3HaHa rapaHTUMHLIM CllyYaeM 1 PeMOHT ABTOMOBUNA He Bbin
BO3MOXEH B AieHb obpaleHus Kk Aunepy ToroTa), KNnMeHT MoXeT BOCNOb30BaTbCSl O4HON
N3 NOCTREMOHTHbLIX TRAHCNOPTHbLIX YCAVYTI:

e npepnocTtaBneHuve Takeu ana KnmeHta o1 MecTa npoxmeaHua KnueHta go Aunnepa
ToloTa, y KOTOPOro oCyL,ecTBASASCA PeMOHT ABTOMO6MNSA (MaKCUMaIbHbIN
nokpbiBaeMbin MNporpamMmmMoin npober Takcu 3a ogHy NoesfKy cocTaBnseT He Bonee
100 (cTa) KNIAOMeTPOB NO aBTOMOOUSLHBLIM A4OPOraM OT MecTa Nnogauu Takcu oo
MecTa HaxoxaeHus Junepa TonoTta; MakcMManbHoOe NokpeiBaemMoe Mporpammon
BpeMs oxugaHua KnveHTta npu nogave takcu coctasnset 15 (nATHaauaTh) MUHYT).
OnpepgeneHne oNTUMaNbHOro MapLUpyTa ABUXXEHUS aBTOMOOUAS TakcU
OCYLLECTBISIETCA €r0 BOAUTENEM, UCXOAA U3 TEKYLLEN AOPOXHON OOCTAaHOBKMU.

e opraHmM3auua noesnku Ang KnueHta gopyruMmm BugamMm TpaHCNopTa, ecnv
paccTosiHue oT MecTa npoxkmBaHua KnuneHta go Aunepa TonoTa npesbiwiaet 100
(cTo) KMNomMeTposE:

o noes3gom (kyne, CB)
o camMonieToM (3KOHOMMYECKUIN KJlacc) B crlyyae, ecsiv Npoao/IKUTENbHOCTb
noesgku NnoesaoMm npesbiaeT 4 (YeTbipe) Yaca

Mpu HeobxogmmocTu KnueHTy ByaeTt opraHusoBaHa noesgka Ha Takcu oT
BOK3asna/asponoprta oo Ounepa TonoTa, y KOTOPOro OCyLLLECTBANCA PEMOHT
ABTOMOBUNA.

Ntobble ycnyrun no Mporpamme TornoTa «[oMoLLb Ha gopore» NpeaoCcTaBAsoTCS
UCKTIOYMTENLHO Mocie nonyveHnsa AkgenTta oT KnueHra.

JTiobble paboThl, BoiNoNHAeMble Mo TpeboBaHUo KnneHta KoMnaHMKM B paMkKax oKa3aHus
ycnyr no MporpamMmme TonoTa «MoMoLLb Ha Jopore», oCyLeCTBASIOTCA UCKAUNUTENBHO
npuv NIMYHOM NpucyTcTBun KnneHTa, npu npeabsaBieHnm M BOGUTENbCKOTO
YOOCTOBEPEHUS, CBUAETENLCTBA O PErnCTPaL MM TPAHCNOPTHOro cpeacTea (Mnm nacnoprta
TPAHCMOPTHOIO CPEACTBA), [OKYMEHTOB, MOATBEPXKAAIOLLMX 3aKOHHOCTb PAaCNOPsI>XeHU
ABTOMObOUNEM, Kntoueln oT ABToMoObUNS (AN cnydyaes TPAHCNOPTUPOBKUM ABTOMOGUNS
BOOMUTENIEM UM NPU NMOMOLLM 3BaKyaTopa) U COrflacum Ha OKasaHue yCnyr, BbipaXeHHOM B
BMOE NOAMNUCU COOTBETCTBYIOLLUX Pa3aenioB ooopMIsSeMoro ans BolMoSHeHUs paboT
3aKa3-Hapsgaa.

Bce ycnyru no Mporpamme TonoTta «MomMoLLb Ha gopore» NpeaocTaBNAOTCSa Ha Nepuog, He
npeBblaoWmn cpok gencteums Mporpammel. MicteueHne cpoka genctems MNporpamMmel
npekpaLliaeT NpegocTaB/ieHne YCAYr, B TOM YMCe AASALLMXCS.

