TOYOTA

NMPABU/IA OKA3AHUA YCNvT NO NPOrPAMME «MMOMOLLLb HA 1OPOTE~» ANS
ABTOMOBM/NEW TOMOTA

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto6oe BpeMs cyTok BaM goctaTouyHo N03BOHWUTL N0 TenedoHy KOHTAKT-LeHTpa ToroTa «[loMolwb Ha aopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin) nnu 8-820-007-30-120 (3B0HOK B Pecnybnunke benapycb
6eCcnnaTHbIN) U HALLKW CNeLManucTbl OKaXKyT Bam noMoLub B KpaTyanlune CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoLb Ha Aopore» 6yAbTe FOTOBbI COO6WMTL Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6mns, Bawe MectononoxeHune 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENBHO YBEOMUTb CMELMANMCTa KOHTAKT-LLeHTPa 0 NPUCYTCTBUM B aBTOMOGHME AeTEW, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexxuMe 24 yaca, 7 AHew B Hegento, 365 gHeri B roay!

1. OCHOBHBbBIE MOJIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KomnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPSAKE BHOCUTb M3MeHeHHUa B HacTosiwme lNpasuna.
AkTtyanbHasi Bepcus MpaBun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO6MAL — TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPHIO
Poccuiickon ®epepaunm unm Pecny6nunku benapyce OO0 «ToroTa MoTop» UK U3roTOBNEHHOE Ha
TeppuTtopuu Poccurickon Peaepauum.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [unep TonoTa - YnonHoMoueHHbIW [lunep ToroTa, unu YnonHoMoueHHbIn MNapTHep TonoTa, — topuanyeckoe
nunuo, c KotopbiM KoMnaHus 3aknouunna cootseTcTeyowni florosop YnonHoMoueHHoro lunepa ToroTa,
nnu lorosop YnonHoMoueHHoro MapTHepa ToroTa 0 peanu3aumun U 06Cny>XxMBaHWM aBTOMO6UNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATh AeSTeNbHOCTb MO CEPBUCHOMY U FaPaHTUMHOMY 06CTY)XUBAHMIO Ha
YCNI0BUSIX 3aKMHOYEHHOT0 A0roBOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToWoTa «[1oMoLb Ha Jopore» —KpPYrnoCcyToUHbIK LeHTp TenedOHHOM noaaepxku KnmeHToB
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doHbl KOHTAKT-LeHTpa - 8-800-505-16-78 (3BoOHOK B Poccmun 6ecnnaTHbIi), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).
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[porpamma «[loMowb Ha Aopore» —NporpaMMa NoOMOLLM Ha Aoporax KoMnaHuv no npeaocTaBneHuio
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sX, onpeaenéHHbIX
HacToswmnMu MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

Akuent - o6pauieHre KnneHTa B KoHTakT-UeHTp TonoTa «loMolwb Ha gopore» no TenedoHy Ansd nonyyeHus
ycnyr B paMmkax lMporpammel «[loMollb Ha fopore», 03Havaroliee NoaHoe Cornacue C HacToSALWMMK
MNpaBunamu.

[MonoMka — BO3HMKILAs HENOCpeaCTBEHHO nepef o6paiieHreM KnveHTa B KoHTakT-LeHTp ToroTa «loMoub
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
caMmocTosATenbHoe nepeasuxeHne ABToMo6uMna KnneHTa HeBO3MOXHO MM He6e30NacHo.

ABTOMO6KMNbHAA JOPOra — NOHATHE, ONpeAeneHHoe B cTaTbe 3 pefepanbHOro 3akoHa Poccrickom
®epnepaunn Ne 257-03,

MKA/J - MockoBckasi KonbLeBast aBTOMO6U/bHas gopora (Ha Tepputopun Poccurickon ®epepaunm).

KAJ - konbLeBas aBTOMO6UNbHast Aopora Bokpyr ropoaa CaHkt-Metepbypra (Ha Tepputopun Poccuiickon
®epepaunn).

Marucrtpanb M9 — MuHckas KonbLeBas aBToOMo6WbHag gopora (Ha Tepputopun Pecnybnvku benapyco).

T0 - nepuoanyeckoe TexHnh4eckoe OﬁCﬂy)KMBaHI/Ie ABTOMO6MNSA MO npowecTtBuH onpeneneHHoro Cpoka
3Kcnnyatauuu ABTOMOGMUNS, peKkoMeHAOBaHHOE U3rotToBuTeneM AsTOMO6MNS.

3. NPOrPAMMA «MOMOLLb HA 10POTE»
lencreue MNporpaMmbl TornoTa «[loMolub Ha Aopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMO6MNM Mapku ToroTa, npMobpeTeHHble KnuenTamu y lnunepos TovoTa Ha TeppUTOPHUM
Poccuiickon ®epepauumu:
e ToyotaLand Cruiser 200 (neprog nporsBoacTBa — ¢ ceHTa6psa 2015 roga) — nprobpeTeHHbIN ¢
«01» auBaps 2019 ropa

HoBble ABTOMO6MNM Mapku TonoTa, npuobpeTéHHble KnueHTamu y innepos ToroTa Ha TePPUTOPHUM
Pecny6nvkun Benapyce:
e ToyotaLand Cruiser 200 —npuo6peTteHHbIr € «01» anpens 2019 roaa

Cpok neiicTens MporpaMmel ToroTa «[loMollb Ha Aopore» cocTaBnseT (Ha4MHas C AaTbl NPpUOBpeTeHus

ABTOMO6MNS NepBbIM KnueHTOM):

e ana ABToMO6Unewn, npuobpeTeHHbIX B nepuog ¢ «01» auBapsa 2019 roga no «31» mapta 2019 roga
- 3 (Tpm) roaa npv ycnosuu npoxoxaeHus TO 1 mecsiy y iunepa Toiiora®

e ans ABTOMO6MNew, npuobpeTeHHbIx, HauMHas ¢ «01» anpens 2019 roaa - 3 (TpM) roaa npy yCcnoBuu
npoxoxaeHusi TO 1 mecauy, TO 10 TO20y Aunnepa TowoTa’

1 o

Cpok peicteuma MNporpammsl cocTaBnseT 1 mecay, ¢ gaTbl nepesaydn ABTomobuaa nepBomy Baagenbly B cayyae, ecim TO
1 mecsu He 6b110 BbiNnoAHeHO Y Aunnepa ToloTa
2 v

Cpok peictauma Mporpammsl ¢ gaTbl nepesaydn ABToMobuna NepBomMy BlaAeNbly COCTaBAAET:

1 mecsu, ecam TO 1 mecau He 6b110 BbiNoAHeHo y Aunepa ToloTa

1 roa, ecan TO 1 mecau, 66110 BbiNoaHeHo y Aunepa TolioTa

2 roga, ecam TO 1 mecay, 1 TO 10 6b1am BbinosiHeHbl y Aunnepa ToioTa

3 roga, ecam TO 1 mecau, TO 10 1 TO 20 6binu BbiNO/IHEHbI Y unepa TolioTa
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n Pecny6nuku Benapyce B ropoaax npucytcreus Innepos ToroTa. [pu 3TOM NOKpbITUE 32 NpeaenaMu
ropoaoB npucyTcTeust [lunepos ToroTa orpaHryeHo pacctosHueM B 300 (TpucTa) KunoMeTpoB (no
aBTOMOGMbHbIM OPOraM) BOKPYI BHELHMX FPaHULL YKa3aHHbIX FOPOA0B. AKTYanbHbIM CMUCOK
nokpbiBaeMsbIx [porpaMMoi ropooB HaxoaMTcs no agpecy http://toyota.ru

KpomMe Toro, lNporpaMMa gencTByeT Ha BCew NpoTsxxeHHOCTH Tpacchl M10 (benepanbHas MarMcTpanbHas
aBTOMO6MNbHas aopora «Poccusi» MockBa — CaHKT-INeTep6ypr) U Ha BCer NPOTSXEHHOCTH Tpaccbl M4
(denepanbHas Tpacca «[JoH» Mocksa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HoBopoccuiick),
pacnonoXxeHHbIX HA TeppuTopuK Poccnickon @eaepaumu.