Ecnu KnmneHT obpaluaeTca 3a npeaocTaBfieHneM nauieincs ycnyru B paMmkax MNporpamMmel



MeHee yeM 3a 10 NoJIHbIX KaneHAaPHbIX AHEN 00 UCTEUYEHUS CpoKa AencTBUsA Mporpammel
M nepuop okasaHusl TaKOM YCIYTi MOXET NPEBbICUTb CPOK AeNCcTBUA [porpamMmbl, TO B
OKa3aHMU TaKoM yCyrn MoxeT 6biTb 0OTKazaHo, nbo, Npu ycaoBuUm cneumanbHOro
cornacoBaHus ¢ KnneHToM, Takas ycryra MoXeT 6bITb NpefocTaB/ieHa A0 NCTeUEHMs Cpoka
Aencteua MNporpamMmbl.

3.6. WUckmoueHus us Mporpammsbl Tonota «MomMoLb Ha gopore» — ycryru no
MporpaMMe He NPefoCTaBASAIOTCA B CIeAyOLNX CyYanX:

e nosioMka ABToMob6uns KnneHta npomnsoluna B pesynbraTe ero yuactus B
ABTOrOHKaXx, panfun, TeCTax Ha CKOPOCTb UM BBIHOC/TMBOCTb, oTpaboTkax npobera
WUSN ABUXKEHUS 3a Npeaenamu opumumanbHbiX aBTOMOBUIIBHBIX AOpPOT

e ycnyru no NporpaMme TpebytoTcs B pesynbTate NOCNeACTBUN TakMX COBBLITUN, Kak
BOMHa, MATEX, BOCCTaHWE, MacCOBbI€ MOJIMTUYECKME AEMOHCTPaLUN,
MapoAaepcTBo, UCNOJb30BaHWE aBTOMOOUNA B BOEHHbIX Liensax Unm gns
NpPoBeAeHMUS TEPPOPUCTUYECKMX aKTOB, 3eMETPACEHUS, HABOAHEHUS,
aHOMarbHble/3KCTPEManbHblE NOrOAHbIE YC/IOBUSA, aHOMa bHble/3KCTPEMarbHble
aTMocdbepHble ABMEHMUS U MPOUYNX OBCTOATENBCTB HEMPEOAONMMON CUMbI

e 3akoHopaTesibHO 060CcHOBaHHOWM 610KMPOBKM ABTOMOBUNA (apecT UMYLLLECTBA,
n3bsiTue ABTOMOGOWUNA B pe3ynbTaTe COBEPLUEHUS MPaBOHAPYLLUEHUS U T.M.)

e ycnyru no Mporpamme TpebytoTcs B pesynbTaTe NOCAeACTBUM TaKUX COObITUN, Kak
npegHaMepeHHoe NpuYnHeHMe ylepba unu aktel BaHganusMa KnvenTa, ero
yyacTue B NPOTUBOMNPABHbIX AeNCTBUAX aAMUHUCTPATUBHOIO NN YTOSTOBHOTO
Xapakrepa

e yuepba, NoslyueHHOro B pesysbTaTe BMeLLaTe 1bCTBa BlacTel Unm
HenpeaBUAEHHbIX OOCTOATENLCTB

e yuwepba, NoNnyyeHHOro B pesysbTaTe UCMOb30BaHUS ABTOMOOWUIA C HapyLLeHMEM
npaBua ero akcnayaTaumm U pekoMeHaauum, NpuBeaeHHbIX B PyKOBOACTBE
nonb3oBaTens, B TOM YMC/e B pe3yfibTaTe HapyLUeHUs NpaBui NoXXapHOU
6e3onacHOCTU, NpaBu NEPEBO3KU U XPaHEHUS OFHEOMACHbIX, B3PbIBOOMNACHbIX U
NPOYMX OMUCHBIX BELLLECTB, NpaBu 6€30MacHOCTU NpU NepPEeBO3Ke TAXKETOBECHbIX
rpysos

e yuiepba, NONyYEeHHOro B pe3yfibTaTe cogep>kaHusa ABTOMOOUA B yCNOBUSX,
npuBegLINX K €ro BbIXOAy U3 CTPOS, UK NOCNeACTBUIA obcnyuBaHus ABToMobumns