3.4. Ycnopus nercreua MporpamMmebl TooTta «[loMowb HA Aopore» - npeaocTaBneHue ycnyr no Mporpamme
BO3MOXHO Npu obpawieHnn KnveHTta B KoHTakT-LeHTp TonoTa «[loMolb Ha fopore» Mo NpuymHe
BO3HWMKHOBEHMS KaKOro-nn60 13 cefyowmx CO6bITUR, NPYU KOTOPOM AanbHellee ABMXeHWe ABTOMOGUNS
HEBO3MOXHO UKW Hebe30MacHo:

e  C06bITHeE, BbI3BAHHOE MNONOMKOM MEXAHUYECKUX/INEKTPUUECKUX/INEKTPOHHbIX 3N1eMeHTOB ABTOMOGMUNS:
O HEeucnpaBHOCTH PYNeBOro YnpaBneHus
HeWCnpaBHOCTH KOPO6KKU Nepeaay
HencnpaBHOCTU TOPMO3HOW CUCTEMDbI
HeWCnpaBHOCTH NoAyLleK 6e30MacHOCTH
HEeMCnpaBHOCTU NPUBOPHOM NaHenu
HeWCnpaBHOCTH peMHs 6e30MacHOCTH
HencnpaBHOCTH ABUraTens
HeMcnpaBHOCTW 3NEMEHTOB 0CBELLEHWS B TEMHOE BpeMs CYTOK
HEeMCNpaBHOCTH CTEKNOOYMCTUTENEN NPU CNIOXKHbIX METEOYCNOBHUAX
HeMcnpaBHOCTH CUCTEM KIMMAT-KOHTPONS (Ha NOAOrpeB NpY TEMMepaType OKpYXKatoLWen cpeabl
HWxe 0°C, Ha oxnaxaeHWe Npy TeMNepaType oKpyxatowien cpeabl Bbiwe 35°C)
o TeybMacna/TonnuMea/aKCnNyaTauUoOHHBIX XXUAKOCTEN
® [IOPOXHO-TPAHCMOPTHOE MPOUCLIECTBHE, NPUBEALLIEE K MONOMKaM
MEeXaHUUYECKHUX/3NEeKTPUYECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMOGUNS
e NpPOTMBONPAaBHble JENCTBUS TPETbMX NKL, (MOMbITKK YroHa, BAHAANW3M), NPUBEALLME K NONOMKaM
MEeXaHUUYEeCKUX/3NEKTPUUECKUX/INEKTPOHHbIX 31eMeHTOB ABTOMOGWAS UK COBLITUSAM, BbI3BaHHbIM
yenoBeyecknM GakTopoM
e C06bITHE, BbI3BaHHOE YenoBeveckuM GaKkTopoM:
o paspshKkeHHas akkyMynsiTopHas 6atapes
nonHas BblpaboTka TonnvMBea
3anpaska HeBepHbIM BUO0M TOMNWBA
notepsi/NoBpexAeHUe Knoya
noBpexaeHue WKH
ankoronbHoe onbsiHeHWe KnueHTta

O 0O 0O 0o O o0 O O O

O O O O O
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3.5. Yconyru, npenocraensembie no [iporpaMme TornoTa «[loMolb HA AOpOre» — Ha TEPPUTOPHN U B PaMKax

yCnoBui aercTeus MporpaMmel KnveHTaM okasbiBAKTCS CeayioLme yCnyr:

e MHbOPMALMOHHANA U TeXxHUYeCcKaa noaaepxka no renedoHy (BKYas, HO He OrPaHUUYMBAsACH
nHdopmMaumen 06 ycnoBusx npepocTaBneHus ycnyr no Mporpamme ToroTa «[loMowb Ha gopore»,
TE@XHUYECKUMHU KOHCYNbTaUUIMK, MHPOpMaLMer 0 MeCTOHAX0XAEHUH U pexnMe paboTbl [lunepos
TovioTa).

e  DEMOHT Ha MeCTe MONOMKH
O  3anycK ABuratens OT BHEWHero UCTOYHMKA NUTaHUS
O PeMOHT/3aMeHa NoBpexAeHHOro Koneca:

" [P HaNUYMKU TEXHUYECKOW BO3MOXHOCTM PEMOHT KONeca Ha MecTe OCYLLeCcTBASeTCs C
MCMONb30BaHMEM KOMM/EKTa pacXOAHbIX MAaTepPHanoB Ang PeMOHTa Koneca,
npeaycMOTPeHHOro 3aBOA0OM-U3roToBUTENEM ABTOMOGMNS, Metowerocs y KnueHTa unu
KOMMAeKTa pacXxoAHbIX MaTep1anos Ans peMoHTa koneca, uMetowerocs y MNaptHepa
KomnaHuu (npu ycnosuun onnatbl KnneHToM coTpyaHuky MNapTHepa KomMnaHuu
($aKTUUECKOM CTOMMOCTH JAHHOT0 KOMMNEKTA pacxoAHbIX MaTepuanos). Hannuue
TEXHWYECKOW BO3MOXHOCTH TAKOr0 peMOHTa OL@HMBAETCS HA MecTe COTPYAHUKOM
MNapTHepa KoMnaHuu

" NpY HEBO3MOXHOCTW PEMOHTA KONeca Ha MecTe OCyLLeCcTBASeTCs 3aMeHa koneca npu
HanuunKn y KnmeHTa 3anacHoro koneca v BO3MOXHOCTHU CHATHUS Koneca —T.e. Npu
OTCYTCTBUM HEUCMPABHbIX KPEMNeXHbIX 31eMEHTOB Koneca M 0TCYTCTBUM CneLluanbHbiX
MEXaHM3MOB, UCKNIOYAOLWMX CHATUE Koneca 6e3 NPUMEeHeHUs APYrux crneuuranbHbIX
MEXaHM3MOB UMW YCTPOMCTB

" [pPY HEBO3MOXHOCTH 3aMeHbl KONeca Ha MecTe OCyLLeCTBASeTC TPAaHCNOPTUPOBKA
AsTOoM06MNa KnneHTa B 61MXanLLMIA LUWHOMOHTAX, MPY 3TOM YCyra WMHOMOHTaxa
noanexut onnate KnneHToM HernocpeaCcTBEHHOMY UCNONHUTENIO YCNYIK, a ycnyra
TpaHCNopTUpOBKWM ABTOMO6MNSA NpeaocTaBnseTcs 6e3803Me34H0 Ha TEPPUTOPHUM
nevicteua MNporpammel

" [PY HEBO3MOXHOCTHU TPAHCNOPTUPOBKK ABTOMO6MNS KnneHTa B WIMHOMOHTaX KnueHTy
OKas3bIBaeTCs ycnyra 3Bakyaumnu Ao 6nuxarwero flunepa TovoTa)

o pocTasBka Ao 10 nuTpoB An3enbHOro un1 6eH3MHOBOro Tonn1ea (Npy ycnoBuy onnatel KnueHToM
coTpyaHuky NapTHepa KoMnaHuKn ¢pakTMyeckon ctouMocTy Tonnuea no vyeky A3C)

O BCKpbITWe 3a6N0KMPOBAHHbIX ABEPEK, KanoTa, 6araxHuka ABTOMO6MNA (MCKNKYUTENbHO NPH
Hanuumu y KnveHTta perucrpaumMoHHbIX JOKYMEHTOB HA ABTOMOGMb M €ro MMCbMEHHOM COMNacum
C NPUHATHEM HA Ce69 BO3MOXHbIX PUCKOB NOBpexAeHUst ABTOMO6MNSA W NO6bIX CBA3AHHbIX C HUM
pacxopoB)

O NpOYUK MENKWUM PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax U T.M. Npy yCnoBWM onnathbl
KnueHToM coTpyaHuky MNapTHepa KoMnaHnu pakTUyeckon CTOMMOCTH HEOHBX0AMMbIX PACXOAHbIX
MaTepuanos).

e  3Bakyauua ao 6nnxanwero lunepa ToroTa (ans cnyyaes, KOrAa HEUCNPABHOCTb HE MOXET 6bITb
yCTpaHeHa Ha MecTe NOOMKH, B TOM UXCNe, HO He OFPaHWUYMBasiChb CyYasiMK 3anpaBku ABTOMO6MNS
HeBepHbIM TUNOM TOMNMBA, C60A OCHOBHbIX Y3M10B U arperaTos, epeKToB, NPenaTCTBYOLWUX 6€30MacHOMY
ABWXEHWI0 ABTOMO6MNS M Np.). IBaKyaLus ABTOMO6MNS OCYLLEeCTBNSETCA UCKNOYMTENbHO B
conpoBoxaeHun KnveHTa. IBakyaums ABToM0o6MNa ocyuectsnsieTca c ABTOMO6UNbHOM AOPOrK UK
HemnocpeACcTBEHHO NpUAeralLLei K Hel TEppUTOPUH.

e  OpraHM3auusa 0TBETCTBEHHOIO XpaHeHWs (NapKOBKK) HencnpaBHoro ABToMo6uns Ha nepuoa ao 10
(necsiTn) aHew, Npy ycnoBMK 3BakyaumMm ABToMo6uMna KnueHTa nckniouutenoHo NMaptHepoM KoMnanuu 1
OTCYTCTBUSA BO3MOXHOCTH Y [lunepa TornoTa npuHATL ABTOMO6UNb B pEMOHT (BbIXOAHbIE U MPa3AHUYHbIe
[HW, LOCTaBKa HEUCMPABHOro aBTOMO6UNS B Hepabouue Yackl Iunepa ToroTa).

e TpaHcdep 13 asponopTa/B asponopt. Ycnyra npesoctaBnseTca ans He 6onee, yeM ansi 4 (YeTbipex)
Maccaxupos, He 6onee 2 (aBYX) pa3 B roa (MakcMManbHbIA NOKpbiBaeMblIv [porpamMMoi npo6er
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TpaHcdepHOro aBTOMO6MNS 33 0AHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa) KWIOMETPOB MO
aBTOMO6MMbHbLIM OPOraM OT MecTa NoJayu TpaHCchepHOro aBTOMO6MUNA 0 MeCTa HazHauYeHus,
Heo6xoanMMoro KnueHTy; MakcMManbHoe nokpbisaeMoe [NporpaMMon BpeMs oxuaaHus KnvenTa npu
noaaye TpaHchepHOro aBTOMO6UNA Ansd Noe3akK B a3ponopT coctaBngeT 15 (NaTHaauatb) MUHYT). B
Cnyyae, eCniv N0 UCTeYEHUH NOKPbIBaeMoro [1porpaMMoi BpeMeHH 0X1AaHUs COTPYAHWUK KOHTaKT-LeHTpa
TovoTa «lMomoub Ha gopore» u/vnu MaptHep KoMnaHuy (HeNoCpeaCTBEHHbIM UCMONHUTENb YCYTi)
durKcHpyeT GpakT HEBO3MOXHOCTH CBSI3aTbCs C KnueHTOM (HOMep aboHeHTa HegocTyneH, KnneHT He
OTBeYaeT Ha 3BOHKK) N0 NpefoCTaBNeHHOMY UM HOMepy TenedoHa, ycnyra CHUTaeTCs 0Ka3aHHOMW U
CMMCbIBAETCA U3 YCTAaHOBNEHHOMO HacToAWwMMHK MpaBrMnaMu rogoBoro IMMMUTA.

MporpaMMor NoKpbiBaeTCa NpefocTaBneHre TpaHCchepHbIx aBBTOMO6UNEN B Ky30Be «CeAaH» 1
«yHUBepcan».

MporpaMMoin NokpbiBaeTCs nepeBo3ka He 6onee 4 (YeTbipex) MecT 6araxa B pamkax 1 (ogHoM) ycnyru
TpaHcoepa.

Bpemsa noaauu TpaHcdepHoro asToMobumna ans Bctpeun KnueHta B a3ponopTy onpeaensieTcs MCX0Aa U3
AaHHbIX 0 BpeMeHW NpUbbITUS ero penca.

yCAyra «Tpe3Bblvi BOAUTENb> - TPAHCNOPTUPOBKA ABTOMO6UNS KnveHTa, Haxoaawerocs B COCTOSSHUA
Nerkoro ankoronbHOro onbsiHeHus (T.e. koraa KnueHT cnoco6eH 34paBo OLEHUTb OKPYXKAIOLLYH ero
06CTaHOBKY M 0TAABaTb cebe 0TYET B CBOUX AEMCTBHUSAX), BOAUTENEM MW NPU NOMOLLM 3BakyaTopa B
33aBUCMMOCTH OT 33AaHHbIX YCNI0BUHA B NOBYIO TOUKY (3@ UCKNIOYEHUEM MECT Hax0XAeHUs 0PpULManbHbIX
Qnnepos ToioTa) B Npeienax aAMUHUCTPATUBHbIX FPaHULL’ FOPOAa, B KOTOPOM HaxoauTcst KnueHT, Ha
TeppuTopuu gercteud MNporpammel. Yenyra npepgoctaBngeTca B ropoaax npucytcreuna unepos TornoTa.
MakcumanbHoe nokpbiBaeMoe [NporpaMMon BpeMst oxxuaaHus KnueHTa npu npubbITUA BOAUTENS UK
3BaKyaTopa K MecTy HaxoxaeHus KnueHta coctasnseT 15 (naTHaauatb) MUMHYT. B cnyyae, ecnun no
HCTeYeHWH NoKpbiBaeMoro lNporpaMMor BpeMeHu 0XxuaaH1s coTpyaHuk KoHTakT-ueHTpa TonoTa
«MomMoub Ha fopore» u/unu NapTHep KoMnanuu (HenocpeacTBeHHbIA UCNOAHUTENb YCyrk) GUKCUpYeT
$aKT HEBO3MOXHOCTH CBSI3aTbCs ¢ KnneHToM (HoMep aboHeHTa HepgocTyneH, KnMeHT He oTBeyaeT Ha
3BOHKM) N0 NpeA0CTaBNEHHOMY UM HOMepy TenedoHa, YyCyra CYMTaeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTAHOBNEHHOTr0 HacTosiWwMMu [paBrMnamMy rofoBoOro TMMMUTA.