He y Annepa TonoTa

e ecnu ABToMobunb 6bin goctasneH k unepy Tonota KnmeHToM caMoCToATENbHO, a
He uepes obpauwieHne B KoHTakT-LeHTp TonoTa «MomMolub Ha aopore» (ans
AONONMHNTENBHbIX N MOCTPEMOHTHbIX yCﬂyF)

e KCMNonb30BaHMsA ABTOMOBUNS B KauecTBe TakCK, MPOKATHOro aBToMobuns,
NoJINLLENCKOro aBTOMOBUS NN aBTOMOOUIIA, UCMOb3YEMOTO B LLIKOJIE BOXOEHUS

e ecnu npomsoluna nosioMka/noBpexapeHne npuuena unuv Tpennepa Astomobumns

e npu HaxoxpaeHun KnmneHta BHe Tepputopuu genctems NMporpamMmbl U ero otkase
JonnayumeaTtb 3a HeOBXogMMYIO yCnyry

e Mpu HaxoXaeHuu/nonomke/3actpesaHnm ABToMobuna B rpyHTe/Bogoeme, B
rOPHOM MEeCTHOCTU/Necy U NPOoYUNX TPYAHOAOCTYMNHbIX MecTax (T.e. 3a NpegenaMu u
Ha 3HAUYMTENIbHOM OTAaNleHUN oT ABTOMOBUMBLHOM A0POrn), rae Nnogbess,



3BakyaTopa HEBO3MOXEH U TpebyeTcs NpMBneYeHne cneyTexHmkn (TpakTop, Taray
nT.n.)

obpauwteHns KnmeHTa, He MMetoLL,ero 3akoHHOro NpaBa pPacnopsXKaTbes
ABTOMOBOUIEM NN NPU €ro OTKa3e NPefoCTaBUTb BOOUTENbCKOE YAOCTOBEPEHME,
CBUAETESIbCTBO O PErncTpaLmm TPaHCMOPTHOro cpeacTea (Mnu nacnopt
TPaAHCNOPTHOrO CPEeACTBA), LOKYMEHThI, NOATBepPXKAatoLLMe 3aKOHHOCTb
pacnops>xeHunss ABTomobunem, knroum or ABToMobuna (ans cnyvaes
TPaHCNoOpPTUPOBKN ABTOMOOWS BOAUTENEM UMM NPU NOMOLLM 3BaKyaTopa)
obpalueHus KnneHTa ¢ TpeboBaHMEM okazaHUs yCayr NepeBo3Ku
HecoBepLUeHHONEeTHero nua 6e3 conpoBoXaeHMs B3pochbix (obbiMU BUAAMMU
TpaHcnopTa)

obpalueHus KnnenTa ¢ TpeboBaHueM okazaHus ycnyr no MNMporpaMme u ero otkase
[onnaynBaTb 3a UCMOJIb30BaHME NaTHbIX 4OPOr, MAaPOMHbIX Nepenpas,
pobaBneHre NPOMEXXYTOUHbIX MYHKTOB Ha3HAUYeHUsA /U N3MEHEHME
3asBMIEHHOro paHee NyHKTa Ha3HauyeHus MapLpyTa (oNns ycnyr, npeanonararoLmx
Bble3g coTpyaHuka NMapTtHepa KoMmnaHuum k KnueHTy, TPaHCNOPTMUPOBKY
ABToMobuUna KnmneHTa, nepeBo3ky KnmneHTa 1 ero naccaxmpoe)

obpaweHuns KnmeHTa, HaxogsLLerocs B COCTOAHMM HEBMEHAEMOCTU BBUAY
TAXEIOro asfIkorosIbHOro OnNbsiHEHUS, HAPKOTUYECKOTO U TOKCUYECKOTo
ONbsSIHEHUS, BO34ENCTBUA MeAMKAMEHTO3HbIX NpenapaTos