Vcnyra npegoctaBnsieTcs He 6onee 2 (aByx) pa3 B roa.

CoTtpyanuk kpyrnocytouHoro KoHTakT-ueHTpa ToroTa «[ToMolb Ha fopore» NpoBepseT HaNuuue 1 Tun
CTpaxoBoro nonuca anst ABTomo6mns KnueHta, ucnonb3ys:

- 6a3y AaHHbIx Poccuiickoro Coto3a ABTocTpaxoBwmkoB http://www.autoins.ru (ans ABToMo6Mnew,
3aperMcTpupoBaHHbIX Ha TeppuTopHn Poccuiickon ®eaepaumnm)

- 6a3y AaHHbIx benopycckoro bropo no TpaHcnopTHoMy CtpaxoBaHuio https://osgovts.btib.org (ans
ABTOMO6GMNEN, 3apEerMCTpUPOBaHHbIX Ha TeppuTopun Pecnybnukn benapyco).

Mpu TpaHcnopTupoBke ABTOM06MNS KnueHTa npy noMowm BoauTens — cotpyaHuka lMaptHepa Aunepa-—
KnneHT 06513aH NpeabaBUTb eMy:

- Ha TeppuTopun Poccurickor degepaunu - [eWCTBYIOWMI B OTHOWEHMK ABTOMO6MAS KnveHTa nonmc
OCATO 6e3 orpaH1yeH1H No AONYLEHHbIM K YyNPaBAeHUI0 BOAUTENSAM UK AeUCTBYIOLWMHK MONMC TUNA
«3eneHas kapTa».

- Ha TeppuTOopuK Pecnybnuku benapych - AeCTBYIOWMKI B OTHOLWEHWW ABTOMO6MNA KnveHTa nonuc
OCATO 1nu pencTBYIOLWMHA MONKC TUNA «3eneHas kapTa».

VYCAyrM aBapymMHOro KoMMccapa B cryyae, ecnin ABTOMo6uMb KnveHTa cTan y4acTHUKOM JOPOXHO-
TPAHCMOPTHOIO NPOMCLIECTBUSA. ABApMHHBIM KOMUCCAp OCYLLEeCTBASIET Bble3 Ha MeCTO AOPOXHO-
TPAHCMOPTHOrO NPOMCLIECTBUS Anst GUKCALLMK 06CTOATENbCTB MPOUCILECTBMS, Ang oMol KnueHTy B
3anonHeHWM Heo6xX0AMMBbIX And 0PpOpPMNEeHUS AOPOXKHO-TPAHCNOPTHOMO NMPOUCLIECTBUS JIOKYMEHTOB, AN
KOHCynbTaumMn KnneHTa o nopsake ero fjanbHenwWnx JeHCTBUIA U NOPSiAKe NONYYeHUs CTPax0BOM BbINNATI,

’8 npeaenax MKAZl nnsa ropoaa Mocksbl, B npeaenax KAl ansa ropoaa CaHkt-lNeTtep6ypra, B npeaenax Marucrpanu M9 ans
ropoja MuHcka.
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a TaKxe ANst KOHCYNbTauui Mo NpaBoOBbIM BONPOCaM. ABapyIiHbIA KOMUCCAP OCyLLeCcTBASeT nojayy
NOKyMeHTOB KnueHTa B CTpaxoByo koMNaHKWio KnMeHTa TONbKO B cnyyae, eCiu, COrnacHo npaBunaM
npveMa AOKYMEHTOB JaHHOM CTPaxoBOW KOMMAHWK, AONYCKAeTCS N0AaYa AOKYMEHTOB TPETbUMU NULIAMU
(T.e. He 3aCTpax0BaHHbIM U He COBCTBEHHbIM NpeaCcTaBUTeNeM CTPax0BOM KOMMNAHWK).

e  HOpUAMYECKAs NOMOLLb —330YHbIE PUANYECKME KOHCYNbTALMKU MO BOMPOCAM, CBA3AHHBLIM C
ABTOTPAHCMOPTOM U JOPOXHO-TPAHCMNOPTHLIMU NPOUCLIECTBUAMM:
O MOCTAHOBKA Ha YYeT U MPOXOXAEHUE rOCYAAPCTBEHHOTO TEXHUUYECKOTO 0CMOTPA TPAHCMOPTHbBIX
CpeacTB
rPaXXAAHCKO-NPABOBbIE CAEMKW C TPAHCMOPTHLIMU CPeCTBAMM
Hanoroo610XxeHne TPAHCMOPTHbIX CPEACTB
lopuAMYECKHE aCMeKTbl IKCNNYaTaLMH, 06CNYKUBAHWS U PEMOHTA TPAHCMOPTHLIX CPEACTB
lopuanYeCcKHe acnekTbl pa3bupaTenbCTB JOPOXKHO-TPAHCMOPTHBIX NPOUCILECTBUI U
B3aMMOJENHCTBHS CO CTPAXOBbIMU KOMMNAaHUSIMU
o  HOpUAMYECKUE acneKTbl B3aMMOAEWCTBUS C MPAaBOOXPAHMTENbHBIMU OpPraHaMu U NPOYUMH
OpraHv3auusMM aBTOTPAHCMOPTHOW Coepbl.

o O O O

e  yCNyra «<KOHCbepX-CepB1C» —UHPOPMALMOHHASA NOAAEPXKKA U KOMMNIEKCHAs OpraHu3aums npoueccos B
pasnuuHbIX Chepax XK13HU B COOTBETCTBUM C MHAUBUAYANbHbLIMK NOTpPebHOCTAMU KnueHTa. Bece
KOHCYNbTaLMK NpeaocTaBnsaioTcs 6ecnnatHo, pakTUHeCKUe OKa3aHHbIe YCIYIu M 3aKka3aHHble TOBapbl
onnaunsaTcs KnueHToM HenocpeACTBEHHOMY UCNOMHUTEN0. CnekTp ycnyr B paMKax KOHCbepXX-CcepBrca
(BKNOYas, HO He OrPaHUYMUBANACH):

o NNAHUPOBAHHWE U KOOPAUHALMS MNOe340K: MHGOPMALMS O paCNMCaHWKU PENCOB CAaMONEeTOB, N0E30B
W KpYM3HbIX NakHepoB, Noa60p perncoB, 6pOHUPOBaHUE 6UNETOB, GPOHMPOBAHUE FOCTUHULL U
anapTaMeHTOoB, MHPOPMaLIMSA 0 NPOKATHBIX KOMMNAHUSAX U OPraHU3auus apeHabl aBTOTPAHCNOPTA,
OpraH13aums ycyr Takcu

o MNaHUPOBAHMWE U OpraHn3aums focyra: MHPOpPMaLKMS O KYIbTYPHBIX U CMOPTUBHbIX MEPONPUATUSX,
H6pOHWpOBaHWe 6MneToB, MHOPMALIMS 0 MeCTax 0TAbIXa U NpOBeAEHUs AOCYra, OpraH13aums
MEepONpPUSTUI U TOPXECTB, MHPOPMaLMS 0 peCTOpaHax M 6pOHMpPOBaHKeE CTONTMKOB

o MOKYMKK: HPOPMaLMa 0 TOBapax U ycayrax, OpraHmM3aLms NOKyNnk1 U JOCTaBKa N0JAPKOB

o 6M3HecC ycnyru: Kypbepckas 4OCTaBKa JOKYMEHTOB, NepeBoA AOKYMEHTOB, OpraH13aums 6usHec-
BCTpey/neperoBopoB/npe3eHTaLui

O MepCoHanbHble YCNyru: opraHM3auus NOMoLLM 6bITOBbIX MacTepoB, y6opKa NoOMeLLeHWH,
OpraHusauus nepeesnos, peKOMeHAALUWU U OPraHU3aLMa NPUCMOTPa 3a A€TbMU U JOMALLIHWUMHU
XWBOTHbIMMU.