YMBbILMEHHbIX AENCTBUM KNneHTa nam ero naccaxxmpos, HanpasfieHHbIX Ha
HacTynAeHus cobbITUA, SBUBLLETOCS MPUUYMHOM NOOMKM ABTOMOBUNSA
npeaocTaB/ieHUs 3aBEAOMO JIOXXHOM MHpOPMaLMM O TEXHUUECKOM COCTOSHUMU
ABTOMOBUNA C LeSiblo HEOBOCHOBaHHOIO NoslydeHus ycnyr no MNporpamme

npu cosgaHum KanMeHToOM UM ero naccaxxupamm NpensTCTBUM 4N OKasaHUs ycnyr
no MNMporpamMmme (0Tka3 B NpeafocTaBieHnn goctyna Kk ABToMmobunto n/mnm
HeobxoAMMbIM y31aM/arperataM ABToMobuns 1 T.n.)

npu oTkase KnveHTa oT npefocTaBieHns Heo6Xo4nUMBbIX ANs perucTpaumm
obpalleHns AaHHbIX, @ UMEHHO KOHTaKTHOro HoMepa TenedooHa, VIN HoMepa
ABTOMOOWNA, HOMEpPa ero rocyfapCcTBEHHOro PErncTPaLMoOHHOro 3Haka,
MecTonofioXeHnss ABToMobus, XxapakTepa ero nNoJIoMkm, HoMepa penca
npubbITUA (aNa ycnyrn TpaHcdpepa 13 asponopra)

COBepLUEHME OeNCTBUN, CBA3AHHbIX C FTOCY0aPCTBEHHbIMU YCyraMm, Takux Kak,
3ano/IHeHWe [OKYMEHTOB, PerucTpaums 4eNCTBUM U AOKYMEHTOB, NpeaoCcTaB/eHMe
MHTepecoB KnuneHTa B rocyaapcTBeHHbIX opraHax Poccuickon @epepauum n
npounx rocygapcrts (419 yCnyrm «kKOHCbepX-CepBMC»)

paboTa c gOKyMeHTauMen - Nepeeobl, aHann3 gaHHblX, NOArOTOBKA
CPaBHUTENbHbLIX TAbAKUL U T.M. (4719 YCNYTN KKOHCbEPX-CEPBUCH)

npegocTaBaeHme MHOPMaL MK O HaIMYUM N MOUCK TOBAPOB MO rapaHTUPOBaHHOM
nyJuien gOCTYNHOM LLeHe, onata 1 COBepPLUEHUE UHbIX AeNCTBUN MO
npuobpeTeHnto oT UMeHUn KnneHTa TOBapoOB U YCyr, BKAtoUas 3aka3bl B IHTepHeT-
MarasmHax (419 ycnyrn «<KOHCbep>XX-CepBrC»)

NOWCK U NpeaocTaBfieHne MHGPOPMaL MK, OTCYTCTBYIOLLLEN B OTKPbLITBIX MCTOUHMKAX
Ha PYCCKOM UMW aHITMIACKOM fi3blKax U/UNn 3anpeLLeHHON AeACTBYOLLUM
3akoHopaTenbcTBoM Poccumickon ®epepaumm (815 yCnyru «KOHCbepPXK-CepPBUC»)



Mporpammon TonoTta «[MoMoOLLLb Ha AOPOre» He KOMMEHCUPYIOTCS:

CTOUMOCTb IOPUANYECKOM MOMOLLMU, FOPULUUYECKUX PACXOL0B

ntobble KOCBEHHbIE pacxoabl U/nnu yuiepb nmylectsy KnveHra,
NOHeceHHble/NoNyYeHHbIN B pe3ynbTaTe NofoMkn ABToMobuns

CTOMMOCTb YC/YT, CBA3aHHbIX CO CMepThIo UK rocnutanusauunen KnmenTa nnm ero
nacca>knpoB B pe3ynbTaTe 3ab6oeBaHUA UIM HECUACTHOTO ciyJdas (Bkaroyas
OOPOXHO-TPaAHCMOPTHbIE NPOUCLLECTBUSA) BO BPEMS UM 3a NpenenamMu BpeMeHu
noesakm Ha ABToMobune

ntobble pacxodbl, KOTOPble MOrK BbITb MOHECeHbI 1 6e3 NooMkn ABTOoMOBUNSA —
HanpuMep, onnaTta NUTaHus, ToNAMBa, TenedoOHHOM CBA3U, AOCTYNa B VIHTe‘pHeT "
T.M.

deHexHbIN akBUBaneHT ycayr no MNporpamme TomoTta «[1oMoLlb Ha gopore» He

npegocrtasndeTca HU Npu Kaknx ycraoBUAX.