B cnyuae, ecnn ABTOMO6Mb KnveHTa 6b11 3BakyupoBaH ncknwumntensHo MNaptHepom Komnanuu k unepy TovoTa,
KOTOPbIM MONOMKY ABTOMO6MNS NPU3HAN rapaHTUHAHbIM CyYaeM, a peMOHT ABTOMO6MNS, He06X0AMMBIH COrnacHo
pe3ynbTaTaM AMArHOCTUKKA NONOMKH, IBUBLIEHWCS NPUYMHOM 3BaKkyauuu ABToMo6una KnuenTa k innepy ToroTa, He
BO3MOXeH B AieHb 06paleHuns k unepy Torota u ABToMo6unb KneHTa Haxoautcsa y unepa ToroTa, KnueHT
MOXeT BblbpaTb O[HY M3 CeAVIOINX JONONHUTENbHbIX YCAYT:

e NpeaocTaBAeHWe TAaKCK AN BoauTens v (He 6onee YeTblpex) NacCaXMpoB Ans noesaku ot unepa TooTa B
Heo6x0AMMbIA KneHTy NYHKT Ha3HayeHUs (MakCcMManbHbIA NOKpbiBaeMblv [porpaMMoin npober Takcu 3a
0AHy noe3aky coctaBnseT He 6onee 100 (cTa) KUNOMETPOB N0 aBTOMO6GM/BLHLIM JOPOraM OT MecTa NoJaym
TaKCK 10 MeCTa Ha3Ha4veHus1, HeobxoanMoro KnueHTy; MakcMManbHoe nokpbiBaeMoe [lporpaMMon Bpems
0XunaaHua KnueHTa npy nogade Takcu coctaBnsieT 15 (N9THAaAUATb) MUHYT)

e NpPOJOMKEHWE NOE3KU ANl BOAUTENS U (He bonee YeTbIpex) NaCCaXMPOB APYrMMU BUAAMU TPAHCMOPTA,
eCnv paccTosiHue OT MecTa peMoHTa ABToMo6uns y [iunepa ToroTa Ao MecTa npoxuBaHus KnueHTa
npesbiwaet 100 (cTO) KKNOMETPOB:

o noe3goM (kyne, CB)
o CaMoneToM (3KOHOMMWYECKUI KNacc) B Cyvae, ecnv NpoLOMKUTENbHOCTb NOE3AKU NOe340M
npe.blwaeT 4 (YeTbipe) Yaca
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Mp1 HEOH6XOAMMOCTH BOAMTENIO U He 6onee, 4eM YeTbIpeM ero naccaxupam, byaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToMoTa Ao Bok3ana/asponopTa.

e  pasMelleHHe B 0TeNe KaTeropuu 5* (Mpu HanuumMKu oTener COOTBETCTBYIOLLEN KaTeropuu B ropoje
obpaleHus KnueHTa) ang Boautens v (He 60nee YyeTbipex) NacCaXXMpoB., eCM paccTosiHAe OT MecTa
peMoHTa ABTOMO6UNA y [lnnepa ToroTa Ao MecTa npoxuBaHusa KnueHTta npesbiwaet 100 (cTo)
knunoMeTpoB. [porpaMMoi nokpbiBaeTcs He 6onee 10 (aecaTu) Hoyer B He 6onee, YeM 3 (Tpex) HOMepax
(BkntoYas 3aBTpaK).

Mp1 HEO6XOAMMOCTH BOAMTENIO U He 6onee, 4eM YeTbIpeM ero naccaxupam, 6yaeT opraHu3oBaHa noesjka
Ha Takcv oT lunepa TokoTa [0 NpefoCTaBNSeMOro oTens.

e MpefoCTaB/eHWe NOJAMEHHOIr0 aBTOMO6UASA Ha CPOK PEMOHTA, Ho He 6onee 10 (aecsiTu) aHen. KnueHT
0653aH NpeabsBUTb NACMOPT U AEMCTBUTENBHOE BOAUTENbCKOE YAOCTOBEPEHUE, AatoLLee NPaBo Ha
ynpaBneHne TpaHCNOPTHbIM CPeACTBOM COOTBETCTBYIOLLEN KaTErOPHK, @ TaKXe A0MKEeH COOTBETCTBOBATb
BCeM 0653aTeNbHbIM TPe60BaHUSAM, NPeAbABASEMbIM K BOAUTENIO ANS 3aKN0UYEHUs L0roBopa NpokaTta
aBTOMO6MNS cnyx60K1 NpokaTa, aBnstowencs NMaptHepoM KoMnaHuK, B COOTBETCTBUM C UMEIOLUMUCS Y
Heé npaBMIaMM NpoKaTa aBTOMO6Unen. KnMeHT caMoCTosTeNbHO OMnayYMBaeT TONIMBO Ha BCEM
NPOTSXEHUU UCMONBb30BAHUA NOAMEHHOr0 aBTOMO6MNSA, 3a710T 338 NOAMEHHbIM aBTOMOOWNb M HeceT
OTBETCTBEHHOCTb 33 MOAMEHHbIM aBTOMOHMb COrNACHO JOrOBOPY NPOKATA, 3aKMHUYEHHOMY Mexay
KnueHToM 1 cnyx60m npokara.

KoMnaHus He HeceT 0TBETCTBEHHOCTM 3a 3aK/l0UYeHWe JOroBopa Npokarta Mexay KnueHToM 1 cnyx60om
npokaTta. Cnyx6a npokata - [lapTHep KoMnaHWM caMocToATeNbHO MPUHMMAET peLleHHe O 3aKYeHNH
paorosopa ¢ KnueHTtoM. Ecnv no kakor-n1M60o npuyMHe Takow A0roBop NpokaTa aBToMo6uns ¢ KnmeHToM He
MOXeT 6bITb 3aKkntoyeH, MapTHep KoMnaHuu ocTaBnsieT 3a c060M NpaBo He NpeaocTaBnsaTb KnueHTy
NOAMEHHbIM aBTOMO6UNb, 3 NPeANnoXuTb KNnMeHTy ApyYryro LONOAHUTENbHYIO YCIYTy No ero Bbibopy.

Mpy He06X0AMMOCTH BOAUTENIO U He Honee, YeM YeTbipeM ero naccaxupam, 6yaeT opraHM3oBaHa noesgka
Ha Takcu oT [lunepa ToloTa A0 NyHKTa NpeaoCcTaBneHns NogMeHHOro aBToMo6mns.

Bce nononHutenbHbIe yCnyry npeaocTaBnsaioTCs UCKNKYUTENbHO B ropoae HaxoxaeHus unepa TonoTa, K
kotopomy lNapTHepoMm KoMnaHuu 6b1n 3BakyMpoBaH ABTOMO6MNb KnveHTa.

Mocne ycTpaHeHWs NONOMKH, SBUBLLIEMCS MPUYMHOW 3BaKyaumu ABToMo6una KnueHTa k iunepy ToroTa (B cnyyasy,
korna ABToM06Mnb KnueHTa 6b1n 3BakKyMpoBaH UckntounTensHo NaptHepoM KomMnaHuu k Qunepy ToroTa, no
3aKMYEeHWI0 KOTOPOro NONOMKa 6bla NPU3HAHA rapaHTUHHBIM CyYaeM U peMOHT ABTOMO6MNS He 6bin BO3MOXEH
B AeHb 06pauieHus kK Annepy ToroTa), KnueHT MoXeT BOCNONb30BaTLCSA 0IHON U3 MOCTPEMOHTHbIX TDAHCNOPTHbIX

yenyr:

e MpejoCTaBneHWe Takcu ana KnveHta ot MecTa npoxuBaHus Knuenta go lunepa TornoTa, y KOTOPOro
ocylecTBnancs peMoHT ABTOM0O6uMNa (MakCMManbHbIM NOKpbiBaeMbIv [porpaMMon Nnpo6er Takcu 3a 0AHY
noesaky coctaBnsiet He 6onee 100 (cTa) KWNOMETPOB NO aBTOMOGWNbLHBLIM A0POraM 0T MecTa NoAaYr TakCu
[0 MecTa HaxoxaeHus [lunepa TorMoTa; MakcMManbHOe NoKpbiBaeMoe [NporpaMMon BpeMsi 0XXMAAHUS

KnueHTa npu nogaye Takcu coctaBnsieT 15 (N9THAAUATL) MUHYT)

e  OpraHusauus noesaku ans KnueHta ApyruMy BUAAMK TPAHCNOPTA, €CNU PAcCTOsIHAE OT MeCTa NPOXHUBaHUS
KnuenTa no Aunnepa TovoTa npeBbiwaet 100 (CTO) KWIOMETPOB:
o noe3saoM (kyne, CB)
o CaMoneToM (3KOHOMHYECKUI KNacc) B cnyyae, eCNv NPOAOMKUTENbHOCTb NOE3AKU N0e3L0M
npe.blwaeT 4 (YeTbipe) Yaca

Mpu Heo6xoaMMOCTH KnueHTy 6yaeT opraHM3oBaHa noesaKa Ha Takcu oT Bok3ana/asponopTa ao unepa
ToroTa, y KOTOPOro ocywecTBASNCS peMOHT ABTOMO6GUAS.

JNwo6ble ycnyru no MNporpamme ToroTa «[loMolb Ha fopore» NpeaoCcTaBNATCA UCKNKYNUTENBHO NOCe NoNYYeHUs
AkuenTa ot KnueHTa.
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Jlto6ble paboThl, BbiNONHsieMble Mo TpeboBaHUo KnveHTa KoMnaHWy B paMkax okasaHus ycnyr no NMporpamMe
ToroTa «[ToMowb Ha Aopore», 0CyLeCTBASKTCS UCKNHYUTENBHO NPU TMYHOM NPUCYTCTBUM KnneHTa, npu
npeabsiBNEHWM UM BOAUTENbCKOO YAOCTOBEPEHUS, CBUAETENbCTBA O PErMCTPALIMK TPAHCMOPTHOMO CPeAcTBa (Mnu
nacnopTa TPaHCNOPTHOIO CPeACTBa), AOKYMEHTOB, NOATBEPXAAIOLMX 3aKOHHOCTb pacnopsXeHuss ABTOMO6UIEM,
Kntoyern ot ABTOMO6UNS (ANS CiyYaeB TPAHCNOPTUPOBKU ABTOMOBUNS BOAUTENEM UKW NPH MOMOLLM 3BaKyaTopa) U
COrNacv1 Ha OKasaHwue yCyr, BbIpaXXeHHOM B BUAE NMOANUCH COOTBETCTBYIOWMX pasaenos obopMnseMoro ans
BbINONHEHUS paboT 3aKa3-Hapaaa.

Hcknioyenua us MporpamMmel ToHoTa «[loMowb Ha Aopore» —ycnyru no lporpamMMe He NpeAoOCTaBNATCS