KomMnaHug BNpaBe AeakTMBUPOBaTh NoakitoueHne ABToMobunsa k nporpamme ToroTa

«[NoMollb Ha goporex»:

4.1.

B C/ly4yae coBepLuieHUs KNMeHTOM nnm ero naccaxxmpamm yMeblLLAEHHbIX AeNCTBUN,
HanpaBJ/IEHHbIX Ha HaCTyNeHUsl COBbITUS, SBMBLLETOCS MPUYNHOM MOSTOMKN
ABTOMOBOUNA, NO3BONAIOLErO NOAYyYNTL Ycnyru no Mporpamme TonoTa «MomMoLub
Ha gopore»

B c/lydae ntoboro obMaHa co cTopoHbl KniveHTa, uenblo KOTOpOoro aBnseTcs
HeobocHoOBaHHOEe nonyyeHue ycnyr no MNporpamme TonoTa «lMomMoLub Ha gopore»
B CJ/lyYae yMbILLIEHHOTO BOCMPENATCTBOBaHUA KNMEHTOM 1K ero naccaxmpamm
coTpygHukaM MapTHepa KoMnaHuu B okazaHum ycnyr no MNporpamme TonoTa
«[MomMoLb Ha gopore»

B C/lydae coBeplueHUs KnMeHTOM nnm ero nacca>xmpamm yMblLUNEHHbIX 4eNCTBUN,
Nnpu KOTOpbIX oka3aHue ycnyr no MNMporpamme TonoTta «MomoLb Ha gopore»
BO3MOXXHO TOJIbKO C HapyLLUeHNEM AeNCTBYIOLLErO 3akoHoAaTebcTBa Poccuinckom
Q®epgepaumn nnn Pecnybnukn benapycb

B C/lyyae, Korga nosegeHue KnneHTta nnm ero naccaxmpos Npuv oKa3aHWUW yCAyr rno
Mporpamme TomoTa «MoMoLLb Ha gopore» co34aéT Yrpo3y XXMU3HU U 340PO0BbIO
coTpygHukam MNapTHepa KoMnaHum n/vnu Tpetbnx nuu, N1M6o Hanpae/ieHo Ha
YHV>KEHNE UX YENOBEYECKOro AOCTOMHCTBA.

4. MPOYME YCIIOBUA

PelieHue 06 o6beMe 1 BUAe okasbiBaeMblx B paMkax Mporpammel TonoTa «Momollb
Ha fgopore» ychyr, a Takxxe 06 orpaHUYeHUaX UCNOIHEHUSA UMW NOJTHOM OTKase oT
MCMOMTHEHUS MPUHUMAETCA YNONHOMOUYEHHbIM COTPYAHMKOM KOHTaKT-LeHTpa
TomnoTta «[MoMoLb Ha gopore» u/mnu MaptHepa KomMnaHumy B 3aBUCMMOCTM OT
MMEIOLLMXCS HA MOMEHT obpalleHuns KnmeHTa ycnoBusax BHELUTAaTHOM CUTyaLLUKn
KnuveHTa Ha gopore, HaNMUYUM BO3SMOXHOCTU U C y4eTOM TpeboBaHUM KnmneHTta B



4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

COOTBETCTBUM C HacTosAWwMMK MNMpaBMnaMm n gencTByOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauunn nnm Pecnybnukmn benapycob.