B CNeAyIoLmx Cnyyanx:
nonoMka ABToMo6bunst KnueHTa npousoLwna B pe3ynbTaTe ero y4acTvsi B aBTOMOHKax, paniu, Tectax Ha
CKOPOCTb UMW BbIHOCIMBOCTb, 0TPaboTKax Npo6era unv ABMXeHUs 3a npeaenaMu opuuranbHbIX
aBTOMOBGUNbHLIX AOpOT
ycnyru no MNporpamMe TpebyioTca B pe3ynbTaTe NOCNeACTBMH TaKUX COObITUM, KaK BOWHA, MATEX,
BOCCTaHWe, MaCCOBble MONMMTUYECKHe AEMOHCTPaLMK, MapoAepCTBO, MCNONb30BaHWe aBTOMO6UNSA B
BOEHHbIX LiefIiX UK 4N NPOBeAeHUs TEpPOPUCTUUECKHUX aKTOB, 3eMNEeTPSCEHUS, HABOAHEHMS,
aHOManbHble/3KCTpeManbHble NOroAHbIe YCI0BWS, aHOManbHble/3KCTPeManbHble aTMOCHEpPHbIE IBMEHUS
M MPOYMUX 06CTOATENLCTB HEMPEOA0TMMOW CUTbI
3aKOHOAaTeNbHO 060CHOBAHHOW 6N10KMPOBKU ABTOMO6MNS (apecT MMYLLECTBa, U3bsiThe ABTOMOGUNS B
pe3ynbTaTe COBepLIEHWS NPaBOHAPYLLEHHUS U T.M.)
ycnyru no MNporpamMe TpebyioTca B pe3ynbTaTe NOCNeACTBUM TaKUX COObITUM, Kak NpeAHaMepeHHoe
NpUUYMHEHHe ylepba UNK akTbl BaHAann3Ma KnmeHTa, ero yyactve B NpOTUBONPABHbIX AEWCTBUAX
AAMWHUCTPATUBHOIO MW YrONOBHOIO XapakTepa
yiep6a, NoNy4YeHHOro B pe3ybTaTe BMeLWATeNbCTBA BNACTEN UK HeNpeABHUAEHHbIX 06CTOATENbCTB
yiep6a, Nony4YeHHOro B pe3y/bTaTe UCNonb30BaHWUs ABTOMOGMAS C HApYLWEHWEM NPABUA ero
3KCNnyaTauuy U peKkoMeHaL MK, NpMBeeHHbIX B PYKOBOACTBE N0Nb30BaTenNs, B TOM YHC/e B pe3ynbTaTte
HapyLweHWs NpaB1A NOXapHoKM 6€30MacHOCTH, NPaB1N NEPEBO3KU U XPAHEHHUS OTHEOMACHbIX,
B3PbIBOOMACHbIX M MPOYMX OMMUCHbIX BELLECTB, MpaBun 6€30NacHOCTH NPU NepeBO3Ke TAXXEeN0BECHbIX
rpy3os
yiep6a, Nony4yeHHOro B pesybTaTte coaepxaHus ABTOMO6UNA B YCIOBUAX, MPUBEALLINX K €r0 BbIXOAY M3
CTpoS, Unn NnocneacTBui obcnyxmBaHusa ABToMobuns He y [lunepa TornoTa
ecnv ABToM06MNb 6bIn focTaBneH K lunepy TonoTa KnneHTOM caMoCTOATeNbHO, @ He Yyepe3 obpalleHune B
KoHTakT-ueHTp ToroTa «[loMoLb Ha fopore» (Ans LONOAHUTENbHbIX U MOCTPEMOHTHBIX YCAYT)
MCcnonb3oBaHWs ABTOMOGMNS B KaueCTBe TaKCH, NPOKAaTHOro aBTOMO6MAS, NONULLIEWCKOr0 aBTOMO6UNS UK
aBTOMOOGMNSA, UCNONb3YEMOTO B LUKONE BOXAEHHS
€Cnv Npou130LLNa NONOMKa/NoBpeXaeHWe nNpuuena unu Tperinepa ABToMo6uUns
npuv HaxoxaeHun KnneHTa BHe Tepputopuu aercTteus [porpamMMbl M ero oTkase onnayvnsaTh 3a
Heo6x0AMMyI0 yCnyry
NpH HaxoXxaeHWW/nonoMke/3acTpeBaHun ABTOMO6UMNS B rpyHTE/BOL0EME, B TOPHOM MECTHOCTU/necy U
NpOYMX TPYAHOAOCTYNHbIX MecTax (T.e. 3a NpefienaMy U Ha 3HaYUTeNbHOM OTAaNneHMU oT ABTOMOGUNbHOM
AOpOTH), rAe NoAbe3sf 3BaKyaTopa HeBO3MOXEH U TpebyeTcs NpuBneyYeHWe cneuTexHWkM (TpakTop, Taray u
T.n.)
obpaweHuns KnveHTa, He MMeroLLero 3akOHHOro Npasa pacnopskaTbCst ABTOMO6GMIEM UK MPKU ero 0TKase
npefoCTaBUTb BOAUTENbCKOE YAOCTOBEPEHUE, CBUAETENLCTBO O PerucTpaLmn TPAHCNOPTHOrO CPeACcTBa
(Mny nacnopT TPaHCNOPTHOrO CPeACTBA), AOKYMEHTbI, NOATBEPXAAloLMe 3aKOHHOCTb pacnopshkeHus
ABTOMO6GMNEM, KNKOUM 0T ABTOMOBMNS (Ans CnyyYaeB TPaHCNOPTUPOBKA ABTOMOGWNS BOAUTENEM UMK NPH
MOMOLLM 3BAKYaTOpPa)
obpaweHuns KnveHTa c TpeboBaHWeM 0Ka3aHWs yCyr nepeBOo3KU HeCOBEPLIEHHONeTHero n1ua 6e3
CONPOBOXAEHHWA B3pOCbIX (MO6BIMK BUAAMM TPAHCMOPTA)
o6palenuns KnmeHTa c TpeboBaHWeM oKasaHus ycnyr no NMporpaMMe v ero oTkase AonNnayYnBaTh 3a
MCNONb30BaHWe NNATHbIX A40POT, NAPOMHbIX Nepenpas, 106aBneHWe NPOMEXYTOUYHbIX MYHKTOB Ha3HAYeHHS
W/1nn U3MeHeHH e 3asBNEHHOr0 paHee NYHKTA Ha3HAYeHWs MaplupyTa (Ans ycnyr, npeAnonaratowmx Boles
coTpyaHuka MapTHepa KoMnaHuu k KnueHTy, TpaHcnoptupoBky ABToMo6Mnst KnueHTa, nepeBo3ky
KnueHTa 1 ero naccaxupos)
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obpaweHns KnneHTa, Haxoaswwerocst B COCTOSHUM HEBMEHSIEMOCTH BBUAY TSXKENOr0 anKoronbHOro
OMbSIHEHWS, HAPKOTUYECKOr0 MMM TOKCUYECKOr0 OMbSIHEHWS, BO3AEMCTBUSA MeMKaMeHTO3HbIX NpenapaTos
YMbILNEHHbIX AeWCTBMH KnMeHTa unu ero naccaXxmpos, HAanpaBAeHHbIX Ha HACTYNNEeHUSs COBbITHS,
IBUBLUErOCSA MPUYMHOM NONOMKK ABTOMO6GUNS

npeAoCTaBNeHWs 3aBe0MO NOXHOW MHPOPMALMKU O TEXHUUYECKOM COCTOSSHUM ABTOMOGMAS C LieNbio
Heo60CHOBaHHOro nony4eHus ycnyr no NMporpamme

npu co3paHun KnmeHToM Unu ero naccaxxmpamu npensiTCTBUM Ang okasaHus ycnyr no NporpamMme (0Tkas B
npeaocTaBneHUK octyna kK ABTOMO6MA0 U/WnnM Heob6XxoaAuMbIM y3naM/arperataM ABTOMO6MASA U T.N.)

npu oTkase KnueHTta oT NnpeaocTaBneHns He0b6X0AMMBIX AN perMcTpaunn 06paLeHns AaHHbIX, @ UMEHHO
KOHTakTHOro Homepa TtenecdoHa, VIN Homepa ABTOMO6MNS, HOMEpa ero rocyaapCTBEHHOMO
PervcTpauMoHHOro 3HaKa, MecTononoxeHus ABToMo6MNS, xapakTepa ero NnonoMK1, HoMepa peica
NpubbITUS (Ans ycnyru TpaHcdepa M3 aaponopTa).

Mporpammoti Tornota «[loMoulb HA AOPOre» He KOMMNEeHCUPVIOTCSH:

CTOMMOCTb KOPUANYECKOM MOMOLLH, OPUAHUYECKUX PACXOA0B

no6ble KOCBEHHbIE pacxoabl U/Unu yuep6 uMylectsy KnneHTa, noHeCeHHble/NnonyyeHHbIN B pesybTaTte
nonoMku ABTOMO6UNSA

CTOMMOCTb YCNVT, CBA3aHHbIX CO CMEPTbI0 UKW rocnuTanu3aumer KnueHta unm ero naccaxxmpos B
pe3ynbTaTe 3a60M1eBaHMS UK HECHACTHOTO Cyyas (BKMOYAs LOPOXHO-TPAHCNOPTHbIE MPOUCILECTBHUS) BO
BpeMs UK 3a npesenaMu BpeMeHHW noesaku Ha ABToMobune

nobble pacxoabl, KOTOpble MOMK H6bITb MOHECEHbI M 6e3 NoNoMKU ABTOMOGUNS — HanpuMep, onnaTa
NUTaHKUS, TONNKUBA, TenedOHHOW CBS3M, OCTYNA B UHTEPHET U T.N.

[eHexHbir 3kBuBaneHT ycayr no MporpamMme ToroTta «[ToMoLlb Ha Jopore» He NPeAoCTaBASAeTCA HA MPU KaKKUX

JCNoBUAX.

KoMnaHu1s BnpaBe AeakTUBUPOBaTb NoakA0YeHre ABTOMO6MASA K nporpaMMe TonoTa «[1oMolllb Ha Joporex»:

4.1.

4.2.

B Clyyae coBepLieH1st KNMeHTOM MK ero NacCcaXxMpamu YMbllUNEHHbIX JeWCTBMH, HaNpaBieHHbIX Ha
HacTynneHus CobbITHS, IBUBLLEr0Cs NPUUUHON MONOMKU ABTOMOGMNS, NO3BONSIOLLENO NOMYYUTb YCIYIU MO
Mporpamme ToroTa «lloMouws Ha gopore»

B Cnly4ae no60oro ob6MaHa co CTOPOHbI KNMeHTa, Lenblo KOTOPoro fBNsieTc He060CHOBaHHOE NONyYeHne
ycnyr no Mporpamme ToroTta «loMoub Ha aopore»

B C/lyyae YMbIIWNEHHOr0 BOCNPensaTCTBOBaHMS KnMeHTOM 1Mnu ero naccaxxmpamu cotpyaHukam lMaptHepa
KomnaHuu B okaszaHuu ycnyr no lNMporpamme ToroTa «lloMols Ha gopore»

B Clyyae coBepLieH1st KnMeHTOM MK ero NacCcaXXMpamu YMbllUNEHHbIX JeWCTBMH, MPU KOTOPbIX OKa3aHue
ycnyr no lNporpamme ToroTa «[MoMowb Ha Aopore» BO3MOXHO TONbKO C HAPYLWEHWEM JeNCTBYHOLWEro
3akoHoaaTtenbcTBa Poccuiickon ®eaepaunu unn Pecnybnuku benapycb

B CNlyyae, Korga nosegeHue KnveHTta unv ero naccaxmpos nNpu okasaHuu ycnyr no lNporpamme ToroTa
«[oMoLwb Ha flopore» CO3AaET Yrpo3y XHU3HHW U 30p0BbI0 COTPYAHMKaM MapTHepa KoMnaHuu u/vnu
TPEeTbUX NHL, MO0 HAaNpPaBNEHO Ha YHUXKEHWE UX Yen0BeYeCKoro A0CTOMHCTBA.

4. NPOYUE YCNOBHUSA
PeweHne 06 o6bemMe 1 BUAE OKa3biBaeMbIx B paMkax lporpammel TonoTa «lloMolwb Ha gopore» ycnyr, a
Takxe 06 OrpaHUYEHUsIX UCMOMHEHWS UMW MONHOM 0TKa3e OT UCMONHEHUS MPUHUMAETCs YNONHOMOYEHHbIM
coTpyaHuKoM KoHTakT-LeHTpa ToroTa «[oMoub Ha fopore» u/vnu NMapTHepa KoMnaHWW B 33aBUCMMOCTH OT
MMEIOLWMXCS HA MOMEHT 06palleHna KnveHTa ycnoBumsx BHEWTATHOW CMTyauunU KnveHTa Ha Aopore, HanMunu
BO3MOXHOCTH U C y4eTOM TpeboBaHMM KnueHTa B COOTBETCTBUM C HACTOSILUMK [paBrnaMun v AeMCTBYIOLWMM
3aKkoHoaaTenbcTBOM Poccurickon ®epepaummn nnn Pecnybnukm Benapyce.
Bce ycnyrv B paMkax v Ha TeppuTopuun aencteus MNporpammbl TonoTa «[loMoLb Ha Jopore» OKasbiBaOTCA Ha
6e3B03Me34HOM 0CHOBe. 32 AONONHUTENbHbIE MaTepHanbl ([OCTaBNsSeMOe TONIUBO, pacXxoAHble MaTepHansl
ANS peMOHTA Ha MeCTe), 3anacHble YacTH, nepenpober cneuTexHWKK (3BaKyaTopbl, KpaHbl-MaHUMYASTOPHI,
aBTOMOGMM TEXMOMOLLM) M TAaKCH 33 NpefienamMu TeppuToprmn NnokpbiTvs MporpamMmel ToroTa «[MoMouws Ha



4.3.

4.4.

4.5.

4.6.

4.7.

TOYOTA

Jopore», Bble3 aBapMMHOro KOMMCCapa 3a npefensl TeppuTopun nokpbiTvs MNporpammel TonoTa «MoMolwb
Ha fopore», He nokpbiBaeMoe lporpaMmon BpeMs oxxuaaH1s KnveHTa, ucnonb3oBaHWe NNaTHbIX A0pOr
“/1nn NapoMHbIX Nepenpas, 406aBNeHWe NPOMEXYTOUHbIX MYHKTOB Ha3HauYeHUs U/UNK U3MeHeHWe
3as1IBNEHHOr0 paHee NyHKTa Ha3HayeHus MapwpyTa KnveHT ocywecTenseT gonnaty.

B cnyyae HeE06X0AMMOCTHM AONNATbLI 33 YCAYryY CO CTOPOHbI KnueHTa ycnyra 0KasblBaeTCs UCKNHYUTENbHO
nocne cornacoBaHus ¢ KnMeHToM ee CTOMMOCTH W BbIPAXXEHUWU UM IBHOMO COMNacys Ha AoNnaTy 3a ycnyry.

B cnyyae Heo6xoaMMOCTHM Aonnathbl 3a ycnyry gonnata KnMeHToM Nnpon3BOAUTCS HENMOCPeACTBEHHO
MCNONHWUTENIO YCYIH, NPY 3TOM NocnefHUi 0693aH NpeAaoCcTaBUTb KnMeHTy AOKYMEHT CTPOron 0TYETHOCTH,
noaTeepxaatolunin GakT gonnathbl.

Mo dbakTy oKasaHWs ycnyr HenocpeACTBEHHbIA UCNONHWUTeNb (COTpyAHUK MapTHepa KoMnaHuu) BbigaeTt
KnueHTy 3aka3-Haps/ Ha BbINONHEHHbIe paboTbl, pPEKOMEHAALIMK B KOTOPOM IBNSIKOTCSA 06513aTeNbHbIMU K
BbinonHeHuto KnveHtoM. MapTHep KoMnaHuu ocTaBnsieT 3a co601M NpaBo 0Tka3aTb KnMeHTy B NOBTOPHOM
okasaHuu ycnyr no MNporpamme B cnyyae, ecnn nonomMka ABToMo6unsa KnueHTta 6yaeT Bbi3aBaHa
HeBbIMNOMHEeHWEM 3aPUKCMPOBAHHbIX B 3aKa3-HapsAe PeKOMeHAaLMH.

Hacrtosiwue MNpasuna He aBnaoTca ny6aMuHon odpepTom, onpeaensieMoin ctatben 437.2 [paxaaHCcKoro
koaekca Poccurickon degepaumu.

HacTtoawwe lNpaBuna He aBnsitoTCa ny6nMyHoW opepToH, onpeaensemon ctatber 407.2 ['paxkaaHCKoro
Koaekca Pecny6nuku benapyce.

WHbopMauus, npeactaBneHHas B AaHHOKW 6polutope, [eMCTBUTENbHA HA MOMEHT ee ny6nukauuy. KoMnaxus
0CTaBnseT 33 c060/ NpaBo HAa BHECEHWE KOPPEKTUBOB U U3MEHEHUI, B TOM uucne B ycnosus Mporpammel ToroTa
«[oMolub Ha fopore».
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