Bce ycnyru B paMkax 1 Ha Tepputopumn gencteua MNporpammel ToroTa «MoMoLb Ha
popore» okasblBatoTcsl Ha 6e3Bo3Me34HOM OCHOBe. 3a AONONHUTENbHbIE MaTepuansl
(pocTaBnseMoe TOMNAMBO, pacxogHble MaTepuarnsl 4N PEMOHTa Ha MecTe), 3amnacHble
yacTtu, nepenpober cneuTexHMKM (3BaKyaTopsbl, KpaHblI-MaHUMYAATOPLI, aBTOMOBUAN
TexXnoMoLLK) U TakCcU 3a npegenamm Tepputopum nokpbitusa MNMporpammel TonoTa
«MoMoLb Ha popore», Bble3g aBapUNHOIro KOMMUCcapa 3a npeaesnbl Tepputopumn
nokpbiTUaA MporpamMmel ToroTa «MoMoLLb Ha [opore», He NoKpbIBaeMoe
MporpamMmMon BpemMs oxxnaanmsa KnmeHTta, UCcnonb3oBaHUe NAATHbIX 4OPOr U/ unuv
napoMHbIX Nepenpas, gobaBneHmne NPoOMeXXyTOUHbIX MYHKTOB Ha3zHaueHus n/mnm
M3MeHeHWe 3aABNeHHOro paHee NyHKTa Ha3HaueHus MapwpyTa Knment
ocyLecTBnaeT gonnaTy. 3akasaHHble Yepe3 KOHCbePXK-CEPBUC TOBapPhbl 1 yCyrn
nognexat onnate KnneHtoM. MNorpaHnyHbie U TaMOXeHHble cOopbl, B3MaeMsble Nnpu
nepecevyeHmn rocygapcTBeHHbIX FpaHuL, TakxKe nognexart onnate KnmeHtom.

B cnyuae HeobxognMoCTM gonnaThl 3a YCNyry co cTopoHbl KnneHTa ycnyra
OKa3blBaeTCA UCKIIOUYUTENBLHO Nocse cornacoBaHus ¢ KnneHToM ee ctonmocTu n
BblpakeHWUN UM IBHOIO COrnacusl Ha gonnaTy 3a ycnyry.

B cnyuae HeobxoguMocTu gonnaThl 3a ycnyrm gonnaTta KnmeHtom npomnssogutcs
HenocpeaAcTBEHHO UCNONHUTENIO YCYTU, MPU 3TOM NocnegHnin obasaH
npepoctaBuUTb KNMeHTY OKYMEHT CTPOroM OTYETHOCTM, NOATBEPXKAAOLWMIA doakT
Jonnarsl.

Mo dpakTy okasaHUA yCNyr HENocpeacTBEHHbIN UcnonHUTeNb (coTpyaHuk MapTHepa
KomnaHuu) Beigaet KnmMeHTy 3aka3-Hapsg Ha BbiMOJSIHEHHbIE paboThl, peKoMeHaaumm
B KOTOPOM SIBMIAKOTCS 00A3aTeNbHbIMMU K BbliNosHeHUto KnneHToM. KoMnaHus
ocTaBnAeT 3a cobor NpaBo oTkasaTb KIMeHTy B NOBTOPHOM OKa3aHWM YCAyT Mo
MporpamMmMe B cniydae, ecnm nosnioMka AsToMmobuna KnneHTa 6yaeT Boi3BaHa
HeBbINOJ/IHEHWEM 3adPUKCMPOBAHHLIX B 3aKa3-Hapsaae pekoMeHaauunin.

HacTtoswme MpaBmna He aBnatoTcs NydanvHom odoepTon, onpenensieMon ctatben
437.2 TpaxpaHckoro kogekca Poccumnckon Gegepaunn.

Hactosawwme MpaBuna He senatoTca NybnmMuHom odoepTon, onpenensieMon ctatben
407.2 M'paxpaHckoro kogekca Pecnybnuku benapycs.

UHdpopMaums, npeactaBneHHas B AaHHOM bpolutope, AeNCTBUTENbHA HA MOMEHT ee
nybnukaumun. KomnaHus octasnsieT 3a cobor NpaBo Ha BHECEHWE KOPPEKTUBOB U
M3MEHEHWUM, B TOM umncne B ycrosus MNporpammel TonoTta «MomMolub Ha gopore».



